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C. INTRODUCTION
The Asian-Pacific Resource and Research Centre for Women (ARROW) is a global south, non-government women’s organisation based in Malaysia working to advance women’s health, affirmative sexuality, and rights - areas where progress is still slow and uneven, despite gains in health. We have strategic niche in the region and globally as a south-based feminist woman led advocacy organisation. Founded in 1993, ARROW aims to empower women and young people through information, engagement, communications, mobilisation, partnerships, strengthening women’s movement and social movement and monitoring and research around international commitments on women’s health, especially sexual and reproductive health and rights (SRHR). In this way, ARROW helps lead and sustain momentum for gender equality and SRHR agenda in the Asia Pacific region and the regions of Global South.
This submission has been prepared in response to the call for submissions on the increase in domestic violence against women in the wake of COVID-19. The ongoing pandemic of COVID-19 infections have affected countries all across the globe including countries in the Asia-Pacific region. Data collated from various sources now shows that almost 90 countries imposed compulsory or recommended confinement, curfews and quarantines to flatten the curve in March and April.
 Due to these various measures, half of the world’s population is now confined within their own home to prevent the further spread of the virus.
Past research has shown that a crisis of this kind, whether caused by a disease outbreak or a natural disaster, has led to an increased rate of domestic violence (DV), intimate partner violence (IPV), affecting women and girls in these situations. When such violence includes sexual violence and reproductive control, it seriously compromises women’s sexual and reproductive health and autonomy and can lead to an increase in instances of unwanted pregnancy and unsafe abortion.

When the COVID-19 spread across parts of China in late 2019, the local police authorities reported cases of intimate partner violence (IPV) that were three times higher than what was received in early 2019. For countries that already have a high rate of domestic violence (DV)/IPV, being on lockdown due to the virus means that a large percentage of women and girls are now living in constant threat within their own homes
. For instance, the Indonesian Women’s Association for Justice Legal Aid Institute (LBH APIK) has also seen an increase in its caseload with a three-fold increase in referral cases reported from the National Commission on Violence Against Women since the work-from-home order.
 Study findings showing the correlation between a crisis situation and a rise in violence against women (VAWG) have revealed that perpetrators of violence use the period of crisis to their advantage to exert a sense of power and control in their lives. In a lockdown situation, perpetrators use such measures to control the whereabouts and day to day actions of their target.
This also means that when faced with violence, women and girls under lockdown are unable to leave their homes to call for help. Financial dependence on their partners or male family members prevents some women from leaving such unsafe environments. Apart from being cut off from support systems such as legal support, victims of violence in a lockdown situation are unable to access urgent health responses including emergency services, sexual and reproductive health services including safe abortion, psychological assessments, and long-term support to address the physical and mental health implications of surviving violence.

To further gauge and understand the impact of COVID on domestic violence at the country level, we undertook this exercise to gather all relevant information on the increase of domestic violence in the context of the COVID-19 pandemic on the issues announced by the Special Rapporteur on violence against women. This exercise used mainly secondary desk research and relied on existing project/ organisational-based information and experience. The report is limited by lack of actual representative data on the current status of women in the context of COVID-19 and domestic violence.
D. Methodology
The following section has information on domestic violence during the COVID19 pandemic collected from six countries including Bangladesh, India, Indonesia, Nepal, Pakistan and Philippines in the Asia and the Pacific region. The countries were selected on the basis of the prevalence of domestic violence against women and girls in the region and also due to our reach through our partners in each of those countries. 
Within ARROW, we formed a group where persons who would act as country focal persons to coordinate the process were identified. The questions listed under the call for submission were shared by the country focal persons with the partners who then provided inputs based on their organisational and project-based experiences of working on the issue and desk research on CSO/national data being made available revealing DV related information during the ongoing COVID-19 pandemic. The entire communication was coordinated by ARROW country focal persons online, and over the phone interviews. As a final step, the information collected was compiled for the purpose of this submission. 
E. Issues and Response 
1. To what extent has there been an increase of violence against women, especially domestic violence in the context of the COVID-19 pandemic lockdowns? Please provide all available data on the increase of violence against women, including domestic violence and femicides, registered during the COVID-19 crisis.
Bangladesh

On 22 March, Bangladesh declared a 10-day shutdown effective from 26 March to 4 April. This was later increased to 30 May. Currently, there is no nationwide lockdown but a zone-wise lockdown imposed on the basis of infection rates in certain areas across the country.

	1. On April 15, Obaidul Haque Tutul, a Bangladeshi man, livestreamed the murder of his wife on Facebook. The incident shocked the country, especially those who watched it. For a moment they couldn't even react to it, as they couldn't believe what was actually happening. Tatul killed his wife with a machete in his home, reportedly over a financial dispute. After committing the crime, Tutul turned himself in to local police. The horrific video has been taken down from the social media platform. The incident took place amid a countrywide lockdown in Bangladesh to slow the spread of the novel coronavirus.



A survey conducted by Manusher Jonno Foundation (MJF), a local human rights organization showed that at least 4,249 women and 456 children were subjected to domestic violence in 27 out of 64 districts of Bangladesh in April, with 1,672 women and 424 children facing violence for the first time in their lives. MJF interviewed 17,000 women and children for the survey, which revealed that 848 women were tortured physically, 2,008 mentally, 85 sexually, and some 1,308 faced financial restrictions from their husbands in April.

Further surveys were conducted by MJF through May, which showed that in May, incidents of violence against women and children, including DV, had increased by 31% in comparison to data in April. 53,340 individuals (37,437 women and 15,906 children) were surveyed in 53 districts; of them, 13,094 women and children had been subjected to violence, and 11,025 women out of those surveyed had faced DV. 3,589 women faced economic abuse, 4,974 faced psychological abuse, 2,085 faced physical abuse and 404 women faced sexual abuse. 2,841 women and 1,319 children shared that this was their first time experiencing such violence. 

The month by month data collected by a legal aid organisation Ain O Shalish Kendra, reported 182 cases of domestic violence between the period January to May 2020. Out of these 182 incidents, 86 women were murdered by their husbands as a result of domestic violence. 
 Compared to the statistics from the previous years over the same number of months, this number shows a sharp increase both with respect to the rate of DV and murders that took place following DV.
Sources from NGOs working on disability rights have reported that at least 50 girls and women with disabilities have faced different types of violence from March to June 2020 and certainly the degree of violence increased due to the outbreak of Covid-19. This information has been collected from Daily newspapers (Prothom Alo), Electronic Media (DIPTO Television) And phone call from DPO (Disabled People’s Organisation) and colleagues working on disability rights on the national level.
Loss of work and income has also been a factor in increase of DV, for women in at least one 154 low-income families living in urban settlements in Dhaka. According to a study by The Bangladesh Nari Sramik Kendra (BNSK) on internal migrant female workers, almost 94% of workers in Dhaka faced domestic violence for the lack of income during the pandemic. The study was conducted from the period of March-April 2020, and covered 154 families from urban low-income settlement areas. Majority of women (88%) in the survey worked in informal jobs such as domestic help, street vendor and cleaner; and the remaining 12% were garment workers.

Incidents of violence against transgender individuals, including Hijra community members, during the lockdown have not been picked up or reported by national media. However, there have been multiple such incidents, which are on file with BLAST. 

In addition to BLAST’s work on SOGIE rights through a global project namely Right Here Right Now, it also currently implements a legal empowerment programme to support Hijra and gender diverse communities to be legally aware, claim remedies and resolve disputes, and have access to different services and capacity building opportunities. As part of this programme, BLAST has established a network of Hijra and gender diverse paralegals, and these paralegals have collected these reports of violence from fellow community members.

At least ten transgender individuals were subjected to physical violence during the lockdown period in different parts of the country, including a case where one person was beaten up their own family members (who had forcefully entered their home, assaulted them with sticks and a knife, causing injury, had thrown out their belongings, and made threats), and a case where one Hijra community member was physically assaulted when they went to a dispensary to buy medicine.

Apart from physical violence, there have been multiple incidents of discrimination against transgender individuals, further reported by BLAST paralegals – where they were terminated from employment without notice (two Hijra community members fired from two RMG factories in Dhaka) citing the ongoing COVID-19 situation as a ground for dismissal while other workers retained their jobs; where they were not selected for employment despite qualifying for all requirements of the job, on the ground that their presence would make other employees uncomfortable (this happened in the case of one Hijra comm member who had applied for a field job under an NGO in Cox’s Bazar). 

Even in case of distribution of emergency aid from the government, many have had to wait around for weeks for aid to be delivered to them, despite directives from PM requiring prioritising the provision of aid to disadvantaged groups including the Hijra community.
 Emergency government aid has only reached these communities in only a handful of districts in the country, while others continue to be in extreme financial hardship and lack food secury and shelter, as the communities’ traditional sources of making a daily income have been affected due to the shutdown and restrictive measures on movement imposed in the wake of COVID-19. 
India
According to data shared by the National Commission for Women, 123 cases of domestic violence were received between February 27 and March 22. In the last 25 days, the Commission received 239 more such complaints. There has been a steep rise in crime against women across the country amid restrictions imposed due to the coronavirus (COVID-19) outbreak, with the National Commission for Women receiving 587 complaints from March 23 to April 16, out of which 239 are related to domestic violence. From February 27 to March 22, a total of 396 offences related to women were reported to the NCW, while from March 23 to April 16, as many as 587 such complaints were received, according to the data. The highest number of complaints were related to domestic violence

There has been resistance from the department of women and child in acknowledging the spike in domestic violence.  In spite of several representations by civil society organisations and women’s groups working on the ground, siting data and experience. The department has maintained that all services are functional.
 
