Reply of the Republic of Slovenia to the questionnaire on disability-inclusive policies
1. Please provide information on how your country is considering the rights of persons with disabilities in their policies aimed at implementing and monitoring the Sustainable Development Goals, including:
· Existing national strategies and action plans, 
Republic of Slovenia has approximate estimation of the share of persons with disabilities between 12% and 13% of the population, the percentage and does not considerably differ from the EU estimation.

· Already in 1991, Slovenia adopted the Concept of Development Strategy for the Protection of Persons with Disabilities which is important, in particular, from the following five aspects:

· For the first time, it provided a modern definition of disability based on a philosophy of human rights and not merely on a medical model.

· It includes an integrated method for addressing disability issues; the document presents guidelines per area, as follows: health care, education and training, employment, rehabilitation, cash benefits and relieves, legal protection, state administration operation, status, financing and operation of disabled people's organizations etc.; the document expressly highlights that persons with disabilities have a right to an independent life.

· The strategy defines the status and funding of disabled people's organizations.

· Persons with disabilities, representatives of the state and experts were involved in drafting the document.
Republic of Slovenia as a welfare state governed by the rule of law, with its modern disability protection policy is comparable to other developed European countries. Republic of Slovenia is also puts into practice the principles of social justice and equal opportunities for all, which it proved on 30 November 2006 with the adoption of the first Action Programme for Persons with disabilities 2007–2013 and adoption of second Action Programme for Persons with disabilities 2014 -2021 on 9 January 2014, on the basis of the Law on the Equalization of Opportunities for Persons with Disabilities.  National Assembly of the Republic of Slovenia passed on 2 April 2008 the Act Ratifying the Convention on the Rights of Persons with Disabilities and the Optional Protocol to the Convention on the Rights of Persons with Disabilities. With this, the Republic of Slovenia became one of the first countries to ratify, without reservations, the Convention and the Optional Protocol. Thereby, the two documents became part of national law and directly applicable.
Before that, the Republic of Slovenia in Article 14 of the Constitution laid down that everyone shall be guaranteed equal human rights and fundamental freedoms irrespective of personal circumstances. In the amendments to Article 14, which entered into force on 15 June 2004, disability is defined as a personal circumstance. The Constitution of the Republic of Slovenia expressly stresses the right of disabled persons to equality before the law and underlines that no one should be discriminated against for reasons of disability. Therefore, according to the Constitution, persons with disabilities have the same rights and obligations as others. However, in this connection, their special needs should be taken into account, and equal treatment and the realization of all human rights ensured. To this end, the State must undertake to take effective and appropriate measures, with which it will enable persons with disabilities to attain and maintain maximum independence, full physical, mental, social and vocational abilities, and full inclusion and participation in all aspects of life.

The rights of disabled persons in the Republic of Slovenia are not guaranteed under a single umbrella act, but under sector-specific legislation, under different acts regulating the various rights of disabled persons in different areas:

· Equalization of Opportunities for Persons with Disabilities Act;

· Protection against discrimination Act;

· Implementation of the Principle of Equal Treatment Act;

· Employment Relationships Act; 

· Vocational Rehabilitation and Employment of Disabled Persons Act; 

· Pension and Disability Insurance Act;

· Medical Devices Act;

· Act Concerning Social Care of Mentally and Physically Handicapped Persons;

· Construction Act;

· Slovenian Sign Language Act; 

· Family Violence Prevention Act;

· Placement of Children with Special Needs Act;

· Exercise of Rights to Public Funds Act;

· Disabled People's Organizations Act; and many others.

· Budget allocation for their implementation, 

Republic of Slovenia annually allocate from the State budget approximately billion and three hundred thousand Euros.
· Existing mechanisms or frameworks to monitor their implementation,

Council for Persons with Disabilities of Republic of Slovenia: 

http://www.mddsz.gov.si/si/delovna_podrocja/invalidi_vzv/svet_za_invalide_republike_slovenije/  
Slovenian National Council of disabled people’s organizations:

http://www.nsios.si/eng/ 
· How do these strategies/plans take into consideration the situation of women and 

As mentioned before Republic of Slovenia  already in the Constitution laid down that everyone shall be guaranteed equal human rights, meaning that also all strategies/plans, Acts consider into account all persons with disabilities equally no matter on gender, age or any other circumstances.

