1. To what extent has there been an increase of violence against women, especially domestic violence in the context of the COVID-19 pandemic lockdowns? Please provide all available data on the increase of violence against women, including domestic violence and femicides, registered during the COVID-19 crisis.
Significant increases in allegations of domestic violence were recorded during the days of "quarantine" and compulsory confinement at home due to the pandemic of COVID-19.

The statistics of the SOS 15900 telephone line for March 2020 and April 2020 give us the overall picture, the total number of calls and, where recorded, their content.

Comparing the March 2020 data with the data of February 2020, we can proceed to the following conclusions:

We initially note that in March, the service's call center received 64 additional calls than in February. In total, the calls for March amounted to 454, compared to February where the calls were 390. This means that, within one month, the percentage increase in the total number of calls reached 16.4%.

Calls reporting a "violence incident" rating range from 279 for February and 325 for March. For March, the call center received 46 additional calls for violent incidents than in February. For both months, the percentage of calls with reference to a case of violence in relation to the total number of calls received by the center remained stable, at 72%.

Regarding the calls in which domestic violence was reported as a form of violence, 156 calls were recorded in February and 166 in March.  The percentage increase between the two months was 6.4%. However, compared to all calls received with some form of violence, calls for "domestic violence" accounted for 87% of all calls in February and 72% in March.

Comparing the March data for the years 2020 and 2019, we can conclude that for the year 2019, in total, the statistics under review appear to be higher than in the year 2020. We observe 449 recorded calls in March 2019 with content reporting a violent incident as opposed to 325 calls for March 2020. Also 274 calls with report on domestic violence in March 2019 compared to 166 calls in March 2020. 

However if we examine data of April 2020 the picture is completely different: In April 2020 the SOS 15900 hotline has received a total of 1,769 calls, while the corresponding number of calls in March was 454. Calls for domestic violence cases almost quadrupled in the quarantine month compared to the previous month, in March, when 166 calls were recorded for similar incidents.
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	 VICTIMS

	Month
	Categories
	Victims in total
	Dead
	Injured
	Nationals
	Aliens 

	March  2019
	Total
	461
	0
	115
	369
	92

	March  2020
	Total
	371
	0
	102
	289
	82

	April  2019
	Total
	433
	0
	126
	352
	81

	April  2020
	Total
	359
	0
	102
	289
	70

	SOURCE: REPORT 57 IT
	 


2. Are helplines run by Government and/or civil society available? Has there been an increase in the number of calls in the context of the COVID-19 pandemic? 

The SOS 15900 telephone line is run by the General Secretariat for Family Policy & Gender Equality (GSFPGE)/ Ministry of Labour & Social Affairs. It is a nationwide telephone line that provides immediate assistance in emergency cases on a 24-hour basis, all year long. At the same time, it is possible for women to communicate electronically through the e-mail address: sos15900@isotita.gr. For data regarding the quarantine period please see above question (1).
Emergency call centers are also operated by the Hellenic Police throughout the Hellenic territory. These centers receive calls from citizens asking for help and rapid police intervention. The number of emergency calls concerning incidents of domestic violence increased during the period of the imposed curfew in comparison to the same time period last year. It should be noted that due to the pandemic, many of the emergency calls made by citizens were about requesting information and guidelines on domestic violence and related issues, something that does not fall within the competences of the Hellenic Police (psychological support, counseling etc). 
3. Can women victims of domestic violence be exempted from restrictive measures to stay at home in isolation if they face domestic violence?

It should be noted that the offence of domestic violence is prosecuted ex officio. Therefore, every citizen can go unimpeded to the police services to lodge a complaint and seek help. During the home confinement period, the competent police authorities, taking all the necessary measures and fully respecting hygiene rules for their own safety as well as for the safety of citizens, performed their duties and handled domestic violence cases showing the proper sensitivity and professionalism while at the same time they took into account all newly shaped parameters due to circulation ban. 

In Greece, as of 22 March 2020, all individuals were required to be in hold of a special permit in order to leave home for essential activities.
 One of these activities was to visit a pharmacy, the visit to a doctor or going to a hospital or health center, if this is recommended after contact. 

