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Questionnaire on the provision of support to persons with disabilities
1. Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation: 

a) Personal assistance; 

b) In-home, residential and community support;

c) Support in decision-making, including peer support; and

d) Communication support, including support for augmentative and alternative communication.
National Action Plan to Provide Equal Opportunities for Persons with Disabilities (approved by the Government of Georgia on January 20, 2014) supports PWDs’ integration in the Society. Action Plan stipulates specific obligation for specific State Agencies to be implemented within the period between 2014-2016. However absence of effective supervision mechanism makes its implementation less effective.
Each year the Government approves State Program on Social Rehabilitation and Child Care. The program provides support for Persons with Disabilities in different ways.  Following sub-programs are oriented to the needs of persons with disabilities providing support in the fields mentioned in question 1: 
Early Childhood Development sub-program – sub-program provides service for children with disabilities or children with proven risk of disability up to 3 years and for those from 3 to 7 years. Sub program intends to develop cognitive, motor, social, emotional and communicative skills of the child. The service for children under 3 years considers providence of individual service in the family environment with parents’ or home caregiver’s engagement, while service provided for children from 3 to 7, is considered to support children with disabilities in natural environment which apart from home may be delivered at kinder garden, school or other places, where child in need of such service spends most of his/her time. Service is provided in following city centers: Tbilisi, Kutaisi, Batumi, Kobuleti, Zugdidi, Chkhorotcku, Telavi and Lagodekhi.  Service limit provided by the sub-program cannot meet existing demand and there is waiting list of children in need of this service. The budget of the sub-program is 900 000 Gel.
Children Habilitation and Rehabilitation sub program – the sub program is designed for children with disability status under 3 years and from 3 to 18 years with cerebral palsy, muscular atrophy and related syndromes, spin, muscular dystrophy, congenial myopathy, central nervous system and inflammatory and vascular diseases and it is aiming at children’s specific rehabilitation, habilitation, improvement of physical health, social integration and adaptive capacities. By June 2016, 235 beneficiaries under 3 years and 688 – from 3 to 18 years have received service provided by the sub program. The program has an annual budget of 1850000 Gel. The sub program is available throughout the country, however the limit of funding is not enough to meet requirements of all PWDs and there is waiting list of children in need of the service offered by the program. 
Day Care Centers’ sub program – the main goal of the sub program is to support families and prevent abandonment of the target group. The target group consists of persons and children with disabilities form 6 to 18 and after as well as children under the risk of abandonment registered in the united database of socially vulnerable population. Day Care Centers operate in the following Cities and regions: Tbilisi (30), Batumi (2), Samtskhe-javakheti region (2), Imereti region (16), Shida Kartli region (6), Kakheti region (4), Samegrelo-Zemo Svaneti region (5 Day Center), Mckheta-tianeti region (2), Guria region (3), Kvemo Kartli region(6). Number of Day Care Centers is not enough to cover existing demand on the service; waiting list of people in need of the service exists in this sub-program as well.  The budget of the sub program is 3 290 000 GEL. Number of the sub program beneficiaries in 2016 by June looks as follows: Children Day Care (from 6 to 18) - 604 beneficiaries; 18 and more – 472, day care centers for persons with severe and profound mental retardation – 57 beneficiaries.
Auxiliary Facilities Sub Program with following components:
a) Provision of wheelchairs and employment promotion of persons with disabilities
b) Prosthetic and orthopedic component

