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Response to Questionnaire on disability inclusive policy
Dear Ms Devandas-Aguilar,
The World Federation of the Deaf (WFD) presents its compliments to the Special Rapporteur and is pleased to make this submission in response to her Questionnaire to inform her study report, to be presented at the 71st session of the General Assembly (October 2016), on disability-inclusive policies.

The questionnaire was translated into International Sign and disseminated to all WFD ordinary members (national deaf associations). This submission summarises the inputs received from national deaf associations, to assist the Special Rapporteur collecting evidence on disability inclusive policy as it relates to deaf people.
1. Please provide information on how your country is considering the rights of persons with disabilities in their policies aimed at implementing and monitoring the Sustainable Development Goals, including:



Existing national strategies and action plans, 


Budget allocation for their implementation, 



Existing mechanisms or frameworks to monitor their implementation,



How do these strategies/plans take into consideration the situation of women and girls with 
disabilities, and of children and older persons with disabilities? 



How is the participation of persons with disabilities and their representative organizations 
ensured in the development and implementation of such strategies/plans?

Japan: 

· Pursuant to Article 11 of Japan’s amended Basic Act for Persons with Disabilities, the Basic Programme for Persons with Disabilities is developed as a five-year action plan. 

· Guidelines regarding budget differ depending on the local administrations, but they must offer budget. 

· The Commission on Policy for Persons with Disabilities, established under the Article 30 of amended Basic Act for Persons with Disabilities, is to monitor the implementation of the Basic Programme for PWD. As one of DPOs, Japan Disability Forum exchange information among its member associations. 

· The Commission on Policy for Persons with Disabilities discusses issues related to women, girls, children and older persons. 

· Article 10.2 of the amended Basic Act for Persons with Disabilities, specifies that the national government and the local public entities must hear the opinions of persons with disabilities and other relevant persons and endeavour to respect such opinions when taking measures to support the independence and social participation of persons with disabilities. 
Spain

· Spain has a National Disability Strategy (2012-2020). It was created with one aim:  to became an essential element of a consolidated and integral vision and action in the long term. It is want to be a permanent reference and guide for the future public politics related to disability in Spain, but also for the other public politics that have impact on persons with disabilities.

· National Disability Strategy has strategic measures that will be implement in two action plans during two different time periods: 2012-2015 and 2016-2020. Organizations of persons with disabilities have had an active role in the design and elaboration of the Strategy. The third sector active participation guarantees a comprehensive public action that includes persons with disabilities needs and real problems, and goes further on the right environment strengthening in order to able persons with disabilities to enjoy their rights fully in every sphere of the society and private life on equal conditions with other citizens. 

· The Strategy does not address gender equality specifically, but the issue is reflected in its inspiring principles.

· National Disability Council will be the mechanism responsible for monitoring and controlling the Strategy; this mechanism also has an office to manage complaints from persons with disabilities. 

· The General Law of the Rights of Persons with Disabilities and their Social Inclusion of 2013 reunites all current laws in Spain with the purpose of giving “clarity” and “legal security” and complying with the provisions of the UNCRPD.

· General Law of the Rights of Persons with Disabilities and their Social Inclusion guarantees the right to equality of opportunity and treatment and the real and effective exercise of rights by persons with disabilities on equal conditions with other citizens. This will be achieved by personal autonomy encouraging, universal accessibility, employment, inclusion in the community, independent life and any kind of discrimination form elimination, according to Articles 9.2, 10,14 and 49 of the Spanish Constitution, UNCRPD and international agreements are ratified by Spain. Additionally, this law establishes a regime of offenses and penalties that guarantee the basic conditions on equal opportunities, non-discrimination and universal accessibility for people with disabilities.

· Importantly in Spain, Spanish Sign Languages are recognized by law (Law 27/2003, October 23rd). This law has led to substantial progress in protecting the rights of deaf people, but they still find communication barriers because of the lack of economic resources to effectively implement the laws. 

Belgium

· Both the Belgian (federal) government and the Flemish (regional) government have their own action plans concerning sustainability that existed before the Sustainable Development Goals were decided. Both governments were involved in negotiating the SDGs and refer to them in policy documents.

· The Flemish action plan on sustainable development refers to disabled people but does not specifically refer to women / girls / children / older persons with disabilities.

