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Unofficial translation

1. Please provide information on the legislative and policy framework in place in your country to ensure the realization of the rights of older persons with disabilities, including both persons with disabilities who are ageing and older persons who acquire a disability.
The Law of Ukraine "On Social Services" (hereinafter  referred to as the Law) defines basic organizational and legal principles for provision of social services to people in difficult living conditions, including those due to old age or disability, and those who are in need in extra help.

The Law of Ukraine "On Local Self-Government in Ukraine" defines powers of local self-government authorities in social protection of population. It defines establishment of guarantees on social protection of the population, including persons with disabilities, provided at the expense of their own funds and charitable revenues.

The Law of Ukraine "On Psychiatric Aid". To its implementation the draft of Procedure of Social Services Provision for Persons with Disabilities and the Elderly, with Mental Disorders, including Care, is elaborated.

Resolution of the Cabinet of Ministers of Ukraine dated on December 29, 2009 No. 1417 (with amendments) approves the Model Provision on territorial center of social services (provision of social services) and the List of social services, the conditions and procedure for providing them with structural units of the territorial center of social services (provision of social services) .

Resolution of the Cabinet of Ministers of Ukraine dated on December 19, 2012 No. 1184, approves the Procedure for social services provision with the establishment of differentiated payments and amending the list of social services, conditions and procedure for their submission by structural units of territorial center of social services (provision of social services) (with amendments).
Resolution of the Cabinet of Ministers of Ukraine dated on December 14, 2016 No. 957, which approved the Typical Regulations on Psychoneurological Care Homes.

Resolution of the Cabinet of Ministers of Ukraine dated on April 29, 2004                 No. 558 (with amendments) approves the Procedure of appointment and compensation payment to individuals who provide social services.

The orders of the Ministry of Social Policy of Ukraine approved 22 State standards of social services, including day-care services, palliative care, in-patient care, representation of interests, crisis and emergency intervention, mediation, support of accommodation of the elderly and persons with disabilities. Each standart defines the content, scope, conditions and procedure for social services provision, indicators of its quality for entities regardless of the forms of ownership, which provide this service.

The list of social services provided to persons who are in difficult living conditions and can not independently overcome them (hereinafter referred to as the List) was approved by the order of the Ministry of Social Policy of Ukraine dated on  03.09.2012 № 537 (with amendments), registered by the Ministry of Justice of Ukraine on 19.09. 2012 № 1614/21926.

Implementation of rights of elderly people with disabilities in Ukraine in relation to provision of rehabilitation services, provision of technical and other means of rehabilitation, various types of care, employment services, etc. is carried out at the same level as for persons with disabilities of other age groups according to the need defined by medical and social expert commission and within limits of current legislation (in particular, in accordance with the Constitution of Ukraine and laws of Ukraine "On the basic principles of social protection of persons with disabilities in Ukraine", "On the status of veterans of war, warranties of their social protection ", ,,On rehabilitation of persons with disabilities in Ukraine" and ,, On basic principles of social protection of labor veterans and other elderly citizens in Ukraine ", etc.).

2. Please provide information on discrimination against older persons with disabilities in law and practice.
There is no information on legal and practical discrimination of the elderly.
3. Please provide information and statistical data (including surveys, censuses, administrative data, literature, reports, and studies) related to the realization of the rights of older persons with disabilities in general, as well as with particular focus in the following areas:
· exercise of legal capacity;
· admission procedures to social or healthcare services, including involuntary admissions;
· older persons with disabilities living in institutions;
· access to support to live independently in the community;
· access to free or affordable healthcare;
· access to free or affordable rehabilitation goods and services;
· access to social protection schemes;
· end of life and palliative care.
The Law of Ukraine "On Social Services" defines that material assistance and social services are main forms of social services provision.

Material assistance is provided to people in difficult living conditions in the form of cash or natural aid: food, sanitary and personal care products, childcare facilities, clothing, footwear and other necessities, fuel, as well as technical and auxiliary means rehabilitation.

Social services for elderly people are provided through social services provision:

at place of residence of a person (at home);

in assisted living facilities and institutions;

in territorial centers of social services.

