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Questionnaire on the right of persons with disabilities to the highest attainable standard of health 
1. Please provide information on existing or planned legislation and policies to ensure the realization of the right to health of persons with disabilities, including current challenges and good practices. 

All citizens of Bosnia and Herzegovina, including persons with disabilities, are guaranteed an inalienable right to health care, which is the right to affordable health services, standard qualities and equal content.

In Bosnia and Herzegovina there is no unified law on health care. Health care is under the jurisdiction of the two entities (Federation of Bosnia and Herzegovina and Republika Srpska) and Brčko District of BiH, which have regulated this area with their laws and special regulations.  Republika Srpska have a centralized health care system, while it’s decentralized in the Federation of BiH where health care is in the joint jurisdiction of the Federal government and ten cantons. Health care in the entities and the Brčko District is organized at the primary, secondary and tertiary levels.
2. Please provide any information and statistical data (including survey, censuses, administrative data, literature, reports and studies) related to the exercise of the right to health of persons with disabilities in general, as well as with particular focus in the following areas: 

· Availability of barrier-free general healthcare services and programmes, which take into account all accessibility aspect for persons with disabilities; 

In Bosnia and Herzegovina there is a problem with the collection of data related to the rights of persons with disabilities. The statistics and special records of persons with disabilities should have been realized during the 2013 census. However, the results of the census published in July 2016 did not provide this information, so there is no possibility to establish records by gender or age (children, women, the elderly, persons with disabilities), which could serve as indicators for budgetary funds allocated by the state, both for the basic and the specific needs of these persons, as well as the observance of their fundamental human rights.

The Institution of Human Rights Ombudsman of Bosnia and Herzegovina  also pointed out the problem of the inaccessibility of all public institutions for persons with disabilities, as well as the inaccessibility of healthcare facilities, which also affects and hinders ability to access health services (in particular the non-compliance of gynecological clinics, laboratories, toilets, dental services).
· Access to free of affordable general healthcare services  and programmes, including mental health services, services related to HIV/AIDS and universal health coverage;

Mental health services are provided within health care at primary, secondary and tertiary level. At the primary level of health care, the organizational form is the Center for Mental Health as a system of mental health care in the community. Mental Health Centers are major carriers of outpatient care, protection and comprehensive and far-reaching mental health changes in local communities. Mental Health Centers act as organizational units of healthcare centers, and operate according to the system of contracted services provided by the center. Secondary and tertiary level health care is performed in health care institutions that provide specialized and highly specialized health care, which includes complex and most complex methods of diagnosis, treatment and rehabilitation. Under the same conditions as people with disabilities, people with HIV / AIDS also have the right to health care.
· Access to free or affordable disability-specific healthcare services and programmes; and  
These programs and services are relate to medical-technical aids, rehabilitation / spa treatment and the possibility of free purchase of medicines from the list set by health insurance funds / institutions. Due to the different prescribing of the scope, content and manner of achieving health care that is in the competence of the Entities and the Brčko District, that is, in the Federation of BiH, which is under the jurisdiction of the canton, this leads to uneven practice and disagreement with the real needs of persons with disabilities.
· Access to free or affordable health-related habilitation and rehabilitation goods and services, including early identification and intervention. 

Early identification and intervention is carried out in accordance with positive regulations in the field of health care.
3. Please provide information on discrimination against persons with disabilities in the provision of healthcare, health insurance and/or life insurance by public or private service providers. 

In complaints submitted by persons with disabilities, the most common complain are about the accessibility of public institutions, dental services, gynecological practices, laboratories, restrooms, etc.
4. Please provide information on the observance of the right to free and informed consent of persons with disabilities regarding healthcare, including sexual and reproductive health and mental health services. 
The laws on health protection have established the rights of patients, which include the right of the patient to be informed about diagnosis, treatment methods and possible risks. According to positive regulations, all information relating to health protection, including sexual and reproductive health, as well as mental health services are available under the same condition to all patients, without discrimination.
5. Please describe to what extent and how are persons with disabilities and their representatives organization involved in the design, planning, implementation and evaluation of health policies, programmes and services. 

There is no data. 
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