· It is not clear what budgets are allocated for the implementation of the plans.

Britain

· UK government department (Department for Works and Pensions) has a small office called the Office for Disability Issues (ODI). They have a Minister for Disabled People. They are mainly focusing on the “Fulfilling Potential” strategy.

· The Equality and Human Rights Commission monitors rights. One of their subcommittees focuses on Disability, chaired by Lord Holmes of Richmond.
· The Equality Act (2010) bringing together all old legislations (Disability Discrimination Act 1995, Race Equality Act, Sexual Discrimination Act, so on) into one Act. A requirement of this legislation is that all public bodies must have a Public Sector Equality Duty.
· There are some working groups (fixed terms) set up by governmental departments to look into and review the work relating to deaf and/or disabled people. For example, the most recent one is the Communication Support Market Review steering group.
 This is where policy making can be influenced. 
· Ministers Disability Forum was set up about two years ago for key deaf and disabled organisations meet at least twice a year to discuss government policies etc. The BDA is one of only two deaf organisations to sit on the forum. There is also a separate group called “Disability Charities Consortium” which has regular meetings with the Minister for Disabled People made up mostly of the CEOs of Britain’s largest disability organisations (about seven charities, one of them is Action on Hearing Loss).
· All-Party Parliamentary Group on Disabilities and the All-Party Parliamentary Group on Deafness. Both provide opportunities for charities and their experts to liaise with MPs and peers and have key issues raised in Parliament. There are also regular meetings with Ministers and Civil Servants.
2. Please provide information on the legislative and policy framework in place in your country concerning non-discrimination, including:



Whether “disability” is specifically mentioned as a prohibited ground of discrimination,



The existence of any budgetary mechanism to ensure the provision of reasonable 


accommodation by public entities,



Whether the denial of provision of reasonable accommodation amounts to discrimination, 



The existence of any affirmative action measures for persons with disabilities, 



The existence of any legal, administrative or other effective remedies available for persons who 

have been subject of discrimination on the basis of disability (including denial of reasonable 

accommodation),



The establishment of governmental agencies or other similar institutions to guarantee to persons 

with disabilities equal and effective protection against discrimination. 

Japan:

· Based on the Article 4 of the amended Basic Act for Persons with Disabilities, it is specified that No person may commit an act of discrimination or any other act which violates interests or rights against a person with a disability on the basis of the disability. 

· There is no budgetary mechanism to ensure provision of reasonable accommodation by public entities. 

· The denial of provision of reasonable accommodation amounts to discrimination- however there is an exception to this if the burden associated is too excessive.  

· The Act on Comprehensive Welfare Support for PWD states that  

· Each local administration shall establish the committee on discrimination of disabilities. 

· As one of DPOs, Japan Disability Forum exchanges information among its member associations – including Japan Association of the Deaf. 

· By the enforcement of Act for Eliminating Discrimination Against Persons with Disabilities, the national Government and local public entities are responsible for the removal of a social barriers. For the private enterprises, they have obligation to make efforts. The effect will be strengthened in the future. 

· In Japan, establishment of institutions to hear issues of discrimination against people with disabilities (including deaf people) are not secured by law. 

Spain:

· One of the main changes of this new disability legislation is its acknowledgement of new forms of discrimination. It establishes specific penalties, although it does not increase current penalties, for every one of the physic or legal persona involve. Additionally this legislation defines discrimination harassment as behaviour “which goal and consequence is attempted to the dignity of a person with disability or create an intimidating, hostile, degrading or humiliating environment”. Furthermore, in order to give special protection for those whose rights could be in special insecurity situation, such as women and children, legislation reinforces the special consideration of Multiple Discrimination. 

· Regarding funding, Act of the Social Action Third Sector has to be noted. For the first time Third Sector key role on the design and execution of politics against poverty and social exclusion is expressly recognized. This law also strengthens its capacity as a needed interlocutor of the State Administration to develop those politics and it has its specific budget for the social organizations management and maintenance expenses. 

· On the other hand, through Impuesto de la Renta de las Personas Físicas IRPF (Income Tax of Individuals) the State allows citizens to give away 0.7% from IRPF to programs that NGO’s and social organizations are developing. In this way, 0.7% from IRPF turns into a powerful tool of the State social politic that helps to fight against social exclusion.

