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The Permanent Mission of the State of Qatar to the United Nations Office in
Geneva presents its compliments to the Office of the High Commissioner for Human
Rights, and with reference to the note dated 5 January 2022, requesting information
to the study on the Impact of the COVID-19 pandemic on human rights of young
people, pursuant to the HRC resolution 48/12.

The Permanent Mission of the State of Qatar is pleased to attach herewith
two different information’s as received from the competent authorities in the State
of Qatar.

The Permanent Mission of the State of Qatar avails itself of this opportunity
to renew to the Office of the High Commissioner for Human Rights, the assurances
of its highest consideration.

Géneva, March 3% 2022

OHCHR

CH- 1211 Geneva 10

Fax: 022 917 9008

Email: ohchr-registry@ohchr.org/ imma.guerrasdelgado@un.org/

E.E.47359/22
27 - 29, avenue du Bouchet - 1209 Genéve

Il 022798 8500 - Fax: 0227910485 - E-mail : geneva@mofa.gov.qa
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REFERENCE: OHCHR/TESPRD/Child and Youth Rights Unit/Tel: /+41 22 928 92 49

Subject: Study on the Impact of the COVID-19 pandemic on human rights of
young people — Human Rights Council Resolution 48/12

The Office of the United Nations High Commissioner for Human Rights presents

its compliments to all Permanent Missions to the United Nations Office at Geneva
and has the honour to refer to Human Rights Council resolution 48/12 on Human

rights implications of the COVID-19 pandemic on young people.

[ntheaforunenﬁonedmoluﬁoluheﬂumankigthoumﬂmqucststheHigh
Commissioner to conduct a detailed study on ways to mitigate the impact of the
global pandemic on human rights with regard to young people, including the
identification of cases of discrimination against young people in the exercise of
their human rights, in particular young women and girls, and highlighting the
contribution of young people to the realization of human rights in society during the
pandemic, to be submitted to the Council for consideration at its fifty-first session.
It also requests that the study be carried out in consultation with and taking into
account the views of States and relevant stakeholders, including relevant United
Nations agencies, the treaty bodies, the special procedures of the Human Rights
Council, national human rights institutions, civil society and representatives of
youth organizations.

The Office of the United Nations High Commissioner for Human Rights would be
grateful to receive any relevant information for the preparation of this study. In

particular:

1) What are the main challenges that young people face in your country in
connection with the COVID-19 pandemic and the response to it? If any age-
disaggregated data has been collected in this regard, please include it in your
response.

2) What measures is your Government taking to support young people and ensure
the full implementation of their rights during and after the pandemic? Please
provide examples of policies and programmes adopted to this end, in particular
regarding

e right to work and social security (including, for example, to address the
job loss, reduction of working hours, wage cut, etc.);

¢ right to education (including in the context of the closure of educational
institutions and transition to online learning);

¢ right to the enjoyment of the highest attainable standard of physical and
mental health (including with the increase in domestic violence and
abuse, anxiety and depression, stress caused by social isolation, etc.);
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* right to participate meaningfully in political and public affairs
(including in connection with the prohibition of gatherings and
transition to online rallies);

e other rights or freedoms.

3) What role have the young people had in COVID-19 response, vaccination and
recovery efforts in your country?

4) What measures is your Government taking to value/encourage the role of youth
in COVID-19 response, vaccination and recovery efforts?

Information should be sent to Imma Guerras-Delgado, Office of the United Nations
High Commissioner for Human Rights (e-mail: ohchr-registry@un.org, cc:

imma.guerrasdelgado@un.org) by 15 February 2022. The information provided,
which should not exceed 5 pages, will be made available on the OHCHR website.

The Office of the United Nations High Commissioner for Human Rights avails

itself of this opportunity to renew the assurances of its highest consideration to all
Permanent Missions to the United Nations Office in Geneva.

