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Note: Save the Children in Armenia is committed to working with vulnerable groups of children, particularly with the children with disabilities. Considering the scope of our operation in Armenia, our response is primarily looking from the point of view of services provided to children with disabilities in Armenia. 
Before reflecting on question, a background on demographics, Armenia’s international commitments on children and disability issues, including main challenges of implementation are presented.
Background 
Demographics
As of January 1, 2015, the number of the population in the Republic of Armenia (RA) stood at 3,010,600,
 of which 819,000 were children (0-18 age group).  The total number of persons with disabilities (hereafter referred to as PWD) is 200,117,
 out of which 8,465 are children. Children with disabilities have different kinds of disabilities caused by different diseases. According to the UNICEF 2012 report It’s about Inclusion,
 not all children with disability in Armenia are officially registered, their number should be approximately 12,000, and, therefore, not all children with disability receive appropriate social and rehabilitation services. 
International Commitments and National Legislation of Armenia in the Area of Child Rights and Persons with Disabilities
Armenia has joined a number of international and regional conventions, as well as adopted a number of laws in the area of child rights and child protection, including: 
· The Convention on the Rights of the Child: The UN Convention on the Rights of the Child was adopted on November 11, 1989 and came into effect on September 2, 1990. Armenia joined the Convention by the June 1, 1992 decision of the RA Supreme Council
 and it went into force in Armenia on July 22, 1993. Later, the fundamental provisions of the Convention were adapted and enacted in the RA Law on the Rights of the Child adopted in 1996, the RA Law on the Social Protection of the Rights of the Children without Parental Care was adopted in 2002, and other legal acts. 

· The Convention on the Rights of Persons with Disabilities: The UN Convention on the Rights of Persons with Disabilities was adopted in 2006. It came into effect in Armenia on October 22, 2010. It should be noted that Armenia has not yet ratified the Optional Protocol to the Convention on the Rights of Persons with Disabilities. 

The RA Ministry of Labor and Social Affairs (hereinafter MLSA) has drafted the RA Draft Law on Social Inclusion and Protection of the Rights of Persons with Disabilities, which aims at bringing the RA Legislation in line with the requirements of the Convention. The draft is in the process of reviews and has not been submitted to the National Assembly for deliberation.

To date the Law on the Social Protection of the Disabled in Armenia, adopted in 1993 which has been modified multiple times and the Law on the Public/State Provision of Pensions of the Citizens of RA (adopted in 1995, amended in 1997 and 1998)
 is the main regulatory act in the area of disability issues in Armenia.
· Reservations: No reservations have been entered by the RA to the UN treaties on fundamental human rights.

· The Revised European Social Charter of the Council of Europe:  The Revised European Social Charter of the Council of Europe was signed on May 3, 1996.  Armenia joined the Charter on December 25, 2003. The Charter has been effective in Armenia since January 2, 2004. 

In addition to the above mentioned international and local instruments, Republic of Armenia has made a number of other commitments and is currently making attempts to significantly achieve a paradigm shift in the way disability is conceptualized and assessed. This aims at significant implications for the reform of services and at providing transition from the current model
 to the World Health Organization’s framework of disability assessment model based on the International Classification of Functioning, Disability and Health (ICF). This transition will influence the way on how the country assesses disability and develops rehabilitation services for persons with disabilities.

The RA Ministry of Economy has approved ICF as a National Standard with its N1139 Decision on December 19, 2014
. During the assessment of person’s disability, the indicators and classifiers are not a requirement yet, but MLSA is working towards introduction and mandatory requirement of these classifiers. As a result of their application, the person/child with disability will be able to overcome the environmental barriers and psychological challenges that hinder his mobility. It will also allow the service providers correctly address the challenges and provide rehabilitation services. This will enable the person overcome the challenges related to disability and be fully involved in the society.

Even though the MLSA is on the piloting stage of the ICF application, Save the Children in Armenia with its partner NGOs
 joined the pilot of the methodology in two “Independent life support centers” for children with disabilities established in Yerevan and Armavir cities. 
Main issues for the implementation of leading principles of the Convention on the Rights of the Child with respect to children with disabilities
The RA Government’s Decision N 1694-N of December 27, 2012 on approving the 2013-2016 National Child Rights Protection Strategy of Armenia notes that the most acute issues of the social protection subsector of the child rights protection area are as follows:

1) The number of children left out of general education and in need for special care and social protection, especially those with disabilities;

2) In need for elaboration and improvement is the system of children’s referral to child care and protection institutions, enrollment mechanisms and alternative care, due to which the proportion of children especially those with disabilities within the total number of those placed at orphanages is growing; 

3) The number of children with disabilities in specialized orphanages is increasing every year due to lack of relevant specialized alternative services (day care or rehabilitation centers, etc.), as well as due to the increase in the number of children in need of state care;

4) The process of relieving the overload of child care and protection institutions (orphanages) is not proceeding as fast as it is necessary;

5) The problems of detecting and providing shelter for vagrant, beggar children and those subjected to violence, as well as of detecting and registering boys and girls with manifest deviant behavior (delinquent children) and carrying out preventive and correctional work with them have not been completely resolved yet;

6) The introduction of the institute of foster family, one of the most effective form of alternative care and education of children without parental care is not proceeding fast enough;

7) Absence of any kind of social services for vulnerable children in the majority of communities;

8) Differentiated types of family support based on identified needs are missing
.

Definition of the Child Disability 
According to the current law on the Social Protection of the Disabled in Armenia,, the definition of the person with disability is as such – “Any person, who is in need of social protection as a result of limitations in vital activities due to health disorder
”. There is no separate definition for the child who has disability in the current law.

However, the Draft Law defines a Person with disability as: A person (child) with disability recognized as such as a result of medico-social expertise, who has limitations of vital functions caused by long-term or stable disorders (lesions) of the organism’s function (functions) or in the body structure, which, as a result of interaction with behavioral and environmental obstacles, impede or can impede full and effective participation of this person in the life of society on equal terms with others
. Even though the definition of the child who has a disability has been incorporated in the Draft Law, yet it doesn’t consider child sensitivity
 norms to provide them with special protection. In addition, there are no clear timelines of the adoption of the law.
Prohibition of a Discriminatory Attitude  

The RA Constitution and the RA laws prohibit discriminatory attitudes to persons based on the disability.
 

Although disability-based discrimination is prohibited by the above-mentioned Conventions ratified by the RA, the RA Constitution, and the RA laws, manifestations of discriminatory attitudes towards persons with disabilities are continuing and persisting in different areas of public life. At present, there are no effective mechanisms preventing and prohibiting discrimination against PWDs in Armenia.
 According to the 2015 annual report by the RA Human Rights Defender, there is vivid discriminatory attitude towards children with disabilities as well. As a result of the monitoring of a number of general education schools, which provide inclusive education, cases were identified when children with disabilities were not involved in intraschool activities. In addition, cases were recorded when children with disabilities had not been admitted to school because of their disability. The report also notes the fact that throughout 2015 some high-level officials made non-correct comments about children in need of special education in their public statements. 
Questionnaire 
Question 1. Please provide information on the following services that are available for children with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation: 

a) Personal assistance; 

b) In-home, residential and community support;

c) Support in decision-making, including peer support; and

d) Communication support, including support for augmentative and alternative communication. 