· girls with disabilities, and of children and older persons with disabilities? 

As mentioned before Republic of Slovenia already in the Constitution laid down that everyone shall be guaranteed equal human rights, meaning that also all strategies/plans, Acts consider into account all persons with disabilities equally no matter on gender, age or any other circumstances.
· How is the participation of persons with disabilities and their representative organizations ensured in the development and implementation of such strategies/plans?

Persons with disabilities and their representative organizations are always participating in the development and implementation of all strategies/plans or Acts. 

2. Please provide information on the legislative and policy framework in place in your country concerning non-discrimination, including:
· Whether “disability” is specifically mentioned as a prohibited ground of discrimination,

Yes, in Protection against discrimination Act and Equalization of Opportunities for Persons with Disabilities Act.

· The existence of any budgetary mechanism to ensure the provision of reasonable accommodation by public entities,

Yes, from State budged.

· Whether the denial of provision of reasonable accommodation amounts to discrimination, 

Yes – defined in:

· Equalization of Opportunities for Persons with Disabilities Act

· Protection against discrimination Act

· The existence of any affirmative action measures for persons with disabilities, 

-
Republic of Slovenia Human Rights Ombudsman

-
Advocate of the Principle of Gender Equality

· The existence of any legal, administrative or other effective remedies available for persons who have been subject of discrimination on the basis of disability (including denial of reasonable accommodation),

· Available in Protection against discrimination Act

· The establishment of governmental agencies or other similar institutions to guarantee to persons with disabilities equal and effective protection against discrimination. 

National Assembly of Republic of Slovenia - Working body: Committee for Labour, Family, Social Affairs and Persons with Disabilities

3. Please provide information on the legislative and policy framework in place in your country concerning accessibility for persons with disabilities in relation to the physical environment, transportation, information and communications, and to other facilities and services; including:
· The existence of national standards, guidelines, and regulations on accessibility and universal design, including access to Information and Communication Technologies,

Strategy Accessible Slovenia

http://urbani-izziv.uirs.si/Portals/uizziv/papers/urbani-izziv-en-2009-20-01-001.pdf

· The existence of time bound action plans to make public and private facilities and services accessible for persons with disabilities, 

Action Programme for Persons with Disabilities 2014–2021

Equalization of Opportunities for Persons with Disabilities Act

· The existence of accessibility requirements for public procurement,

According to the new Public Procurement Act, reserved contracts can be given where only Disabled people's organizations, Employment Centers, Social Enterprises can apply on.

· The existence of any enforcement mechanism of accessibility standards,

Action Programme for Persons with Disabilities 2014–2021

Equalisation of Opportunities for Persons with Disabilities Act

· The provision of training on accessibility issues for State officials and other actors. 

Ministry of Labour, Family, Social Affairs and Equal Opportunities organized project »Zmoremo« (Promoting equality and combating discrimination of persons with disabilities) in the context of the implementation of the project it also included education and awareness of workers employed in ministries and other professional public institutions.

4. Please provide information on the legislative and policy framework in place in your country concerning support services for persons with disabilities,  including:

· The diversity and coverage of services available (e.g., services for supported decision-making, communication, mobility, personal support, housing and living arrangements, access to general services such as education, employment, justice and health; and other community services),

-
Republic of Slovenia Human Rights Ombudsman

-
Advocate of the Principle of Gender Equality

· The availability of certified sign language interpreters, 46 interpreters – Act on the Use of Slovene Sign Language

· The types of service delivery arrangements (e.g. direct provision, public-private partnerships, partnerships with community-based or non-government organizations, contracting out, privatization),

The Association of Slovene sign language interpreters of Slovenia 

Continuous vocational training (Main Educational Sector)

Teacher training (Additional educational Sector)