Belgium:

· Disability is specifically mentioned as a prohibited ground of discrimination. The denial of provision of reasonable accommodation amounts to discrimination. The government has a budget for “technical aids/devices” (such as flashing light alarms etc.) and for sign language interpreters (e.g. in education).

· There are government institutions guaranteeing protection against discrimination.

Britain:

· The Equality Act was passed in 2010. It combined and replaced previous discrimination legislation, including the Disability Discrimination Act (DDA) of 1995. The Equality Act applies in England, Wales and Scotland but not Northern Ireland. The Equality Act protects people against unfair treatment (discrimination) on the grounds covered by the previous laws ( 'protected characteristics': age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation).

· “Disabled person” has a specific legal meaning under the Equality Act 2010. The Equality Act defines disability as: “A physical or mental impairment which has a substantial and long term adverse effect on your ability to carry out normal day to day activities”. 

· A Deaf user of British Sign Language is likely to fit this definition of disability.  

· A person who wears hearing aids may fit the definition, depending on the situation. 

· Minor hearing loss is unlikely to fit the definition.

· The Equality Act protects against various forms of discrimination relating to disability, and also discrimination and harassment: 

· Direct discrimination is when you are treated less favourably than another person because of your disability. This also extends to people who are discriminated against because of their association with someone who has a disability or because they are thought to be disabled. 

· Discrimination arising from disability is when you’re treated less favourably because of something connected with your disability (rather than the disability itself). But it’s not discrimination if the employer or service provider can justify how they treat you, or if they didn’t know that you are disabled. 

· Indirect discrimination happens when a rule, policy or practice is applied to everyone, but it has a particular disadvantage for disabled people. But it’s not discrimination if it can be justified. 

· Failure to make reasonable adjustments is when you need a reasonable adjustment so you are not at a 'substantial disadvantage', but the adjustment has not been made. The duty to make reasonable adjustments covers the way things are done, a physical feature (such as steps to a building), or the absence of an auxiliary aid or service (such as an induction loop or an interpreter). 

· Harassment is unwanted behaviour that has the purpose or effect of violating your dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment. 

· Victimisation – when you're treated badly because you've made or supported a complaint under the Equality Act. 

· In December 2015, the BDA said during oral evidence to the House of Lords Select Committee on Disability and Equality Act 2010 that the Equality Act does not sufficiently protect Deaf BSL users. However the Lords disagreed with this view in its report despite the Scottish Parliament previously acknowledging it when hearing our oral and written evidence during the path of the BSL (Scotland) Act 2015).
 We still have a lot of work to do with Parliamentarians and Civil Servants to make them understand why we need a BSL Act. 
· The Human Rights Act 1998 allows everyone, including deaf people, to enforce the fundamental rights guaranteed under the European Convention of Human Rights in our courts. Fundamental rights mean inherent rights that every person has – they do not have to be earned, but apply to every human being. Some rights are absolute and cannot be restricted. Other rights might be limited in certain circumstances, or qualified; for example, if one person's right to free speech conflicts with another person’s right to privacy. Human rights law attempts to prevent your rights being abused by others. The Human Rights Act applies to public authorities (such as central and local government, hospitals and other bodies with public functions). This means that public authorities must respect the rights set out in it in carrying out those functions. If you believe that your rights have been denied because you are deaf, you may be able to bring a case under the Human Rights Act. You can also raise the Human Rights Act in any other case if it is relevant. For example, if you bring a case against a service provider under the Equality Act, then the court must consider whether the Human Rights Act is relevant to any part of the case. You may also be able to use the UN Convention on the Rights of People with Disabilities in support of a claim under the Human Rights Act. 
· There is the Equality and Human Rights Commission (EHRC) which is a non-departmental public body in Great Britain established by the Equality Act 2006 and which came into being on 1 October 2007. The Commission has responsibility for the promotion and enforcement of equality and non-discrimination laws in England, Scotland and Wales. It took over the responsibilities of three former commissions: the Commission for Racial Equality, the Equal Opportunities Commission (which dealt with gender equality) and the Disability Rights Commission. It also has responsibility for other aspects of equality: age, sexual orientation and religion or belief. As a national human rights institution, it seeks to promote and protect human rights in Great Britain (with the exception of matters falling within the remit of the Scottish Human Rights Commission, SHRC).
· BSL (Scotland) Act 2015 was passed in September 2015 (the first ever sign language legislation in the UK). This Act is promotes the use of British Sign Language including a provision for the preparation and publication of a British Sign Language National Plan for Scotland. It also requires certain public authorities to prepare and publish their own British Sign Language Plans in connection with the exercise of their functions; and to provide for the manner in which such plans are to be prepared and for their review and updating.
· Northern Ireland Assembly recently set up a sixteen week consultation with the Northern Ireland Deaf community on their proposed Framework for promoting British Sign Language and Irish Sign Language.
 