1a. Personal Services Provided to Children with Disabilities 

Laws and regulations

In cases stipulated by the RA legislation, children with disabilities are provided with personal services within the framework of state programs. For example, according to Points 5 and 5.1 of Article 17 of the RA Law on General Education,
 those who are unable to attend educational institutions due to their health condition are provided with in-home education, as well as with education in hospitals if the child is hospitalized for more than 21 days. Per will of a parent of the child with disability, the teacher visits the child at home or at the hospital several days a week to conduct in-home or in-hospital classes for the child. 

Actual situation / analysis

A state program on in-home library services (The Family Librarian) is being carried out for persons with mobility impairment and disability. To implement this program, every year approximately 800,000 AMD is allocated from the state budget. The program is implemented in Yerevan (by the Yerevan Central Library after A. Isahakian), and Lori and Shirak Marzes.
 

Children with disabilities are provided individual services also within the framework of the programs implemented by NGOs, which are episodic and temporary by their nature, depending on the duration of the programs.
 The NGO sector in Armenia has major difficulties with securing funding and is largely dependent on the grants provided by international donor organizations. Depending on funding, the NGO-provided services are interrupted; meanwhile beneficiaries need those services. According to representatives of the NGO sector and parents of children with disabilities,
 the cessation of the programs implemented by NGOs subjects children with disabilities and their parents to psychological stress since they get used to these programs, understand their usefulness for the child and need these programs, however, there is no possibility for receiving these services on a sustainable basis. 

Financial viability of Armenian NGOs is described as fragile by the Unites States Agency for International Development NGO sustainability index. NGOs in Armenia are dependent on funding from international donors, including for provision of services [for children with disabilities]. The RA Law on Public Organizations regulating NGOs deprives NGOs from engaging in fee generating activities. Due to the same ban, NGOs cannot receive state contracts for service provision. There are a dozen NGOs who receive state subsidies for the provision of services to vulnerable population, however, the process is not transparent and none of the organizations has a guarantee of continuous funding. There are draft amendments to the Law on Public Organizations in circulation in the RA National Assembly. If adopted, NGO operational environment will significantly improve, allowing NGOs to recruit volunteers, receive state contract for service provision and provide fee based services
. 

Process of Defining the Child Disability 
Laws and regulations

The Agency of Medical and Social Expertise (hereinafter AMSE) of the RA Ministry of Labor and Social Issues is the authorized state body, which defines the fact
 of the child disability granted to the child the status of “the disabled child.”  The status of the disabled child is given for a period of two years or up to the age of 18.
 The expertise for disability is carried out in line with the procedures approved by the RA Government’s Decision N 276 of March 2, 2006. 

The disability is determined when there is a stable disorder of the organism’s functions caused by an illness, injury or handicapcy, which leads to any kind and any degree of limitation in vital functions, social dissatisfaction and the need for social protection.
 Upon consent or will of the person under expert review, representatives of non-governmental organizations dealing with PWD issues can participate, as observers, in expert reviews conducted by medical and social expertise commissions.
  At the suggestion of a specialist, the doctor that has referred the person for medico social expertise can be invited to participate in the commission’s session.
 

Actual Situation: According to the 2015 annual release by the RA Human Rights Defender, the standards approved by the RA Government’s Decision N 780-N of June 13, 2013, which serve as a basis for deciding the disability group by the AMSE Commissions, are phrased rather loosely, which allows the members of the AMSE Commission to apply double standards. The annual report of the RA Human Rights Defender also notes that numerous citizens and NGOs alert to the fact that doctors’ broad discretionary powers in defining the disability groups contain corruption risks.  

State benefits and disability allowances for children with disabilities 

Laws and regulations
According to the RA Law on State Benefits
 (Article 30), children with "a child with disability" status receive a disability allowance for the entire period of disability until the child becomes 18 years old. Currently the disability allowance for children with disabilities amounts to 18000 AMD, which is equivalent to approximately 37 USD. The parents of children with disabilities claim that they would prefer to receive relevant services instead of 18000 AMD, which, in fact, doesn't satisfy any essential requirement or need of the child.
  

In accordance with the RA Law on State Benefits (Article 10), the presence of a disabled person in the family, including a child with disability, plays a crucial role in assessing the level of social disadvantage, because disability is considered one of its characteristics. The level of social disadvantage serves as a basis for gaining the right to family benefits. According to the RA Law on State Benefits, the years of caring for a child with disability are considered as length of service, but not more than 10 years. That right is granted to the care provider of the child with disability, usually to one of the parents. 

Actual situation / analysis
As stated above, the current State benefits and disability allowances for children with disabilities are not enough to cover basic needs of children with disabilities and provide special protection to them.  In Armenia around 34% of children under 18 live in poverty, while 3.3% in extreme poverty. Poor children live in bad living conditions, lacking basic conveniences and heating in the houses
. 

Heath Services for Children with Disabilities 

Laws and Regulations
Children with disabilities in Armenia are entitled to free medical care and services
, with the expenses covered by the RA state budget. Children under 18 years of age from families comprised of individuals with disabilities also enjoy the right to free medical care and services covered by the state budget.
 Free medical care and services include treatment in hospitals and outpatient facilities (clinics), provision of free medication. Medicine is provided by the outpatient facility of the place of residence of the child with disability. 

Actual situation / analysis

According to the Annual Report 2015 of the Human Rights Defender of Armenia, a number of cases are revealed when the right to protection of child health has been violated due to inefficient work of government officials and lack of supervision.

There are instances when the parents of children between the age of 0-7 acquire the prescribed medicine at their own expense as a result of not receiving relevant information from the doctor. Despite the right of children with disabilities to free medical care and services covered by the state budget in compliance with the RA legislation, the parents of children with disabilities claim that they face unfriendly attitude of doctors in the medical institutions and are sometimes required to pay for the medical services, especially for medical checkups. There are also issues in providing free medication. According to the parents of children with disabilities and representatives of the "Armenian Mothers" NGO, provided medicine is often of low quality, and the parents have to purchase high-quality medicine of production at their own expense.

Rehabilitation Services for Children with Disabilities

Laws and regulations
For each child with disability the AMSE commission prepares an individual rehabilitation plan (IRP)
, which refers to all the services and activities, including prosthetic appliances and audiovisual equipment, necessary for the child's social and medical rehabilitation.