Society for Women’s Action and Training Inititaives
-SWATI has received in its counselling centers twice the number of cases in the period between 11th May and 15th June. SWATI received 42 cases in the said period as against our general average of 25 to 27 cases a month
. 

Indonesia
On March 16, 2020, President Widodo implemented physical distancing rules in response to   COVID-19. From March 16th – April 19th alone, The Legal Aid Foundation of the Indonesian Women’s Association for Justice (LBH APIK) experienced a significant increase (97 case complaints) in reports of violence against women through their hotline and email. Of the 97 cases, the largest number reported was for domestic violence cases (33), followed by Online- Based Gender Violence (30), sexual harassment (8), dating violence (7), general crime cases (6), rape (3), cases outside of gender-based violence (3), family civil cases (2), etc.
 LBH Apik recorded that in the first two weeks of physical distancing, they received the highest number of domestic violence cases they had ever recorded in a two week period.
 

In the beginning of June, The Women’s Empowerment and Child Protection Ministry published in their website a data from their integrated online information system (SIMFONI). There are 499 cases of violence against women and 319 cases of domestic violence in the period of February 29 to June 3, which is also the period for The Extension of the Status of Certain Disaster Emergency Conditions (PPSKTDB) by the government.

Previously, The Women’s Empowerment and Child Protection Ministry reported 275 cases of violence against women and 368 cases of violence against children between March 2 and April 25, affecting 277 women and 407 children.
 The Coalition of Care for Vulnerable Victims of COVID-19 (PEKAD) also reports an increasing burden on women due to their continued household burden including daily shopping at the market, increasing their risk of exposure to the virus.
 As well as exacerbating the frequency and seriousness of violence in already abusive relationships, the PSBB (Large Scale Social Restriction) measures may also aggravate tensions in families because of extended periods of confinement, leading to the deterioration of  previously healthy relationships and instances of violence where none had previously occurred.
 

In general, there is a big obstacle to getting the updated and exact data because of the COVID-19 situation, which data collection in the field is still hard to do because of the absence of protocol in times of pandemic.
Nepal
Nepal announced a lockdown on 24 March, to combat COVID- 19 pandemic and has been in lockdown for two months due to the increasing number of COVID- 19 cases.

Ever since the lockdown was implemented, 1145, the national helpline operated by the National Women Commission has reported that gender-based violence on the rise. In the 30-or-so days since the lockdown began, the helpline received 521 calls, of which 119 have been specifically about domestic violence.
 Within the two months of lockdown, statistics show that violence against women, particularly domestic violence, has intensified as many at-risk women find themselves locked in with their perpetrators. According to the Women's Rehabilitation Centre (WOREC Nepal)
, it has recorded 336 cases of violence against women and girls from 33 districts of Nepal from 24 March to 15 May 2020. Among the reported cases, 198 cases are of domestic violence, 48 cases are of rape and 10 are attempts to rape case, 29 are of social violence, 12 cases are of sexual abuse and so on. The preparators of violence against women are mainly husband (155 cases), family members (67) and neighbours (66). Women and girls of age 17-25 year were affected the most (108), followed by the age group 26-35 (103).

According to the National Women Commission, they have received 1361 calls since the lockdown till May 23, 2020. Among the total calls, 77% are reported regarding domestic violence, and 33% reported regarding violence against women. Before the lockdown, the recorded case of violence against women was 12% which has been drastically increased to 23%, which means an increase of 11%. Before the lockdown, the recorded cases of sexual violence against women was 7% which has been increased to 9% since the lockdown. Women and girls of 26-40 year were affected the most with 44%, followed by young people age group 16-25 with 35% since the lockdown
.

The risk of intimate partner violence has also increased among transgender people as they have no source of income and have to depend on their partner financially. During this lockdown, four suicide cases among the transgender community have been reported in Province 5 and 2. One of the cases was related to a teenager having conflict and confrontation with their father regarding their gender and sexual identity. Some of the transgender individuals living with their family who have not come out yet said that they’ve been living in fear and stress that gender and sexual identity might be revealed to their family members.

With activities shifting to digital platforms, online violence has also been exacerbated due to COVID-19.
 An article
 published on a national daily covered how a social media site Reddit had communities that were objectifying women and sharing their pictures non-consensually, and this article gained a lot of attention as well. 
Pakistan
The lockdowns resulting from COVID-19 exacerbated the risk of violence against women and girls including domestic violence across the world including in Pakistan. Prior to COVID-19, according to Pakistan Demographic Health Survey 2017-2018, almost one third of women aged between 15 and 40 reported to have experienced physical violence since age 15.
 The percentage was higher among younger women, and women from rural areas while women with higher educational background reported lower incidents of physical violence.
 Domestic violence in particular has been happening at an alarming rate across the country - 90% of women in Pakistan have experienced some form of domestic violence, at the hands of their husbands or families.
  
During the lockdown, while official statistics on domestic violence are not available on the internet yet, a local news reported that the police observed a rising trend in domestic and child abuse nationwide.
 According to the same source, a visible decrease of calls to helplines are signs of women not being able to reach out for help. This was observed in Italy and recently in Pakistan where the Ministry of Human Rights of Pakistan which usually received approximately 40,000 calls a month received only 13 calls on gender-based violence in March 2020.  The source added that the calls received do not correlate with the actual police figures on gender-based violence in the country. While the police reported that there were 399 cases of murders against women in March 2020 in Khyber Pakhtunkhwa, only 25 calls on gender-based violence were received at the 15 helplines during the same period. 

Similarly, mental health professional who have been providing online therapy sessions in Pakistan shared that they observed a rise in the incidents of domestic abuse during this pandemic.
,
 

The transgender community also faced an increase in gender-based violence and sexual abuse during this COVID-19 lock down period, it includes physical and sexual abuse both to and killings of transgender persons. At least 3 transgender persons are murdered in last one month and many cases of violence reported on social media by the community itself and organizations working for transgender rights. 
Philippines
The Philippines’s Luzon city saw a total of 804 reported gender-based violence and violence against women and children cases since the beginning of lockdown on 15 March to 30 April, according to the numbers taken by the Philippine Commission on Women (PCW) from the Philippine National Police's Women Children Protection Center (PNP-WCPC).
 The 1,044 reported number nationwide is lower than the reported number of cases in January and February at 1,383 and 1,224 respectively. However, the reason for the dip is questionable
. In the months of March and April, only 755 cases of violence against women were recorded.

Separately, a report to Congress found that since the implementation of the enhanced community quarantine, 763 cases of crimes against women, and 521 cases of crimes against children were reported
. 

The Philippine Legislators’ Committee on Population and Development (PLCPD), a non-government organization doing advocacy work for human development legislation – launched an online discussion series called “Usapang Human Development (UHD Talk/UHD Discussion)” in April 2020 to provide a platform to discuss pressing human rights and human development issues impacted by Covid-19 and quarantine protocols.

In the UHD episode on May 7, streamed in PLCPD’s FB page, entitled “#SafeAtHome: Prevention of violence against women and girls, panelists consisting of Senator Risa Hontiveros, Rep. Malou Acosta-Alba, Commission on Human Rights, Philippine National Police, Oxfam and Lunas Collective, discussed the possible spike of GBV cases during the pandemic alongside policy recommendations which need to be urgently adopted.

PNP Women and Children Protection Center Director discussed that the decreased VAWG/GBV cases during lockdown cannot be generalized as having low cases during this period – but highlights the difficulty for women and girls to report VAWG/GBV cases and access support. Oxfam reiterated that their studies and experience suggest increased vulnerabilities for women and girls to experience violence and abuse in times of pandemics.

2. Are helplines run by Government and/or civil society available? Has there been an increase in the number of calls in the context of the COVID-19 pandemic?
Bangladesh
Yes, there are a number of 24/7, toll-free helplines available. The government helpline includes the following: 

1. Multi-Sectoral Programme on Violence Against Women
2. National Helpline Centre for Violence Against Women and Children  Helpline Number 10921

3. National Helpline Center for the Prevention of Violence against Women and Children Helpline No. 10921 
4. VAW Helpline Network
5. One-Stop Crisis Centres (OCC)
1. OCC Locations on map
2. Frequently Asked Questions (FAQ) About OCC
6. National Trauma Counseling Center (NTCC)
7. Ministry of Women and Children Affairs

Civil Society Organisations have also opened helplines for reporting of DV during this pandemic: Bangladesh Mahila Parishad, Rokeya Sadan Shelter & Rehabilitation Center, We Can End All Violence Against Women.

The following list includes helplines being offered by legal aid organisations: Bangladesh National Women Lawyers' Association, Ain o Salish Kendra (ASK), নারীপক্ষ Naripakha, Bangladesh Legal Aid and Services Trust (BLAST), Bangladesh Women's Health Coalition, Acid Survivors Foundation. 
India
The National Commission for Women has launched a WhatsApp number - 72177135372 - on April 10 to report domestic violence on an emergency basis during the lockdown. The commission constituted a special team to handle these complaints on a fast track basis. Till May 04, 2020, 315 complaints were received online and on Whatsapp, the complaints were highest since August last year. While Domestic Violence constituted nearly 40% of the total, the other offence, which saw a significant rise in the month of April, was cyber-crime.