c) Providing hearing aids

d) Providing cochlear implants  
e) Providing walking aids such as sticks , walking frames, crutches and canes for blind people. 
It should be noted, that employment promotion in the first above mentioned component is rather symbolic and envisages employment of persons with disabilities in the organization chosen to be the service provider manufacturing wheelchairs within the frameworks of the program. The number of employed persons through the sub program cannot respond, even theoretically, the employment problem of persons with disabilities in the county.  Existing internal legislation or leading strategic documentation on the employment promotion of PWDs is rather general and declarative. State programs in these directions are irrelevant and insufficient as well or have problems in the process of implementation.
By June 2016, 469 different auxiliary units have been provided in total within the frameworks of the sub program for different needs. 
Foster Care sub program - the sub program is aiming at provision of care for underprivileged children in family environment. Sub program offers individual care for children according to their age and abilities oriented to their specific individual needs. The program beneficiaries are children under 18 living in orphanages or to be registered in such institutions, who cannot return to their biological families. By June, 2016 188 Children with disabilities are receiving foster Care service. The service budget amounts 6 640 000 GEL.
Small Family Type Home sub program – the programs aims at accommodating children in family type homes in order to create close to family environment. Program beneficiaries are underprivileged children from 6 to 18, including children with disabilities whose return to biological families, adoption or accommodation to foster care is not possible. The budget of the program is 2 292 000 Gel. Daily 20 GEL for Child with disabilities and 18 for others. By June, 2016 19 children with disabilities are registered as service recipients.
Community Based Organizations sub-program – main goal of the sub program is to create conditions close to family environment for the target group and promote independent living and social integration. Program beneficiaries are PWDs from 18 and the older persons. According to 2016 changes in the sub-program, children of the beneficiaries can also benefit from the program unless it contradicts to the interest of child itself; however by June 2016 there have been no PWD with child under 18 registered in the program. Program budget amounts 1 192 000 GEL. It should be noted, that by June 2016, the program has 207 beneficiaries, while 135 (95 older persons and 40 PWD) beneficiaries are in the waiting list, which is another proof of the serious lack of programs oriented on the older Persons and persons with disabilities after 18. 
Home Care sub program for Children with Severe and Profound Mental Retardation – home care service delivery aims at providence of special rehabilitation and improvement of physical and social conditions of such children. Children from 7 to 18 who need constant medical supervision and due to their current health conditions cannot benefit from the Day Care Centers are beneficiaries of the sub program. The Service is provided only in Tbilisi. 41 beneficiaries have received the service since 2015 up to June 2016. 126 000 GEL is the budget of the sub-program.
Communication Promotion sub-program for Deaf Persons – envisages providence of interpreter’s services for persons with hearing impairments. Interpreters help deaf and persons with hearing impairments to communicate with Banks, House of Justice, Police, communications services, medical Institutions, cultural and sport institutions. The program Covers Tbilisi and Regions, however the number of interpreters is extremely low. Namely, Kakheti, ImereTi and Samegrelo-zemo svaneti regions have 2 interpreters each, while other regions (Guria, Sida Kartli, Kvemo Kartli, Achara, Mtskheta-tianeti) have one interpreter each. Number of interpreters is not enough for the needs of Persons with hearing impairment.
Apart from the above-mentioned State funded support programs, Tbilisi City Hall also implements several projects funded by local budget. Assistance for blind persons is provided within the frameworks of the project “Integration of Persons with Disabilities in the Society”. Blind persons have been provided with relevant assistance 155 times in 249 locations within the frameworks of the project. 3 attendants are employed in the project to assist persons with relevant needs. The project is implemented jointly by the Union of Blind Persons and Tbilisi City Hall. 
Tbilisi City Hall has 7 Interpreters within the frameworks of the projects “Providence of Interpreter’s Service for Deaf Persons”. Since 2015 up to June 2016 1750 Persons have benefited from the project. The Project is supported by the Union of Deaf Persons. 
It should be noted, that in both projects, the service includes onetime assistance to the specific location and does not have prolonged, daily or permanent character.
Tbilisi City Hall is the only one in Georgia implementing “Rehabilitation Program for Children with Autism Spectrum Disorder”; 444 children are receiving the service and 29 are in waiting list. The fact that the child must be registered in Tbilisi in order to get the service, is a big problem for those in need of the service and naturally, it cannot cover the demand on such service throughout the country. 
2. Please explain how persons with disabilities can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements.

Social Service Agency is the administrative body implementing State programs mentioned above. Persons with disabilities have to apply to the Agency in order to get services offered by the State. As it is mentioned in each of the program’s short description in response to question one, each sub program has its own criteria based on the place of residence, age, social condition and type of disability of the beneficiary. 
As it is clear from the brief analysis of the sub programs, most of the programs  supporting persons with disabilities are limited either by the location (place of residence of the person with disabilities), funding, number of beneficiaries or age. In the majority of them there is waiting list of people trying to receive sufficient and relevant service. Most of the programs are designed for the children with disabilities and they are totally unprotected when reaching 18.  The services provided for persons with disabilities after 18 is either too few or overloaded.
Lack of information about existing programs and services is another serious problem for persons with disabilities, especially in regions. Most of them are not aware of the procedures and list of documentations to be submitted in order to benefit from various state programs and get required services. Public Defender of Georgia recommended the Ministry of Labor, Health and Social Affairs of Georgia to ensure, public awareness about services approved by the government within the frameworks of “Child Care and Social Rehabilitation” state program in accessible format. 
3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages.