3. Please provide information on the legislative and policy framework in place in your country concerning accessibility for persons with disabilities in relation to the physical environment, transportation, information and communications, and to other facilities and services; including:



The existence of national standards, guidelines, and regulations on accessibility and universal 

design, including access to Information and Communication Technologies,



The existence of time bound action plans to make public and private facilities and services 

accessible for persons with disabilities, 



The existence of accessibility requirements for public procurement,



The existence of any enforcement mechanism of accessibility standards,



The provision of training on accessibility issues for State officials and other actors. 

Japan:

· Article 22 of the amended Basic Act for Persons with Disabilities provides for access to information. Several measures must be taken and related guidelines are under review. 

· The Basic Programme for people with disabilities has some sections related to accessibility. 

· For the standards on accessibility of information, the Ministry of Economy, Trade and Industry takes the lead in establishing the relevant commissions for enforcement. 
Belgium:

· See question 4.

Britain:

· The accessibility of premises is influenced by various pieces of legislation. This would help D/deaf people with disabilities: Building Regulations 2004 (Parts M and K).
· All products and services provided by deaf specialist equipment companies fully meet all the relevant European and British Standards, as well as enabling the customer to meet their obligations under British Law. British Standards are not laws and carry no legislative status. Building Regulations - Approved Document B suggests that electrically operated fire alarms should work to the British Standard BS5839. However, many building insurance policies are only issued when compliance to standards has been achieved. Adherence to British Standards can be seen as best practice. The British Standards that mainly apply to this issue are BS5839-1:+A2 2008, BS8300:2009 and BS5588-8:2008; which supersedes the entire BS 5588. Furthermore, under the Equality Act / Disability Discrimination Act (DDA), British Standards should apply equally to Deaf people and therefore fire alarms installed for Deaf people should meet this same standard. It is the interlocking of the DDA and BS5839-1 that provides us with the guidance on how to address the issue of fire alarm warning for Deaf people.
· BS5839-1:2002 (amendment 2004) Fire detection and alarm systems for buildings. Code of practice for system design, installation, commissioning and maintenance:-  The British Standard for design, installation commissioning and maintenance for fire detection and alarm systems now includes recommendations that should be followed when installing a fire alarm system for Deaf people. It is important to recognise that to fully comply with BS5839-1 the system must meet the relevant parts of EN54.This includes the technical design and testing of the equipment. This critically important compliance is often overlooked by other suppliers that are really only installing radio paging systems with an EN54 compliant power supply. All deaf specialist equipment systems must fully comply with all the relevant parts of BS5839 and EN54 that relate to fire alarms for Deaf and hard of hearing people.
· BS8300: 2001 Disability Access- states that consideration should be given to the installation of alarm/alerting systems for Deaf and hard of hearing people in conjunction with audible alarm systems. It suggests “flashing beacons or vibrating devices” but goes on to note “certain frequencies in flashing/ stroboscopic light systems can cause confusion, disorientation, and in some people, epileptic fits”.
· BS 9999:2008 Code of practice for fire safety in the design, management and use of buildings - gives recommendations and guidance on the design, management and use of buildings to achieve acceptable levels of fire safety for all people in and around buildings. It is applicable to the design of new buildings and to alterations, extensions and changes of use of an existing building, with the exception of individual homes and with limited applicability in the case of certain specialist buildings. It provides guidance on the ongoing management of fire safety in a building throughout the entire life cycle of the building, including guidance for designers to ensure that the overall design of a building assists and enhances the management of fire safety. It contributes to the protection of people in buildings, being aware of the types of people in the building and any special risks or needs (such as disabled people, see BS 8300 Design of buildings and their approaches to meet the needs of disabled people).
· Discretionary grant scheme “Access to Work”
 provides equipment and/or support for deaf and disabled people at work. 
· Public and private sectors taking up use of Video Relay Services (VRS) / Video Relay Interpreting (VRI), and developments in technology show many barriers coming down. This is part of their “Social Responsibility” commitment to promote accessibility to Deaf and disabled customers. There is still a long way to go before every public authority / service provider commissions VRS / VRI.