In cases of domestic violence a victim could also refer the incident to the pharmacist under the “Mask-19” code. The Pan-Hellenic Pharmaceutical Association participates in the international campaign entitled "Mask-19", against domestic violence. The Secretariat General for Family Policy and Gender Equality supported the participation of the Pan-Hellenic Pharmaceutical Association in this campaign. 
4. Are shelters open and available? Are there any alternatives to shelters available if they are closed or without sufficient capacity? 

Shelters and counseling centers were open and accessible during the quarantine period, and their operation was adapted to the new guidelines to ensure the health of workers and women victims of violence. In addition, these structures were strengthened with the cooperation of organizations such as the Smile of the Child and the Hellenic Society of Forensic Medicine, so that there is safe housing and medical control for women victims of violence throughout the Greek territory. There were no incidents of unavailability of shelters during the restriction at home.

In emergency cases that required accommodation, the General Secretariat for Family Policy & Gender Equality, in collaboration with the Hellenic Society of Forensic Medicine, offered special accommodation, with free housing and meals throughout Greece. In these cases of women victims of violence, free medical tests were provided by the Hellenic Society of Forensic Medicine. In addition, free of charge medical tests for their children were offered by the Organization "The Smile of the Child".
5. Are protection orders available and accessible in the context of the COVID-19 pandemic?

The Domestic Violence Department has updated the instructions given to victims by adapting them to the special conditions created by the pandemic and also by adding contact details (telephone numbers and emails) of the Domestic Violence Bureaus operating throughout the Hellenic territory in order to inform both citizens and Agencies. 

The above mentioned instructions addressed victims of domestic violence and citizens that may have noticed or became aware that somebody they know or a fellow citizen is a victim of domestic violence, as well as Agencies, the personnel of which while performing their duties, came into contact with victims. 

For civil society’s information purposes, this informative material was made available on the website and social media of the Hellenic Police. It was also forwarded to Agencies and Services active in the field of tackling domestic violence.
6. What are the impacts on women’s access to justice? Are courts open and providing protection and decisions in cases of domestic violence? 

The Hellenic Ministry of Justice suspended the court hearings in order to avoid congestion in the courtrooms, however, urgent cases and procedures were still in place in order to ensure the unhindered and effective administration of justice. In particular, all courts of justice and prosecution offices closed their buildings, initially from 28 March to 10 April and then until 15 May 2020. 

Due to extraordinary conditions of the pandemic, the Public Prosecutor’s Office at the Supreme Court issued a document, addressed to all prosecutor’s offices of the State, with specific instructions regarding the protection of unaccompanied minors and neglected minors or victims of domestic violence. In particular, the Prosecutor of the Supreme Court requested from all prosecutors of the State to pay due attention to cases where there is poor exercise of parental responsibility and where there is an immediate risk to the physical and mental health of the minor. The main relevant direction was to take all necessary means to protect these victims.
8. Please provide examples of obstacles encountered to prevent and combat domestic violence during the COVID-19 lockdowns. 

There are no special examples of obstacles encountered during the lockdown period worth to be mentioned. Perhaps the most common obstacle was the transportation issues and especially of women victims of domestic violence and their transportation to the special accommodation. For these cases, with the care of the General Secretariat for Civil Protection, the observance of the institutional framework for the transportation of victims to the special accommodation was ensured.

9. Please provide examples of good practices to prevent and combat violence against women and domestic violence and to combat other gendered impacts of the COVID-19 pandemic by Governments. 

As part of the emergency measures to address and prevent the further spread of the Covid-2019, in Greece the GSFPGE sent instructions to all structures on their operation procedures in order to protect the health of both employees and women victims addressed thereto. At the same time, the GSFPGE also informed the local government bodies, in the framework of which the Counseling Centers and the Shelters are operating.

All structures continue to offer their services, in a manner adapted to the emergency restrictive measures in force due to the corona virus, while teleworking and telephone support sessions have already been ensured and are being implemented. The network of structures consists of:

· The SOS 15900 helpline, a nationwide telephone line that provides immediate assistance in emergency cases on a 24-hour basis, all year long. It is possible for women to communicate electronically through the e-mail address: sos15900@isotita.gr.