5 January 2022
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~ The State of Qatar and the Rights of Youth

COVID-19 Pandemic




Introduction:

The State of Qatar is committed to humanity and their rights as defined by the International Human
Rights treaties that were acceded and had the power of law. The country aims to promote equality
and provide social justice for all citizens and residents {(immigrants) living in the country. The
government showed interest in youth since 1972 when Youth Welfare Administration was
established that was reformed over the years to become part of the Ministry of Youth and Sport to
reserve the right and welfare of young people in the country. According to the Youth Development
Index 2020; the State of Qatar achieved a great progress ranking second in the Arab world and
32" out of 181 countries globally.

During the pandemic, the State of Qatar managed COVID-19 without a full lockdown or curfew,
According to the International Covenant on Civil and Political Rights, the suspension of some rights
for a limited time is acceptable for public health emergency reasons, if necessary, and based on
scientific evidence, free from discrimination when applied, and governed by indicators that, once
achieved, will allow the lifting of restrictions. These measures were implemented at the beginning
of the pandemic, later, the restriction measures were lifted and managed to keep the balance
between the health and safety of the population and the continuity of normal life. The government
took actions to ensure the youths' right to mability, work, education, heaith, and freedom of speech
especially in the unprecedented crisis of the COVID-19 pandemic.

The age of "Youth” differs from one country to anather The United Nation (UN) defines “Youth” as
"those persons between the ages of 15 and 24 years"!. It includes teenagers and young adult. This
report adopts the UN's definition of youth and zims to describe the youth right and contribution in
the State of Qatar during the Novel Coronavirus (COVID 19) pandemic.

Challenges Faced by the Youth During the COVID-19 Pandemic:

The youth in Qatar faced multiple challenges during the pandemic like most of the youth around
the world, especislly with the country's adoption of certain measures, such as the shifting from in-
person learning to online learning, working from home, closure and caping of entertainment
activities, and others that affected the normal life of youth and had a toll on youth's performance,
health, and sccurity. The state ensured that COVID-19 measures were lifted as soon as it was safe
to enable the youth ta resume their activities as normal as possible without interruption to their
work and education.

Promoting and Protecting the Rights of Youth in the Context of National Efforts to
Combat the COVID-19 Pandemic:

Right to wark

Considering the economic repercussions of the COVID-19 pandemic and the impact of the
adopted restriction measures on businesses, the state, like many other countries, provided a
support package where soft loans were provided to the affected companies to support wages and
rent, with a payment period over three years, in return for the principal amount only in the event of
payment during the granted period. The program was strengthened and extended with the aid of
the government ta cover the largest number of affected companies and to ensure that workers in
the private sector continue receiving their wages. The Central Bank putin place the appropriate
mechanism to encourage banks to postpone loan installments for a certain time. There was an
exemption of food and medical goods form customs duties for a certain period if this is reflected
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in the selling price to consumers. Also, the government exempted several sectors from electricity
and water bills for a certain period. In addition, exemption from rents for logistic areas and small
and medium industries were implemented for a certain period.

At the beginning of the pandemic, the state Imposed some restrictions on business activities for a
limited time. Currently, most aclivities are open with active surveillance and proper public health
measures in place to control the diseases transmission in the community. The state put plans in
place to control any spread of COVID-19 with limited to no rectrictions on businesses,

Right to Education

Education is one of the State of Qatar’s priority and critical to achieve goals of the human
development pillars toward the Qatar National Vision 2030. Amidst the COVID-19 pandemic, the
country had made enamors efforts to support the education sector overcome the challenges posed
by the COVID-19 pandemic to ensure the educational process continued smaoothiy, anc! sufficiently.
The state adopted certain measures, along with the public health measures from masking, safe
distancing, and personal hygiene to ensure the continuity of the leaming processes and protect the
youth right to education. These measures were in accordance with the Alert System adopted by the
country that considered the epidemiological situation in the countiy. The measuresincluded online
learning, blended learning, and 100% attendance based on several KPls that were monitored
regularly.