The RA Government Decision N1035-Ն defines the procedure for providing rehabilitation services to persons with disabilities, including children. Rehabilitation assistance is a social service provided with the purpose of medical and (or) vocational and (or) social rehabilitation of an individual.
 Persons with disabilities, children with "a child with disability" status receive rehabilitation assistance based on the individual rehabilitation plan (IRP) through implementation of relevant measures of medical, vocational and social rehabilitation.
 Medical rehabilitation is a system of medical treatment measures aimed at the treatment of different diseases, injuries, physical, mental and other disorders, prevention of development or deterioration of disorders and impairments that led to disability, restoration of distorted body functions and health of a person with disability. Medical rehabilitation of persons with disabilities is carried out in accordance with the relevant medical rehabilitation program included in the IRP. Medical, social and mental health rehabilitation of persons with disabilities is carried out at "ArtMed" medical center, as well as in the International Red Cross post-traumatic rehabilitation and Gyumri rehabilitation centers, "Spa Treatment and Physical Medicine" scientific research institute, "Oshakan" children's rehabilitation center, "Ararat" mother and child care centers and other organizations.

Within the scope of rehabilitation measures persons with disabilities, including children, are provided with rehabilitation, technical appliances and other ancillary devices, including prosthetic and orthopedic items. The latter are provided to persons and children with disabilities, regardless the social disadvantage factor.

The supplies for persons with disabilities are provided in accordance with the IRP. Rehabilitation devices can also be purchased privately, for a fee. 

Persons with first category disability and those, who are granted “a child with disability” status are entitled to a wheelchair in accordance with the IRP of the person with disability.
 A number of NGOs distribute wheelchairs to persons with second and third category disability.

Actual situation / analysis

Wheelchairs provided to persons and children with disabilities are of the same size, which is unacceptable, are produced in various countries and differ in their technical and qualitative characteristics.
 According to parents, provided wheelchairs often do not correspond to the needs of children with disabilities due to being heavy, not foldable. Furthermore, there are few services for adjusting the wheelchair to the child's needs and they are paid. In Yerevan, there is only one service for wheelchair repair or adjustment to the child's needs. In these cases, the parents are to pay for the services of the specialist.

Provision of prosthetic and orthopedic devices is entirely funded by the state budget. 

There are also problems and shortcomings in the process of allocating hearing aids. Sometimes, the hearing aids do not correspond to the needs of a child with disability, are not comfortable, cause discomfort and noise in the child's head. Provision of hearing aids is carried out in "Arabkir" medical center free of charge. Terms of use of the hearing aid are explained to the child with disability and his or her parent. 

Since 2002, the MLSA and "Havat" NGO funded by "Howard Karagyozyan" Foundation has been implementing a continuous program of providing hearing aids to children with severe hearing impairment across the county.
 

1b. In-home, residential and community support

Actual situation / analysis

Day Care and Development Centers have been created in some communities in Armenia and children with and without disabilities attend these centers. They are financed from different sources: the RA state budget and through international donor organizations and charitable organizations. Overall, there are two Day Care Centers in Yerevan and one in Gyumri that operate under the jurisdiction of the RA Ministry of Labor and Social Issues.

The state non-commercial organization Center for Social Care of Children operating in the Achapnyak administrative district of the city of Yerevan under the jurisdiction of the RA Ministry of Labor and Social Issues was created in 2005 and provides socio-psychological, legal, medical, pedagogical consultative services to about 100 children
 in the age group of 6-18 that are in a very dire situation: without parental care or under the threat of being deprived of parental care and in living conditions unfavorable and dangerous for growth and development.  

Each year since January 1, 2013, the Yerevan Children’s Social Support Center Zatik provides 100 children in the 3-18 age group that are in a very dire situation with day care services and for 20 children a round-the-clock care for the period of up to six months prior to returning them to their biological families, orphanages or placing them in a boarding-house for care and protection of children. 

There are overall 100 children registered at the state non-commercial organization Children’s Social Support Center of the city of Gyumri operating under the jurisdiction of the RA Ministry of Labor and Social Issues. The Center provides services to 6-18 years old children who are in difficult circumstances and their families, thus contributing to the reduction of the problems of the latter. The services provided by the Center include activities targeting to protect the children’s psycho-social, educational, and healthcare rights and interests. 

Organizations that operate with non-state funding, such as Centers for Child Development and Family Support of the NGO Bridge of Hope provide children with and without disabilities and members of their families with services of different nature (special education individual classes, speech development and social skills training, art therapy – art of self-development, physical therapy, advisory and information services).  The Child Development Centers of the NGO Bridge of Hope operate in the city of Yerevan and towns of Dilijan, Ijevan, Noyemberian, and Berd of the Tavush Marz.
  

Since April of 2005, a Day Care and Medical Treatment Center has been operating at the ArBES Healthcare Center,
 which is located in the Arabkir administrative district of Yerevan. Its goal is to organize the occupation of children with special needs, which helps their integration in society. The Center is equipped with special devices and educational materials to achieve the best possible outcomes through games. Centers for Child Development and Rehabilitation, which are braches of ArBeS, are operating in the following towns of Armenia’s marzes: Spitak, Vanadzor, Gavar, Gyumri, Armavir, Ijevan, and Artashat. The Centers for Child Development and Rehabilitation provide the following services: development pediatrics, rehabilitation services for children and adults, including physical therapy, ergo therapy or occupational therapy, manual therapy (center for management of back pain), speech therapy (services of speech therapists), hand therapy and splinting, services of special education pedagogues. 

In contradistinction to other centers, which are intended only for children with disabilities, the Dream Home Inclusive Center for Development of Parents and Children is designed also for their parents since they too need support and assistance. Children with special needs can receive rehabilitation therapy (art therapy, services of a speech therapist) at the Dream Home Center, and their parents are provided with psychological consultations.
Residential Care Services for Children with Disabilities 

Actual situation / analysis

Within the system of the MLSA there are 6 institutions (orphanages) of general and special (specialized) type where 731 children receive a full residential care. Out of these six orphanages, three specialized orphanages
 provide care to around 506 children
 who have organic and functional disorders of the central nervous system, congenital or acquired mental and physical disabilities. The RA Government has approved of the criteria according to which residential child care facilities shall provide care services, but in practice these standards are not fully met. The Special Report (2014) of the RA Human Right Defender "On Children's Rights in Child Care and Special Educational Institutions" states that facility standards are not maintained in those institutions, hygienic items (toilet paper, soap) are missing in the toilets, there is presence of expired food, food storage regimes are violated, there are issues with food quality and quantity, medication is provided to children without justification and doctor's prescription, there is also presence of expired medicine.
 
The residential child care institutions within the RA MLSA of have the status of state non-governmental organizations and are funded from the state budget. 

There are 2 private orphanages in Armenia. SOS Children's Villages Armenian Charity Foundation is a family type orphanage that provides family care to persons between the age of 3-23 who have lost parental care. The Foundation has two branches, one in Kotayk region and the other in Ijevan. The Armenian branch of the Missionaries of Charity organization is a specialized orphanage that carries out the care and education of children with special needs (central nervous system disorders, congenital or acquired physical and mental disabilities).
 

