The information provided is the response regarding the relevant activities in the frame of the mandate of the Commissioner.

According to the Constitutional Law on the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan (hereinafter the Constitutional Law) the Ombudsman has the mandate to restore the human rights enshrined in the Constitution of the Republic of Azerbaijan and in the international treaties to which the Republic of Azerbaijan is a party, and violated by governmental and municipal bodies and officials of the Republic of Azerbaijan.   

The mandate of the Commissioner also covers the issues related to combating corruption. Expanding public control plays important role in ensuring the legality and transparency in all spheres of socio-economic life. The Commissioner actively cooperates with the members of civil society, NGOs and media, conducts public awareness events to raise the literacy in the society for combating corruption, which leads to human rights abuses as a result of business activities.

It is obvious that effective mechanisms for fighting against corruption play significant role in free entrepreneurship. In order to take constant measures for prevention of fabricated hindrances to the development of the entrepreneurship and needless interference, the Commissioner forwarded the corruption related complaints to the Prosecutor General’s Office. According to the annual report of the Commissioner for 2018, “The appeals reflecting corruption circumstances addressed to the Commissioner were sent to the Prosecutor General's Office, decisions were adopted in compliance with law and measures were taken as a result of conducting relevant investigations.”

In the annual report for 2015, the Commissioner indicated the bureaucracy as one of the problems causing corruption. “One of the problems causing corruption in the process of receiving, registration and delivering the applications, complaints and other enclosed documents of citizens by the state bodies, institutions, enterprises and organizations is a bureaucracy, which requires to improve the governance.”

However, in order to learn and gather data on the issues of corruption related cases, this is required to be more familiar with the challenges in business sector. With this purpose by the initiative of the Commissioner, the Working Group (WG) on business and human rights was created under the auspices of the Ombudsman Office. The WG members gather on regular basis in the Ombudsman Office and discuss the challenges related to the human rights in private sector.
The key areas linked to human rights abuses is the safety rules breached by the employers. For instance, many complaints related to ignoring the safety rules were addressed the Commissioner. “It is also encountered that fencing of the construction site in contrary to the norms, causing danger for the lives and health of people, including their property, by not complying with the safety rules; use of low-quality construction materials by construction companies; in order to save costs, involvement of non-professional persons into the construction process by several construction companies; failure to take necessary measures in ensuring labor safety; not leaving the area for the rest of residents, including the absence of children’s playgrounds, due to the construction of buildings on a “land-saving” principle and other such kind of circumstances; thus, it is an essential condition to reinforce the struggle against them all.”
  
Ignoring the rules in construction may link to the cases of corruption which creates negative impacts for right holders. Due to this reason, advocating for strengthening the activity in the field of ensuring safe and healthy labor conditions occupies an important place in the activities of the Commissioner. This issue is also enshrined in “Azerbaijan 2020: Look into the future” Development Concept.
The Commissioner is represented in the Working Group which was set up to fulfil the functions of the Commission for combating corruption. The Commissioner’s representative as a member of the Group took part in preparation of “State Program against Corruption” (2004-2006) approved with Presidential Decree of September 3, 2004, “State Program on Poverty Reduction and Sustainable Development for 2008-2015 in the Republic of Azerbaijan” approved with Presidential Decree of  September 15, 2008, also “National Strategy of Increasing Transparency and Anti-Corruption” approved with Presidential Decree of July 28, 2007,  “National Action Plan on Promotion of Open Government for the years 2012-2015” approved with the Presidential Decree of September 5, 2012,  “National Action Plan for 2012-2015 on Combating Corruption” “National Action Plan on Promotion of open Government for 2016-2018”.
The Commissioner met with the representatives of different organizations including GRECO (the Group of States against Corruption) and discussed the perspectives of cooperation on combating corruption and also had a cooperation with NGOs, particularly with Transparency Azerbaijan, Coalition Against Corruption, Information and Cooperation Network of NGOs against Corruption etc. 
One of the key area that requires attention is food sector. Preventing any abuse of human rights and combating corruption in this field requires joint activities with relevant state bodies. For ensuring food safety, the Food Safety Agency of Azerbaijan (FSAA) was established. Also Food Safety Institute under FSAA conducts scientific-practical research in the field of food safety, providing services on lab analysis and expertise of food products. The Commissioner also pays significant attention to this area. As such “For the purpose of ensuring food safety, the Commissioner proposes to strengthen public control, to establish close cooperation in form of network and operative coordination among the relevant state bodies, NGOs and civil society, to promote joint cooperation of business entities with civil society institutions, to conduct joint monitoring in regions using the opportunities of the regional centers of the Commissioner, to hold broad legal awareness events with the participation of consumers, to draft print materials, information booklets.”

For the effective prevention of abuse of the duties and combating corruption it would be useful to study international experience on corporate social responsibility and look into the possibilities to apply the followings at the national level; to inform entrepreneurs on human rights; to report periodically on the situation about compliance with human rights by enterprises, also to develop and implement mechanisms on requesting information from them if necessary;
As a National Human Rights Institution, the Commissioner submitted written statements to the UN Human Rights Council. One of the statements of the Commissioner was related to the business and human rights. In the Commissioner’s statement submitted to the 32nd session of UN Human Rights Council the recommendation on, inter alia, “Realization of activity in elimination of corruption cases” 
 took place. There were also other recommendations related to elimination of human rights abuse such as “Promotion of joint cooperation of business structures with the civil society institutions, mobilization of human resources” and “Promotion of acceptance of collective agreement in business structures”. 
Improvement in the tax legislation also plays important role with respect of preventing any abuse, which may leads to corruption. For instance, the measures taken by the Ministry of Taxes of the Republic of Azerbaijan towards improvement of tax legislation as well as the principles of work with business subjects could be considered as a reliable protection of rights and legitimate interests of taxpayers. As mentioned in the annual report of the Commissioner “The Ministry of Taxes was addressed on the application of simplified tax calculations after deducting expenditures spent for implementation of priority state objectives for protection of free entrepreneurship, mainly the interests of small and medium business subjects, promotion of actions aimed at expanding state support to this area.”
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