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The Permanent Mission of the Kingdom of Saudi Arabia to the United Nations
Office and other International Organizations at Geneva presents its compliments to
the secretariat on the right to adequate housing and has the honour to refer to the
letter of the Special Rapporteur on the right to adequate housing, dated 7 September
2017, conceming relevant information, contributions and experiences for the
preparation of the thematic report for the 37t Session of the Human Rights Council
on how States can design and implement effective human rights-based housing
strategies to realize the right to housing and to fulfil commitments made in the 2030
Agenda for Sustainable Development and the New Urban Agenda, in keeping with
resolution 34/9.

In this regard, the Permanent Mission has the pleasure to attach hereto the
reply of the Government of the Kingdom of Saudi Arabia.

The Permanent Mission of the Kingdom of Saudi Arabia to the United Nations
Office and other International Organizations at Geneva avails itself of this
opportunity to renew to the secretariat on the right to adequate housing the
assurances of its highest consecration.
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Mandate of the Special Rapporteur on the Right to Adequate Housing
Quegtionaire

1. How those who nre howeless and other stakchoklers have been included in the dewipn and
implemeatation of howsimg strategies,

It is important to emphasize that homelessness phenomenon does net exist in the Kingdom of
Saudi Arabia. Tnstead, 2 small portion of Saudi citizens way live in inadequate houses according to
several oriterie. This term was used by the Elipibility & Prioritization Mechanism for Housing
Subsidy Applications “Eskan” programme. “Eskan™ is & national project planned and implemered
by the Ministry of Housing to develop a mechanism w verify the eligibility sonditions and
determine priorities of the citizens applying to scquire housing nnits built directly by the ministry or
through PPP projects in addition to other forms of govermment subsidized housing produets such 25
develaped land parcels and housing loans. The programme alms to serve the most deserving
families that do not have adequate housing, taking imo aceount age, incoms, femily size, marital
stotus and special coses such as disabled, widows, divorced women, orphans, widetly and poor,
through a clear and transparent scoving gystem. Inadequate house tenm was mestioned, sod referred
te withim the Housing Subsidy regulation and its bylaw which considersd the house adeguate if it
meets the following criteria © buili area 125 5q m as 8 minimuom, durable building system such as
reinforeed concrete, structural safety, and habitability. Aecording to the sbove-mentioned regulation
antl bylaw, cwning po adequare house is a prorequisite for housing subsidy eligibiliny.

Sometimes, some poople may lose their hormes because of [ire. flood, or any other natural
hezards. or becruse of emigration due ro militry events nemrby their negions of regidence,

2. How the various needs and sitoations of different populntion groupsespecially the most
marginalized and excluded, are considered, consaited on and incorporated in the stratigies.

The Kingdom Vision Program {2030) tackled the reality of bousing and its aspirstions. It
mentioned the desire of cach family v owm 2 home #nd the importance of this in strenpthening
farnily tes. The vigion inchuded the importance of raising the housing ownership te by & minitmum
of (5%} by 2020, through enacting a number of regulations and bylaws, stimulsting the private
seclor, and building an effective partnership with the citizen w enable him to obwmin adequate
honsing during an appropriste period of time in accordance with the ownership paths thay wili
provide financing and savings solutions that mes, his residemtial,

Gine of the stratigic objectives of the National Transition Program (2020} is to stimulate the
gapply of resl estate and to rajse productivity to provide housing produoets at the sppropriate price
and quality. KPLs wers mut to assess the succesy ju achieving this oljective. Thet KPIs include the
iterateel average of unit price to total annual per capit income, and mte of housing imits provided in
the market (vavant or new) o the number of housiog subsidy cligible heneficiaties, Another
strategic objective of the National Transitior Program (2020) is to enable citizens to chinin mritable
L hesing finnncing.
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Acessing adequate houging was incloded in the vision mentioned in the National Housiog
Strategy. The Najonal Housing Stratcpy objectives andl recommended programs inciuded the
governmental support to civil society ingtitution: and charities 1o play a sipnificant rofc in
mbsidizing housing, in addition to targeting the vulnerable social groups.