It's worth mentioning that alternative child care services (child custody by relatives, children's placement in foster families, etc.) for children who have found themselves in difficult life circumstances
 are not well developed and these children are usually placed in a residential care institution (orphanage) which is not the best solution from the perspective of the best interests of the child. Currently the RA Government is making efforts to develop the alternative care services in Armenia. Based on the UN Guidelines for the Alternative Care of Children (2009), the RA Government adopted Decision N551-Ն of 26 May 2016 on approving the Referral procedure for the establishment of alternative care for children who have found themselves in difficult life circumstances, that states the need for giving priority to child care in a biological family in the first place, regarding alternative care provision as a necessary, yet compulsory measure at a given period, and placement in a general or special (specialized) type of social protection or boarding institution as a radical step and temporary solution. On May 12, the Concept on development of alternative care system for children in difficult life circumstances was adopted
 by Armenian Government.
The RA MLSA is working on a Draft Decree on transforming a part of the state budget-financed residential child care and protection institutions into alternative service providing organizations (centers) by the end of 2017. According to the sources from the Ministry, the decree will be adopted by the end of the year (2016).
"Emily Aregak" Day Care Center provides children with disabilities between the age of 5-15 and their family members in Gyumri, Shirak Region with free of charge services of speech therapist, special education teacher, art and physical therapy, psychological consultation, music therapy, social consultation, vocational trainings for the parents of the children with disabilities who attend the Center, in order to help them integrate into the society. The center has the capacity to serve 60 children and is run by Caritas Armenia
.
Around 50 children and youth with disabilities from different administrative districts of Yerevan attend the Day Care Center of "Prkutyun" NGO for children and young persons with disabilities.
 There are different hobby groups in the Center such as needlework, drawing, pottery, aesthetic design, computer literacy. The above-mentioned hobby groups help the children with disabilities and other beneficiaries to acquire some specialized abilities and skills. As a result of periodically organized exhibitions with donations, the beneficiaries receive some sort of payment for their works, which eliminates the stereotype about the "inadequacy" of children and young people with mental problems in the eyes of the society and family. The Center also provides psychological services, speech therapy, ergotherapy (occupational therapy), legal consultation. This is one of the few centers who host CWDs who exit state care due to age, after turning 18 years old. 
Child Development Foundation
 runs a unique design laboratory, where rehabilitative and development toys and games are developed to meet child specific needs and are mass produced once their effectiveness tested by specialists. The Center also possess a library, a video cabinet, a play room and a playground that can be used not only by the children who attend the center and their parents but also by other members of the community. The Center provides psychological services, art therapy /therapy through art/, speech therapy, special education teacher services, social work, artwork creation, design laboratory. 

Education Services for Children with Disabilities

Laws and regulations
According to the RA Government Decree N2179-Ն of 26 December 2002, the following types of special educational institutions are present in the Armenia: 1) a special educational institution for children with hearing impairments SNCO (1 school), 2) a special educational institution for children with visual impairments SNCO (3 schools), 3) a special educational institution for children with severe speech disorders SNCO (2 schools), 4) a special educational institution for children with motor disabilities SNCO (1 schools), 5) a special educational institution for mentally retarded children SNCO (15 schools), 6) a special educational center for children with anti-social behavior SNCO (1 school - Republican Special Educational Complex N1).

Along with specialized schools, there is also an inclusive education system in Armenia. Inclusive education means that every child (including children with special educational needs), provided necessary conditions and customized environment in accordance with his or her development peculiarities, shall have maximum participation in the educational process and ensure results set by the state education criteria.

Inclusive education in Armenia started in 2001. The UNICEF Armenia contributed greatly to the development of inclusive education. Today, the number of schools that have a right to implement inclusive education amounts to 139, having 3000 children with special educational needs enrolled. 

According to the RA Law on Education, necessary conditions shall be created for persons with special educational needs, including children with disabilities, financed by the state budget.
 Children with special educational needs shall have access to inclusive education to have maximum participation in the educational process and ensure results set by the state education criteria, provided necessary conditions and customized environment in accordance with his or her development peculiarities. 

In accordance with the RA Law on Education, psychological evaluation of the child's special educational needs is based on the application of a parent (or other legal representative) and his or her immediate participation, and is carried out in a natural environment (family, educational institution and other communication environment for the child). According to Article 35 of the Law, children with special educational needs who have vocal or speech disorders, hearing or visual impairments, are mentally retarded or suffer moderate, severe and profound motor disabilities are entitled to additional state support with an increased funds rate (3-4 times higher per child).

The certificate on the special educational needs of the child is given by the State Body of the RA Ministry of Territorial Administration (in Yerevan, by the Mayor of Yerevan) based on the conclusion of the "Medical-Psychological-Pedagogical Assessment Center" SNCO that operates under the Ministry of Education and Science and has two branches in Stepanavan and Kapan. The "Medical-Psychological-Pedagogical Assessment Center" SNCO performs the assessment of educational needs and abilities of children, including those with disabilities, gives conclusion on the child's educational needs and on the conditions that are necessary for the child with disability to study in an inclusive school. The center is financed by the state budget and provides free services to children from all regions of Armenia. The conclusion provided by the Centre is taken into account when preparing the child's individual education plan in the inclusive school. 

Actual situation / analysis

There are 23 specialized schools in Armenia for the children with special educational needs, out of which 10 operate under the RA Ministry of Education and Science, while 13 are under the Yerevan Municipality and regional municipalities of Armenia. 

"Special Creative Center for Children with Disabilities" operates under the RA Ministry of Culture and has branches in Lori, Shirak and Gegharkunik regions. Children with disabilities learn arts and crafts for free. The organization is fully funded by the state budget and annually receives about 80 000 million AMD.

Since 2006 the MLSA through state funds carries out the printing of books with special fonts for the disabled, making of notebooks and printing of "talking" books.

In the "Association of the Blind" NGO in Yerevan there is a special Braille Library visited by around 80 people with visual impairments. Due to difficulties in reaching the library, readers call from home, order books, and the employees deliver to them. The Library has 3 sections - Braille, talking and general books.
 

Support to children with disabilities in interaction and communication, including supplementary and alternative communication services, are also provided through the programs implemented by NGOs. For example, "Havat" NGO
  is organizing a kindergarten for children with hearing impairments under 6 years of age, where they learn to hear with the help of 5 specialists in Surdopedagogy. 

The Annual Report 2015 of the Human Rights Defender of Armenia reveals a number of structural issues and shortcomings in the field of inclusive education. In particular, physical access to buildings for children with disabilities in inclusive schools is mainly limited to wheelchair ramps built at the school entrance. There are no elevators for children with motor disability, doors are difficult to push and have thresholds; there are no handles and convenient toilets. School buildings are not suitable for children with visual and hearing impairments, as well as for children with mental disorders and other difficulties. 

Some schools don't have nurses, while in others they work 3 days a week and as a result fail to provide full medical care to children, especially in case of emergency. However, taking into account the health problems of children with disabilities, the need for immediate medical care and regular supervision by the nurse increases.
 

Sports centers are not adapted for persons and children with disabilities. Mostly there are no wheelchair ramps as well as relevant facilities inside the building (such as an elevator or hoist, for people with motor disabilities, toilets are not adjusted)
. Despite the fact that the school curriculum includes classes of physical education, there are no alternative (special) classes for children with health problems or limitations.
 

