UNOFFICIAL TRANSLATION


On your request, please be informed about good practices to ensure effective access to justice for persons with disabilities.


According to the latest available summary information from the State Statistics Service of Ukraine (Statistical collection «Social protection of the population of Ukraine») the number of persons with disabilities in Ukraine at the beginning of 2018 was 2635.6 thousand people of which І group – 235,4 thousand people, 
ІІ group – 899,2 thousand people, ІІІ group – 1341,9 thousand people, in addition of it children with disabilities under 18 years – 159,0 thousand people.


According to the third part of Article 7 of the Law of Ukraine «On the Judicial System and the Status of Judges», the judicial system must ensure the availability of justice for each person in the manner established by the Constitution and laws of Ukraine.

Analysis of information received from the State Judicial Administration of Ukraine, which in accordance with Article 151 of the Law of Ukraine "On Judiciary and Status of Courts" is a state body in the justice system, of the general information by Ministry of Social Policy of Ukraine on the fulfillment of the requirements of Article 13 of the UN Convention on the Rights of Persons with Disabilities, indicated a certain improvement in the situation of ensuring effective access to justice for persons with disabilities, in particular in terms of providing unimpeded access to court buildings.


At the same time, the problem of providing the courts with adequate facilities adapted to the needs of persons with disabilities remains urgent.

During the period from 2015 until July 2019, the personnel of Secretariat of the Ukrainian Parliament Commissioner for Human Rights made 151 monitoring visits to the courts.

As a result of these visits, only certain court premises were found to fully meet accessibility standards.

In addition, it was found that cars and special wagons for prisoners transfer were not adapted for transfer of convicted persons with disabilities.

The premises, court corridors, courtrooms, are not adapted for the movement and stay of convicted (prisoners) persons with disabilities, especially with amputation of the lower extremities, using wheelchairs.

In connection with this, these persons experience moral and physical inconvenience during transfer to places of deprivation of liberty and court premises, which can be interpreted as ill-treatment.

The situation is similar in institutions and special transfer vehicles subordinated to units of the Ministry of Internal Affairs of Ukraine.

The Ukrainian Parliament Commissioner for Human Rights in the recommendations based on the results of monitoring visits has repeatedly noted these problematic issues. Implementation of recommendations is ongoing.

A positive achievement is that all judicial authorities of Ukraine have their own official websites, adapted for access by users with visual and hearing impairments.

For the purpose of effective access of persons with disabilities to justice, the Electronic Court service has been introduced, which ensures the exchange of procedural documents in electronic form between courts and participants in the trial. This electronic service is currently in test mode.

The issue of legislative consolidation of norms that would concern the procedure for familiarizing with the materials of cases of visually impaired persons, the training of sign language interpreters, the involvement of assistants and mediators in the trial, and other measures aimed at ensuring access to justice for persons with disabilities remains relevant.

Nowadays the Law of Ukraine «On Free Legal Assistance» is in force, which determines the procedure for providing free primary legal assistance and free secondary legal assistance. As part of its action, persons with disabilities receive free legal assistance
.

In compliance with the requirements of this Law, as of 01 July 2015, local free secondary legal assistance centers (hereinafter referred to as local centers) established throughout Ukraine shall be provided with free secondary legal assistance, providing for such types of legal services as: protection; representation of interests in courts, other state bodies, bodies of local self-government, in front of other persons; drawing up of documents of procedural nature to the subjects of the relevant law, defined in clauses 1, 2, 8 - 13 of the first section of Article 14 of the Law, including persons with disabilities receiving a pension or assistance, instead of a pension, in the amount not exceeding two subsistence minimums for disabled people.

To enhance the legal capacity of territorial communities and to provide access to free secondary legal assistance for socially vulnerable sections of the population, including persons with disabilities and persons with disabilities who, in particular, reside in remote rural areas where there is a lack of advocates rendering such assistance, in accordance with the order of the Ministry of Justice of Ukraine dated 24th of May, 2016 No. 1487/5 «On Amendments to the Regulations on Centers for the Provision of Secondary Legal Aid» local centers according to their tasks represent interests of persons who are entitled to free secondary legal assistance, courts and other government agencies, local government, before others on the basis of power of attorney issued by the person who applied for such assistance.