Alt the initintives and programs pur by the Ministry of Housing, are mainiy addeessing 1he
provision of sffordable howsing to al eligibles, Anod within its strategic transTormation and ita
endency o o from the plaomer and developer role @ the organizer and the observer tole, the
mitiistry has adopied a vision of crganizing and facilitating a sustainable housing environment, and
has developed a mission based on develsping programs to stimulote the public and privare ssctors
through coopetation snd partpership in organizing and planning. This zimg to facilitate housing
provision for all ssgments of soeicty af the appropriate price and quality.

As mertioned before, the (Eligibility & Proritization Mechanism for Houwsing Swbsidy
Applications “Eskan™) programne was launched by the Ministry of Housing to ersire assighiag the
available budget to the most eligible Sandi families, and to reduce the waiting time to acguire
aderquate houces. It comprices both an integrated legal framework which regulates the housing
subsidy delivery, and a pewerful and mmsparent mechmism to apply it through an intgrated
electronic piatform that includes an integrated network commected fo relevant eptities, computer
programs 1o process applications, and a portal (www.eskan, gov.22) that provides saveral interactive
services to applicants in all kingdom mgions .

This programme focused on embedding non-diserimination and equality coneceprs, All
applicants to get housing subsidized products wers given egual opportunities through a tmpsparent
environmeant based on 4 well studied sooring systom. This system. tends to piorhize disadvantaged
groups auch as disabled. widows. divorced women, orphans. elderly snd poor. The Saudi woman is
treated as the head of househald if she w5 the sponsor for hes childrem and conseguantly she has the
Tight o apply. Furthermors, women were given advantage in some casts a3 cases of widowy and
divorcees through sawarding extra points to raise the peiority The system also tends wo inchude
different xocial sepmems within each housing project to ensure social cobesion.

3. How the rolee of multiple levels of government and other suthorities are coordinated or
oy piated.

In Sawdi Arnbia, the Ministry OF Municipalities and Rural Affairs (MOMEAY has 16 branches
{Amanat) covering the 13 mpions and major cities. The (Amanst) includes 269 memicipalities. The
elegted Municipal counclis have wide awthority sspecially with regard 1o study snd expraes an
opinton on a number of issucs before they are submitted wr the relevant anthorities. These may
include master plane, projects of oxpropriation in the public interest, terms and conditions of
construction, land wse, municipal services snd fees, as well as follow-up conditions aed criteria
related to public healih .
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{Amanat) usually reflect the peopie needs and sddress relevant authorities such as Ministry of
Housing conesrming eevitined housing profects to provide adequate hovsing far local commuities,
and Ministey of Socinl sffairs concerning charities and sovial Insuranee, ‘

And ar mentioned before, the homelesuness phenomencn does #ot exist in e Kingdom of
Sandi Arabin, bt sometimes, some people may lose their homes becsnse of fire, flood. or army other
nntural hazards, Article {13) in the Social Assurance Repulation authorized the Minister of Soefal
Affiirs (ourrently, the Ministry of Tabor apd social development) fo grant subsidies within 30,000}
SR to cazer he congider eligible. The artiele (12} in the Secial Assutanca Regulation obligated the
Ministry of Social Affairs to monitor the beneficiary cligibility periodically. This guarantes the
sustainability of subsidy provision 1o all eligible beneficiarics including sabsidies thar ame ltusing
refevant. The Ministry of labor and socizl development provide sobsidics to Individoal emergency
cares thal requires trgent help such s those who are affected by fire, flocd, or any other nateal
hazards that may resolt in losing their homes. In eddition, and according to the reatrictions and
procedures of granting subsidies by the nation to those who are affected by disasters such 4y fires,
floods, . ete, that wers approved by a cabinet dectoe, compensations showld be awarded 1o affected
citizens by Ministry of Finance,

And congidering emigrants, such as those from border villages in Jazam, Tepion because of
military events, uitits in a devetopment housing project were allocated 10 them.

4. What guols and timelines have been sct apd whether these have boon met.

As mentioned beforg, the homolessness plisnomenon does ot exist in the Kingduom of Saudi
Arabia, but concerning the address of different population groups, it is an ongoing process, “Eglan®
program iz always targeting eligible Saudi familisz withowt access to adeguate housing, and it
priositize disabled, widows, divorted worten. orphans. siderly and poor. through it scorfng system.