At present, a network of institutions that provide social services has been established in Ukraine, in particular local executive authorities, local self-government, namely:

676 territorial centers of social services (social services provision) (hereinafter referred to as territorial center), which, in 2017, provided services to about 1.3 million of elderly people, people with disabilities, sick, other citizens who were in difficult living conditions and in need of social services , of which more than 1.03 million people are elderly people, including 231.8 thousand people with disabilities. The territorial centers include:

- 881 branches of social assistance at home (more than 402.4 thousand people receive social care services at home, 355.4 thousand are elderly people, including about 67 thousand persons with disabilities);

- 435 day-care institutions that  provide social services of social adaptation, day-care, advisory work, representation of interests, social prophylaxis, mediation, etc. (more than 323,000 people were provided with social servises, of which 272,600 were  the elderly, including 53.3 thousand persons with disabilities);

- 321 departments of inpatient care for permanent or temporary residence (more than 10.8 thousand people receive social service of inpatient care, including 9.24 thousand of elderly people, including 2.57 thousand persons with disabilities );

- 510 branches of organization of providing targeted natural and monetary assistance (natural aid in the form of hot meals, food, clothing, footwear, fuel, services of hairdressers, masters on tailoring and repair of clothes, footwear, repair of buildings, television and radio equipment, etc. received over 567.1 thousand people, including 437.4 thousand of elderly people, including 111.6 thousand persons with disabilities).

- 474 hire points (about 24,200 people received services);

- 80 dining rooms (more than 16,300 people were served).

In order to socialization of the elderly, including those who have disability and provision of social services for alternative institutional care, innovative social services are implemented, in particular:
- socio-pedagogical service "Universities of the third age" (provided in almost all territorial centers, there are following faculties: "Fundamentals of medicine, healthy lifestyle", "Healthy lifestyle", "Socially active life position", "Psychology and law", "Cultural and artistic faculty", "Communication and information technologies", "Philological", "Faculty of foreign languages", "Faculty of choral singing", "Chess and checks school", "School of culinary art", etc. Clubs of acquaintances , "Longevity", "Golden Autumn "," Second Youth ", etc. Thus, 381 " Universities of the third age" operate as part of territorial centers, about 47 thousand people receive the service. Classed are given by both volunteers and workers of territorial centers. Often such classes are conducted by social service recipients themselves. The service " Universities of the third age" provides identification and promotion of development of diverse interests and needs of the elderly, their reintegration into active social life, assistance in adapting to modern conditions by means of acquisition of new knowledge, improvement of quality of life, access to modern technologies and adaptation to technological innovations, formation of practical skills, ability to expand a circle of communication and exchange of experience, organization of content leisure). Many Universities of the Third Age have established their branches in village councils. Thus, education for the elderly has become more accessible in the countryside.

- palliative care at place of residence (127 people receive it in Kyiv, Cherkasy and Kharkiv regions);

- home care for people with mental disorders (more than 800 people receive it  in Kyiv, Cherkasy and Kharkiv oblasts);

- day care units are opened for persons with disabilities and elderly people, that provide services for more than 2.3 thousand of elderly people and persons with disabilities;

- multidisciplinary teams have been formed, which provided services to about 109.5 thousand people;

- transportation services were received by about 62 thousand people;

Inpatient care is provided also by residential institutions of social protection system of population.

Today in Ukraine there are 91 residential care homes for the elderly and persons with disabilities, geriatric centres, centres for veterans of war and labor, in which there are more than 12,400 people (64 residential care homes for the elderly and persons with disabilities, in which 7,16 thousand people live; 24 centres for veterans of war and labor in which 4,95 thousand people live); 3 special houses for  dismissed persons - elderly people, persons with disabilities of Groups I and II, in which 260 people live) (in general, there are 283 residential institutions in Ukraine with 45,900 elderly people, persons with disabilities, children with disabilities).

In residential institutions people are provided with accommodation, soft and hard inventory, round-the-clock medical care, meals, and communal services. In addition, there are cultural and sports and recreational activities; activities of physical culture (equipped sports grounds and gyms, there is a sports equipment, simulators, rehabilitation equipment).

In order to improve quality of social services provision, reduce institutional care of persons with disabilities, in particular persons with mental disorders, formation and development of social skills, abilities, social competence, strengthening of family ties, residential institutions implement innovative services, in particular:

there are 25 divisions for supported accommodation, 16 palliative care units, 1 division of five days staying (in Dnipropetrovsk region) and transit staying (in Kyiv region).

In addition to institutions established by local executive authorities, local self-government bodies, non-governmental organizations, social services (care) are provided by non-working individuals who receive corresponding compensation payment.
As of 01.01.2019, over 67,200 people received such a payment.

The Ministry of Social Policy of Ukraine is constantly monitoring establishment and development of social services, including for the elderly and people with disabilities in the united territorial communities.