· Legal requirement for OfCOM to act under the Communications Act 2003 to ensure that deaf and disabled people have fair access to telecommunications.
 One of them is that BT provides Typetalk Relay Services for deaf and hard of hearing people. UK has its own rules and regulations around subtitles for television and other broadcast media. Here’s an overview of the major laws, codes, and recommendations for subtitles in the UK.
· Broadcasting Act of 1990, Section 35- The act required public broadcasting stations to “provide minimum amounts of subtitling for deaf and hard-of-hearing people and to attain such technical standards in the provision of subtitling as the ITC specifies.” ITC is a Technical Performance Code that governs technical standards for subtitles. The current UK standard for subtitle transmissions via teletext is ITU-R (CCIR) Teletext System B. Although the Broadcasting Act is viewed as largely deregulating British broadcasting, the inclusion of subtitling for the deaf and hard of hearing is a welcome redeeming factor. 
· Communications Act of 2003- replaced the Telecommunications Act of 1984. This act consolidated regulatory authority of telecommunications and media within the Office of Communications (Ofcom). The Act expanded requirements for UK broadcasters to provide ‘television access services,’ like subtitling, sign language, and audio descriptors. These new provisions are specified, reviewed, and enforced by Ofcom. OfCom was created in 2002 by the Office of Communications Act, but was granted full regulatory authority the following year by the Communications Act. Like the US’s FCC, Ofcom presides over licensing, policies, complaints, and protections in telecommunication and broadcasting. All commercial television and radio broadcasts in the UK are licensed by Ofcom and are therefore subject to its regulations. Viewers can submit grievances to Ofcom, who will investigate whether or not the broadcaster violates the Broadcasting Code and take appropriate recourse. 
· In a May 2013 study with Action on Hearing Loss, Ofcom found that:

· 67% of people with hearing loss said that TV is important to them.

· People with hearing loss watch TV for an average of 4.3 hours a day. 

· 7.5 million people have used subtitles to watch television, although six million of them do not have hearing loss. 

· Nearly half of respondents with moderate hearing loss use subtitles, rising to 73% for those who are profoundly or severely deaf.

· Around 70% of those with hearing loss agreed that pre-recorded and live subtitling is significantly helpful. 

· With data to back their cause, Ofcom strives to raise awareness of the benefits of subtitles and puts pressure on channels within their jurisdiction to add subtitles to their programming.
· Section 303 of the Communications Act is titled “code relating to provision for the deaf and visually impaired.” It achieves two things:

· It charges Ofcom with devising and updating an official code that outlines accessibility requirements for broadcasters. 

· It standardizes deadlines for ascending degrees of compliance.

For more clarity on how these subtitling regulations work, the Ofcom codes provides more detail.

· Ofcom’s Code of Guidance on Standards for Subtitling- explains what makes subtitling such a unique communication challenge and why it is so important. “Subtitle editing is different from most other forms of text editing. Not only is the medium more dynamic than most others, but also the target audience is not a homogenous group. Although the common voice of deaf and hard-of-hearing people is that they require access to television, they vary in terms of literacy, hearing loss and socio-economic factors. With the increasing size of an aged population, the preferences of the elderly in particular should be taken into account.” 
· This code gives very specific parameters for recommended subtitle formatting, display, and quality for British television. Requirements include:

· Adding speaker IDs 

· Denoting off-screen voices 

· Preserving the tone of original speech (ex., adding question marks, exclamation points, or ellipses) 

· Clean-read instead of verbatim transcription (ex., eliminating ‘um’s, stutters, and backtracking) 

· Sound effects 

· Color-contrast of text on the screen 

· ‘#’ symbol to denote music or song lyrics 

· Bracketed descriptions of speech style (eg. (SLURRED) What are you looking at?)