KFJs to ensure achieving the Matiomal Trensition Program (2020) objectives are checked
peridically, and corrective actions arc teken when needed,

£. What independent acconntahility mechanizms have beon put in ploce,

In KBA. the Board of Grigvances is an independent admimistestive judiciary body which is
directly ascociated with the Eing. It soeks extablishing justice, cquity and ebfeetive judicinry contra)
pver the administration wotks through the lxwsuits presented before it to ensuve good rpplication to
the baws amd regeiations smd cnebling eighr cwners for Grievances mesns in the manner
guarnttering protecton of rights.

Individusls can provide lawsnits to the Board of Gricvances to complain of administrative
derisions.

There are two prominent entities reaponsible of burnan rights in KSA, The Jst i+ the Human
Rights Commission which is directly assnciated with the King amd is complately independent. It ie
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responsible of monitariag the fuifillment of all governmental entities obligations to hmnan rights
‘regolagions, receiving and verifying complaints of uman rights and taking legal nctions

Th 2nd entity iz the National Society for Human Rights which i= a national completely
financially and administrarively indcpendent entity. It s responsible of rohitoring the falfillment of
all human rights refevant obligations included in the Rule Basic Law (Constitttion) of the Kingdom
and in all regulstions. This soeisty roceive complaints of Inrman rights. verify them, sud follow up
with relavant competent entities.

“Eskan" program portal allows the e-service of claim submission, Claime may be relatad to
cligilfity, priovity, allovation, or anv relevant administrattve declsion. Any applicant for housing,
sahsidy may complain of any decizion or sotion ken by the Ministry within 60 daye from the date:
of his notification to a committee of at jeast three members determined by the Minister of Housing,
The committes must inchide a legal advisor, its decisions are issued by majority vote, and the
complaimant is informed of the resul. The decisions of the Committce may be appealed before the
Eoard of Grievances,

6. What roles have been asvighed to independent suhorities snch s National Homan Righte
Institations or Ombudsporsons. :

As mentioned biefore, the prominent relsvant independent muthorities inchude the BPoard of
Grievances, the Himnan Rights Commission, and the National Bocisty for Fluman Rights, The mmin
roles assigned to these austherites were bricfly mentionsd within the answer of the previons
question.

Individunls can provide lawsuits to the Board of Grisvances to complain of administritive
decizions, They can also submil human rghts relevemt complaints to both the Human Rights
Comnission, end the National Socivty for Human Riglts.

7. How access 1o justice for cinimants of the right to honsinpg [er ofther economic, social and
cultural rights] has beon ensured in Hpislation or otherwizse.

The Ruie Basic Law {(Constitution) of the Kinpdom ncluded stviers] srticles melated to homean
rights. For example, arficle (26) emphasized the State obligation to protect homan rights. Article
(27) stated that the ctate mnarantees the right of citiens and thewr faomilies, in case of cmergency,
wickpess, disability atd old age, and support the social security system and encotwage inotitutions
and individuals to contribuie to charity.

This wasz reflected in the repulation of the PMublic Authority for Housing - mplaced by the
Miristry of Homsing Iater — where the fimt mentioned  goal of the Auwthority was to facilitate citizen
accegs to an affordable hovse, considering quality, citizen income, and within the sppropriate stage
of his lite. It was also reflected in the proposed Mational Hoosing Strategy that summarized the
vigign for the Kingdom™s houging acctor ax " An effective housing sector that shall contiibute to the J

I P Y [T 1T e S i B < B e g et

AETARYA KRR (P Va/a X/ YA EVV_X A0 oYY 1



EP-0CT-2817T 22:51 MOFA R1YADM BHSE61 L 4R IR159 E.87

Kingdom of Saudi Arabia
Ministry of Housing

Ministry Deputy for Planning, Studier & Programs

I’fﬂ'
] national development of Sandi Arebio by enabling citizens to access adfequate housing, throngh a "\1
sustainalie, nowledge and quality based houzmg market™.