As we have already mentioned above, most of the programs offered by the State are designed for the children with disabilities and they are almost totally unprotected when reaching 18.  The services provided for persons with disabilities after 18 is either too few or overloaded. Even the Services for children do not adequately prepare children with disabilities for independent life in the future. Thus, service delivery ensured in the transition periods between life cycle stages is extremely poor. 
Furthermore, the examination of documentation of residential institutions for PWDs recently conducted by the Public Defender’s Office,
 also interviews with beneficiaries and service providers reveal that the majority of the institutions do not fulfil the requirements established under the standard of individual approach in providing services. Personal files of beneficiaries lack complete information about their individual needs. Individual plans are basically limited to learning everyday (self-care, assistance in the kitchen, cleaning, etcetera), creative and communication skills, which does not meet the requirements established under the standards. Set goals are uniform and cannot ensure a complex support to PWD beneficiaries and their preparation for an independent life.
During the monitoring conducted by PDO conversations with beneficiaries showed that beneficiaries see an independent life as a threat. This is mainly caused by the fact that upon reaching a full legal age, the PWDs, placed in the institutions of state care since their childhood, have to leave the institution unprepared for an independent life. The state does not provide them adequate assistance in that and apart from social and economic problems encounter after leaving the institutions, they are left without a living space and corresponding services.

The residential institutions lack sufficient resources to ensure inclusive education of PWD children left outside the deinstitutionalization process and to help them develop social skills; this impedes their personal development and deprives them of a possibility to lead an independent life after they rich the full legal age. Chances of reintegration into biological families and placement in foster care are slim; consequently, the only prospect is their removal into boarding houses for adult PWDs.

The majority of beneficiaries of boarding houses for adult PWDs have a long institutional experience and no ties with their biological families. The institutional upbringing, the lack of inclusive care and education as well as social and occupational skills resulted in the formation of institution-dependency syndrome and deepened their disabilities, thereby significantly lowering their possibilities to reintegrate into society and lead an independent life.

The study of this issue by the PDO showed that the state does not have a strategy and action plan according to which institutions would prepare children for independent life – give them education, help them develop occupational and everyday skills and provide them with adequate assistance after leaving the institution. As a result, the majority of such persons fail to integrate into society, to get jobs; they become socially vulnerable and often even homeless and have no other option but to stay in a boarding house for the rest of their lives.

In the majority of cases, public officials and personnel of boarding houses, despite a number of problems, do not see the need to enhance the activity towards preparation of beneficiaries for an independent life and improvement of social activities and labor skills. 
4. Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.

The number of sign language interpreters and deaf blind interpreters within the framework of the State program, as well as the program implemented by the local Tbilisi budget is quite low and not enough for the service delivery for all or even least PWDs in need of such service. There are 19 sign language interpreters and 3 attendants assisting blind people employed in the sub programs and Tbilisi City Hall projects in total. 
5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities.

Unions of Deaf and Blind Persons in Georgia actively cooperate with Tbilisi City Hall in the process of implementation of Projects supporting PWDs with hearing and vision impairments in order to promote their communication and integration in the society. Tbilisi City Hall Project on the Rehabilitation of Children with Autism Spectrum Disorders has been elaborated through active involvement of the parents of children with disabilities. .
6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.

Tbilisi City Hall projects actively use such an engagement. Deaf and blind communities, as well as parents of children with autism were engaged in the process of drafting the above-mentioned projects being implemented in Tbilisi. As for the State programs, representation of PWDs in the process of planning, implementation or evaluation of the programs is less ensured, however their opinion over specific programs are in some cases shared by the program designers and managers. Evaluations of the programs are almost always performed by the implementing State Agency itself, however again, nongovernmental or PWD organizations perform program evaluations on their own within the frameworks of different projects.
7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country. 

The lack of detailed statistical information and research data on persons with disabilities, describing types, forms and nature of disability, barriers they face in everyday life, makes it impossible to stipulate relevant programs and adequately meet requirements of persons with disabilities. It is important to have detailed statistical information on persons with disabilities and their social condition in order to plan result oriented measures and programs. Lack of Data information is one of the reasons why in most of the PWD support programs implemented by the State, we have waiting lists of persons with disabilities. In these circumstances, even the number of persons getting support cannot give us opportunity to assess what amount of persons in need are really assisted and is the figure we get good or bad, are these people in special needs most or least assisted by the State, how many persons with disabilities are still in need of support and what kind of support is required to be offered most of all. 
Additional Info:

· Public Defender of Georgia’s  survey report on the legislative reform of legal capacity – http://www.ombudsman.ge/en/reports/specialuri-angarishebi/legal-capacity-reform-without-implementation.page
· Rights Situation of Persons with Disabilities in State Care Institutions - http://www.ombudsman.ge/en/news/rights-situation-of-persons-with-disabilities-in-state-care-institutions.page (report in English will be added to this link in coming days).
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