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22 September 2016
Dear Madam/Sir,

In my capacity as Special Rapporteur on the rights of persons with disabilities pursuant to Human Rights Council resolution 26/20, I am pleased to transmit to you the questionnaire attached on the provision of support to persons with disabilities in English, French, Russian or Spanish. All responses should be sent electronically, in accessible formats, to sr.disability@ohchr.org no later than 21 October 2016. I would appreciate if your response may be as concise as possible and if annexes could be attached where necessary. 


Whenever possible, States are also encouraged to provide copies of relevant laws, policies, programme outlines, evaluations, and any other information relevant for the topic. Additional appropriate information, beyond what is specifically requested, would be welcome. Please also indicate if you have any objections with regard to your reply being posted on the website of the Office of the High Commissioner for Human Rights.

Please accept, Excellency, the assurances of my highest consideration.
Catalina Devandas-Aguilar
Special Rapporteur on the rights of persons with disabilities
Questionnaire on the provision of support to persons with disabilities
The Ombudsman of the Republic of Latvia is not responsible for developing policy in particular fields. Therefore the Ombudsman will provide information regarding the problems which persons with disabilities have faced and the information on recommendations. 
Ministry of Welfare of the Republic of Latvia is responsible ministry for implementing CRPD and responsible ministry for improving disability issues.

1. Please provide information on the following services that are available for persons with disabilities in your country, including data on their coverage, geographic distribution and delivery arrangements, funding and sustainability, challenges and shortcoming in their implementation: 

a) Personal assistance; 

1.1. Ensuring Assistant Services to the Person with Disabilities

The Ombudsman's Office initiated a verification procedure on possible violation of the principle of good governance in activity of social services of local governments when providing assistant services for leisure for persons with group I disability who have been assigned a care benefit, and possible violation of the right of person with disability to inviolability of private life.

The Ombudsman found that persons with assigned group I disability and necessity for special care and who receive care benefit, and persons who have been assigned group I disability but without the necessity for special care are not in similar comparable circumstances since each of these groups have different needs for special care. Thus, a differing legal framework is permissible in order to ensure receipt of assistant services to persons with Group I disability who have been given a care benefit.

At the same time the Ombudsman found that social services of the local governments have no common approach to defining what confirmation documents or certificates are to be submitted to the social service, thus with the existence of equal actual and legal conditions differing decisions are made. Since persons with group I disability who receive care benefit and live in various municipalities are in similar and according to definite criteria comparable conditions, when assigning the service of assistant social services are obliged to comply with uniform criteria. In its turn, Ministry of Welfare is obligated to develop a uniform practice for ensuring the receipt of assistant service.

The Ombudsman also found that obligation to submit receipts with specified personal data, certifications of event organisers, relatives and friends, and other documents that would help social service to be sure that assistant has provided the service, is not defined neither by the law, nor regulations of Cabinet of Ministers. Moreover, such collection of personal information is disproportionate and burdensome, and significantly affects person's freedom of speech and action, as well as the right to private life.

In the opinion of the Ombudsman, assurance that assistant has provided the service to the person with disability to such extent as they require to be paid for, is possible in a different way that is less burdensome and offensive to the person with disability and assistant, for example, by using a uniform template tables for listing the work time.

The Ombudsman recommended:

1) Ministry as Welfare as a leading state administration institution in the area of policy for equal opportunities for persons with disabilities should ensure a uniform practice regarding assistant services;

2) Ministry of Welfare should improve the procedure for administration and assignment of assistant services in social service, thus facilitating the administrative procedure of receiving the assistant service;

3) determine the way to certify the provision of assistant service, as social services of local government should comply with inviolability of the right to private life of persons with disabilities.