Three months into the lock down reports from various sources have been confirming the spike. In a report in the national daily, The Times of India, the counsellors of a national helpline 181 for women reported that during the 69 days of lockdown in Gujarat, the phones literally rang off the hook with 9420 women calling to report domestic violence-including physical and verbal abuse. This translates to nearly one call every ten minutes. Compared to the average 129 daily calls received in January and February, the calls rose to 136 per day during lockdown. The first eight days of lock down in March recorded 87 cases daily in Gujarat which shot up to 148 daily in May recording a significant jump of 70%.

The National Commission for Women (NCW) registered an increase of at least 2.5 times in domestic violence complaints since the nationwide lockdown, according to official data between March 25 and May 31, the NCW received 1477 complaints of domestic violence. Nearly 727 of these complaints were received on its WhatsApp helpline (+9172177735372) set up in April to ensure women. Who couldn’t access emails or send complaints by post could receive help
.

Indonesia
The Indonesian government has launched a hotline service to support people’s mental health needs during the coronavirus pandemic. Called the Psychological Services for Mental Health (Sejiwa), the program involves at least 162 volunteer psychologists from the Indonesian Psychology Association (HIMPSI) who will listen to the concerns of people with or without the coronavirus and refer them to at least 522 psychologists from across the country for further counselling.
 As mentioned above, the Legal Aid Foundation of the Indonesian Women’s Association for Justice (LBH APIK) experienced a significant increase (97 case complaints) in reports of violence against women through their hotline during the COVID-19 pandemic.
 There are also significant increase in the reports during PSBB (Large Scale Social Restriction) in Yogjakarta, the number of reports to Rifka Annisa Women Crisis Center (WCC) in April was 53 case complaints which is increase 100% compare to the same months in 2019. According to Rifka Annisa WCC the triggers for the increase in domestic violence are the economy and unequal power between man and female which resulting the domestic burden during the pandemic.

Aside from this, the Ministry of Women Empowerment and Child Protection launched the program for case handling in time of COVID-19: #BERJARAK (Together Take Care of Our Families) in the local area.

Nepal
There are several helplines operated by the government to address gender-based violence, such as a. National Women Commission, b. Women, Children and Senior Citizen Directorate, c. Gender-based violence elimination Division of Ministry of Children and Senior Citizen d. Nepal Police.  
Additionally, Paropakar Maternity and Women’s Hospital in collaboration with Beyond Beijing Committee Nepal, Midwifery Society of Nepal, Ama ko Maya, Nepal Society of Obstetricians and Gynaecologists are providing reproductive health counselling through hotlines. Similarly, CSOs like Asha Crisis Centre and WOREC Nepal, Forum for Women, Law and Development, Transcultural Psychosocial Organization Nepal (TPO Nepal) etc. are also running the helplines and providing shelter, mental health and legal support to the survivors. 
Nepal Police data shows that there were 211 reported complaints of child sexual abuse nationwide in 2018-19, whereas there were 48 cases in the WOREC data for only 6 weeks of the lockdown period in just 18 of Nepal’s 77 districts,
 which shows an increase in the number of calls. 
While the number of complaints has increased, case reporting has significantly reduced at the time of lockdown according to the data published by Nepal police. When 7238 cases were filed in the 6 months of last year, this number has reduced to only 374 in the first three months of lockdown; and rape reporting reduced from 1079 to 274.
 Another report published by Collective Campaign for Peace (COCAP Nepal) also supports this.
 This is an even alarming result because though the complaints have increased, case reporting has decreased significantly, which means that either case are reconciled when abuser promises not to repeat it, and cases are not formally filed, or because the perpetrators are mostly family members. Due to complete lockdown, there is the limited mobility of women and girls to the police station for complaints. In either case, there is a risk that perpetrators stay free.
Pakistan
Acknowledging that lockdowns increases the risk for domestic violence, the Ministry of Human Rights of Pakistan posted on Twitter, “Lockdowns and quarantine measures often leave women and children vulnerable to domestic abuse and violence - which is known to rise during emergencies”
 In the same post the Ministry provided details of its COVID-19 Alert that has a toll-free helpline 1099 and a WhatsApp number 0333 908 5709 to seek help and also to report cases of domestic violence during the lockdown. However as mentioned above (response to question 1) the helpline saw significantly lower number calls during the lockdown period. 

There is also the helpline 1043 managed and supervised by the Punjab Commission on the Status of Women that functions 24 hours.
 The helpline team comprises of all-women call agents, three legal advisors, phycho social counselor, supervisors and management staff to address all inquiries and complaints, and to provide psycho social counselling, on many issues including domestic violence. The helpline is also connected to the Women Safety smart app developed two years ago by the Punjab Safe Cities Authority (PCSA) to respond to challenges of mobility and violence faced by women and girls in Pakistan.
 This app is also recently upgraded in partnership with UNFPA Pakistan. The app is equipped with important functions enabling women in emergency situations including to also to alert the police on the emergency helpline 15 or send an auto text using WhatsApp to the PSCA. Designated team will be mobilised for an immediate response arriving at the caller’s location once the text and location coordination are received.  

Similarly, in Khyber Pakhtunkhwa, in response to COVID-19 and risk of increasing number of cases of violence against women, different local and national helplines have been established and functionalised. There is a government run helpline i: e “Bolo Helpline 0800 2227 which remained functionalised during the crisis of COVID-19 to provide legal aid and assistance to gender-based violence victims including transgender victims and provide mandated response and referral services to women victim of violence. The helpline is run by Directorate of Social Welfare, Special Education and Women Empowerment. Similarly, Khyber Pakhtunkhwa Directorate of Human Rights (provincial directorate established under the provincial Act of 2014) runs its helpline ((0800-11180) for registration of complaints against violation of Human Rights, child labor, bonded labor, minority rights, PWDs, transgender rights, and sexual and gender based violence.  The Khyber Pakhtunkhwa Commission on Status of Women, also have a functional mobile App for online registration of complaints against the cases of gender-based violence.
Other than the above-mentioned helplines, it is understood that most social welfare helplines are not functioning at the provincial level during this pandemic.

Also, the federal government through the ministry of human rights has a toll free helpline 1099 to report violence and also 0800 456 789 to seek counselling for mental health and well-being. These helplines are not “transgender” specific but overall to report any gender based or sexual abuse. These same helplines were available/promoted by the federal ministry in response to COVID-19 as well. There were many complains by the callers/user who intended to report gender or sexual abuse saying this helpline is not functional most of the times, long queues by putting calls on hold, or not responding at all. Some complaints that these are not toll free helplines but charged by their service provider.  

Punjab Safe City Authority (PSCA) has their own helpline and they have reported the following:


Helplines mentioned above will hopefully generate data and evidence to inform decision making at the policy level.
Philippines
Helplines by the local Social Welfare Department
 have been made available for domestic and child abuse reporting, however, responses by social workers and police have been reportedly slower due to the lockdown that restricted movement.
 ‘e-Report sa Gender Ombud’
, an online portal was set up by the country’s Commission on Human Rights (CHR) to report cases, however, those in imminent danger were advised to directly report to the police as processing the information from the online portal may take time.
 This portal also tracks violations including denial of services, violence against women human rights defenders, violence in relation to the quarantine rules and violence against the LGBTQIA+ community.
 
A 24-hour helpline called “Aleng Pulis” was launched by the Philippine National Police that enables reports on VAW cases to be made to the nearest police station.

It was only in early May that the issue of violence against women and children were given attention when the increase in the number of reported crimes against women and children were raised in Congress, leading to the opening up of of the protection centres in Quezon City that saw an average of 8 people a day reported of rape, harassment or other forms of sexual violence.

During the UHD episode facilitated by PLCPD, the Commission on Human Rights shared the E-Report as Gender Ombud (Ombudsman) as an online portal dedicated to receiving reports and facilitating referral pathways for women and girls who experience abuse, while Lunas Collective shared their motivation and experience in managing a not-for-profit volunteer-based Facebook page which serves as a platform to help women and girls report GBV cases and access essential SRH services.
 
3. Can women victims of domestic violence be exempted from restrictive measures to stay at home in isolation if they face domestic violence?
Bangladesh

In Bangladesh, there has been no such communication from the government level saying so. In Bangladesh, the nationwide lockdown has been lifted since May and is now only limited to areas with high infection rates. However, there is no information on such exemption being communicated and even if it is communicated, it will be hard for women to leave their home and seek help or escape the violence.

India
Women are more vulnerable when they are literally trapped in their homes, and kept away from people who could help them. For women in India, with the law and order machinery already overstretched, it is unlikely that domestic violence will be a focus at the moment. For those already in abusive situations, medical care and counselling will be difficult to find, let alone support systems even within the family. Parental homes, once a refuge for many battered women, is no longer an option as the elderly are most vulnerable to the disease. The victims of domestic violence also now face the prospect of economic marginalisation as the labour market shrinks for women. So, in many ways, the woman is more dependent on her spouse or partner, even if in an abusive relationship.