Swimming is very useful for children with disabilities, but the pools are not adjusted to their needs. Furthermore, the swimming pools are paid and not all of them have trained coaches who can teach children to swim. The parents of children with disabilities say that they sometimes have to pay double for the coaches to teach their child with disability to swim. 
 

According to the Survey on the Analysis of the Situation of Children in Armenia (UNICEF, 2012), 
 18% of children with disabilities (including 17% of boys and 21% of girls) do not attend school. In the group of mentally retarded children and those with motor disabilities this figure is 25%. These rates are higher in rural areas.   

The same survey shows that the education of children with psychological and physical development difficulties, as well as of children with special educational needs is organized not only in public schools
 (only in 98 out of 1375 similar schools, which are mainly concentrated in urban areas), but also in 22 special educational boarding schools for children with mental disorders, visual and hearing impairments, motor disabilities.
 

Heath Services for Children with Disabilities 

Laws and regulations
Children with disabilities in Armenia are entitled to free medical care and services
, with the expenses covered by the RA state budget. Children under 18 years of age from families comprised of individuals with disabilities also enjoy the right to free medical care and services covered by the state budget.
 Free medical care and services include treatment in hospitals and outpatient facilities (clinics), provision of free medication. Medicine is provided by the outpatient facility of the place of residence of the child with disability. 
Actual situation/analysis 

According to the Annual Report 2015 of the Human Rights Defender of Armenia, a number of cases are revealed when the right to protection of child health has been violated due to inefficient work of government officials and lack of supervision.

There are instances when the parents of children between the age of 0-7 acquire the prescribed medicine at their own expense as a result of not receiving relevant information from the doctor.

Despite the right of children with disabilities to free medical care and services covered by the state budget in compliance with the RA legislation, the parents of children with disabilities claim that they face unfriendly attitude of doctors in the medical institutions and are sometimes required to pay for the medical services, especially for medical checkups. There are also issues in providing free medication. According to the parents of children with disabilities and representatives of the "Armenian Mothers" NGO, provided medicine is often of low quality, and the parents have to purchase high-quality medicine of European production at their own expense.

1c. Support in decision-making, including peer support;

N/A

1d. Communication support, including support for augmentative and alternative communication. 

N/A

Question 2. Please explain how children with disabilities and their legal representatives can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements. 

Laws and regulations
Article 16 ("On Provision of Freedom of Information for persons with Disabilities") of RA Law "On Social Protection of Persons with Disabilities in Armenia" ensures raising public awareness for persons with disabilities, including children with disabilities, according to which "The State guarantees the freedom of information for persons with disabilities". 

RA Law "On Advertising"
 includes provisions on social advertising. Pursuant to Article 13 thereof an advertisement transmitter allocating advertising in print and electronic media is obliged to primarily grant no less than 5 percent of annual advertising time (print space) to social advertising. Orders for placing social advertisements can be submitted by ministries, government department, territorial and local governmental bodies, as well as by non-commercial organizations. The advertiser covers the expenses.  
Actual situation / analysis

It should be mentioned that no money is allocated for social advertising to the RA MLSA from the state budget. This makes difficult to raise public awareness and tolerance towards PWDs. International donor funding is the main source of financing of public awareness campaigns for PWDs, organization of discussions, round tables, and other events
.  

Starting from 2008, each year from November 15 to December 15 MLSA  announces a month of raising awareness on issues of disabilties, within which the MLSA and non-governmental organizations together with international donor organizations organize seminars, round tables, press conferences, campaigns, TV programs and other various measures. 
Children with disabilities and their parents can be informed about existing services from various sources: electronic and print media, social networks, public awareness and coverage measures related to their rights, informational brochures, official websites of state bodies
, 18 centers of complex social services. 

Almost all NGOs actively cover their activities and disseminate information on their services. For instance, “Havat” NGO( http://www.havat.am), “Bridge of Hope” NGO (http://www.bridgeofhope.am), “Armenian Mothers” Charitable NGO (http://www.facebook.com/hay.mayrer), “Full Life” NGO (www.fulllife.am) and other NGOs
.  In 2015 “Children Support Center” together with OSCE Yerevan Office prepared and published a social services repository supporting children and families, which provides information on the existing services being provided for children with disabilities and the providers thereof
. 
Children with disabilities and their legal representatives are informed about the existing services and about their eligibility from the personal rehabilitation program. Apart from that, the official website of the MLSA also provides information on the services provided to children with disabilities and the procedures. The Agency of Medical and Social Expertise also has an official website (http://hhbsp.am), which contains information on the functions of the Agency and legislation on disability. 
In order to raise public awareness on the main issues of persons with disabilities, the solutions and obstacles thereof, in 2010, upon the proposal of National Commission on Persons with Disabilities, a website was created, which works till now - www.disabilityarmenia.am. It provides information on the current issues regarding persons with disabilities and anticipated reforms, as well as ensures availability of policy and projects being implemented, up to date issues and the legislation thereof to population
.

Hotline (114) is available in “Nork” information-analytical center working under the Ministry of Labor and Social Issues, which answers the questions and complaints regarding the social rights of citizens (pension, benefits, etc.)
. The Hotline works from 10:00 till 18:00, and after 18:00 the citizens may leave their messages, to which the hotline employee will answer the next day. 
The report on implementing UN Convention “On the Rights of Persons with Disabilities” was approved by the RA Government Decree N 51, dated December 20, 2012
, which referred to the rights of persons with disabilities defined under UN Convention and the  current situation in Armenia.  
It is written in the report regarding the rights of persons with disabilities to public awareness that TV and Radio companies founded by state and local government bodies are obliged to provide TV programs (news and kids' programs) with sign language interpretation within broadcasting time defined by law. At the same time, it is noted that the above-mentioned requirement is not fully met.
It is noted in the report that in Armenia measures are taken at all educational levels and the purpose is that citizens should obtain relevant  information on  diability issues. Having the purpose to educate children with a respectful attitude towards persons with disabilities in high schools (10, 11 and 12-th classes), special courses on social issues and their rights background are anticipated to be carried out. 

The training courses for civil servants include 72 hours related to human rights, including the topics on protection of rights of persons with disabilities. 

Within the framework of public awareness, each year seminars on the topic “Parenting skills” are organized, which are aimed at informing on educational peculiarities of children with special conditions' needs. 

Starting from 2010 each year the MLSA together with NGOs organizes a competition entitled “The Best Journalistic Coverage”, which grants a prize for the best TV programs preparation, articles publication related to disability. 

We can mention that the number of journalists applying for that competition increases year after year. A year of equal opportunities for persons with disabilities was declared under the RA Government Decision N40, dated August 31, 2015
. Under that Decision the ministries, Yerevan Municipality and NGO (upon agreement) shall be instructed to carry out campaigns, social rights coverage measures. 
Question 3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages. 
Laws and regulations
The Department of Monitoring and Analysis of RA Minsitry of Labor and Social Issues  carries out periodal checks, examinations in MSE commissions
 and Child Care institutions acting under the Ministry, the main goal of which is to clarify: 
a) Correspondence with the requirements of legal acts and procedures while defining the disability, 
b) Substantiation of the adopted decisions. 