Regarding the execution of recommendations the Ministry of Welfare explained: in order to develop uniform practice for providing assistant services in the local government, Ministry has already placed in its website an extended explanation on application of Cabinet regulations No. 942 of 18 December 2012 942 “Procedure regarding Assignment and Financing of Assistant Services in Local Governments". Ministry also summarised and placed in the website the most successful examples of documents and forms used by social services in order to ensure the assistant services. On a daily basis Ministry provides consultations and explanations to social services and employees of local governments, assistants, persons with disabilities, and organisations representing their interests in order to ensure common understanding about the purpose of assistant services and implementation practice of legal acts.

At the same time Ministry mentioned that social service of the local government is responsible for ensuring the service to the person with disability and effective and purposeful use of budgetary funds assigned to provision of assistant services. Ministry cannot define to the social services one specific way or indicate the most appropriate way of how to verify execution of contractual liabilities and legal use of state budget funds taking into account that requirements in each individual case may be different. 

In addition, on 13 October 2015, amendments were made to the respective regulations of Cabinet of Ministers and became effective on 1 January 2016. Amendments to regulations cancel the differing approach to procedures of submission of reports, thus making the procedure easier. At the same time it should be noted that in relation to provision of assistant services it is intended to develop a new system oriented towards individual needs of the person. 

1.2.On Observance of Equality Principle Regarding the Public Official (Judge) Providing Assistant Service to a Child with Disabilities

In the reporting period the Constitutional Court initiated the case No. 2015-10-01 “On compliance of Section 7, Paragraph three of law “On Prevention of Conflict of Interest in Activities of Public Officials” with the first sentence of Section 91 and Section 110 of the Constitution of the Republic of Latvia” and invited the Ombudsman to express the opinion in written form regarding issues that, according to his view, might have importance in the mentioned case, especially commenting upon case circumstances from the aspect of priority of the rights of a child with disabilities.

Public officials, including judges, mentioned in Section 7, Paragraph three of the Law On Prevention of Conflict of Interest in Activities of Public Officials are permitted to combined the position of public official only with aforementioned positions and jobs, for instance, educator, scientist, work of a professional sportsman or creative work, work in trade unions and societies, etc. Yet the mentioned provision prohibits the person (judge) to provide assistant services to their child and receive respective payment for it.

By evaluating compliance of Section 7, Paragraph three of Law on Prevention of Conflict of Interest in Activities of Public Officials with the first sentence of Section 91 and Section 110 of the Constitution of the Republic of Latvia, the Ombudsman found that restriction for a judge, as well as other public officials mentioned in Section 7, Paragraph three of the Law on Prevention of Conflict of Interest in Activities of Public Officials to provide the assistant service receiving the payment for it infringes upon the rights and interests of the child, especially the rights of the children with disabilities to special protection, and thus the contested provision does not comply with Section 110 of the Constitution. 

The same way the Ombudsman concluded that the contested position places the children of the judges in a more unfavourable situation than children whose parents are not judges, and thus, in the opinion of the Ombudsman, the contested provision does not comply with the first sentence of Section 91 of the Constitution.

On 23 November 2015, the Constitutional Court made a judgment in the case No. 2015-10-01 “On compliance of Section 7, Paragraph three of law “On Prevention of Conflict of Interest in Activities of Public Officials” with the first sentence of Section 91 and Section 110 of the Constitution of the Republic of Latvia” and acknowledged that the provision that prohibits the judge to be assistant to his own child with disability does not comply with the first sentence of Section 91 of the Constitution. 

Constitutional Court concluded that the Saeima has not provided arguments why exactly provision of assistant services to his child would position the judge in a situation of conflict of interest or would subject the independence of the judge to greater risk than combining the office of a judge with types of activity permitted by the contested provision.
1.3.Limited access to technical aid 
The most important issue is the limited access to technical aids, which leads to exclusion of society in general. The Ombudsman has stressed since year 2010/2011 the need to reduce the waiting list to access technical aid for persons with disabilities. In 2011 persons had to wait from 5-32 months to receive the technical aid, currently the waiting period is reduced, however it is still not satisfying.  Another important aspect is that persons with disabilities are afraid to complain on lack of technical aid, as they believe that complaining will have negative consequences.
b) In-home, residential and community support;

On Limitation of Rights of Persons with Disabilities in State Social Care Centre

Within the framework of the verification procedure in relation to an individual case, the Ombudsman has detected that a client of the State Social Care Centre (SSCC) “Zemgale”, branch “Ziedkalne”, has been unreasonably held in the boiler-house of the abovementioned centre and afterwards taken to a State Police precinct for interrogation.