The lockdown, multiplies the factors contributing to domestic violence while reducing the outlets from this abuse. Restrictions on mobility increased women’s social isolation and dismantled the traditional support mechanisms. 

The data indicates that stay at home/ movement restrictions aimed to contain the spread of the virus may be making violence at home more frequent and severe. In India 71 % of families live in a single room accommodation.  With the entire family in a stay at home situation women are saddled with the additional work of looking after children and male members. Financial and emotional stress further exacerbates this situation. The situation is complex and there are reports of men drinking and being abusive on women and there are reports of men being abusive as liquor is not available.  Either way there is abuse since violence is a result of patriarchal power dynamics. 
Indonesia
Indonesia’s policies to restrict mobility, although necessary and in line with the Health Quarantine Law, have so far been little informed of the risks of domestic violence. It is not yet clear if these are in place but emergency responses for domestic violence should be more accessible and available to reach out to quarantined women who are at high risk of domestic violence.
 In the process of handling cases of violence, women often face obstacles from all levels of the process from reporting to investigation to the examination in Court. During the COVID-19 pandemic, women have found it more difficult to leave the house to report their cases.
 The effects of mobility restrictions on victims of domestic violence can be seen most clearly in areas such as Jakarta where under the PSBB measures “residents have been urged not to leave their homes”. Problems arise when services for domestic violence victims are not classified as ‘essential’ and are suspended under the PSBB measures.

Nepal
Currently, there has been a complete lockdown in Nepal since the last 2.5 months, with some each for essential services only. Survivors of domestic violence are exempted, but the support system like community groups and women’s groups are not active as usual because of the restriction. A woman is compelled to stay at home even if the partner/family is abusive. 
The National Women Commission in coordination with the Ministry of Women Children and Senior Citizen is in the process of developing protocols for COVID-19 pandemic 2020 for regulating rehabilitation centres including One-Stop Crisis Management Center (OCMC).
 
Pakistan
There were no such guidelines shared by the government. There are SOPs that only detailed the timings for grocery stores and other essential business along with self-protection and isolation steps for the public. There have been no instructions or provisions made public by the government for the victims of domestic violence. 
Philippines
During the UHD episode, legislators reiterated the need to fully implement GBV protection laws such as Anti-Violence against Women and Their Children Act and Safe Spaces Act especially during the pandemic while also reviewing provisions of the law that will have to be improved to ensure that barriers for women and girls to avail GBV protection and response mechanisms are still in place. Legislators spotlighted the following bills that need to be enacted as additional GBV safeguards: prohibition of child marriage; addressing adolescent pregnancy; e-VAWC, among others. On 3 June, Rep. Malou Acosta-Alba, Chair of House of Representatives Committee on Women and Gender Equality, and Chair of PLCPD, called for a briefing on VAWG and Covid-19.

4. Are shelters open and available? Are there any alternatives to shelters available if they are closed or without sufficient capacity?
Bangladesh
The Department of Social Services established the Safe Custody for Women, Children and Adolescent Custodians at the divisional headquarters.  The duration of stay in the Safe Home is controlled by the competent courts. In eight divisional cities, the victim support centers (VSC) and the one stop crisis centers (OCC) also have shelter facilities. In these centers the victim can stay for minimum 5-8 days or as per their need. After that the centers take next step for the shelter as per court order. Victim support centers arrange shelter in the nongovernment organization like Bangladesh Mohila parishod, BNWLA, Ain O Shalish Kendra, Dhaka Ahshania mission who has shelter homes in Dhaka and Joshor. Light house, PULSE, Relief International has shelter home in Cox’bazar. The shelters accommodation capacity has reduced due to maintain the COVID 19 health rules.  There are no alternatives shelters available without these. The NGO shelters has limitations in terms of forms of violence, age limits, courts orders bindings etc.
So overall, there are only 7 Safe Custody Homes for Women and Adolescent Girls in all of Bangladesh (in all six divisions, including 2 in Dhaka), run by Ministry of Women and Children Affairs, and 8 Victim Support Centres run by the Women Support and Investigation Division of Bangladesh Police. The several other shelters run by human rights NGOs, including ASK, BMP and BNWLA, are mostly based in the capital.

Under the Domestic Violence (Prevention and Protection) Act 2010, enforcements officers on duty are obliged to maintain a list of all legal aid and human rights organization or psycho-social counseling services, shelter homes and medical facilities within the jurisdiction of the Court and  refer the victim to a shelter home, if she so requires and forward a report of the lodging of the victim in the shelter home to the police station within the local limits of which the domestic violence took place.  While the same procedures would be followed if a victim were to be referred to one of the shelter homes during the COVID-19 pandemic, actual access to shelter homes have been affected by COVID-19. Safe Custody Homes are open but not admitting anyone new at this time (and have not done so during the lockdown period), to minimise the risk of coronavirus transmission. No testing kits are available at shelter homes. Victim Support Centres are providing shelter, but in a very limited capacity – they are only taking in missing children at this time, but not any other victims, including those facing gender-based violence. NGO-run shelter homes are also not available to victims of domestic and gender-based violence, as these have not been able to admit new residents due to risk of COVID-19.
India
The Delhi high court recently directed the state and Centre to take measures to protect women from domestic violence, following a petition filed by an NGO. The Centre, Delhi government and the national and state commissions of women submitted status reports on the action taken against domestic violence, including spreading awareness about helpline numbers, shelter or one-stop homes as well as appointment of protection officers, which the court reviewed on April 25. 
 However, many women facing abuse want to go to their mother’s house, but during the lockdown, they can only be sent to state-run shelter homes, where the risk of overcrowding and poor hygiene puts women at a higher risk of getting infected. 

In India Shelter homes have been a contested support service for domestic violence survivors. Underfunded and short staffed, shelter homes in India under the best of times fall way short of expectations and requirements. Owing to the scare of COVID 19 In the state of Gujarat shelter homes have been asked to reduce occupancy. As a result, the authorities in some shelter homes asked inmates if they could go back. For those who said yes (under threat of COVID19) were sent back. This sending woman back to abusive situations is placing the women at risk of severe abuse.

One stop crisis centres (OSCC) have been set up in some districts of the country and the ministry of women and child development issued a directive to keep them functional. But these are very small five bed facilities and can admit women for up to five days. In the absence of clear guidelines to staff on how to function during a health pandemic, these have varied in their responsiveness to women’s needs. 
Indonesia
The national COVID-19 task force includes around 160 members from government and women civil society organisations (CSOs) that help gender mainstreaming of measures and policies on the pandemic. They have also urged for more effective and inclusive services for victims of gender-based violence, and to ensure accessible information for vulnerable groups including those living in shelters as a result of disasters.
 National Commission for Violence Against Women (Komnas Perempuan) Commissioner Siti Amind Tardi has said that large scale social restriction/PSBB has already led to a reduction in domestic violence services and the closure of domestic violence shelters and safe houses.
 Before the outbreak, domestic violence safe houses had only been established in some provinces. Where safe houses are available, many are already at full capacity because of the COVID-19-related increase in domestic violence. This is why domestic violence organisations in areas like Jakarta are now launching new initiatives that offer alternatives to safe houses, such as phone consultations, virtual sessions and renting rooms for women and children who require emergency escape.
 For example, Hollaback Jakarta! has begun pooling resources with other organisations to rent temporary rooms for women and children who require emergency escape.

In West Java, the Ruth Foundation is still open for unplanned pregnancy women who want to give birth safely. The P2TP2A (Integrated Service Center For Empowerment Of Women And Children) remains open but the process is complicated and the service is only open until 12 at noon. In Greater Jakarta, there is a Foundation called Yayasan Gembala Baik which is also open to women to victims of domestic violence.
Nepal
There is no concrete data on the availability of shelters. In regards to governments efforts, the protocol for rehabilitating centres is in the process of being developed in coordination with the Ministry of Health and Population and other stakeholders.
 Due to the lockdown and restriction in mobility to rehabilitation or to any other secure space, women and girls are forced to live among their perpetrator. Women and girls who are in dire need of support are facing challenges due to the lack of systemic management of services to access COVID-19 tests. In some areas, the government has taken control of the shelter homes, especially refugee shelters meaning there are less safe spaces for gender-based violence survivors
.
However, Gauriganga Municipality in Far-western province has established a special safe house for women affected by violence during the lockdown.
 

Pakistan
Shelters’ operations seem to be affected by the pandemic:
“Rozan, a women rights organisation working on the issues of GBV, shared that the state-owned Women Shelters (Dar ul Amaan) in Punjab are not prepared to take up new residents. They request the courts to refer as less women to them as possible. It is due to their lack of financial, infrastructural and technical capacity to deal with asymptomatic COVID positive victims/ survivors of violence. Rozan’s women programme manager shared that their case workers are reporting the incidences of GBV in communities during the lockdown”

“The Women and Juvenile Facilitation Center (WJFC) that is also a temporary shelter set up by Gujrat Police has been converted into a quarantine facility by the district administration. The staff of WJFC have been given a temporary place in the district police lines. The WJFC should be restored to facilitate women and juvenile survivors of violence.”

Also, shelter homes in the Sindh province are not equipped with any safety equipment or protective gear but visitation rights for all residents have been suspended as a precautionary measure.
 