As of 01.01.2019, provision of social services to the elderly, persons with disabilities, who are in difficult living conditions, in the united territorial communities (hereinafter referred to as UTC) carry out:

- 79 territorial centers of social service (provision of social services), formed by UTC, in 19 oblasts;

- 69 centers for provision of social services, formed by UTC, in 20 oblasts;

- 84 other entities providing social services, in particular social services department, social assistance department, social services sector, which are in the structure of UTC executive committee, in 17 oblasts;

- in 476 UTC social services are still provided by district / city territorial centers of social services (provision of social services);

- In 100 UTC posts of social workers were included into stuffing lists of executive committees of UTC in 19 oblasts.

In 12 UTC social services for the elderly, persons with disabilities are not provided, in 2 regions (Zakarpattia region (1), Lviv region (11).

In 2018 in the united territorial communities social services were provided by:

- 1,548 specialists of communal institutions and executive committees of united territorial communities that carry out social work with families, children and young people who are in difficult circumstances and in need of out-of-pocket assistance;

- 4617 specialists of communal institutions of united territorial communities that carry out social work with children with disabilities, persons with disabilities, and elderly people.

The procedure for providing of technical and other means of rehabilitation of persons with disabilities, children with disabilities and other specific categories of population and payment of monetary compensation for the cost of self-acquired technical means of rehabilitation, approved by Resolution of the Cabinet of Ministers of Ukraine from April 5, 2012, No. 321, defined the mechanism of free provision of persons with disabilities, children with disabilities and other specific categories of people (including the elderly with disabilities) with technical and other means and rehabilitation. Persons with disabilities, children with disabilities, and other persons are provided with technical and other means of rehabilitation, including compensation, without the right to sell them, donations and transfers during the period for which such a tool is issued.

The Resolution of the Cabinet of Ministers of Ukraine dated of January 11, 2018 No. 10-p approved the Strategy of state policy on healthy and active longevity of population for the period up to 2022. In order to ensure the possibility of staying the elderly in the community, prevention of premature and unwanted movement of such citizens to in-patient care facilities one of tasks of the Strategy is to create an environment conducive to the elderly, which is planned to be implemented, in particular, through the development of innovative social services.

4. Please provide information on the existence of long-term care services in your country and describe to what extent they promote the autonomy and independence of older persons with disabilities.
5. Please describe how is access to justice guaranteed for older persons with disabilities. Please provide information on jurisprudence, complaints or investigations in relation to violence, abuse and neglect against older persons with disabilities.
The Law of Ukraine "On Amendments to the Code of Commercial Procedure of Ukraine, the Code of Civil Procedure of Ukraine, the Code of Administrative Legal Proceedings of Ukraine and other legislative acts" dated of October 3, 2017, No. 2147 stipulates norms that provide in civil, administrative, criminal proceedings for obligatory participation of an interpreter, who obtained a technique of communication with deaf, dumb or deaf, while case hearing if one of the participants is a person with hearing impairment. In this case qualification of such interpreter must be confirmed by relevant document issued in accordance with the procedure established by legislation.

Becides, provisions of Article 68 of the Criminal Procedual Code of Ukraine stipulate that, if it is necessary to translate in criminal investigations some explanations, evidences or documents parties of criminal proceedings, or investigating judge or court, engage a translator (sign language interpreter).

According to procedural law sign language interpreter who has a confirming document is allowed by court order or is appointed on the initiative of the court, to participate in criminal, civil, administrative cases, parties of which are persons with hearing impairment.

Information accessibility of court facilities for persons with disabilities is provided by equipment (information boards and stands, information navigation schemes and indicators, information equipment, including information terminals) in accordance with specified requirements and standards, as well as placement of relevant information in official web site "The Judiciary Branch in Ukraine "and on websites of all courts.

In order to improve conditions of informational accessibility of facilities of all courts, they have appointed responsible employees of courts, who provide information support and assistance to persons with disabilities and other groups with limited mobility during their stay in court. The ability to call a compliance officer of the court apparatus is ensured by setting the call buttons (negotiating device) at the entrance to the court building. Information about the responsible person is posted on the official website of the courts.

6. Please describe to what extent and how are older persons with disabilities involved in the design, planning, implementation and evaluation of policies related to ageing and/or disability.
Under preparation of draft act of the Cabinet of Ministers of Ukraine on issues concerning rights of persons with disabilities (including elderly people with disabilities), developer organizes public discussion of such projects and obligatory sends them to all-Ukrainian public organizations of persons with disabilities, their unions in accordance with the statutory activities. The results of discussion of such draft acts by all-Ukrainian public organizations of persons with disabilities and their associations are reflected in explanatory note.