It should be mentioned that the Department of Monitoring and Analysis of RA Minsitry of Labor and Social Issues does not carry out needs assessments regarding the level of relevance of the provided services with the needs of children with disabilities at life cycle stages: from childhood till older age. 
Actual situation / analysis

However, there is no official analysis like that or other published document. 
In Armenia the NGOs, the Human Rights Defender periodically study the state of the rights of children, the provided services for persons with disabilities and their rights, their privileges and the current situation
.

Separate analytical works related to the main issues of children with disabilities allow us to conclude that there are huge problems and the delivered services do not correspond to the needs of children with disabilities during their different life cycles. Mentally ill persons do not have an environment especially created for them, which would enable them to freely socialize with the public. Having no environment for socializing, children and adolescent persons stay at home, which results in complication of their complexes, or they become 
street beggar or vagrant. Very often the children and adolescent persons, who are mentally ill, are incited by their coevals to different anti-social behavior by making use of their insanity. Very often families with such kids, based on the social status and for being capable to work, try to take them to orphanages
. Such kids stay at special institutions of care and protection (orphanage, boarding schools) even after turning 18. 
Question 4. Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.

Laws and regulations: 
The report on implementation of UN Convention ratified by RA Government Decision N51, dated December 20, 2012 “On Persons with Disabilities”
 includes that the language of manners is approved by the State as a means of personal communication, education and interpretation services. Provision of training for people with vision problems are guaranteed by Braille system, availability of hearing means and large types of letters is ensured by additional training of Braille system for people who lost their vision at older age. Easy language understanding training system is organized for persons with mental disabilities. Communication technical means are provided to persons with speaking disorders. 

In order to integrate persons with vision disorders, to organize their training without another person's help, in order to provide them with working conditions, the program computer skills training with “Arev” computer system and provision of computers
 is implemented by the funds of the state budget, within which the persons with vision disorders learn to use computers, read Armenian, Russian, English, Italian on the web pages.

According to Article 44 of RA Law “On Notary”, “If the blind, deaf and dumb cannot read the document, the notary invites interpereter, who can communicate with the aforementioned persons”. The interpreter is obliged to communicate with blind, deaf and dumb people and then tell the notary that the document expresses their will. But this provision of the Law does not work practically, since the sign language interpreter is obliged to sign it and then the notary will ratify it, but the sign-language interpreter must have the relevant qualification certificate in order to sign the document, but in reality it is not issued. Apart from notary problems, the persons with vision and hearing disorders also have problems in judicial instances because of not having qualified interpreters
:

Actual situation / analysis

“Arev” computer system even allows the blind musicians to write music and even to play chess on the computer. 
Till now there is no educational institution in Armenia, which prepares language sign interpreters. The only institution, which trains language sign trainers, is the State Pedagogical University after Kh. Abovyan. There is no educational program in schools, where the kids can learn the sign language and can socialize with persons with hearing disorder. 
In Armenia sign language interpreters do not obtain license, RA Ministry of Justice only  issues certificate to notary translators for implementation of documents tranlsation from foreign language to Armenian and vice versa. RA Ministry of Justice is also authorized to issue license to sign language intperters, but according to press coverage and other non-official information no sign language interpreters have been certified yet. 
Despite the fact that the sign language is adopted as a means of communication, education and interpretation services by Armenia, there are no sign language interpreters and typhlo-interpreters
.   

The lack of sign language interpreters creates serious obstacles for deaf and dumb persons in their daily life, while using public services, even when getting elementary medical service or  pension
. When going to medical care center they often need sign-language interpreter and as a rule they have to solve problems themselves
.

Sign language trainers work in  different non-governmental organizations and therefore they take part in the services delivered for persons with disabilities. The state does not finance the interpretation services for the persons with vision and hearing disorders
. 

Question 5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities.

Actual situation / analysis

RA MLSA together with NGOs implements different programs related to fulfillment of different requirements for children with disabilities. Those programs are financed by the RA State budget or by co-financing of the state budget. Those programs are as follows: 
· Within the framework of the measure “Services provided for temporary care to children in difficult situations of life”, the SNCO “Zatik” Social Support Center of Yerevan children” each year organizes up to 6 months’ care (24 hours) for 3-18 aged 20 children, who are in difficult life situation, until they are returned to their biological families or are taken to orphanage or boarding school. 

· Prosthesis, rehabilitation and other accessories are provided to children with disabilities, repairing thereof, as well as eye prothesis, voice creation equipment. The program is carried out across Armenia and is financed at the expense of the state budget. 

· Provision of hearing devices, inserts of hearing devices and wheelchairs for disabled persons, which are produced in Europe and based on certificates. The program is carried out across Armenia and is financed at the expense of the state budget. 

· “Artmed” Medical rehabilitation center, located in Yerevan, provides the persons with disabilities including children, services for mental health, rehabilitation and medical and social recovery. The program is carried out across Armenia and is financed by the state budget. 

· “Full Life” NGO implements Social-psychological program for children and young people in Lori and Tashir marzes of Armenia, which is co-financed by the state budget (the part of employees’ salaries payment), and provides social-psychological services to children with disabilities. 
· “Prkutyun” (Salvation) NGO together with the state budget funding (the part of employees’ salaries payment) delivers social recovery services for adloescent and young persons with disabilities.  
· “Union of Blind People in Armenia” NGO together with co-financing from RA State budget delivers services of printing of books and newpapers with large letters, notebooks and “Speaking books” recording services. 
· “Havat” NGO organizes a kindergarden in Yerevan for children with special hearing disorders for up to 6-year kids, where they learn to hear with the help of 5 Sign-Language Teachers working in the Center. In that way they are prepared for school. The children with disabilities of all RA marzes may get this service, but we understand that geographically it is not available children with disabilities living in all marzes. 
Programs implements by NGOs

 NGOs perform many programs without state (national level) cooperation, in partnership with local government and/or business support. The Annex 1 attached to this Report introduces information on programs being implemented by NGOs, the content thereof and the beneficiaries. 

Question 6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.

Actual situation / analysis

Children with disabilities and their parents usually do not take part and are not involved in designing, planning and evaluation of additional services. Certainly, it does not mean, that they are not entitled to submit their proposals or make their comment, but in practice it is not so. Mainly Non governmental organizations (NGO) dealing with issues of children with disabilities submit their complaints and suggestions on existing issues and difficulties, as well as on auxiliary services, to state bodies. 
In accordance with RA Law on “Social Assistance” in 2016 the MLSA and the NGOs related to social issues sphere signed a national agreement on social cooperation on May 26, 2016, under which a committee adjacent to the Minister of Labor and Social Issues was founded, consisting of NGO representatives. It is anticipated that it will become an effective platform in order to inform the Ministry about the existing problems, to have a discussion with all parties and to solve those problems. 
Question 7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country. 
In general the total number of children is decreasing. According to 2011 census the number of children under age 16 was 20,2%, when in 2001 that number was 26,3% , and in 1990 - 32,2 %.  