The Ombudsman considered that taking of the client to the police precinct and interrogation have been disproportionate. The situation could have been solved also by other means. Within the framework of the verification procedure, the Ombudsman did not find any confirmation of the fact that interrogation of the person had to be provided immediately, namely, along with the initiation of criminal proceedings. The Ombudsman pointed out that police officials were entitled to hand out a summons for interrogation visit to the State Police later on, thus, allowing for the concerned person to consider, whether to testify in the presence of an employee of the SSCC “Zemgale”, branch “Ziedkalne”, or a lawyer. 

The Ombudsman concluded that the police officials have violated the right to liberty and security of a person, guaranteed by Article 94 of the Constitution of the Republic of Latvia (Constitution) and Article 5 of the Convention for the Protection of Human Rights and Fundamental Freedoms.

At the same time, the Ombudsman concluded that administration of the SSCC “Zemgale”, branch “Ziedkalne” has not provided the necessary support for the client, thus violating the principle laid down in Paragraph 28 of the Cabinet of Ministers No. 291 “Requirements for Social Service Providers” – support shall be provided for a client of the adult care institution in solution of his/her problems.

Furthermore, failing to comply with the requirements of regulatory enactments, administration of the SSCC “Zemgale”, branch “Ziedkalne” had failed to manage, coordinate and control actions of the responsible social work professionals of the institution in relation to the client and to provide reflection of information in the client’s documentation, thus failing to provide appropriate social care for the client pursuant to the principles laid down in the Social Services and Social Assistance Law.
c) Support in decision-making, including peer support; and

The Ombudsman of the Republic of Latvia has not revised any cases on lack of support or restriction in decision-making. 

d) Communication support, including support for augmentative and alternative communication. 

The Ombudsman of the Republic of Latvia has not revised any cases on lack of alternative communication. However during the CRPD monitoring it was concluded that people with disabilities have not complained very often if the alternative communication should be provided (see the article 7 of this document).

2. Please explain how persons with disabilities can access information about the existing services referred to in question one, including referral procedures, eligibility criteria and application requirements.

Ministry of Welfare in cooperation with municipalities are the responsible institutions for ensuring that people with disabilities can have access to the services they need. 
As mentioned in Article 1 of this document the major problem are queues to social, medical rehabilitation and technical aid.  Therefore persons with disabilities have limited access to independent living. 

3. Please elaborate on how these services respond to the specific needs of persons with disabilities throughout their life cycle (infancy, childhood, adolescence, adulthood and older age) and how is service delivery ensured in the transition periods between life cycle stages.

Ministry of Welfare of the Republic of Latvia is the responsible ministry for providing necessary services to persons with disabilities. 
4. Please provide information on the number of certified sign language interpreters and deafblind interpreters available in your country.

Ministry of Welfare of the Republic of Latvia is responsible institution for providing the abovementioned information. 
The Ombudsman of the Republic of Latvia has not revised any cases on availability of certified sign language interpreters.
5. Please provide information on the existence of any partnership between State institutions and private service providers (e.g., non-governmental organizations, for-profit service providers) for the provision of support to persons with disabilities.

5.1.The Ombudsman of the Republic of Latvia has very close cooperation with various persons with disabilities non-governmental organizations. The Ombudsman of the Republic of Latvia in close cooperation with Association of persons with disabilities and their friends “Apeirons” (hereinafter- Apeirons) has organized conference for persons with disabilities and award ceremony of competition “Annual Award for Support of Persons with Disabilities” (2015 and 2016). More detailed information is provided in article 7 of this document. 