7. Please provide information on any innovative initiatives that have been taken at the local, regional or national level to promote and ensure the rights of older persons with disabilities and identify lessons learned from these. 
In 2018 in order to implement the Association Agreement between the European Union and its Member States, of the one part, and Ukraine, of the other part, the Madrid International Plan of Action on Ageing, the European Regional Strategy, for the first time in Ukraine the Strategy of the State Policy on Healthy and Active Longevity of the Population for the period up to 2022 (hereinafter referred to as the Strategy) was developed and approved. Approved by the Resolution of the Cabinet of Ministers of Ukraine dated on January 11, 2018 No. 10.
The strategy identifies priority directions of confrontation with demographic changes, provides comprehensive measures to support the elderly, including those with disabilities, their integration into social development, improving quality of life, and protecting their rights.

For the purpose of rational use of resources, concentration of efforts on the following priorities for elderly people is foreseen:

improvement of conditions for self-realization and participation in the processes of development of society;

providing health and well-being;

creating an environment conducive to active life;

creating a system for protecting their rights.

In order to achieve the objectives of the Strategy, the Cabinet of Ministers of Ukraine of September 26, 2009, No. 688 approved a plan of measures for its implementation, which provides for:

introduction of integrated approach to social support for the elderly, which will include material assistance, social services, preventive work aimed at solving problems of socially vulnerable elderly people;

increase in  expected duration of active life after 60 years;

increasing number of elderly people covered by training aimed at developing healthy lifestyle habits and learning how to achieve active longevity;

raising level of employment of persons aged 55 to 64;

improvement of legal and methodological framework for overcoming age discrimination and gender inequality with regard to the elderly;

increasing access of elderly citizens to educational, medical, transport services, improving quality of such services and adapting appropriate infrastructure facilities to the needs of the elderly;

development of an effective mechanism for protection of property rights of elderly citizens.
In Ukraine, career guidance work is carried out in accordance with the plan of measures for implementation of the Concept of the state system of professional orientation of population, approved by the Resolution of the Cabinet of Ministers of Ukraine dated on July 4, 2018 No. 469-p. It provides in particular:

ensuring systematic and comprehensive coverage of all social groups and age groups of population by professional guidance services;

introduction of state-public administration of professional orientation system of population by involving in participation in public and business administration;

provision of innovative career guidance services to population;

implementation of the latest psycho-diagnostic methods, career guidance, use of information and communication technologies and the Internet in career-oriented work.

Thus, in order to promote departmental education, representatives of institutions of higher education of the Ministry of Internal Affairs of Ukraine visit general educational institutions, organize creative evenings, quizzes, brain rings, distribute their information and image products.

Information about educational activities of the Ministry of Internal Affairs, including career guidance, was placed in national and regional printed media, broadcasted on television, radio, official web portals, Internet channels.

In total, during 2018, over 8,000 such materials were posted in mass media, more than 100,000 units of printed materials were produced and published, more than 10,000 measures of vocational guidance were conducted, which covered about 175,000 young people. In addition, cooperation with territorial public service of employment and military commissariats has been established.

In order to eliminate legal conflict in decision making on provision of social services, social injustice, the Government of Ukraine adopted the Resolution of the Cabinet of Ministers of Ukraine dated on 22.08.2018 No. 629, which approved amendments to the Procedure of social services providing with the establishment of a differentiated fee.

These changes provide for establishment of differentiated fee taking into account complexity of social service required by person (from 75 to 3% of the average monthly total income of a person in previous calendar year), as well as introduction of electronic exchange of income information. It is significantly minimizes number of documents and procedural actions concerning person who needs to be provided social services with establishment of differentiated fee.

By Resolution of the Cabinet of Ministers of Ukraine dated on July 26, 2018, No. 587 "On Amendments to the Decrees of the Cabinet of Ministers of Ukraine dated on December 8, 2006 No. 1686 and No. 31 of January 31, 2007", the following was approved:

amendments to Annexes 1-6 of the State Standard Program for the Rehabilitation of the Disabled, approved by the Resolution of the Cabinet of Ministers of Ukraine dated on December 08, 2006 No. 1686 (with amendments) concerning the provision of rights guaranteed, in particular, by the Convention on the Rights of Persons with Disabilities, on vocational rehabilitation (which is an important component of complex rehabilitation) of persons with disabilities who have reached retirement age;

a new version of the Procedure granting certain categories of people services for complex rehabilitation (abilitation), in which the concept of "rehabilitation services" is replaced by the notion "services for complex rehabilitation (abilitation)" because of the fact that rehabilitation institutions aiming the purpose of practical implementation of the Convention, the Law and other by-laws in this area is already provided by services of integrated rehabilitation (rehabilitation), the effectiveness of which has been proven due to simultaneous use of different types of rehabilitation measures, regarding real needs of each recipient of services.  