Also some of the state-run shelter homes for women in Larkana, Hyderabad and Sukkur are receiving new admissions. The new admissions are processed under direct orders of courts. 
Medical screening is also required in coordination with the health departments at the district level for the admissions to be accepted.

Similarly, in KP, the Shelter Homes including Dar Ul Aman run by Directorate of Social Welfare, Special Education and Women Empowerment Khyber Pakhtunkhwa remained functional during the pandemic.
Philippines
Shelters and support centres set up by local NGOs were forced to temporarily close down at the beginning of the enhanced community quarantine (ECQ) in mid-March
. However, since the increase in the number of crimes against women and children were reported in Congress in May, some of the protection centers in certain cities were opened and started operations.
 
5. Are protection orders available and accessible in the context of the COVID-19 pandemic?
Bangladesh

The protection orders available to victims of domestic violence, under the Domestic Violence (Prevention and Protection) Act 2010 are not accessible in the context of the ongoing pandemic, as all courts in Bangladesh have been closed since the countrywide shutdown was imposed on 26 March 2020 (subsequently withdrawn on 31 May 2020, but courts continue to remain closed).
Since May 11, virtual courts have started to operate across the country, authorized by an ordinance  but district courts only have jurisdiction to hear bail petitions through virtual proceedings, and the High Court Division will only hear urgent matters relating to writ petitions – virtual court jurisdiction currently does not cover cases of domestic violence and gender based violence, or family matters.
 An English translation of the Act, by Ministry of Women and Children Affairs, which is also hosted on UN Women’s Global Database on VAW, is available here: https://mowca.portal.gov.bd/sites/default/files/files/mowca.portal.gov.bd/page/203db6dc_7c82_4aa0_98a6_8672334b235c/Domestic%20Violence%20Act%20English.pdf
When the 9 May Virtual courts ordinance was issued, only bail issues were dealt under this ordinance. On 15 June, 2020 an ordinance was issued by court related to Very Important (Otib Joruri) issue, which can be filled in the virtual courts. If court is convinced on these matters, then court can order for protection. But till to date, no information is available regarding protection order on domestic violence case. 
India
Delhi High Court on April 24 directed the Delhi Government and the Central Government to ensure effective implementation of the Protection of Women from Domestic Violence Act, 2005 in the wake of the increase in the cases of domestic violence during the lockdown.

Protection officers are not functioning during the lockdown. For a short period from 23rd March the day the lockdown was announced the courts were closed. However, about a month post that an online system E- filing court cases was initiated. An E-SEWA kendra to facilitate filing has been set up for those who are not internet savvy. But during the lock down this was not accessible to women, as accessing an E-SEWA kendra required travelling to court premises which was impossible for most survivors. 

Indonesia
The COVID-19 pandemic has further complicated access to services and support for victims. Although women’s advocates, activists and NGOs have highlighted the need for government action, the emerging domestic violence crisis has not received a response from the Indonesian government.


The Women’s Empowerment and Child Protection Ministry initiated a situation handling strategy named the #BERJARAK movement (Together Protect Our Family). The BERJARAK movement has 10 main actions, which are: 1. Encouraging to stay home; 2. Fulfilling the rights of women and children; 3. Availability of Personal Protective Equipment; 4. Protecting ourselves, family, and environment; 5. Making warning signs; 6. Physical distancing; 7. Overseeing the goods flow; 8. Spreading facts; 9. Activating the online communication media; 10. Activating referral (shelter) houses. These movements are applied in provinces in Indonesia through governmental offices such as UPTD PPA and PUSPAGA. Their services are said to be available online and as a home visit, if needed.
 However, in fact, most widely spread information on how to reach out to them is through phone numbers (Hotlines), and no complete referral system has yet been available.
Nepal
There is no concrete data regarding the protection orders. Though the government is providing counselling service in terms of legal action, psychosocial counselling and functional police van (Province 3, Kathmandu) to address violence against women, however, due to the lockdown there has not been a proper mechanism for protection orders.  
Pakistan
Information is not available.

Philippines
Information is not available.
6. What are the impacts on women's access to justice? Are courts open and providing protection and decisions in cases of domestic violence?

Bangladesh

The impacts on accessing justice are similar to those that existed before the pandemic. Under the Domestic Violence (Prevention and Protection) Act 2010, enforcements officers are logically the Women development officer of Women and Children Affairs ministry in district and sub district level. But they were very reluctant and refused to provide any support as enforcements officers. Due to the lockdown and restriction in mobility to rehabilitation or to any other secure space, women and girls were forced to live among their perpetrator. No online GD (General Diary/Complaint) or FIR provision were in place.
According to the International Rescue Committee’s (IRC) analysis of its gender-based violence case management data, suspension of essential protection services for women, as well as restrictions on mobility, lack of information, and increased isolation and fear, have resulted in a dramatic drop in the number of reported cases of violence against women and girls. Between February and March 2020, the IRC found that in Bangladesh there was a 50% decrease in the number of women and girls reporting for GBV services.

According to BRAC’s human rights and legal aid programme, while courts are closed, violence against women and girls is increasing. In comparison with data from BRAC’s 408 legal aid clinics during the same period last year (the months of March and April), the number of violent incidents against women has increased by 69% this year. 

The Citizen’s Initiative against Domestic Violence (CIDV), a coalition of about 25 civil society organisations (Secretariat at BLAST) working to combat domestic violence against women through the implementation of the Domestic Violence (Prevention and Protection) Act, 2010, has appealed for all domestic violence cases to be brought within the jurisdiction of the virtual courts so emergency protection orders / safe custody orders / compensation orders can be made, and also called for GDs and FIRs to be lodged at police stations through online filing.

India
The Delhi government told the court that on April 12, it put in place a protocol to tackle cases of domestic violence during the lockdown; once a survivor reaches out to the helpline (181), the tele caller will take down her complaint and then forward her case to a counsellor who is required to establish a phone communication with her on account of the lockdown. The counsellor is empowered to conduct sessions with the woman and her spouse or family if required. However, in case the woman is a victim of sexual or physical assault, the tele caller is required to inform the police about the case, and assist in filing a First Information Report. The counsellor is further required to inform the protection officer — Delhi has 17 — to allow them to file an incident report

Kerala is the only state in the country where the chief minister spoke about domestic violence and appealed to not commit violence at the same time assured women the support of the government.
Indonesia
Two of the country's highest courts, the Supreme Court (MA) and the Constitutional Court (MK), have switched to virtual trials to keep the judicial system running. The Supreme Court has determined in an unprecedented decision that all lower courts are to use the Zoom video conferencing platform to conduct their trials fully online starting April 13.
 As mentioned above, although women’s advocates, activists and NGOs have highlighted the need for government action, the emerging domestic violence crisis has not received a response from the Indonesian government. 

There is new regulation regarding the court which regulated in the Supreme Court Secretary Circular Letter Number 1 of 2020 concerning Adjustment of the Work System of Judges and Judicial Apparatuses in Preventing the Distribution of Covid-19 within the Supreme Court and its lower Judicial Bodies.

Besides, in the Circular Letter of the Secretary of the Supreme Court Number 1 of 2020 concerning Adjustment of the Work System of Judges and Judicial Apparatuses in Preventing the Spread of Covid-19 within the Supreme Court and its lower Judicial Bodies. This process only the trial which was postponed and is still ongoing. Whereas criminal cases, jinayat/Islamic criminal jurisprudence and military cases will continue to be carried out specifically for the defendant who is being detained and their detention cannot be extended further during the period of preventing the spread of COVID-19 (Point 2 letter a SEMA/circular of the Supreme Court 1/2020). Including criminal cases of domestic violence.

Meanwhile, civil, religious and state administrative proceedings are recommended to utilize e-litigation applications (point 2 SEMA/circular of the Supreme Court letter e). An innovation was issued by the West Java Garut District Court, to adjudicate the case by teleconference.

For handling cases of violence in courtship, Samahita (the sexual violence companion organisation) said that the amount of violence in courtship (KDP) also increased. But it was not matched by the alertness of the police. That is because there are not many officers who are on standby with the rolling work system.
Nepal
Due to the lockdown, access to justice is challenging as insufficient services are available. One of the main challenges has been the securing evidence of gender-based violence which hinders women and girls from accessing justice.
The judicial system is currently running as it is. But the survivors are not able to report the cases to the nearest police station or in the Women, Children and Senior Citizen Directorate office due to mobility restrictions. Reports are coming through the telephone calls, but not all reports are being registered and investigated.

Pakistan
Courts are operational during this time and no specific orders were levied to halt any on-going proceedings. 

Philippines
Information is not available.
7. What are the impacts of the current restrictive measures and lockdowns on women's access to health services? Please specify whether services are closed or suspended, particularly those focusing on reproductive health.