5.2.The Ombudsman of the Republic of Latvia together with Apeirons, Latvian Association of the Deaf and Latvian Society of the Blind have drafted several applications for EU funding with the aim to improve the situation of persons with disabilities in Latvia (2015, 2016). 

5.3.The Ombudsman of the Republic of Latvia in cooperation with Apeirons have monitored the higher education institutions’ buildings for accessibility to persons with disabilities (2016). More information in Article 7 of this document. 
5.4.The Ombudsman of the Republic of Latvia supported solidarity bicycle ride to Nordkapp, which was organized by Apeirons as the protest for lack of inclusive education in Latvia (2016). Two members of Apeirons drove by the bicycles to Nordkapp to prove that persons with disabilities can participate in the same activities (including schools) as persons without disabilities.

5.5. The Ombudsman of the Republic of Latvia in cooperation with Apeirons is improving accessibility for persons with disabilities in the renovated streets of Riga (capital city of Latvia).

6. Please describe to what extent and how are persons with disabilities and their representative organizations involved in the design, planning, implementation and evaluation of support services.

Ombudsman of the Republic of Latvia has not received any complaints on restricting persons with disabilities to participate in the design, planning, implementation and evaluation of support services. 

7. Please provide any other relevant information and statistics (including surveys, censuses, administrative data, reports, and studies) related to the provision of support to persons with disabilities in your country. 

7.1. The Ombudsman Office has monitored the implementation of CRPD in 2014/2015 through three surveys:
a) Opinion poll of persons with disabilities to identify the awareness of persons with disabilities of actions to be taken in the event of breach of the prohibition of discrimination and participation at social activities, the assessment of their quality of life, environment access and availability of information as well as assessment of infrastructure solutions. Persons with disabilities also provided information about public treatment of such persons.

The poll included quantitative research method, and data were obtained by means of multi-modal approach with the key methods including computer-based  interviews on the Internet (CAWI) and/or computer-based telephone interviews (CATI). 266 respondents were interviewed.
The main results:
· People with disabilities receive the most support from their families (85%), neighbours (44%), colleagues from work (39%), bank sector employees (37%). 

· Almost half of respondents are willing to participate in social activities (44%) to improve the welfare of persons with disabilities. About 30% respondents are ready to inform the responsible institution about discrimination cases towards people with disabilities, 26% of respondents are willing to inform about deficiencies that limit the people with disabilities rights. 24% of respondents are willing to organize activities to improve the situation for people with disabilities. 
· 1/3 of respondents already are members of people with disability organizations. 10-15% respondents are improving their knowledge in various courses or are the members of different NGOs.

· 28% or participants admit they do not take part in any social activity; the main reason is financial restrictions (52%). 
· People with disabilities are pointing out that the areas which should be improved by the state and municipalities are (for adults with disabilities): health services; benefit system; employment opportunities for persons with disabilities and medical rehabilitation services. 
· People with disabilities are pointing out that the areas which should be improved by the state and municipalities are (for children with disabilities): benefit system, health services and medical rehabilitation, inclusive education. 

· 33% respondents admit that the quality of life since the adoption of CRPD has been improved; 28% respondents indicate that the situation has not changed since the adoption of CRPD; 33% respondents admit their welfare has been decreased since the adoption of CRPD. Employed people with disabilities more often points out the positive changes since the adoption of the CRPD. 

b) Public opinion poll identified the public opinion regarding the participation by persons with disabilities in social life, their right to give birth to children, the rights of children with disabilities, the assumptions regarding the quality of life in case of persons with disabilities, social distance, assistance to persons with disabilities, and infrastructure solutions. 

The poll included quantitative research method and direct interviews within the framework of the Ombinus Poll (PAPI). 1 033 respondents were interviewed in the age range of 18 to 74 years. 
Some of the questions were confrontational to investigate the true attitude towards persons with different type of disability (people with psycho-social disability, people with intellectual disability, people with movement disability, people with vision disability, people with hearing disability and people with other disability). 
The main results: 
· Society has more stereotypical attitude towards people with psycho-social and intellectual disabilities than people with other type disabilities;
· People whose friends or family members are persons with disabilities, accepting more people with disabilities, than people who do not know people with disabilities. 