Availabilty of environment. In Armenia the physical environment availabilty continues to remain a serious issue, which is primarily an obstacle for persons having vision, hearing and moving disorders, including children. They cannot fully be integrated in public and become its full member. Despite the fact that requirements for physical environment availabilty for persons with disabilities are fixed in the RA legislation, however the buildings, streets and passages are not adapted to the needs for persons with disabilities. Throughout recent years in order to ensure the comfort of disabled persons some measures have been taken, but they are still unable to cross streets without help, enter the stores or a multi-storey building
. The annual program of 2015 of the Human Rigths Defender also points out the issues of unavailability of residential buildings, houses, streets and city transport. 
Employment for PWDs – The actions taken by the State towards encouraging employment for persons with disabilities were not effective. Thus the unemployment rate remains high among persons with disabilities. Within 2015 year the number of persons with disabilities registered in territorial subdivisions of Employment Agency of RA MLSA was 2462. In general, only 7-8%
 of persons with disabilities are employed.   

In order to stimulate the employment of disabled persons and to integrate them in the  community life, being financed by USAID and in cooperation with RA MLSA and “Save the Children” NGO, in 2013-2015 in 10 adminsitrative communities of Yerevan and in Ararat, Gegharkunik, Lori and Shirak marzes, a program entitled  “Improvement of living standards of persons with disabilities by stimulating employment” was implemented, which resulted in providing job opportunities for around 900 persons with disabilities. 

Annexes 

Attached to this report there are five annexes in PDF document format.

Annex 1: List of Service providers and their services fro children with disabilities in Armenia 
Annex 2: Child Rights Situation Analysis. Save the Children in Armenia, 2015.
Annex 3: Republic of Armenia Law on Social Assitance (English unofficial translation)
Annex 4: Draft Law on Protection of the Rights of Persons with Disabilities and their Social Inclusion in Armenia (English unofficial translation)

Annex 5: Law on Social Protection of Persons with Disabilities (English unofficial translation)

� Target groups for Save the Children in Armenia are all children from 0-18 years old according to the RA Law on the Rights of the Child, and those who left without parental care (18-23 years old) according to the Law on the Social Protection of Children without Parental Care (adopted on 24.09.2002 (� HYPERLINK "http://www.arlis.am/DocumentView.aspx?docid=1219" �ՀՕ-411-Ն�) by NA,  last amended on 12.12.2003 (� HYPERLINK "http://www.arlis.am/DocumentView.aspx?docid=87789" �ՀՕ-189-Ն�)  by NA).


� The official website of the National Statistical Service of Armenia: www.armstat.am


� The official website of the RA Ministry of Labor and Social Issues: www.mlsa.am/home/index.php?menu_id=110&child_id=125&code_id=188


� UNICEF Report 2012 It’s about Inclusion: http://www.un.am/up/library/Its%20about%20Inclusion_eng.pdf


� Supreme Council is not any more functional. 


� The first Armenian disability resource center - http://www.disability.am/english/laws.htm


� The current model assesses the person based on the health condition. The barriers that challenge his/her functionality in terms of education, employment, shopping, involvement into the cultural life are not being considered. The rehabilitation services as well as physical challenges are not being assessed and addressed to allow full involvement of the person into the society. 


� The Armenian version is available.


� “Full Life” and “Armavir Development Center” NGOs


� Please note that the New 2017-2021 National Child Rights Protection Strategy will be adopted at the end of December 2016. The New Strategy, including the assessment of the previous one, will be provided upon request.


� The RA Government’s Decision N 1694-N of December 27, 2012 on endorsing the 2013-2016 National Child Rights Protection Strategy in Armenia, Appendix 1, Article 12.


� The RA Law on Social Protection of the Disabled adopted in 1993 - Article 2


� The RA Draft Law on Social Protection and Inclusion of Persons with Disabilities - Article 3.1 


� According to Save the Children, Child-sensitivity refers to that aspect of policies, programs and interventions that aim to increase the benefits for children and reduce any harms including gender discrimination. This involves assessing and monitoring both positive and negative impacts for children, as well as listening to and taking account of the voices and views of all children in planning, design, implementation and review of policies, programs and interventions. Child Sensitive Norms and Child Poverty, Maximizing Benefits, Minimizing Harms. Save the Children, 2015 


� Article 14.1, the RA Constitution (The RA Constitution was adopted by referendum in 1995 and was last amended in 2015).  All people are equal before law. Discrimination based on sex, race, color of the skin, ethnic or social origin, genetic traits, language, religion, world view, political or other beliefs, ethnic minority status, property status, birth, disability, age or other circumstances of a personal or social nature is prohibited. 


� The annual report by the RA Human Rights Defender on the Activities of the Human Rights Defender and the Situation with Human Rights and Freedoms in 2015. 


� The RA Law on General Education, adopted on July 10, 2009 and last amended on April 8, 2015


� Point 7.5, Appendix 2, the Protocol Resolution N 39 of the RA Government’s session of September 28, 2013


� There are about 50 NGOs in the NGO sector of Armenia, whose activities target to provide assistance to and to address the problems of  socially most vulnerable groups, including children with disabilities: http://www.esocial.am/am/innersocialassistancengos


� The October 17th, 2016 focus group discussion at the initiative of the NGO Full Life and with participation of the Charitable NGO Armenian Mothers, the NGO We Can and parents of children with disabilities 


� USAID, NGO sustainability index 2015. Retrived from � HYPERLINK "https://www.usaid.gov/sites/default/files/documents/1861/Europe_Eurasia_CSOSIReport_2015_Update8-29-16.pdf" �https://www.usaid.gov/sites/default/files/documents/1861/Europe_Eurasia_CSOSIReport_2015_Update8-29-16.pdf�


� Article 6 of the Procedures approved by the RA Government’s Decision N 276-N of March 2, 2006


� Article 30 of the Procedures approved by the RA Government’s Decision N 780-N of June 13, 2003


� Article 4 of the Procedures approved by the RA Government’s Decision N 276-N of March 2, 2006


� ibid - Article 5.3, 


� ibid - Article 5.1, 


�The RA Law on State Benefits was adopted on 21 December 2013. Amended on November 2015


�Focus group discussion on 17 October 2016 with the initiative of "Full Life" NGO and participation of "Hay Mayrer" Charity NGO, "We can" NGO and the parents of children with disabilities


� NSS RA - Social Snapshot and Poverty in Armenia, 2015. www.armstat.am


�RA Government Decision N 318-Ն of 2014


�It should be noted that the right to free medical care and services applies to all children under 7 years of age, as well as to children under 18 in the orphanages.