Tremendous efforts have been devoted to ensuring :tudents accessibility to a large range of
resources and materials in order to have a better learning experience although the distance mode
of study was implemented, such as launching two TV channels and a YouTube channel to run
different classes recordings. In addition, the government launched a distance |earning portal
Mzeed Educational Platform” with its various digital and interactive sources 1o maintain distant
learning services, and ather well-known secured interactive platforms to support the delivery of
distance learning as alternative options for schools to pursue. When the pandemic situation was
stabilized, the governmeit adopted the blended (Hybrid) learning in all stages of education across
public and private schools, preschools, and the higher education institutions to allow a gradual
return to the normal scheol life. As the COVID-19 transmission in the community reduced, the
restriction measures on schools and universities were lifted allowing 100% attendance. On the
other hand, the education of individuals with disabilities and special needs continued without
restriction to ensure they receive the type of care and assistance they require without any obstacles.

The government spared no efforts to ensure the continuity of education during the different
COVID-19 waves and adopted different measures such as the bubble system, and the rotating
attendance, as well as giving the student the chance to choose between online and in-person
attendance, mainly during the current wave. This decision was followed by extensive efforts that
were carefully held to monitor the impact of the increased physical attendance at schools on the
course of the epidemic that led to returning to 100% attendance with intensive public health
measures in place, including vaccination, testing, contact tracing, etc to ensure the students safe
return to the education facilities.

Right to Health

The state of Qatar believes that every human has the right to healith, and it is committed to providing
its population with the healthcare needed. During the COVID-19 pandemic, Qatar developed and
adopted a national response action plan that was based on Qatar's standing emergency

Jof 6



preparedness plans and incorporates valuzble insights and lessons identified and applied
elsewhere in the World. The plan applies an all-hazards approach and the principles of emergancy
risk management; and covered the whole of society in Qatar. The plan consisted of four stages,
starting with preparedness to continuity and recovery phases.

Qatar's public healthcare system is accessible at a subsidized rate through a government-issued
health card, which entitled them to access all public healthcare services and medication.
Emergency services, essential and mandatory vaccination, are universally accessible and free of
charge. At the beginning of the pandemic, outpatient visits to many private healthcare centers and
clinics were suspended and replaced with virtual or tele-consultations, except for urgent and
emergency services. The suspended healthcare services included high-risk services that could not
guarantee safe distancing, such as dental, or elective services such as plastic surgery. Essential
healthcare services remained and were provided at designated COVID free hospitals and through
virtual consultation. During the 2" and 3" wave, the country adopted a comprehensive approach
where all services remained operational, but the services provided was changed by adopting
innovative technologies to ensure the essential services are provided without «ny nbstacles.

The state prioritized the health and wellbeing of people with disabilitics. During the pandemic, the
government ensured that people with disabilities and special needs were well informed about the
COVID-19 situation and the measures to protect themselves from COVID-19 infection by publishing
specific guidelines and providing media messages that are accessible to people with disabilities.
Accessibility to urgent and emergency services made =asier by establishing a dedicated hotline
that is operational 24/7. The government alsa pravided dedicated areas for peaple with special
needs suffering from COVID 19 to ensure they are provided with the proper healthcare that is
tailored to their needs,

Mothers and children were given a priority as they are another vulnerable group that could face
specific challenges during the pandemic. There are many initiatives from different governmental
and non-governmental agencies to assess women with work, health and education. During COVID-
19 outbreaks, the government designated hospitals for COVID infected and nan-infected pregnant
women to ensure their continuity of care during the various stages of pregnancy. The well-women,
well baby antenatal care, and vaccination clinics were operational at the primary care centers
during the pandemic. A hotline was established for urgent care and to provide mental health
support to the population whenever and wherever needed.

Right to Freedom of Expression

The State of Qatar respected the right to freedom of expression and access to information. The
government launched a dedicated website where information on COVID-19 is continuously
available. The website includes preventive measures to be taken to prevent COVID-19 transmission
to protect the community. The government agencies were committed ta conducting regular press
conferences to counter misinformation and ease public fear with reliable information. The state has
also pursued transparency in handling the crisis by publishing daily detailed statistics on COVID-
19.

During this time, the State of Qatar has actively saught to ensure the vulnerable populatien’s needs
were addressed. Sign language is used in conferences and programs covering the latest COVID-
19 developments. Various multilingual radio stations devoted their programs to raise awareness
among residents (immigrants). An emergency service for the deaf was available to ensure rapid
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response to their calls and facilitate access to information. The state is cormmitted to sharing
information with the public to curb the spread of false and misleading information.

