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Lodanvs recutations amnd other measires (including vvhere upplicabie contraciual Crrangenenty
and extra legal action) that may permi anthoritiey 1o require Telecommunications and Interney
Service Providers 1o
) Suspend or restric wccess to websites or nternet and telecommunications networks
b)) Provide or facilitate access i customer efaio

lelecommunication seetor in Albania is reguluted by the Taw no 9918, dated 19.5.2008 ~On
clectronic communication in the Republic of Albanjy™ amended. the scope of this law is to
promote competition and ellicien inlrastrocture through tchenology neutrality prineiple in
cleetronic communications and to ensure the ripht and adequate services in the territory of the
Republic of Albania. The content regulation is not covered specifically by this law, There i no
any specific provision in this faw. that may permit authorities 1o reqire ‘T'elecommunicationg aid
Internet Service Providers 1o suspend  or restrict aceess (o websiles or Internel and
telecommunications networks, provide or facilitite access 1o customer data. Under the general
authorisaiion regime of licensing, the Taw determines inarticle 18, paragrapgh ¢) as part of general
conditions ol authoriation. restriction in content (ransmission in case it violales the legal
ftamework.

I addition the article 108 ol'the firw determines the “Restriction or Interruption of Access™ refated
with technical issues. In addition the article 109 Torecasts the disconnection ol'a subscriber if the
subseriber faifs 1o settles his o herliabilites or conditions of'the contract. I any case the subscribe
15 requested by the Jaw to be informed in advance for the disconnection. besides the cases when
the disconnection s related with serious threat (o public order and salety or health and
caviromment,

Regarding the Provision ol customer daty there are a number of provisions under the chapter Xv
of the Taw in order 1o glarantee the privacy and daga protection in electronic communication,
article: 121 “Duta Confidentiality™,  article 122 ~Protective m asures”, arlicle 123,
“Communication Conlidentiality™, article E24 Trallic communicaiton data™, article 126
“lLocation data™ article 199 “Subscriber Dat™ e, This chapter of law is in conformity with
2002738713 directive {e-privacy dircetive), While data retention for (he penal proceedings
purposes is forecasted in article 1] of the law.

The information SOCICly services and ceommeree in Albaniy are regulated by Law No. 10128
dated 11.5.2009, “e-eommeree Law™ amended. Fhistaw inarticles 15-17 determines the liabilitjes
ol intermediaries in provision of information SOCICY services in conlormity with articles 12-14 of
c-commercee directive (200073 FEC directive). Based o the article 19 “Cessation or prevention of
violations™ the serviee provider is required 1o lerminate or prevent an infringement, if requested
by the court or by the competent authorities, in accordance wilh the legisiation in force.
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2 Lanvs. regutations and other medsures {including where applicable contractial arrangimenty
and excira legal action) on the public dsiclosure of requests made or actions taken tofa) sispend
orrestrict aceess to websiies and felecommmicaions nenvorks and the requests (o provide oy (b
Juciliae aeeess o costumer duita,

There is no any specific regulation on that issue,

3o baws, regulations wnd ather measires finclinding yohere applicable contraciral arrangements
aml extra-tegal action) Roverning the activities of privaie entitites that provide nenwork
camponentes or related rechnical SUPPOrL. such ay nenvork eqiipment providers, submarine cable
providers und fnternes exchunge poings

The main legistation related with governing the aclivities of private entitites that provide network
componentes or related technieal suppaort. such as network equipment providers. submarine cable
providers and Internet exchange points is the Law no. 9918 dated 19.5.2008 “On clectronice
communication in the Republic of Albania™ amengled,

Based on this law there are a number oF sub legal acts approved trom the Government and from
AKEP (Electronic Communication and Postal Authority) on licensing, interconnections. market
analysis. frequencies, payments, tarifl regulations. lype appraval, notwork security measures eic,

£ Remedios availuble in the evenr of wndie restrictions on Internes und telecommunication aecess
or unedue access 10 customer deta

The dispute resolution between the undertakings and subseribers in (he clectronic communication
law: is Torecasts in article 120/1. The first level ol appeal is (0 AKLP and alter that 1o the court.
Eaw no. 10128 72009 on c-commerce lorecasts the dispute resolution in article 24 first with
dagreement between partics and further 1o cout,

S0 Other retevant faws., policies o promore or enhiomnee Internet aceessibiling and conancelivity,
including measires 0 promote network neatradiny.

Albanian Government. Albania hus approved d new Digital Agenda Strategy on Apeil 2015, with three
Main priorities;

Lo development of electronic and - interactive provision of public services for citizens and
businesses
development o' 1C] in lrastrueture and clectronie communications in all sectors
establishment of Nationa! Greospatial Data Infrastruciure (NS

w1

I'he broadband connectivity is on ol the main privrities. Albania hag adopled a National Broadband
Planin line with internationg| and regional commitments for broadband development, The policies
undertaken for fiberalization. privatization of statc owned companics and for openning the ICT
markel for competition. fead (o lower prices. more allordable services and also to increase the use
ol Internet and 10T,

Based on the recent figures the Internet users iy Albania is over 63%.  Mobile telephony
penctration is about 120%. mobile coverage is about 100%. Mobile broadband with LTE is offered
and currently the penetration ol mobile broadband users is about S0% of population, Fixed
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broadband increased year by year, actually 33% ol households are cannccted with fixed broadband
aceess.

Regarding hel-neutrality the law in Joree (Law no 9918 dated 19.5.2008 On electronic
commanication in the Republie ol Alhania) in article 108, 109 treats the cases of restriction of the
ACCCSS as iy mentioned above, while i aiticle 99 (the Taw determines the obligation of
undertaktings to infarm (he subsriber for amy waflie management policy, or limitations in casey of
averload raflic,

Weare familiar with the Recommendation M. Ree (2016)1 of the Commiite of of Ministers of
Col: member states on protecting and promoting the right 1o [reedom of expression and the right
to privaie life with regard o network neutrality, approved on 13th of 2016, and we are working
o implement it in coeperation witly repulatory bodv in order 1o adopt anv further legal or
regulatory measure which is necded o guarantee the net-neutrality
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