�RA Government Decision N1535 of 24 December 2015 "On approval of the procedure for the preparation and implementation of individual rehabilitation programs for persons with disabilities"


�NGOs ("Full Life" NGO, 2012) claim that IRPs for persons with disabilities are of formal nature only and remain on paper because the rehabilitation measures described therein are not implemented


�


�Article 4 of Appendix N1 of the RA Government Decision N1035 of 10 September 2015


�Article 26 of Appendix N1 of the RA Government Protocol N39 of 28 September 2013


�Article20 of Appendix N1 of the RA Government Decision N1035 of 10 September 2015


�"Satar" NGO has distributed 400 wheelchairs to persons in need, in particular, 300 were allocated to individuals between 70-80 years of age with second and third category disability. http://disabilityinfo.am/1929/


�http://disabilityinfo.am/1929/


�Focus group discussion on 17 October 2016 with the initiative of "Full Life" NGO and participation of "Hay Mayrer" Charity NGO, "We can" NGO and the parents of children with disabilities 


�www.havat.am


� In accordance with the RA Government’s Decision N 1735-N of December 7, 2006 on Endorsing the Procedures for Provision of Day Care to Children, the three centers for provision of social care to children within the system of the RA Ministry of Labor and Social Issues provide services to 6-18 years old 300 children that are subject to risks and their families. � HYPERLINK "http://www.mlsa.am/home/index.php?menu_id=110&child_id=128&code_id=605" �http://www.mlsa.am/home/index.php?menu_id=110&child_id=128&code_id=605�


� Official page of the Ministry of Labor and Social Affairs � HYPERLINK "http://www.mlsa.am" �www.mlsa.am� The English version is not available


� List of daycare service providers - � HYPERLINK "http://parents.disabilityinfo.am/developments-centers-ngos/" �http://parents.disabilityinfo.am/developments-centers-ngos/� 


� Official webpage of Arbes  � HYPERLINK "http://arabkirjmc.am/en/" �http://arabkirjmc.am/en/�


�"Mari Izmirlyan Children's Home" SNCO, "Gyumri Children's Home" SNCO, "Kharberd Specialized Children's Home" SNCO


� Official data from the website of the RA Ministry of labor and social affairs last updated http://www.mlsa.am/home/index.php?menu_id=110&child_id=128&code_id=407


�www.ombuds.am


�http://www.mlsa.am/home/index.php?menu_id=110&child_id=128&code_id=407


�According to Article 2 of the RA Law on Social Assistance, a difficult life circumstance is defined as   an objective situation disturbing the person's livelihood as a result one the following conditions or their combination, that a person can't cope with on his own - disability, illness, loss of self-care skills due to age, loss of parental care, poverty, unemployment, family conflicts, mistreatment, violence, human trafficking, helplessness, loneliness, social isolation, harmful habits, accident or emergency situation, being imprisoned or set free. 


� Armenian version accessible from � HYPERLINK "https://www.e-gov.am/protocols/item/631/" �https://www.e-gov.am/protocols/item/631/� 


� More information about the center is available from � HYPERLINK "http://www.caritas.am/en/projects/social-protection/children/aregak" �http://www.caritas.am/en/projects/social-protection/children/aregak� 


�Official webpage of Prkutyun NGO - � HYPERLINK "http://www.prkutyun.am" �www.prkutyun.am�; � HYPERLINK "mailto:prkutyun@prkutyun.am" �prkutyun@prkutyun.am�


� Official webpage of Children’s development center established by World Vision - � HYPERLINK "mailto:cdc@wvi.org" �cdc@wvi.org�


�RA Law on Education, Article 3, 10․3


�A person with special educational needs is the one who has learning difficulties, including physical or mental peculiarities, and needs special conditions for acquiring mainstream education programs.


5According to the RA Government Decision N1365-Ն of 25 August 2005, a child with special educational needs attending a public school shall be financed by the increased rate.


�Article 7.4 of Appendix N2 of the RA Government Protocol N39 of 28 September 2013 


�https://www.e-gov.am/procur_files/7446614-men.pdf	


�http://disabilityinfo.am/5521/


�"Havat" NGO's official website - www.havat.am


�Annual Report (2015) of the RA Human Rights Defender on the Ombudsman's activities, state of human rights and freedoms


�Annual Report (2015) of the RA Human Rights Defender on the Ombudsman's activities, state of human rights and freedoms


�Save the Children: Child Rights Situation Analysis, Armenia, Yerevan 2015


�Focus group discussion on 17 October 2016 with the initiative of "Full Life" NGO and participation of "Hay Mayrer" Charity NGO, "We can" NGO and the parents of children with disabilities


�Focus group discussion on 17 October 2016 with the initiative of "Full Life" NGO and participation of "Hay Mayrer" Charity NGO, "We can" NGO and the parents of children with disabilities


�Currently there are 1400 schools in Armenia, out of which 139 have the right to implement inclusive education.


�The care of children in the institutions is separate from education and is organized in public schools in order to integrate children into the society.


�RA Government Decision N 318-Ն of 2014


�It should be noted that the right to free medical care and services applies to all children under 7 years of age, as well as to children under 18 in the orphanages.


�RA Law “On Advertising” was adopted on April 30, 1996. The recent amendment thereof was made on May 17, 2016. 


� Clause 10.1, Annex N 2 of RA Government Protocol Decision, dated September 28, 2013 (session N39)


�Official websites of MLSA and agencies � HYPERLINK "http://www.mlsa.am" �www.mlsa.am�; � HYPERLINK "http://www.edu.am" �www.edu.am�; � HYPERLINK "http://www.ssss.am" �www.ssss.am�; � HYPERLINK "http://www.employment.am" �www.employment.am�; 


� There are also other websites, which disseminate information on persons with disabilities, including rights and practical issues of persons with disabilities, i.e. http://disabilityinfo.am/5001/. 


� http://www.osce.org/hy/yerevan/157271?download=true


� Clause 28, Annex N1, RA Government N39, dated September 28, 2013


� http://www.ssss.am/arm/hot-line-service


� http://www.mlsa.am/home/index.php?menu_id=110&child_id=125&code_id=182


� http://www.mlsa.am/home/index.php?menu_id=110&child_id=125&code_id=182


� Monitoring plan is approved by the Minister of RA Labor and Social Issues, wherein the MSE commissions and the time period of their expertise is mentioned. 


� Study “Analysis of Children's Situation in Armenia 2012” implemented by UN Children's Fund in 2013, Save the Children: Analysis of Children’s rights state, Armenia/Yerevan, 2015, Legal basis for implementation of UN Convention regarding protection of rights of persons with disabilities, UN Convention performance monitoring report, “Bridge of Hope”, NGO, Yerevan 2014, Special report of Human Rights Defender “The rights of Children in kids care and specific educational institutions”, 2014. 


� “Prkutyun” (“Salvation”) NGO’s website - http://www.prkutyun.am/?go=arm3


�http://www.mlsa.am/home/index.php?menu_id=110&child_id=125&code_id=182


� RA Government Decision N39, dated September 28, 2013 


��http://www.aysor.am/am/news/2011/10/12/deaf/346331


� Annual program of RA Human Rights Defender on activities of human rights defender, the state of human rights and freedoms. 


� http://www.aysor.am/am/news/2011/10/12/deaf/346331


� “Inclusion and availability of reproductive health servicesfor women with disabilities in Armenia” survey. Author Zaruhi Batoyan. 


� Written answer of the Head of Staff of the Ministry of labor and Social Affairs to the Save the Children, dated 14.10.2016 


�http://www.1in.am/203775.html
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