· 42 Counselling Centres that provide social, psychological, legal and employment support services, and

· 20 Shelters that offer safe accommodation to women victims of violence and their under-aged children.

Moreover, awareness raising initiatives 
 (including video spots and posts on the social media of our organization and in the media) were undertaken, stressing the possibility of increased incidents of domestic violence. Victims who remained at home were urged not to remain silent but to report violence incidents. They were also informed on the support structures. Similar initiatives were undertaken by the Research Centre for Gender Equality (KETHI),  the legal entity of the General Secretariat for Family Policy and Gender Equality, responsible for the scientific supervision of the Network of Structures.

In emergency cases during the lockdown, the General Secretariat, in collaboration with the Hellenic Society of Forensic Medicine, offered special accommodation, with free housing and meals throughout Greece.

 Medical tests were provided free of charge to women victims of violence by the Hellenic Society of Forensic Medicine, and to their under-age children  by the Organization "the Smile of the Child".         

The General Secretariat for Family Policy and Gender Equality kept Civil Society Organizations informed on its initiatives aiming to address any urgent cases of domestic violence that may have been directed at other agencies. 

The statistical data collected by the department of documentation, research and digital support of the General Secretariat along with the statistical data (phone calls and emails along with demographics of the callers-victims and third parties) provided by the SOS 15900 Helpline
 provide us with a holistic perspective of the phenomenon and enable us to design policy measures according to the data.         

More information on the actions taken by the General Secretariat for Family Policy and Gender Equality during the COVID-19 pandemic is available at: http://www.isotita.gr/en/actions-taken-by-the-secretariat-general-for-family-policy-and-gender-equality-during-the-covid-19-pandemic/
The Domestic Violence Department of the General Policing Division in the Hellenic Police Headquarters, within the framework of its competences took  into account that the temporary home confinement measures imposed to reduce risks of Covid-19 spreading, could lead to an increase of cases of domestic violence or make more difficult the access to a police station and reduce the will to refer to the police. It therefore  issued relevant orders addressed to its subordinate police services, providing more specific guidelines on how to deal with such incidents.   

Additionally, given the obligation of informing victims about the agencies/institutions which provide psychological support and legal aid and assisting police personnel working on cases of domestic violence, the Domestic Violence Department sent to its subordinate police services contact details of Counseling Centers of the General Secretariat for Family Policy and Gender Equality and of municipalities operating on the Hellenic territory, as well as informative material on the actions and initiatives taken by Institutions and Non-governmental Organizations to help victims.

Furthermore, an order was issued addressed to Police Emergency Services of the country, in order to inform call centers personnel on the right way to treat these incidents, considering that the restrictive measures concerning free movement could lead to an increase of the incoming calls seeking immediate help for extremely urgent incidents, or asking questions of procedural nature and requesting information. 

Finally, during the imposed restrictive measures, teleconferences took place with representatives of state agencies and NGOs on the actions taken by the Hellenic Police to protect citizens and more specifically, vulnerable groups against domestic abusive behavior resulting from the home confinement.   
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�	 Greece, Ministries of Citizen Protection, Health and Interior, Joint Ministerial Decision, “Imposition of a measure to temporarily restrict the movement of citizens in response to the risk of spreading the COVID-19 coronavirus.” (Επιβολή του μέτρου του προσωρινού περιορισμού της κυκλοφορίας των πολιτών προς αντιμετώπιση του κινδύνου διασποράς του κορωνοϊού COVID-19), No. D1a/G.P oik. 20036, O.G B’ 986/22-3-2020,  available in Greek at � HYPERLINK "https://bit.ly/2Ud69we"��https://bit.ly/2Ud69we� 


�	 A video spot has been created as part of the central campaign of the Greek Government "We Stay at Home", with the message "We stay at Home but We Don't Stay Silent". Also, the Research Center for Gender Equality (KETHI) conducted a sponsored information campaign on support structures for victims of violence on social media with a short video (Gif).


�	  A press release with recent data on domestic violence cases reported in the 15900 SOS Helpline in Greece is available in Greek: http://www.isotita.gr/%ce%b4%ce%b5%ce%bb%cf%84%ce%af%ce%bf-%cf%84%cf%8d%cf%80%ce%bf%cf%85