Q: Do you think people with disabilities should fully participate in public life?
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Q: Do you think people with disabilities should become parents if they decide to?
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Q: Do you think that children with disabilities should study together with your child?
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c) Opinion poll of municipalities provided information about the implementation of the CRPD, with special focus on certain areas including the availability of information and environment, cooperation with the non-governmental organizations that represent persons with disabilities, social services and social assistance, measures addressing employment of persons with disabilities, the priority areas of employment for ensuring the rights of persons with disabilities, and information about the examples of good practice. 

Information was provided by all 119 municipalities. For data summary was used desk-based research, meaning that truth of the provided data was not tested on location.
The main results:
· The most municipalities have anticipated the special support for people with disabilities or families with disabled children (81% of municipalities). As shown by information provided by local governments, current regulatory enactments provide various benefits for the persons with disabilities, for instance, for acquisition of clothing, provision of care or nursing care, prevention of emergency situations (natural disaster), payment for treatment and medical services, coverage of utility payments of residence or acquisition of firewood, provision of meals in schools, pre-schools, or for purchase of food, provision of social rehabilitation, ensuring transportation services, and other purposes. Regulations of local governments provide an opportunity for persons with disabilities to receive tax rebates and deductions on fares for public transport, as well as guarantee from local governments for receipt of study or student loan.
· Information on services provided by local governments are mostly provided in various ways (97%), yet only in 17% of cases while preparing informative materials local governments have consulted with the persons with disabilities, and only in 8% of cases internet websites of local governments are formed according to guidelines for content availability of websites.
· Only 5% of local governments have received complaints on availability of information (the reporting period - from 31 March 2010 to the end of 2013).
· 55% of representatives of local governments believe that employees of the local governments are not trained for work with persons with disabilities. At the same time opinion on necessity of special training differs –in  46% of local governments training would be necessary, but in 9% - not. In several cases representatives of local governments have stated that even if social service staff is trained for work with persons with disabilities, such training would be necessary also to other employees of local governments, for instance, specialists of public relations, record keepers, etc.
· Availability of public transport is one of the criteria for availability of environment. More than half of local governments (56%) indicate that they do not ensure these services because it is not included in the competence of local governments. At the same time, 27% of local governments according to the words of representatives organise public transport services for persons with reduced mobility; 18% of local governments - for persons with hearing impairments; and 17% of local governments - to persons with visual impairments. Thus it may be concluded that there is greater understanding about the needs of persons with reduced mobility, and less so of persons with visual or hearing impairments.
· When filling in questionnaires, local governments were asked to specify areas they primarily work on regarding persons with disabilities (adults and minors). Four areas most often mentioned by the local governments are: environmental accessibility (75%), social rehabilitation services (42%), benefit system (34%), and social participation (29%). One fourth of the local governments indicated also availability of information and inclusive education. 
· Similarly to previous question local governments had to indicate areas that, in their opinion, have been covered by a developed required regulatory framework, have been assigned appropriate financial resources, and compliance with the rights of persons with disabilities has been ensured. Three most often mentioned areas in this question coincide with previously discussed priority work areas in ensuring the rights of the person with disabilities, only sequence is slightly different. Therefore, in this case most often mentioned area is benefit system (56%), followed by social rehabilitation services (36%) and environmental accessibility (28%). The fourth most often mentioned area is inclusive education (23%) and interest education (23%), but less often is mentioned medical services (19%), social participation (18%), transport availability (15%), information availability (13%), and other. Local governments that chose the option "other" mentioned assistant services and available shower and laundry washing facilities.
7.2.After the monitoring of CRPD, it was decided that more detailed analyse of each CRPD article is necessary. Therefore the Ombudsman Office decided to monitor more detailed one article of CRPD per year (or every second year). 
In 2016 the Ombudsman Office in cooperation with “Apeirons” (CRPD, Article 33, part 3) provided monitoring of higher education institutions regarding the Article 5 and 24 of CRPD. 