· Bracketed text to denote whispered speech (eg. (Are you sure about this?)

· Digital Terrestrial Television (DTTV) has its own set of rules for subtitling. Here are a few of them:

· Tiresias font, a standard Sans Serif, is required for all subtitles. 

· Font size is standardized base on the capital ‘V’ being 24 television lines high. 

· A range of 12 colors is allowed approximate the colors of teletext subtitles. 

· Line breaks on conventional aspect ratio receivers (4:3) and widescreen (16:9) receivers must retain the original emphasis of the subtitle. 

· Subtitles should be placed in the Safe Caption Area of a 14:9 display. 

· To indicate music, use two semi-quavers instead of the usual ‘#’ symbol. 

· Italics may be used to add emphasis

· As a result of introducing the Broadcasting Act, today, UK has nearly 100% of TV subtitled, 5% signed. Only broadcasting legislation in the world mentions sign language. BBC provides See Hear TV programme for Deaf and hard of hearing people. And also British Sign Language Broadcasting Trust (BSLBT) was set up in 2008 as an alternative way for independent broadcasters to meet their regulatory duty to provide programming in British Sign Language (BSL).
· NHS Accessible Information Standard – was fully implemented 1st April 2016. 

4. Please provide information on the legislative and policy framework in place in your country concerning support services for persons with disabilities,  including:



The diversity and coverage of services available (e.g., services for supported decision-making, 

communication, mobility, personal support, housing and living arrangements, access to general 

services such as education, employment, justice and health; and other community services),



The availability of certified sign language interpreters,



The types of service delivery arrangements (e.g. direct provision, public-private partnerships, 

partnerships with community-based or non-government organizations, contracting out, 

privatization),



The financial mechanisms to ensure affordability of support services for all, persons with 

disabilities, 



How services enable direct choice and control of users with disabilities? 

Japan:

· Comprehensive welfare service for persons with disabilities are provided by Ministry of Health, Labor and Welfare under the Act on Comprehensive Welfare Services for persons with disabilities. For deaf people, services for communication support and system of vocational counsellors are provided. 

· The Ministry of Health, Labour and Welfare facilitates a certification examination for certificated sign language interpreters every year, supporting a qualification system for sign language interpreters. 

· Many services supplemented by taxes are provided through joint of the public and private sectors. Some services are provided by private enterprises. 

· Ministry of Health, Labour and Welfare provides welfare services for persons with disabilities. The cost burden for this varies based on the types of service and/or income situation of persons with disabilities. 

Spain
· Sign Language Interpreters obtain their degree by professional training. CNSE ensure deaf people can have access to Sign Language Interpreters by its agreement with the government of Spain. This is a very important mechanism for deaf people social participation, but it is still insufficient budgetary.

· CNSE works for the guarantee of deaf people rights in every sphere of life, reclaiming and reporting towards public administrations those situations that violate deaf people rights and dignity. 
Belgium:
· There are some services for deaf people (e.g. home-based guidance for parents with deaf children), but the main problem remains accessibility of services through sign language (public health; facilities for elderly deaf persons, such as rest homes; media and news in Flemish Sign Language; police; courts and judicial services; information on public transport etc.). 

· There are certified sign language interpreters. The government allocates a number of “interpreting hours” to deaf people, for education, for work, for use in the private life. A Remote Interpreting Service is available some hours per day.

Britain:
· Access to Work –mentioned above- helps deaf people to be supported at work, eg. BSL/English interpreters at meetings.
· Education – it is against the law for a school or other education provider to treat deaf and disabled students unfavorably. This includes: ‘direct discrimination’,‘indirect discrimination’, ‘discrimination arising from a disability’( eg a disabled pupil is prevented from going outside at break time because it takes too long to get there); ‘harassment’, victimisation.
· Reasonable adjustments- an education provider has a duty to make ‘reasonable adjustments’ to make sure disabled students are not discriminated against. these changes could include:
· changes to physical features, eg creating a ramp so that students can enter a classroom