Necessity of communicating is one of fundamental human needs. Due to their hearing loss, deaf people realize their needs upon information exchange by means of sign language which is a visually-sign language system with a particular setting, position, direction and movement of hands and fingers, and the face mimicking. In order to raise the public's awareness about the need of recognizing Slovene sign language, the Association of Slovene sign language interpreters prepared a publication project for a multimedia practical dictionary which contains standardized gestures for 3,000 words most frequently used in Slovene spoken language, structured in individual contents chapters. A constituent part of this dictionary is a manual as a guidebook for teaching and learning of sign languages, based on grammatical rules of Slovene. This manual was elaborated on the basis of observation of the language used among deaf people. In this respect were tested the verbal, substantive, adjectival words and proverbs. Publication of the dictionary means the implementation of the Resolution on Sign Language, passed by the European Parliament in 1998 in which the Parliament invites all the EU Member States to recognize the sign language of deaf persons, the profession of a sign language interpreter and the right of deaf people upon an interpreter. Also the Republic of Slovenia strives for implementation of this Resolution. The Law on the use of Slovene sign language is actually in parliamentary procedure. The first multimedia practical dictionary of Slovene sign language is unique for its attitude: in this project there have been equally participating deaf persons, sign language interpreters and a linguist. Through careful selection of participants, the credibility of deaf people's language, skills and competences of interpreters, as well as linguistic expertize, were guaranteed.

· The financial mechanisms to ensure affordability of support services for all, persons with disabilities, 

State budged – Vaucher for each time when needed, for a deaf  pearson interpreter

· How services enable direct choice and control of users with disabilities? 

Ministry of Labour, Family, Social Affairs and Equal Opportunities is responsible for issuing Vauchers

5. Please provide any other relevant information (including information from surveys, censuses, and administrative data – statistics, reports, and studies), in relation to the implementation of existing disability-inclusive policies and action plans in your country. 

Action Programme for Persons with Disabilities 2014–2021:

http://www.mddsz.gov.si/si/delovna_podrocja/invalidi_vzv/akcijski_program_za_invalide_api/
http://www.mddsz.gov.si/fileadmin/mddsz.gov.si/pageuploads/dokumenti__pdf/invalidi_vzv/API_2014-2021_ANG.pdf
Surveys; The Social Protection Institute of the Republic of Slovenia:

http://www.irssv.si/institute/about-us 

Pension and Disability Insurance Institute of Slovenia:

http://www.zpiz.si/cms/?ids=zpizen 

The Association of Slovene sign language interpreters of Slovenia:

http://eugo.gov.si/en/nc/professions/profession/12457/showProfession/
LEGAL ACTS AND STRATEGIC DOCUMENTS FOR PROTECTION OF PERSONS WITH DISABILITIES 

This chapter presents the acts, rules, regulations, measures, decisions, guidelines, resolutions, strategies and action plans and amendments thereto adopted in the period 2007–2013, i.e. during the implementation of the first Action Programme for Persons with Disabilities 2007–2013.

Acts:

· Act Ratifying the Convention on the Rights of Persons with Disabilities and the Optional Protocol to the Convention on the Rights of Persons with Disabilities, which is an international act addressing most of the API objectives.

· Equalization of Opportunities for Persons with Disabilities Act regulating equal opportunities and non-discrimination of persons with disabilities, which is one of the most important documents regulating this field in Slovenia. It addresses most of the API objectives. 

· Mental Health Act: regulates the health and social care system in mental health, providers of the mentioned activities, the rights of persons treated in special supervision units in psychiatric hospitals, treatment in a secure section of a social care institution and supervised treatment, including the procedures for admitting persons to community treatment.

· Social Security Benefits Act.
· Act Amending the Social Security Benefits Act, on the basis of which the provisions of the Act Concerning Social Care of Mentally and Physically Handicapped Persons regulating the right to disability benefit and attendance allowance entered into force again;

· Placement of Children with Special Needs Act.
· Exercise of Rights to Public Funds Act.
· Patient Rights Act: lays down the rights of every patient as a user of health-care services of all providers of health-care services. It lays down the procedures for exercising these rights if they are infringed and duties in connection with these rights. The purpose of the act is to facilitate equal, adequate, high-quality and safe health treatment. In 2008, the implementing regulations were also adopted.