Monitoring included several parts:

1.Persons with disability survey (implementation of the principle “nothing about us without us”) to understand the obstacles in attainment and accessibility to higher education. 

2.Survey and monitoring of higher education institutions:

2.1.Survey included questions on various support forms for persons with disabilities which can be provided by higher education institutions. There are in total 56 higher education institutions in Latvia. Answers were received from 40 higher education institutions (colleges, universities etc.). 

2.2.Monitoring included measurement of accessibility (physical and information accessibility) for persons with movement, vision and hearing disability in higher education institutions.  

Ombudsman Office in cooperation with Apeirons monitored higher education institutions’ buildings, higher education institutions’ library buildings and dormitories of higher education institutions buildings. In total there were 166 buildings monitored. 

Currently the Ombudsman Office is summarizing results, which will be presented on December 3, 2016 (International day of persons with disabilities). 

7.3.According to Article 8 of CRPD, on 3 December 2015, on the international day of persons with disabilities, the Ombudsman in cooperation with Apeirons and National Library of Latvia hosted a conference “Aspects of UN Convention on the Rights of Persons with Disabilities in Latvia”. 

Conference included three panels. 

Within the framework of the first panel “Action of UN Convention on the Rights of Persons with Disabilities in Latvia in the View of Persons with Disabilities” spoke a representative of the Ombudsman's Office and presented results of the research “Monitoring of UN Convention on the Rights of Persons with Disabilities. 2010.-2014. Survey of Persons with Disabilities.” 

Main conclusions can be seen in Article 7.1.a of this document.
I.Balodis, the Chairman of the Board Apeirons noted that implementation of CRPD does not take place smoothly, but most often becomes lodged in various consultative boards, working groups and meetings. It was also stated that non-governmental organisations for persons with disabilities would need to cooperation with each other more in order to reach joint goals as soon as possible. 

N.Pīlips, Deputy Chairman of the Central Board of the Latvian Society of the Blind stated that since implementation of the CRPD the choice of available technical aids has improved, yet the progress should not stop there, and it would be necessary in the future to diversify technical aids for persons with visual disabilities. 

E.Vorslovs, the representative of the Latvian Association of the Deaf pointed out as the main benefit the change of understanding regarding persons with disabilities included in the CRPD, that is, transfer from a medical model emphasising inability of the person and dependence on other people to the model of human rights with the focus on the rights and independent life, and active participation of the person with disabilities in social processes. As the main factor was mentioned accessibility of sign language and sign language interpreters that ensure communication with persons with hearing impairments. 

I.Leimane-Veldmeijere, Director of resource centre for persons with mental disabilities “Zelda” drew attention to reform of institution of legal capacity as the greatest success since the Constitution became effective in Latvia. Reform of institution of legal capacity (effective since 1 January 2013) includes future authorisation, temporary guardianship, restrictions of legal capacity in certain areas except non-material rights of the person. Positive tendencies in the reform of institution of legal capacity were noted: full legal capacity is not possible; regulatory framework is comparably flexible; person has the right to participate in the court hearing; and the principle of objective investigation is applied. In addition, negative tendencies were pointed out, for example, restriction of legal capacity often is the only not the last resort, and it is not clear what is included in personal non-material rights, and joint and separate opportunities of decision-making offered by the legal framework are not fully used; and the court proceedings are not friendly to persons with mental disabilities. In addition to implementation of CRPD the process of de-institutionalisation has begun, yet tremendous resistance on the part of many involved parties is of concern, as well as the expressed view that it would be better if persons with mental disabilities lived in institutions. 

Second panel of the conference “UN Convention on the Rights of Persons with Disabilities and Society” was opened with a presentation of the Ombudsman on survey “Monitoring of UN Convention on the Rights of Persons with Disabilities 2010 - 2014. Survey of Latvian Population regarding the Rights of Persons with Disabilities.” 

