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Questionnaire on the provision of support to persons with disabilities
1. Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation:
The Article 43 of Civic Code of the Republic of the Armenia states “On the request of an adult citizen with dispositive capacity, who due to the condition of health cannot independently exercise and protect his rights and perform his duties, patronage may be established over him.” 
Practically, the information about this opportunity is not available and accessible to persons with disabilities. Statistics about its application is also not available, so organizations cannot follow the process. As an alternative for those services, state institutions suggest to leave own apartments and move to nursing homes. 
The practice of recognizing persons with mental and intellectual disabilities as incapable or with limited capability of work exists in Armenia. The government considers that deprivation of civic rights of a person is an efficient way, instead of providing support and opportunities.
The government didn’t take measures to provide accessibility of communication. The right to information and communication is violated practically every day.
2. Please explain how persons with disabilities can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements.
There is no legislation or mandatory requirement on the accessibility of information and communications technologies. There is a lack of availability of public information and mass media for persons with disabilities in accessible and usable formats.
For example, according to the governmental report of CEDAW, employees of the Centre for vocational guidance and vocational rehabilitation of persons with disabilities regularly visit houses of persons with disabilities learn about their family, social, physiological state, identify the primary issues and provide relevant consultations to persons with disabilities and family members thereof.
“Disability info” NGO surveyed 30 women with disabilities from 8 marzes of Armenia and found that only 1 of them had been aware of functions Centre for vocational guidance and vocational rehabilitation of persons with disabilities. It is important to mention, that 96.7% of the respondents precisely mentioned that employees of the Centre never visited houses of their.
3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages..
Children with disabilities can receive rehabilitation treatment in 17 rehabilitation centers in 10 marzes. The number of referrals to rehabilitation centers are not limited and a parent cannot be refused because of his absence.
There are nearly ten non-governmental centers providing rehabilitation services which don’t have permanent funding and are dependent on donor organizations and/or individuals.
The services for children with disabilities are mainly correctional and aimed at disability prevention. There are no systematic services aimed at early childhood development.
It’s more difficult to obtain sanatorium vouchers because primary treatment of children with disabilities are not provided in sanatoriums. Depending on medical conditions of a child and diagnosis it can be done 3-4 in a year, but not more than 2 consecutive shifts per year. The treatment is organized in shifts, the duration of one shift is 18-24 depending on condition and diagnosis of a child. In case of cerebral palsy the treatment is up to 30 days by individual approach.
Sanatorium treatment is also funded by government, but if a person is adult, the assistant is obliged pay for accommodation and food in case of not being included in social subsidy system.
The services provided for older people are fewer and unachievable for people, who live outside capital. Persons with disabilities living in rural areas, refugees, older, LGBT+ people and other representatives of minority groups with disabilities, especially with psychosocial disabilities, as well as women and girls are not included in the processes of receiving appropriate services addressing their needs. 
Please note, that in Armenia other social services are not available, therefore issues of healthcare and rehabilitation are mentioned more detailed.
4. Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.
There is no official certification of sign language interpreters. Services like escorting or sign language interpreting are not provided by the Government. Sign language interpreters are provided by NGOs on a voluntary basis.
There is no data about deafblind people and deafblind interpreters in the Republic of Armenia.
5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities.
The state tries to develop the model of social subsidies. In 2016, about 5 NGOs received financial support from the state budget. There is no policy for the business sector. Promotional conditions are also lacking.
6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.
Persons with disabilities are not involved fully and efficiently in all levels of support services. There are no precise mechanisms in Armenia, which ensure their participation. NGOs, which are involved in the design, planning, implementation and evaluation of support services, are not based on the protection of the rights of persons with disabilities and these processes are carried out with compromises. The participation of pro-government NGOs is promoted to legitimate every initiative carried out by state.
7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country.
Statistics on people with disabilities is very limited. Below, data from National Statistical Service of the Republic of Armenia is presented. Measures to promote accessibility are not individual and are limited with workplace accommodations.
We inform, that "Disabilityinfo" NGO does not guarantee the accuracy of the provided information. 

The number of registered people with disabilities in 2015 (by age)
person
	 
	Total
	Number of women

	Under 18 years old
	7 801
	2 426

	18-40 year old
	26 051
	8 369

	40-pension age
	100 922
	51 249

	Pension age +
	65 403
	34 572

	Total 
	200 177
	96 616


The number of persons with disabilities received rehabilitation assistance in 2015
	 
	The number of persons with disabilities
	Including the number of children with disabilities

	
	Total
	Including women
	Total
	Including women

	Medical rehabilitation
	206 895
	99 537
	8 126
	2 582

	Including
	
	
	
	

	Rehabilitation treatment
	188 724
	91 362
	6 885
	2 131

	Reconstructive surgery
	2 492
	1 196
	285
	91

	Sanitarium treatment
	5 460
	2 811
	88
	36

	Orthotic & Prosthetic assistance
	3 226
	845
	327
	115

	Including
	
	
	
	

	Prosthesis
	1 135
	217
	18
	3

	Orthosis
	335
	113
	166
	48

	Orthoprosthesis
	19
	3
	6
	2

	Shoes
	914
	253
	78
	34

	Corsets
	278
	121
	35
	19

	Other
	444
	114
	23
	9

	Technical means of rehabilitation
	6 993
	3 323
	541
	209

	Including
	
	
	
	

	Cane
	840
	351
	3
	1

	Crutches
	705
	223
	8
	2

	Walkers
	538
	305
	80
	28

	Wheelchair
	1 890
	789
	222
	83

	Shoe Insoles
	51
	30
	14
	7

	Hearing aid
	1 512
	716
	197
	82

	Breast prosthesis
	684
	683
	-
	-

	Eye prosthesis
	540
	184
	16
	5

	Voice creating device
	186
	13
	-
	-

	Other
	47
	29
	1
	1

	Vocational rehabilitation
	88 281
	45 395
	915
	223

	Social rehabilitation
	105 054
	53 242
	5 015
	1 564

	Including
	
	
	
	

	Social and living accommodation
	6 036
	3 245
	277
	78

	Social and environmental accommodation
	99 018
	49 997
	4 738
	1 486

	Including
	
	
	
	

	Care
	2 334
	959
	560
	202

	Home care
	716
	321
	78
	30

	Nursing home services
	270
	121
	82
	33

	Psycho-social rehabilitation
	83 057
	42 434
	3 360
	1 054

	Socio-legal advice
	12 615
	6 145
	645
	159

	Education with Braille 
	12
	8
	1
	1

	Education with sign language 
	14
	9
	12
	7

	Total
	400 230
	198 174
	14 056
	4 369