· Act Amending the Health Care and Health Insurance Act introduces many novelties. For persons with disabilities, it includes a very important stipulation according to which new groups are added to the current groups of illnesses/conditions the health treatment and rehabilitation of which are fully covered by compulsory health insurance; the above-mentioned new groups include the blind and partially sighted, persons with total or severe hearing loss, persons with cystic fibrosis and autism, and persons after accident-related head and brain injuries. An added novelty is the right of insured persons with congenital metabolic disorders to foodstuffs for special medical purposes with a nutrient-adapted formulation. Another new stipulation lays down that for socially disadvantaged people the difference in the full value of health-care services and payment of contributions for complementary health insurance will be covered from the national budget. 

· Medical Devices Act: ensures access to medical devices meeting the quality standards in place in the European market and prevents the procurement of products not meeting the requirements on safety, performance and quality.

· Act Amending the Vocational Rehabilitation and Employment of Persons with Disabilities Act, which defines supervision of the use of assigned contributions through the introduction of a compulsory revision of the mentioned use; expands the grounds for the withdrawal of the status of a social enterprise or employment centre; regulates in more detail procedures for exercising rights to financial incentive by employers; lays down compulsory training for professional workers carrying out vocational rehabilitation services, for rehabilitation commission members and professional workers in social enterprises and employment centres; introduces changes in financing the adaptation of work posts and tools for work in the supported employment of persons with the most severe disabilities; increases cash benefits during vocational rehabilitation from the present 30% to 40% of minimum pay, with a view to promoting the inclusion of unemployed persons with disabilities in these services.

· Pension and Disability Insurance Act.
· Fiscal Balance Act.
· Tasks and Powers of the Police Act: stipulates that police officers must be particularly considerate in treating victims and persons who need additional attention, assistance and care, such as children, minors, the elderly, persons with disabilities, pregnant women and victims of domestic abuse. It is also expressly states that police officers may not use instruments of restraint on children and the visibly ill, elderly and frail people, visibly seriously disabled persons and visibly pregnant women, unless they must be produced or detained and police officers are unable to control their resistance or assault in any other manner, or if they threaten their own life or the life of other people and property, or if due to other circumstances, their life or health is directly threatened.

· Act Amending the Ownership Transformation of the Lottery Slovenia Act: amends the formation of the Foundation for Funding Disability and Humanitarian Organizations of Slovenia (FIHO) Council and lays down the conditions for Council membership. It also stipulates that funds arising from an excess of revenue over expenditure may be used only to increase the property of the foundation or finance the programmes and services of disability and humanitarian organisations in the following year.

· Family Violence Prevention Act in accordance with Article 4 under the title Special Protection and Care, the Act stipulates that in providing assistance to victims, special care should be taken in treating the elderly, persons with disabilities and persons who, due to different circumstances, are unable to take care of themselves.

· Audiovisual Media Services Act: lays down that the Republic of Slovenia shall encourage providers of audiovisual media services to gradually made their services accessible to people with a visual or hearing disability.

· Drivers Act: inter alia regulates the issue of medical examinations regarding physical and the mental (dis)ability to drive due to illness or invalidity.

· Cultural Heritage Protection Act: stipulates that immovable cultural heritage shall be accessible to all, particularly the young, the elderly and persons with disabilities.

· Act Amending the Act Regulating the Realization of the Public Interest in the Field of Culture: indirectly applies to artists with disabilities, since it newly regulates the income census for self-employed professionals in culture. It also regulates the co-financing of special tasks of the central regional libraries, including all services and activities of the central regional libraries intended for different groups of persons with disabilities. According to the new stipulations, these may also be co-financed from MIZKŠ intervention funds. 

Rules:
· Rules on criteria for exercising rights with regard to children needing special nursing and protection, enabling parents of children with special needs to exercise certain rights, in particular, the right to work part-time and the right to partial payment for lost income.