‘The regulation of the Board of Grievances allows claimants of administrative decizionn access
to justics fronph presenting lawsuits before the Roard,

The Kingdom of Ssvdi Arabia committed to international legal standards of the right to
adequate housing jdentificd by the Committee on Economic, Social and Cultaral Rights. For
example. the Minigtey of Housing pat minimuw standards to enstee house guality and rdequaey., It
also planmed ond implemented the previously mentoned jnitistive “Eskan®™ to pravide housing
subixidies,

The Ministry of Housing implemnented a set of minimum standarde thet should be considersd by
the developers within (PPF) projects to ensure providing adequate houses to housing subsidy
beneficiaries within sestainable and integrated commumnitics,

As memtioned before, claimants of the right to housing — aceording to the Bylaw of the Bousing
Subsidy Regulation — have the right to complain of any decisian or astion taken by the Miniatry of
Hotsing conetming =ligibility, priority, allocation, or any relevant administrative decision.

Thir can be done 1o & committes of 2t least three memters(ineluding a legal advisor) determined
- by the Minister of Housing. The committee declelons ate issued by mojority vete, and the
complainant is inforted of the result,

And according to the Housing Subsidy fegulavion and i bylaw, the decisions of the
Committes ray be appealed before the Board of Cirievances,

8, What orw inliistives or approsches are being considered in plans for implementation of the
New Urban Agends and Gonl 11 of the SDGs, particularly mrget 11,1,

While putting it turning stratipy and establishing ity initiatives the Ministry of Housing took
into consideration the commitments of the Neow Urban Agenda and Gosl 11 of the SDCs,
particularly mrges 11,1,

The Ministry focused on fulfilling the right to adequate housing, the housing neweds of
digadvantaged groups such as persons with dizabilities, widows, divorced women, crphans, clderly
and Jow fncome groups, The Ministcy focused on epsuring aafe and affordable housing in all i
housing projects, either those directly implemenizd by the Ministry or through partieipation with
private sector,

[t was taken inte consideration the inclusion of integrated facilities and services that meet all
the needs of the population according v comprehensive planning eriterin, The aim was to creats &
heaithy and attractive envirenment that provides all services, enhances soeis) cohesion, harmony
with the environment and the development of lifestyle and residential neighborhood concept. The
aim was #lso to enyure the site safery concerning all risks such as mrmends, and 10 put standards for
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the quality of design and construction, and to comply with al? the requirernents and criteria of the w
Code of Sandi construction.

Many relevant guverament and non-government entities in Kingdom of Saudi Arbia developed
several housing Huitistives, policies. tnd programs regarding the buman right to adequate housing.

The most prominent relevent initiatives may include:

" Eligibility & Erioritization Mechanism for Hovsing Snbsidy Applicntions “Esksa”

Ay mentiond earlier, this program is 2 national project plonned and Impletuamed by the
Ministry of Housing in order 10 targer and serve the most deserving families thet do not have
adequate housing. The parcgramme developed 2 mechanism to verify the eligibiliy
conditions and detenming pricritics of the citizens applying to acquire housing vnits built by
the ministry or through PPP, i addition to other Forms of government subsidized housing
privducts, It vook ioto account age, income. family size, marital =atis and special cases such
as disabled. widows. divorced women, orphans, elderly and poor, throgh & clear amd
transparent scoritg system. The Mistry leunched x unified poral for receiving and
processing all residential subsidy requests {waw.eakmvpov.ss), The progrumme provided
equal opportunitics to men and women and eltowed Saudi women to apply as the hesd of
household if she is the sponsor for her children. Finthermore, women were given advantagre
in same eases ag cases of widows and divorcees through swanding =xtra points to tfaise the
priority.

*® Fipancing

The Minlztry of honsing has watked to facilitate grtting Ioans from commereial banks by the
beneficiaries through coordination with banks to ensure the best loaning erms for borrowers
iry tetiux of the cost of lending and the duslion of repayment. The ministry worked alse w
provide goaranfees for morigage contracis according 1o the simation of bemafeiarios, and
called in coordination with fie Saudi Arab Monetiry Agency to tednoe the percentage of the
dovn-payment. This was achieved several months ago. where down-payment was recucsd
from 30% 1o 13%. This will be reflocted on sasier access to afTordable housing.