Bangladesh

All health services in Bangladesh are currently still operating and neither have been closed down or suspended. On 26 April 2020, the health authorities, including directors and program managers reaffirmed that all existing service centers and providers are committed to provide essential services and stressed on the importance of taking special initiatives to address the challenges and to improve access, availability and utilization of Family Planning, menstrual regulation, contraceptive services and post abortion care services through public and private sectors.
 The government of Bangladesh has started the preparation to control and contain the pandemic in the country from the very beginning based on National Preparation and Response Plan as a part of which the Obstetrical and Gynecological Society of Bangladesh (OGSB) issued guidelines on April 2020 for clients and service providers and incorporated those into the national management guidelines on COVD-19.
 Despite these measures, there has been several reported instances of women and girls being turned away from accessing necessary health services even in emergency cases.
 The ongoing pandemic has already overburdened an already strained health system affecting the access and availability of essential services and information which is affecting women and girls in particular. There is also inadequacy in the number of trained doctors and medics
 who are equipped with the knowledge on how to address the sexual and reproductive rights related concerns of women and girls in the face of a global crisis. Moreover, the high number of infection rates and covid19 related deaths
 among health and medical practitioners
 means that the general public are either avoiding hospitals and clinics unless absolutely necessary. UNICEF estimates that 2.4 million babies will be born under the shadow of the COVID-19 pandemic in Bangladesh.
 UNICEF further reported as follows:
“Even though there is no significant change in the maternal mortality ratio and neonatal mortality rate, an analysis of data in the Directorate General of Health Services dashboard shows that since the beginning of the COVID-19 crisis, there is a significant reduction in the uptake of maternal and newborn health services from the health facilities. Only 33 district hospitals in Bangladesh are performing all key functions of emergency obstetric care out of 63.”

In Bangladesh, organizations like Ipas is supporting health care facilities for Rohingya refugees in the Cox’s Bazaar district, one of the world’s largest refugee camps. For the 900,000 refugees living in the camps, these facilities provide access to family planning services, post-abortion care and essential and legal abortion services— known as menstrual regulation (MR) in Bangladesh.

The nurses and midwives association of Bangladesh is also being very active with information and hotline details for covid19 patients being shared on their Facebook page.

India
During the lockdown, NGOs which provide contraception and safe abortion services in the public sector to strengthen and further government’s family planning program and mandate, like DKT Janani, Family Planning Association of India (FPAI), Foundation for Reproductive Health Services India (FRHSI), and ParivarSeva Sanstha (PSS) had to completely stop their outreach operations following the guidelines issued by the Government. At the start of the lockdown over 100 clinics operated by these NGOs had also shut down.  However, responding to the needs of clients especially for time-sensitive and essential sexual and reproductive health services, 70 clinics spread across 63 cities and towns across 15 states are now delivering safe abortion and post-abortion family planning services. Service delivery guidelines and protocols have been put in place to ensure the safety of clients and staff to prevent transmission of COVID-19. This includes screening of clients coming in for service, maintaining social distancing and use of additional PPE’s while providing services. To support clients at a time when mobility has been greatly restricted, NGOs have sent ambulances to transport clients to the clinics and back home.

Abortion and maternal care are time-sensitive interventions. Recognising this, a PIL was filed in the Delhi High Court for directions to the Centre to ensure access to medical services for pregnant women. As a relief measure, the high court directed the Delhi government to ensure a helpline service is made available for pregnant women and is publicised through newspapers and the social media.

There are reports from the ASHA- Accredited Social Health Activist-, who are in charge of reproductive and child health at the community level, that they are running out of supplies of Iron folic tablets, contraception, sanitary pads and home pregnancy kits. ASHA workers and some women also reported that they could not go for their ANCs check-ups.
Indonesia
After the Indonesian government labelled Covid-19 as a national disaster, public health facilities were prioritized for Covid-19 responses and medical emergencies. This situation created additional barriers for women and girls to access reproductive health services, especially unintended pregnancy services. The mapping carried out in 10 provinces by Aliansi Satu Visi (ASV) members, showed changing patterns of services for reproductive health. Some community health services (Puskesmas) limit reproductive health services except for cases considered emergencies. As a result, other cases, including family planning are limited to certain days and hours, must be by appointment or online consultation, or have temporary closed the health facility due to insufficient supply of Personal Protective Equipment (PPE) 

With health systems overwhelmed due to COVID-19, clinics are no longer the safe places they used to be. Pregnant women fear that they increase their risk of catching COVID-19 if they go to the clinic for their check-ups. The Indonesian Midwives Association has hundreds of thousands of members and they are doing their best to collect information from across the country, one of which being that many midwives are afraid to provide services because they don’t have optimal protective equipment and that the pregnant women they work with are also avoiding seeking care to the facilities for a pregnancy check.

PKBI have clinics which provide services related to reproductive health, they currently provide services through appointment, online consultation, and shipping the kit for contraception through courier. But not all clients have access to technology or comfort to access through long distance, they wanted to come to the clinic. Since May 27, 80% of the clinics of PKBI open their services, but the service hours have continued to decrease and also providers have a shift system to avoid employees entering every day.
Nepal
Maternal mortality has increased very sharply during the lockdown. At least 32 women have died due to related birth complications in the last two months of lockdown. This is an almost 200% increase in the maternal mortality ratio since the lockdown began, compared to 80 cases in the previous fiscal year. The antenatal and postnatal visits by pregnant women have been halted due to no public transportation. The postnasal visit programme in the new mother’s home by a trained nurse has stopped. Many health facilities have also stopped providing maternal care services due to the ongoing fear of COVID-19 transmission. More women are compelled to give birth at home, risking their lives.
 Women and girls are facing barriers to accessing safe abortion services and including other reproductive health services due to lockdown. Women and girls are reluctant to attain health facilities due to the fear of transmission of COVID 19 and lack of information regarding the continuation of all safe motherhood and reproductive health services. Likewise, health service providers are hesitant to provide the service due to the lack of proper PPE. Only recently, the government has endorsed guidelines regarding the service delivery for Reproductive maternal and neonatal health service, which is yet to be implemented. Additionally, due to lack of effective coordination among different ministries such as the Ministry of Women, Children and Senior Citizen and Ministry of Health and Population, there is a delay in the development of the protocols or putting a mechanism in place that has resulted in maternal mortality, delay in rehabilitating many gender based-violence survivors. 
Likewise, obstetric violence is one of the concerning issues during the COVID- 19 lockdown. Many women are denied maternity services both at the government and private health facilities and in cases where services are provided, it lacks respectful maternity care due to the fear and stigma of COVID- 19.

In Gandaki Province, the provincial hospital initially closed all the reproductive health care services; however, after the civil society's voices, the services were resumed.

Transgender people living with HIV and AIDS have been affected as they do not have access to their regular health checkup and ARTs. Though ARTs have been delivered at homes by some organisations, full body checkup for CD4 counts and viral load are not available, which has affected their course of treatment. 
In regards to a general health checkup, sexual and gender minorities already faced stigma and discrimination prior COVID- 19, the stigma has been doubled as normal fever is also highly stigmatised at this point of time. Stigma and discrimination have led to a decrease in health-seeking behaviour further among sexual and gender minorities.
The transgender women are also being affected by the lockdown. There is a shortage of hormone medications, and due to unavailability of the hormones, side effects like withdrawal symptoms are getting common among Transgender women. 
“It is tormenting to realise that I have to live with these symptoms unless the medicines are made available or until the lockdown ends.”
(Pushpa Lama, a 37-year-old trans woman).
Pakistan
All health services remained functional in the beginning but as the situation worsened, dental services were closed down. Similar halts were put on elective medical procedures. At the moment where Pakistan is recording a very high number of daily patients and hospitals are operating at full capacity, all medical resources have been concentrated towards fighting the rising number of COVID-19 cases. 

Also, due to current lockdown, for women, the access to health care services including reproductive health services has become a challenge especially for pregnant women, women who needs post abortion care services, contraception counselling and services. In addition, access to health care services for young and newlywed women is also affected.

Though the Department of Health and Population, Government of Sindh has developed SOPs for family planning and reproductive health but still implementation of the SOP is a challenge and at the same time people are unable to access the services.

(Please note that this is based on general observations we haven’t collect any data regarding this)
Philippines
Feminist groups and NGOs implemented different initiatives, as travel was restricted during the ECQ. During the lockdown, the Likhaan Center for Women’s Health’s clinics providing sexual and reproductive health services, and support for women and children who experienced violence were kept open.
 Public health centers also continued to offer family planning services, devices and advice during the quarantine period.
 However, during this period there were at least two reported cases of pregnant women who died in labour after being denied services by a number of hospitals and medical facilities.

8. Please provide examples of obstacles encountered to prevent and combat domestic violence during the COVID-19 lockdowns.