· Rules on the organization and work of multidisciplinary teams and regional services and on the activities of social work centres in dealing with domestic violence.
· Rules on the treatment of domestic violence for educational institutions.
· Rules on cooperation between the police and other authorities in the detection and prevention of domestic violence. 

Decrees:
· Decree on the method of providing the public utility service of regular scheduled public bus services and on a concession for this public utility service stipulating that a guide dog can accompany a blind person on means of transport. In inland transport, free transport for guide dogs is permitted on all trains.

· Decree Amending the Decree on budgetary financing of higher education and other institutions from 2004 up to 2010 provides additional basis for financing additional costs of goods and services relating to carrying out study activities of students with special needs (e.g. for interpreters of Slovenian sign language).

· Decree on the budgetary financing of higher education and other institutions provides the basis for financing the creation of conditions to increase the inclusion of students with special needs. 

Measures:

· Measure ensuring the single system of government supports and relief intended for services and benefits in cash for covering additional costs related to disability. This is a systemic measure which, among inter alia, requires the linking of the public assistance system with the tax relief system; the above-mentioned should be managed by the line ministry competent for the system for protecting persons with disabilities.

Decisions:

· Decision ensuring traineeship for at least 16 persons with disabilities at the secondary, higher or university levels of professional education, with  each ministry and  government service within the General Secretariat of the Government of the Republic of Slovenia ensuring at least one traineeship position and enabling practical training for at least 20 secondary school students with special needs per year. In this connection, the Government of the Republic of Slovenia also recommended that bodies carry out a reserved public procurement procedure as per Article 19 of the Public Procurement Act – reserved public procurement – when the nature of the procurement permits this.

· Decision of the Government of the Republic of Slovenia on the possibility of concluding a fixed-duration or permanent employment contract with persons with disabled persons who successfully complete their traineeship. These hirings shall not be counted in the quota of the permitted number in a certain body as determined by the personnel plan. Through this, the Government sought to encourage the employment of persons with disabilities not only during the traineeship period but also after.

· Decision amending the code table, medical criteria and price standards of prescribed medical devices chargeable to compulsory health insurance. The latest amendments to the code book, medical criteria and price standards of medical devices entered into force on 1 July 2013. 

Guidelines:
· Guidelines on the minimum technical requirements for constructing and equiping student homes and other premises for student residence, which include the requirement that 2% of student bed places within student halls of residence should be ensured for persons with reduced mobility and for student families

Resolutions:

· Resolution on the National Social Assistance Programme 2006-2010 is a key social assistance strategic document the general objective of which is to improve the quality of life of individuals and families and to increase social cohesion and the social inclusion of all groups of population. The network of social assistance defines services and programmes relating to different groups of persons with disabilities, whereby the resolution strives to improve the availability, variety and provision of improved accessibility and availability of services and programmes. On the whole, it encourages community care for persons with disabilities and other persons who need assistance from another person in their every day life, while it reduces capacities in institutional forms of care. It also envisages the systemic regulation of long-term care through the related health and social services for persons needing such care.

· A key objective of the Resolution on the National Health Care Plan for 2008–2013 is satisfied users and performers of medical services. The Resolution indicates that in the Republic of Slovenia, the health care of persons with disabilities is relatively well organized; however, the social and health rehabilitation of persons who lose their sight later in life should be improved and the number of cochlear implants for the deaf should be increased. For persons with reduced mobility, the follow-up rehabilitation should be enhanced and, in particular, an adequate number of medical devices ensured; and for patients with brain damage, transport and personal assistance provided. For the provision of adequate health care to elderly persons with disabilities, additional national care is required. The chapter on physical and rehabilitation medicine provides the basis for the comprehensive multidisciplinary rehabilitation of the blind and partially sighted and for other comprehensive multidisciplinary treatments. 

· Resolution on National Programme for Language Policy: its programme items include some measures relating to learning, and the promotion and development of sign language for the deaf.