The government ensured the right of speech for the youth where no restrictions on social media
were imposed. Youth can express their opinions while remain respectful and in accordance with
the laws controlling the spread of rumors and inaccurate information that might cause public panic
and unrest.

I m of Mobility a i

At the beginning of the pandemic, the country implemented restrictions on entry through seaports
and airports to prevent infection transmission in the country. For instance, the entry of wooden
ships and cruise ships was restricted. All incoming flights were suspended temporarily, except for
air carge and transit flights. The decision considered the right of individuals to leave the country if
their destination airport was operational. Since then, the state adopted a "Travel and Return Policy”
that respected the right to freedom of mobility The policy adapted testing and quarantine
measures based on the epidemiological situation in the port of arigin and the travelers’ vaccination
status. The policy ensured that the ports remained operational although the state went through 2
waves after the implementation of this policy.

The measures adopted by the government for quarantine, isolation, and area closures complied
with human rights. The area closure measures were implemented at the beginning of the pandemic
for a limited period and without discrimination. It considered when implemented the availability of
essential human needs such as access to health and medical care services and food services.
However, the government set in place measures to control any future waves without the closure of
any area, The quarantine and isolalion period were set considering the available data and studies
on the virus incubation and infectious period, as well as the vaccination status. the government
allocatad several facilitics for quarantine and isolation purpases,

Throughout the pandemic, Qatar adopted and modified surveillance policies, which focused on
extensive contact tracing to detect positive cases and provide them with the necessary health care
to improve thelr recovery chances and limit the virus's transmission. The COVID-19 testing, and
medical care provided to infected cases were free of charge to all without discrimination.

Like most countries, Qatar launched a mobile application (Ehteraz app) to identify disease
transmission chains and alert individuals and the health authority to expedite medical support and
prioritize testing. It can also track those under quarantine to ensure that they abide by the
quarantine rules. The application follows the state’s regulations and legislation as per the Council
of Ministers’ Resolution No. (18) of 2010 on the implementation of e-Government Policies and the
Law No. {13) of 2016 on Personal Data Privacy. Ehteraz app was used throughout the period of the
pandemic and was updated regularly to include the health status, vaccination status, recovery, and
the latest test. Visitors frem around the world can download the app and use it to enter different
premises and areas in Qatar.

The Role of Youth in Combating the COVID-19 Pandemic:

Community involvement and volunteering are crucial for the response to any public emergency
situation, including the COVID-19 pandemic. Since the beginning of the pandemic, young adults
played essential role in supporting the government entities to control the COVID-19 transmission
in the community. Many young adults participated in the volunteering programs around the
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country. The government in collaboration with the community organizations launched a national
volunteering campaign that aimed to bring together all the efforts of voluntary organizations and
associations under one umbrella and include youths who have interest in volunteering to support
the government and community to combat the pandemic.

Ever since, the volunteer work continued to be active throughout the period of the pandemic untit
now by providing the needed support to targeted groups and institutions. The volunteer work
sustained its vast contribution at suppoerting healthcare services in quarantine, isolation, vaccination
facilities, and the country’s major events. The volunteers accomplished a vast majority of duties
including supporting the COVID-19 awareness campaign by using different languages to reach
multinational residents living in Qatar and ensure that everyone has access to the information. They
also assisted the hotline service to answer queries about the disease and help the public in
everything related to the COVID-19 pandemic. The State of Qatar has supported the frontline
workers and volunteers by providing training, awareness, and medical attention. The system was
designed to encourage the healthcare workers to take multiple breaks and decrease the workload
an the frontline workers to make them sustain the long-term battle with the pandemic.

Governmant Appreciation of the Youth's Volunteering Wark During the Pandemic:

Youths volunteering werk during the pandemic was always appreriated through media, and in
events. During the Qatar National Day 2020 annual parade, Qatar celebrated the day by thanking
medical professionals and volunteers. They led the march and the country's leader His Highness
Sheikh Tamim Bin Hamad Al-Thani, the Amir and all attendees stood up and applaud them in
appreciation for the tremendous work and efforts Lo save lives and control the spread of the
pandemic within the community.
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