Bangladesh

Although there are a lot of hotlines being available to support victims of violence from both the government and NGO level and many steps have been taken by the Ministry of Women and Children. However, due to the rising infection and death rates from covid19, the government and NGO focus is shifting to strengthening health and emergency response systems. There has been reports of organizations feeling helpless as they are unable to “provide the vulnerable with legal aid as the victim support shelters are not operating at the moment and chambers of legal advisors are also closed”
. There has been no separate protocol or guideline to specifically address sexual and gender-based violence including domestic violence and during the most recent webinars held in nationally on virtual platforms, panel speakers have talked about how many women and girls are unable to seek help even through helplines
. The webinar covered various barriers stopping victims from reporting, including victim shaming, lack of understanding of the cycle of abuse, social stigma, lack of knowledge and capability of supporting domestic violence victims at the community level. Also, neglect and lack of understanding around rights of persons with disabilities means that the violence being perpetrated against women and girls with disabilities goes under-reported
 and very recently there was an incident of a case involving a minor autistic girl being settled outside of court in exchange of a large sum of money. 
Currently, any incidents of violence against women and girls with disabilities are being reported by the media and monitored by disability-rights based organizations in Bangladesh. Also the available hotlines and awareness raising messages on domestic violence are not being communicated in an accessible manner increasing the vulnerability of women and girls with disabilities and preventing them from seeking help when faced with domestic abuse or violence.
India
Unequal Access to technology is a huge barrier, “In developing countries, low-income families often share one smartphone, owned by the husband. According to Joshi, women’s lack of digital access is making them more vulnerable to misinformation” 

Technology has played a big role in this time of social distancing. In India only 38% women and girls have access to mobile phones as compared to 71% men.  This number gets further eschewed when it comes to rural versus urban and access to smart phone in women. In a systematic survey undertaken in 16 villages of a district by SWATI, 16 per cent women and girls had access to mobile phones as compared to 94 per cent young men
. This digital divide has acute repercussions on girls and women’s access to services including survivor support services.
Economic fallout of the pandemic reduced job opportunities for women, and access is a huge issue. Economic distress, restrictions to mobility, police being busy in enforcing lockdown, social isolations are all barriers to women’s access to technology. 
Indonesia
In times of social restriction, the work of legal aid and social service offices are hampered. They cannot open their facilities because there isn't PPE (Personal protective equipment) provided for the service providers.
 Another problem in Indonesia is that we do not have an emergency call center for gender-based violence cases which is integrated with the essential service provider. There are some call centre numbers provided by the government but there isn't maximum effort to maintain them.

Nepal
· The main challenge has been the lack of a mechanism to address violence against women during the lockdown. Due to lack of mechanisms such as guidelines, protocols and regulation to address the violence against women during the lockdown has exacerbated the condition of women and girls. 

· A lack of an effective mechanism to address violence against women has been lacking, existing rehabilitation and services which were ongoing prior to lockdown have been halted.

· Lack of access to services, though the government has been recording and providing counselling services through hotlines, there is a gap in providing comprehensive services to the survivors of violence against women.

· Delay in addressing violence against women, since the lockdown the government has been receiving information about ongoing violence against women faced by women and girls, the government only recently recognised violence against women as an emerging trend during COVID- 19, and that it must be addressed immediately.

· The lack of effective communication and coordination among the ministries such as the National Women Commission, Ministry of Women, Children and Senior Citizen and Ministry of Health and Population has been a challenge in addressing violence against women. Due to the lack of coordination, there has been no clear implementation process to address violence against women. 
Pakistan
· Limited or rather non-availability of data on incidents of domestic violence contributes to the lack of evidence to inform policy making as well as in designing of any emergency programmes responding to the situation.

· Also the National Action Plan for Preparedness and Response to COVID-19 does not include any provision for responding to violence against women during this pandemic.
 
· Patriarchy and the society’s mindset in general that gender-based violence is a private and domestic matter and that it should not be reported is another barrier. Any act of reporting is seen as an attempt to defame honor of the family and is often responded to aggressively. It is expected that perpetrators will use the excuse of financial stress and mental health problems associated with COVID-19 pandemic and the lockdowns as reasons to commit violence against women and children.

· Limited resources available for the criminal justice system as available resources are diverted to immediate public health measures to deal with COVID-19.

· Online therapies are challenged with clients leaving their online sessions abruptly and unfinished as they fear that they will be seen talking to the mental health therapies by their family members since all family members are at home during the lockdown.

Philippines
     Information is not available.

9. Please provide examples of good practices to prevent and combat violence against women and domestic violence and to combat other gendered impacts of the COVID-19 pandemic by Governments.

Bangladesh

The good examples from Bangladesh include the following initiatives:

1. Availability of various toll free 24/7 hotlines by both the government and non-government organizations.
2. Holding webinars, sending out messages using various online platforms and the media on ways to get help when faced with abuse/violence.

3. The Victim Support Centre of DMP is open to assist the victims and the centre will refer serious or emergency cases to police stations closer to where the victims are located.

India
Government of India recognised access to abortion as an essential healthcare but the same does not translate to action on ground level and access remains to be a huge issue. 
Similarly, the court taking cognisance of rising domestic violence cases and actions by state governments are commendable but implementation gaps persist.  The social and economic inequalities further exacerbate the issue making marginalised women more vulnerable.

Helplines in most states in India remained functional. The Ministry of Women and Child Development issued a circular to keep survivor support services functional.
Indonesia
Through Press Release number: B- 093/Set/Rokum/MP 01/06/2019, the Ministry of Women Empowerment and Child Protection (MoWECP) showed their initiative effort to ensure that the rights of victims of domestic violence and VAW were still fulfilled through the change of the pattern of case reporting by being more proactive in “picking up the ball” of domestic violence cases in their area, especially for regions that have limited access. In this case, the execution on the ground can be done by a team of volunteers #BERJARAK (Together Take Care of Our Families), service officers of the Regional Technical Implementation Unit for Women and Children Protection (UPTD PPA), and service officers for the Integrated Service Center for Women and Children Empowerment (P2TP2A).

BKKBN (National Family Planning Board) has circulated a letter related to prevention procedures, working procedures for BKKBN employees including working procedures for family planning extension officers who face the community directly in the field, so that they can assist families in relation to family matters, including contraception.

The Ministry of Health also launched the guideline for family planning and maternal and child health in COVID-19, but as we try to access the document it is unable to download on their website. The guideline circulated among health service providers at the provincial level.
Nepal
· Formulation of Hotline service to report as well as get the counselling service regarding the violence

· Formulation and dissemination of functional Gender-based Violence service providers information

· Regular meeting with different CSOs as a monitoring and to coordinate to seek CSOs mobilisation

· Coordination with CSOs in providing service  such as counselling service about gender-based violence

· Broadcasting of the Public Service Announcement (PSA) concerning violence against women and domestic violence during lockdown through different mediums such as TV, Radio, social media and more. 

· Service-related to violence against women is recognised as one of the essential services recently. This will accelerate the work in response to violence against women.

· All the reproductive health services such as antenatal care, postnatal care, family planning, safe abortion services, vaccination are considered as essential health services that resulted in the continuation of the services from all the government health facilities. Additionally, during the lockdown, the government endorsed the toll-free hotline service to provide counselling service.
Pakistan
Some examples from UNODC’s Gender and Pandemic: Protecting Women in Times of COVID-19
:

· In Canada, domestic violence shelters are to remain open during the lockdown. A Canadian aid package was recently announced to include $50 million to support shelters for those facing sexual violence and other forms of gender-based violence. In Quebec and Ontario, domestic violence shelters are deemed as essential services and must remain open during the lockdown. 

· In Italy, instead of the survivor having to leave the house of an abuser, prosecutors have ruled that in situations of domestic violence the perpetrator must leave the family home. 

· In France, as shelters exceed capacity, alternative accommodation is being provided for domestic violence survivors by hotels, and other countries including the Caribbean are also exploring alternative accommodations. 

· In China the hashtag #AntiDomesticViolenceDuringEpidemic has taken off as part of advocacy with links to online resources - helping to break the silence and expose violence as a risk during lockdown. 

· In the Eastern Cape, South Africa, support is being allocated to accelerate community-level service delivery for survivors of GBV, with dedicated focus on women in the informal economy, as well as young girls and women affected by HIV and AIDS. 

· In Australia, France and the UK allocated additional dedicated funding to support women experiencing violence and to organisations providing services.

· Innovative Solutions: 

· Many online and mobile technology service providers are taking steps to deliver support to survivors during this period of limited mobility and increased demand, such as free calls to helplines in Antigua and Barbuda agreed by two telecommunications firms. 

· In Madrid, Spain, an instant messaging service with a geolocation function offers an online chat room that provides immediate psychological support to survivors of violence. 

· In the Canary Islands, Spain, women can alert pharmacies about a domestic violence situation with a code message “Mask-19” that brings the police in to support. 

· In Cumbria, UK, police have enlisted postal workers and delivery drivers in looking out for signs of abuse. A popular app called ‘Bright Sky’ provides support and information to survivors, but can be disguised for people worried about partners checking their phones.

· Virtual Justice Systems 

· Strategies and tools to address the slowdowns in the justice system because of institutional closures are important to avoid impunity.

· In Kazakhstan, lockdown has caused cancellation of planned court sessions and cases of violence are being adjourned. 

· Argentina has taken steps to address delays in the judicial processes and has extended protection orders for survivors to 60 days. 

· In Colombia the government has issued a decree to guarantee continued access to services virtually, including legal advice, psychosocial advice, police and justice services including hearings. 

· Other countries are using virtual means to keep the justice system operating, such as having a domestic violence survivor teleconference into a court proceeding.
Philippines
     Information is not available.

10. Please provide examples of good practices to prevent and combat violence against women and domestic violence and to combat other gendered impacts of the COVID-19 pandemic by NGOs and NHRIs or equality bodies.

Bangladesh

The good examples include the availability to 24/7 toll free hotlines being operated by both the government and non-governmental organizations. This also includes the webinars and awareness raising being done by NGOs and the NHRI using social online platforms and the media (print and TV) and also through press conferences. Some NGOs like Pragroshor has bolstered an online counselling service to support victims of domestic abuse. They also have a plan to open a hotline number and set up a shelter after discussing the matter over with the DMP Victim Support Centre. 