· providing extra support and aids (like specialist teachers or equipment).
· Special Educational Needs (SEN)- All publicly-funded pre-schools, nurseries, state schools and local authorities must try to identify and help assess children with Special Educational Needs. If a child has a statement of special educational needs, they should have a ‘transition plan’ drawn up in Year 9. This helps to plan what support the child will have after leaving school.
· Part 3 of the Children and Families Act 2014 talks about children and young people with special educational needs and disabilities. It is not intended to provide a complete description of every section in the Act, but to highlight and explain the most significant requirements of the new legislation. More of the detail of exactly how the Act should be interpreted will be set out in the SEN and disability Code of Practice, subject to its approval by Parliament, and this briefing cannot substitute for statutory guidance.
· Section 19 of the Act sets out the general principles that local authorities must have regard to when supporting disabled children and young people and those with SEN under Part 3 of the Act. Local authorities must pay particular attention to:

· the views, wishes and feelings of children and their parents, and young people; 

· the importance of them participating as fully as possible in decision-making and providing the information and support to enable them to do so; and

· supporting children and young people’s development and helping them to achieve the best possible educational and other outcomes. 

· Higher education- All universities and higher education colleges should have a person in charge of disability issues that deaf or disabled student can talk to about the support they offer. He/she can also ask local social services for an assessment to help with his/her day-to-day living needs. He/she can apply for Disabled Students Allowance (https://www.gov.uk/disabled-students-allowances-dsas/overview) 
· Care Act 2014 stipulates those with ‘critical or substantial’ needs have access to appropriate Personal Assistant care or similar. Click for more details: http://www.disabilityrightsuk.org/how-we-can-help/independent-living/care-act-resource-page 

· NRCPD (www.nrcpd.org.uk)  is a voluntary register. More and more Deaf people insist on using/recruiting interpreters from this register, as well as SASLI (Scottish Association of Sign Language Interpreters) and RBSLI (Register of British Sign Language Interpreters). NRCPD preferred option as it is the longest established. Registration to these bodies indicates interpreters are professionally deemed safe to practice. 

5. Please provide any other relevant information (including information from surveys, censuses, and administrative data – statistics, reports, and studies), in relation to the implementation of existing disability-inclusive policies and action plans in your country. 

Japan:

· Currently in Japan, there is insufficient administrative data related to people with disabilities. As it will be more important to have sufficient data since ratification of UNCRPD, the Government is expected to collect such survey data. 

· In Article 3 of the amended Basic Act for Persons with Disabilities, that is the fundamental law related to people with disabilities in Japan, it is specified that all persons with disabilities are guaranteed the opportunity to choose the means of communication, acquisition or use of information, as well as language (including sign language). 

· Activities to issue the Ordinance on Sign Language spread at the local administration level. At the national level, they aim for legislation of Sign language Act. 

Spain:

· A lot of political decisions are still needed to generate change. Public disability politics cannot and must be active, because there is still so much to do related to rights, inclusion, citizenship and well-being.

Belgium:
· Flemish Sign Language was recognised by the Flemish Parliament in 2006, through the law on the recogniton of Flemish Sign Language:
 

· The law entails a symbolic recognition of Flemish Sign Language, the language used by the Flemish deaf community. As a result, an Advisory Committee was set up for Flemish Sign Language, advising the Flemish government on all issues regarding Flemish Sign Language. A center of expertise for Flemish Sign Language was recognised and funded by the government (www.vgtc.be). Each year, there is a budget for projects concerning Flemish Sign Language. 

· Although this law was very important for the Flemish sign language community, it remains a fairly symbolic issue and it still does not guarantee the right to use Flemish Sign Language in all circumstances.

Britain:
· Legislation: a list of legislation is mentioned as above. It is noted that the Government has made cuts to deaf/disability services. 

· Regarding Sign Language, there is only one piece of legislation which is the BSL (Scotland) Act (2015) which enforces Scottish public authorities to develop a BSL plan to improve access. 

· Currently, the Northern Ireland Assembly are consulting about the establishment of a framework towards developing BSL/ISL legislation. 

· Additional key reading: 

· BDA Reports
· BSL Charter (more than 20 public authorities signed up in the past two years). 

· Legal Status for BSL/ISL (BDA, March 2014). 

· Sick of It (SignHealth, 2015). Deaf Health report. 

· Deaf people and access to legal services.
What are the key recommendations the Special Rapporteur should make to improve disability inclusive policy as it relates to deaf people?  
1. All States must actively consult deaf associations on new policies, programs and laws affecting them, in line with CRPD Article 4(3).