Main conclusions can be seen in Article 7.2.b of this document.  
A.Lūse, Docent of Communication Faculty of Riga Stradiņš University drew attention to understanding of health, ill health and illness in Latvia and the world, mentioning illnesses specific to culture, for instance, Syndrome of Persian Gulf in the United States of America, Canada and the Great Britain, “nerves” as illness in Soviet Union. Information was also provided on the spectrum of mental diagnoses that from seven units of nomenclature in 1880 has increased to more than 300 units in 1994. In addition it was noted that society holds a stereotype that mental illness is connected with violence, and there are four times more such stories in media than positive stories. At the same time it was emphasised that greater part of obstacles faced by persons with mental or physical disabilities every day appear due to discrimination and prejudices of the society towards these persons, and not due to persons with physical disabilities or functional limitations. 

I.Stabulniece, Personnel Manager of SIA “RIMI Latvia” informed of a good practice in SIA “RIMI Latvia” in promoting employment for persons with disabilities and stated that one of the seven fundamental principles for activity of the company is to value diversity of employees and promote development. In 2015, SIA “RIMI Latvia” received a special award - the company most open to diversity, as well as appreciation from “Apeirons” for “Human Approach to Persons with Special Needs”. Namely, SIA “RIMI Latvia” in 2010 employed 70 persons with disabilities, and in 2015 - 183 persons, being 3.2% of the total number of employees. Persons with disabilities are employed in the following positions: shop assistants, cashiers, senior cashiers, commodities specialists, manufacturing employees (bakers, confectioners, etc), warehouse employees, examiners of goods, members of shop's management team. 

E.Bernāte, Special Education Teacher of Cēsis 2 Primary School also informed on the good practice in Cēsis 2 Primary School in providing inclusive education to a child with disabilities. By 2005, the right of the children with disabilities to education in Cēsis municipality local government were ensured in a special pre-school education institution, special boarding school or homeschooling. From 2006, grades for children with special needs were formed in comprehensive education institutions. Yet, upon beginning the inclusive education, several problems were discovered, for instance, living conditions were not appropriate for children with reduced mobility (children lived on the top floors without elevators), and the vehicle for transporting children was not adapted for the needs of children with disabilities. In 2006, the local government built a social home where families who had a child with reduced mobility were assigned apartments on the ground floor; a new, adapted vehicle was acquired; and in 2011, a rehabilitation day centre for persons with disabilities was formed.

 In addition to the above, international project Sweden - Latvia - Russia „Integration of Children with Special Needs” was implemented, and within its framework representatives of Cēsis city council and leadership of the school were involved in activities of the project; training of specialists took place; as well as ensuring environmental accessibility and development of rehabilitation work. Project “Be my Friend” was also realised, and it promoted understanding of the type of social service, “friend – assistant”, for children with special needs, while providing social integration and reducing social exclusion of children with special needs, for instance, school, extracurricular measures, participation in class, school, extracurricular events, attending social activities in the free time, work of learners at school, summer day camp. 

Third panel of the conference “UN Convention on the Rights of Persons with Disabilities and Society in the View of Local Governments” began with the presentation of the Ombudsman's Office on research “Monitoring of UN Convention on the Rights of Persons with Disabilities. 2010 - 2014. Survey of Local Governments”. Main conclusions of presentation are can be seen in Article 7.1.c of this document. 
J.Zilvers, Deputy Chairman of the Sigulda Municipality Council, informed regarding the good practice of Sigulda municipality in ensuring provision of alternative services in municipality. Namely, Social Assistance Administration of the Sigulda Municipality assessed offers of social services and in 2005 concluded an agreement with societies “Cerību spārni” (Wings of Hope) and “Aicinājums Tev” (Calling for You) in procurement of rehabilitation services received by families with children with disabilities, as well as persons with disabilities. Society “Cerību spārni” provides ten various services, for instance, art therapy, sand therapy, canistherapy, etc. Society “Aicinājums Tev” ensures activity of the day centre for persons with mental disabilities “Saulespuķe” (Sunflower), organising various classes and creative workshops. 