A few NGOs (such as BLAST / BRAC / BNWLA) are facilitating alternative dispute resolution (e.g. mediation) online, through video-conferencing, in case of disputes involving domestic violence, and through mediating between the victim and the perpetrator, they are attempting to mitigate further violence against women in these circumstances.

Legal services NGOs such as ASK, BLAST, BMP, BNWLA and BRAC are also providing legal advice to women in relation to domestic violence over telephone and through helplines. Disability rights based organizations in Bangladesh such as WDDF are providing support to women and girls with disabilities facing domestic violence along with DPOs and other organisations working on this issue. Also organisations such as Bandhu Social Welfare Society are operating helplines to provide both counselling and legal assistance to persons belonging to sexual and gender minority groups such as transwomen.
India
Society for Women’s Action and Training Initiatives-SWATI works on making Health sector responsive to Violence against Women
.  As part of this we have set up counselling and support cells in three large hospitals in Patan district, in Gujarat state, India. As part of same objective, we have been working with ASHA workers in building capacities for identification and support of DV survivors at the community level.  In the period during the lockdown, ASHA workers were in charge of community monitoring of spread of Covid19. In the process they were aware of the violence being faced by women in several households. ASHA workers provided the women with phone numbers of SWATI counsellors, we were told that because of lack of transport and money women found it difficult to reach the cell counsellor located at a hospital. Hence, we arranged that the counsellor will be available at the subcentre located close to the village. The date for each subcentre is decided in coordination with the ASHA worker. Since 1st June post the lock down, ASHAs have escorted over 22 VAW survivors to the sub-centre.

Indonesia
The Pekad Coalition (Concerned for the Vulnerable Victims of Covid-19) consisting of PKBI, Pamflet Generasi, ICJR, ASV, Arus Pelangi, SEJUK, PurpleCode Collective, Legal Aid Society, SGRC, issued a series of media briefings and discussions containing important issues during covid-19. The first media briefing was held on April 14, 2020 with various issues such as: 1) Corona Virus and its Impact on Women Health Workers; 2) The Dual Roles and Leadership of Women in Pandemic Times; Social Restriction without Economic Guarantee; Corona and Welfare of LGBTI people; 3) Social Distancing and Domestic Violence; 4) Corona and Women's Mental Health. The results of this discussion were reported in many media. More than 20 reports were captured. Even community leaders also took up the issue and the government finally responded through the Ministry of Women Empowerment and Child Protection.
In addition, the Instagram feminist admin group also took a large role in networking for a faster complaints system. The Group of Feminist Admin of Instagram is a network consisting of a combination of civil society organizations, collectives, and feminism platforms on Instagram. Organizations affiliated with this network are coalition that make efforts to handle cases of sexual violence and support the ratification of the Sexual Violence Bill.
Nepal
· NGOs are providing hotline and information on sexual and reproductive health services and giving legal and psychosocial counselling. 

· NGOs are recording the cases against violence against women and domestic violence and where essential providing support such as relief packages. 

· NGOs are gathering evidence to advocate with the government to address violence against women and domestic violence during the lockdown and the pandemic.

· Creating awareness through different media regarding the violence against women and domestic violence and reporting of cases 

· NGOs are showing solidarity through appeals and statements to advocate with the government to prioritise violence against women and domestic violence and gendered impacts of COVID-19. 

· Joint press statement has been issued by NGO coalition in regard to violence, discrimination and suffering faced by sexual and gender minorities during the lockdown.
Pakistan
The Women Safety smart app developed by the Punjab Safe Cities Authority (PCSA) to respond to challenges of mobility and violence faced by women and girls in Pakistan which was recently upgraded in partnership with UNFPA Pakistan. The app is equipped with important functions enabling women in emergency situations including to also to alert the police on the emergency helpline 15 or send an auto text via WhatsApp to the PSCA. Designated team will be mobilised for an immediate response arriving at the caller’s location once the text and location coordination are received.

Philippines
Information is not available.

11. Please send any additional information on the impacts of the COVID-19 crisis on domestic violence against women not covered by the questions above.

Bangladesh

There is a substantial lack of data/information from both the government and non-government side on the impact of Covid19 is having on marginalized and vulnerable communities which means that there is no information on domestic violence being faced by individuals from the sexual and gender minority groups including individuals from the LBTIQ community, Hijras and transgender women. The same is also true for women and girls with disabilities making it difficult to understand their situation, barriers and the level of protection that is available to them to safeguard them against instances of domestic violence during this crisis.
People from these minority communities can’t access adequate information related to their daily health complicacy during COVID-19 lockdown situation as most of the community people are staying at home following the instruction of the Government.

Bandhu Social Welfare Society (Bandhu) - a community led organization is always concerned about the needs of targeted communities and designs timely programs to support the community as well as staff. During COVID-19, Bandhu has taken the following initiatives during this period to serve the sexual and gender minority community including Transwomen:
· Relief Distribution
· Networking and Communication
· Mental Health Helpline Counselling
· Doctor’s Helpline
· Awareness Program
· Safety and Security Services
· FundRaising Program

During COVID-19, Bandhu extended its services and introduced an exclusive helpline number (Porichoy: 01714 048418) where community people may get mental health support maintaining    their privacy and confidentiality during the lockdown situation. Ain Alap-a legal help line of Bandhu is also providing all kinds of information to the community if they need any emergency support in line with their safety and security. 
India
Governments should publicise helplines and relax lockdown rules for women to leave home and seek support. Sensitising of the police officials is also mandatory for successful implementation.
Women’s employment must become a priority in recovery efforts. In addition, initiatives should be taken to enhance digital access and skills should be scaled up and targeted specifically to low-income women. 

Direct employment programmes to provide necessary supplies should be expanded to include more women. 
The policy response must be structured around rebuilding economies and societies in ways that empower women to lead safe, productive and fulfilling lives.

A comprehensive response to the pandemic through a gender and intersectional lens that considers the needs of the most marginalised. Women’s well-being and SRHR should be at the centre of this response.
Indonesia
Recommendations:

1. The Government of Indonesia, in particular the Ministry of Women Empowerment and Child Protection, Ministry of Health, Central Bureau of Statistics, and BKKBN, should ensure collaboration for data availability in the field of DVAW. 

2. The Ministry of Women Empowerment and Child Protection have to empower/train the local cadre of family planning of BKKBN to involve in the effort of case reporting of DVAW.

3. The Government of Indonesia, under coordination of the Ministry of Women Empowerment and Child Protection must ensure the integration of DVAW case handling with related service provider, police, and companion in their call centre program for domestic violence which was launched recently.
Nepal
Recommendations:

· Gender-based violence policies should be inclusive of women, girls and non-binary people. 

· Establish mechanisms to reopen and fully functioning One-Stop Crisis Management Center and rehabilitation centres by following safety protocols for survivors. 

· Ensure coordination between different ministries and three tiers of government bodies for effective implementation of the developed guidelines, regulation and protocols

· Focus on addressing barriers impeding women, girls and non-binary people’s access to services, including health services by considering awareness, mobility constraints, financial constraints etc.

· Ensure adequate budget is allocated to address gender-based violence during the lockdown and post lockdowns. 

· Ensure every woman, girl and non-binary people has access to safe motherhood and reproductive health service and has respectful maternity care. 

· Ensure the acceleration and effective implementation of the interim guideline of the Reproductive, maternal, newborn  and child health service during CoVID-19

· Ensure the implementation of the Right to safe motherhood and reproductive health right act by formulating regulation of the act 

· Encourage all relevant institution dealing with violence against women (police, medical, judiciary, CSOs etc.) to draw up medium-long term coordinated action plan, which provides counselling, shelter and rehabilitation support to ensure the protection of survivors. 
Pakistan
Recommendations:
· During the lockdown, all government led policies and plans responding to the pandemic at all levels including provincial and national level must classify all services related to violence against women including domestic violence as essential services. The National Action Plan for Preparedness and Response to Coronavirus Disease must integrate domestic violence services as part of the essential services package.
 

· The relevant government helplines and shelter homes and departments responsible for responding to domestic violence must function at its fullest capacity during the lockdown and must be classified as essential services.
 

· Shelter homes must be open, operational and are to be well equipped with protective gears as protective measures to avoid the spread of the virus.

· All relevant departments including the police responsible for responding to cases of domestic violence are to be well equipped and prepared to respond to complaints and link survivors to the required resources and support during the lockdown.

· Domestic violence must be seen as serious and important as any other crime. Response from the relevant departments including the police must be urgent and prioritised during the lockdown.
 

· Judicial protection measures must be made available and accessible during the lockdown.

· Ensure data that is sex-disaggregated with gender analysis is gathered and made available to inform programme planning and policy making.

· Ensure sustainability of CSOs including funding so they are able to continue to respond to domestic violence cases during the pandemic.

Philippines
Information is not available.

F. Conclusion
ARROW and her partners sincerely hope that the report will contribute to evidence-based advocacy in developing and implementing effective and impactful policies and programmes that will protect all women and girls against domestic violence during crisis such as the COVID-19 pandemic, thereby decreasing cases of gender-based violence and ensuring women and girls’ access to important services including sexual and reproductive health services at all levels, at all times.
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