Also, since 1st of September, 2016, 432 legal assistance offices have started their activity at the level of territorial communities, which are the structural units of local free secondary legal assistance centers. The main tasks of the bureau are legal awareness in territorial communities, provision of free primary legal assistance, ensuring access of citizens to free secondary legal assistance, as well as representation of interests of persons who are subjects of the right to free secondary legal assistance, in accordance with the provisions of the said Law, other state bodies, bodies of local self-government, in front of other persons.


On the basis of territorial centers of social services for the population (provision of social services), health care institutions and educational institutions, boarding schools, public and volunteer organizations involved in protecting the rights of persons with disabilities, remote access points for free legal assistance operate. As of 01st of October, 2018 in Ukraine there are more than 3,000 such remote points.

Another tool to ensure access to free legal aid is to conduct on-site consultation of citizens within the framework of mobile counseling points. In particular, local center staff travel to single persons, the elderly, persons with disabilities at their place of actual residence or stay for the purpose of providing targeted legal assistance to such persons
.

The Legal Assistance Coordination Center of the Ministry of Justice together with the Ukrainian-Canadian project «Affordable and High-quality Legal Aid in Ukraine» and the Joint Edition of the Ukrainian Society of the Blind «Call» have developed and printed Braille 30,000 copies of information leaflets the rights of persons with disabilities to free legal assistance, the procedure for receiving such assistance, etc. for visually impaired people which were distributed to territorial units of the Ukrainian Society of the Blind and local centers.


In addition, in October 2018, the second, supplemented and updated edition of the collection «Against Violence» was published in the Republican Recording and Press House of the Ukrainian Society of the Blind with a circulation of 1,100 audio records, some of which were transferred to the Ukrainian Society of the Blind for further distribution among its organizations and libraries.

In order to ensure the provision of qualified legal assistance to persons with disabilities, the Coordination Center for Legal Assistance of the Ministry of Justice of Ukraine cooperates with state authorities and public organizations working in the field of ensuring the protection of the rights of persons with disabilities.

It should be noted that active work has been carried out to raise awareness among judicial workers who work with and for people with disabilities about the rights of persons with disabilities, and to increase their professional training.

� 	Of the 675 courts operating in 24 regions of Ukraine and the city of Kyiv, 588 court rooms are to some extent provided with unimpeded access for persons with disabilities (87% of the total).


	In 367 court buildings are equipped with ramps that meet State Building Standards (54% of total) and 468 call buttons (72% of total).


	Only in 92 court buildings (14% of the total) toilet rooms are equipped to meet the needs of persons with disabilities and comply with State Building Standards.


	233 buildings (35% of the total) are equipped with accessibility signs in Braille (mnemonic diagrams, signs, plates and numbering of cabinets).


�	 According to the general information received from the Ministry of Social Policy of Ukraine, from 01.07.2015 to 14.01.2019 more than 34057 persons with disabilities have been contacted by local centers, who were provided with free secondary legal assistance.


	During 2018, 9901 appeals were received from this category of persons, accounting for 13.6% of the total number of written requests for free secondary legal aid received in local centers.


	Most often, persons with disabilities have approached local centers for legal assistance in resolving various types of civil law disputes, as well as on their social security, family, inheritance and housing rights.





� 	During 2018, the employees of local centers carried out 13,414 visits of mobile consultation points, of which 1,562 were carried out at the place of residence / stay of persons in order to provide them with targeted legal assistance.


�  	On 18th of January,2019 by the National School of Judges approved a program of periodic training for judges in order to improve their qualifications at the training «Features of Communication with Persons with Intellectual and Mental Disabilities», organized jointly with the public organization Human Rights Organization Human Rights. The event is carried out within the framework of the project «Development and testing of a training course for judges and court staff on the features of communication with people with intellectual and mental disabilities», introduced through the US Agency for International Development (USAID) under the New Justice Program.


	In addition, during 2017-2020, with the assistance of the All-Ukrainian public organization «Human Rights Union of Persons with Disabilities» together with the public organization «Institute of Judicial Management» and the All-Ukrainian public association «National Assembly of People with Disabilities of Ukraine» in a number of regions of Ukraine conducted trainings on «Inclusive court: basic concepts and development paths».