· Resolution on the National Cultural Programme 2008–2011: regarding the immovable cultural heritage, the Resolution ensures the realization of an important objective, which is "Better accessibility to museum materials in order to enhance the general recognisability of important cultural contents and objects (monuments) of cultural heritage by the public and to increase the number of minority groups and vulnerable groups (persons with disabilities, elderly) among museum visitors". The Resolution also ensures the implementation of a measure  "to improve the physical accessibility of museums and drafting projects for the presentation of movable cultural heritage, intended for persons with physical and sensory impairments".

· Resolution on the National Programme for the Prevention of Domestic Violence 2009–2014. The Resolution covers a wide range of domestic violence. It pays special attention to violence against groups which are particularly vulnerable: children, women, the elderly, the disabled and persons who unable to take care of themselves due to special circumstances. The document takes into consideration the special needs of victims and their personal circumstances. Under the chapter 'Assistance to persons who experience violence' the Resolution specifically and expressly sets the following objective: "Adjustment or establishment of new safe houses and crisis centres for elderly persons, the physically impaired, users with mental health problems and users with special needs." Therefore, special attention has been paid to the needs of persons with disabilities.

· Resolution on the National Programme for Higher Education 2011-2020: under the chapter on the social dimension, the Resolution underlines the adaptation of study conditions for students with special needs.

Strategy:

· Strategy for Promoting Physical Activity to Enhance National Health for the period 2007–2012. One of the Strategy's objectives is to ensure equal opportunities for health-enhancing physical activity for persons with special needs and/or all disabled persons, in compliance with the measures contained in the API.

Action plans:

· Action plan for the prevention of family violence 2010-2011: raises public awareness and the awareness of groups at risk (which include elderly persons with disabilities) regarding all types of assistance.
· Action plan for the implementation of the Programme for Children and Youth in the Republic of Slovenia 2009–2010: pays attention to children with special needs.
In the period 2007–2013, the following amendments to legal acts and other strategic documents were adopted:

· The Act Amending the Personal Income Tax Act in Article 66 provides that a taxable person may claim a reduction in their tax base for the amount of payments in cash and kind intended for the needs of persons with disabilities via disabled people's organizations.

· Amendments to the Equal Opportunities for Women and Men Act, which transposes all EU directives and regulations relating to this area into the legislation of the Republic of Slovenia.
· Amendments to the Health Care and Health Insurance Act
· Amendments to the Rules on the requirements for free access to, entry to and use of, public buildings and facilities and multi-apartment buildings, were enacted since the Constitutional Court set aside the disputed Article 4 of the Rules so that all the buildings for public use have to be constructed without obstacles and not merely those which in terms of capacity and size exceed the stipulations indicated in Article 4 of the Rules.

· Amendments to the Minimum Technical Conditions for the Construction of Residential Buildings and Dwellings stipulating minimum requirements for elevators and parking spaces to enable the unobstructed movement of persons with physical impairments.

· Amendments to the Rules on passenger ships transpose into Slovenian legislation Directive 2009/45/EC on safety rules and standards for passenger ships, laying down safety requirements for persons with reduced mobility, including the elderly, persons with disabilities and impaired sensory functions and users of wheelchairs, pregnant women and persons accompanying small children.

· Amendments to other legislative documents related to transport.

· Amendments to the Rules on additional professional and physical assistance for children with special needs
· Amendments to the Rules on the organization and working methods of commissions for the placement of children with special needs and on the criteria for classifying types and levels of deficiencies, impairments and/or disorders in children with special needs.

· Amendments to the Rules on compulsory health insurance: regulate the provision of medical devices. 

· Amendments to the Decree on budgetary financing of higher education and other institutions from 2004 up to 2010 added the basis for financing the additional costs of goods relating to the inclusion of students with special needs. In such a way, special development projects were co-financed that are intended to create opportunities for increasing the inclusion of students with special needs.

· Amendments to the Rules on employment centres.
· Amendments to the Rules on criteria and conditions for the use of funds of the Foundation for Financing Disability and Humanitarian Organizations of Slovenia. These Rules lay down the principles of financing, conditions and criteria, relations between funds which are allocated to disabled people's organizations and humanitarian organizations, other relations and criteria for the use of funds of the foundation for individual purposes and the procedure for allocating funds.
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