M.Caune, Deputy Chairperson of Salaspils Municipality Council in social and sports affairs, informed on good practice of Salaspils municipality local government in improving welfare of persons with disabilities. Salaspils municipality local government once a year pays benefits to persons with group I and II disabilities, as well as provides benefit for measures in adaptation of home environment for persons with functional disabilities. Salaspils municipality local government also has formed a day centre for persons with functional disabilities, and provides services of special transport. Persons with disabilities are also offered services of reittherapy, animal therapy and art therapy, gym, and organised and supported sports games for persons with disabilities. Persons with disabilities may receive rebates for real estate taxes. Future vision of Salaspils Municipality local government is to develop a unique specialised gym, specially adapted for persons with disabilities. No other local government of Latvia has such a gym. 

In the conclusion spoke I.Balgalve, Deputy Chairperson of the Board of Social Services Managers of Latvian Local Governments, and she informed on future challenges in the work of social services as implementation of Convention is continued. I.Balgalve mentioned several aspects, for example, necessity to provide support to family, relatives; to develop accessibility of society-based services in local governments; provide accessibility of environment and technical aids; promote understanding of society about the needs of persons with disabilities, as well as improve welfare of persons with disabilities. 

7.3.Within the framework of the abovementioned conference were organised two more events (2015): contact exchange of non-governmental organisations (Article 8, of CRPD), and award ceremony of competition “Annual Award for Support of Persons with Disabilities” (Article 29, part b) ii) of CRPD).
7.3.1.Contact exchange of people with disability non-governmental organizations allowed about 15 organizations to introduce others with their projects and good practice examples. 

7.3.2.According to Article 29, part b) ii) of CRPD the Ombudsman Office in cooperation with Apeirons and the National Library of the Republic of Latvia is promoting and supporting people with disabilities organizations through award ceremony of competition “Annual Award for Support of Persons with Disabilities.” 

The jury members included the Ombudsman of the Republic of Latvia Mr.Juris Jansons, the director of National Library of Latvia  Mr. Andris Vilks, people with disabilities and their friends Apeirons chairman Mr. Ivars Balodis, Head of the Charity Fund "Ziedot.lv" Mrs. Ruta Diamond, opera singer Mrs. Evita Zālīte, the Head of Parliament Social and Employment Matters Committee Mrs. Aija Barca and Latvian radio journalist Mr.Aidis Thomsons.
The jury evaluated 52 applications. There were 7 nominations. Nomination “ The loudest voice”:  the award was given to an active and effective contribution in representing persons with disabilities, their rights and interests in relations with the state, local authorities and individuals.

Nomination “Employment promoter”: the prize was awarded for persons with disabilities in productive employment.

Nomination “Digital inclusion facilitator”: the award was given for effective digital solutions that facilitate people with disabilities into society.

Nomination “Service Provider”: the award was given for activities affecting the provision of services necessary for persons with disabilities, taking into account the diversity of services, availability (physical and informational) and coating.

Nomination “Education facilitator”: the award was given for activities that provide inclusive education (including interest-related education, continuing education), interactive methods use / development to facilitate persons with disabilities to education.

Nomination “Social Campaign”: the award was given to the most effective social campaign, which focuses on persons with disabilities in society and their interests in different areas, such as employment, etc.
Nomination “Children with disabilities advocate”: the award was given for outstanding achievements in defence of children with disabilities in the rights and interests of the various areas, such as social inclusion, the right to culture, education, etc.
Additionally Ministry of Welfare of the Republic of Latvia presented the acknowledgments to persons who have made considerable contributions improving the living conditions of people with disabilities during the award ceremony. 
The Ombudsman of the Republic of Latvia informs that the conference, contact exchange of non-governmental organisations (Article 8, of CRPD), and award ceremony of competition “Annual Award for Support of Persons with Disabilities” will take place also in December 2016, with the main theme – inclusive education. 
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