® EBarmnerhip with privata seqror
In pocondance with the recommendations of the Nationat Housing: Stratepy o strengthen the
partxership with the private sectar, te Ministty of Housing developed a mechanism in order
1o make advange of privae ssclor knowludyge mmd Aexibilicy. It provided the privace sector
developers with » package of incentives to encourage them to provide eligible beneficinries
with sugtainable affordable housing as soon a5 possible.,

To stivpulate the developers, the ministry has established the Developers Services Center
“Etmam™ in. order to provide assistance to them, and to reduce snd accelarate the procedures
for the reguired licemaes isguance. The ministry [aunched also the propram “Walfi™ o market
ang 5e1] real cxm@te units on the map {off-plan selling). m order to provade Gnancing soldutions
\. for developers, and ovwnership aolutions and more affordability for beneficiaries. _/J
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® Diversification of honsing products
In order to emsume that the fight of every citizen to adeguate housing and to meet the
requirements of all applican's of different needs and segmcnts, the Ministry of Housing has
provided a varicty of products; land, loan, land and loan, and residential units, In addition,
the ministry worked with the Real Estate Development Fond 10 diversify its roles and provide
new funditg alvernatives to meet the different needs.

Tiw Minisﬂ'y m" Muusmg ix kmsu m resist the mmtnon ot‘ rEsldentia] land and disabling itz
devefopment. The initistive tonded through mmpesisg fees on idle land to stimulate the
residential land development and 10 inject it to the housing market, which is proposed to be
reflected positively on decreasing land prices to fair levels, and thus lower the cost of
construction and incresse the opportunities of soquiring affardable housing by Sandi citixens.

Tl're Mimm cf Housing throug;h adnmmg mude-m and non-traditional building techniques,
aimed fo speed the high quality housing production to meet the growing demmnd. The
National Fiousing Services Company bassigned & rumber of preliminary agreements with
speciglized internstional companies Tn the field of innovative construction technology in
order to allow these technologics tw participate in the constuction of arowmd (500.000)
hcmsing units by 2022 at prices lower than the prices of traditionzl consmuction and higher
productivity =0 as to play & major role in inercasing, the supply of affordable housing cost,

W o 71

The Ministry of Housing in cooperation with (REDF) has announced “my House™ program to
submit 280,000 housing, and subsidized bousing finance products to eligible citizems within 3
vears, with an investroemt value of sbout 119.5 billion riyals. 0 far 184,506 housing and
subsidized housing finance products were allocated to eligible spplicants. The datalls of the
286,000 products e as follows:

*  Ministry of Housing products ;
- Residential units:

The Miwistry of Housiog will allocate 120 thousand housing units, of which 10
thousand villas were completed and ready for delivery, and 1190 thoasand wriits will be
boitt and delivered through selling off the pkm by locol eod miomational real estare
developers. Residential unitz will be allozated on & monthly basis diring 2017 and
will be delivered within 2 maximum of three years from the date of aliocation. The
residentinl units are charscrerized by Meir various types and areas (villa, duptex,

Bpartemt).
t\ = Developed residential land:
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rr The Ministry of Housiog will allocate ¥5 thousand residentiaf land of variows aress n M)
different regions of the Kingdom. Revidential land will be alfocated mnomatically apd
monthly through the Hovsing portal and distributed during the year 2017, Tie land

will be subsidized by the stae.,

®* REDY products -
=~ Bubsidized housing finance:

It is o pew Shariah-cormplinnt financing program topeting the (REDF) waiting lists
aod will provide fmance to beneficiarios on a monthly basis. Bepeficiaries are
financed in partieeship with the banks and financial institutions. REDF will pays the
bencficiary's interest rates in whole of in part. The subsidy iz determined acoording to
the oumber of family members and the [evel of income and age. The sybsidy is 100%
for low and middle income benefigiary secters, according to the regulations of REDF,

Thn le—csm Gemml ﬂuthom‘y wil'l be rt.-spnmiblt fnr &ll matiers relntmg to the real
estate woctor and its organization, the Housing Narional Company will represent the executive
arrn of the ministry, and the Mational Center for Data snd Housing Observation will provide
the information base that includes comprehensive and relinble housing data that supports
decision makers in all relevant sectors, and provides the infommation infrastructure to servie
#ll indtiatives, meluding the initiatives mentioned above,
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