2. States must have laws and policies which formally recognise and effectively promote the use of sign languages.
 

3. It is critically important that States have in place laws and policies to ensure that deaf children are supported to achieve their right to accessible education, and that deaf children have the right to learn in a sign language environment.

4. Guidelines on universal accessibility must go beyond addressing mere physical access, to addressing how captioning and sign language will be provided - including in Parliament, courts, institutions open to the public, and at public meetings and events.

5. States should legislate or have policies around the provision of captioning and sign interpretation on television and emerging media, such as internet streaming services.

6. Positive laws are required regulating provision of access for greater strength and compulsion of obligation, not relying on general ‘non discrimination’ laws, e.g. a positive requirement of provision of captioning on all DVDs released into the market would yield better results than simply requiring non discrimination and then relying on complaints to address the issue. 

7. Mechanisms must be set up to monitor and review the effectiveness of laws designed to promote access and remove discrimination. These mechanisms should have the power to make recommendations for positive change.
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About the World Federation of the Deaf

The World Federation of the Deaf (WFD) is an international non-governmental organisation representing and promoting approximately 70 million deaf people's human rights worldwide.  The WFD is a federation of deaf organisations from 132 nations; its mission is to promote the human rights of deaf people and full, quality and equal access to all spheres of life, including self-determination, sign language, education, employment and community life. WFD has a consultative status in the United Nations and is a member of International Disability Alliance (IDA).  (www.wfdeaf.org)  Email: info@wfdeaf.org
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� �HYPERLINK "https://www.gov.uk/government/collections/fulfilling-potential-working-together-to-improve-the-lives-of-disabled-people"�https://www.gov.uk/government/collections/fulfilling-potential-working-together-to-improve-the-lives-of-disabled-people�


� �HYPERLINK "https://www.gov.uk/government/consultations/communications-for-people-who-are-deaf-or-have-hearing-loss-market-review"�https://www.gov.uk/government/consultations/communications-for-people-who-are-deaf-or-have-hearing-loss-market-review�


� The Lords Select Committee report: �HYPERLINK "http://www.parliament.uk/business/committees/committees-a-z/lords-select/equality-act-2010-and-disability/news-parliament-2015/equality-act-report-published/"�http://www.parliament.uk/business/committees/committees-a-z/lords-select/equality-act-2010-and-disability/news-parliament-2015/equality-act-report-published/�). The BDA’s own written evidence to the House of Lords can be seen here: �HYPERLINK "http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/equality-act-2010-and-disability-committee/equality-act-2010-and-disability/written/20785.html"�http://data.parliament.uk/writtenevidence/committeeevidence.svc/evidencedocument/equality-act-2010-and-disability-committee/equality-act-2010-and-disability/written/20785.html�).


� See: �HYPERLINK "http://www.theyworkforyou.com/ni/?id=2016-03-15.3.1"�http://www.theyworkforyou.com/ni/?id=2016-03-15.3.1� 





� �HYPERLINK "https://www.gov.uk/access-to-work/overview"�https://www.gov.uk/access-to-work/overview�


� �HYPERLINK "http://consumers.ofcom.org.uk/disability/disabled-people-and-communications-services/"�http://consumers.ofcom.org.uk/disability/disabled-people-and-communications-services/�


� Decreet inzake de erkenning van VGT: �HYPERLINK "http://www.adviesvgt.be/sites/default/files/geco%C3%B6rdineerde%20versie%20decreet%20Vlaamse%20Gebarentaal%20%28laatste%20wijziging%2028%20maart%202014%29_0.pdf"�http://www.adviesvgt.be/sites/default/files/geco%C3%B6rdineerde%20versie%20decreet%20Vlaamse%20Gebarentaal%20%28laatste%20wijziging%2028%20maart%202014%29_0.pdf�


� As required by CRPD � HYPERLINK "http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx" \l "21" ��Art 21(e).�


� See � HYPERLINK "http://wfdeaf.wpengine.com/wp-content/uploads/2015/03/WFD-and-EUD-submission-to-day-of-general-discussion-on-education.pdf" �WFD & EUD (2015) Submission to the Day of General Discussion on the right to education for persons with disabilities�
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