Facebooks Content Regulation between ‘hate speech’ and legitimate political expression as freedom of speech: Bias and discrimination against Palestinians
Facebooks Content Regulation within the occupied Palestinian territories and Israel itself shows a clear pro-Israel bias with special agreements between Facebook and Israeli government officials in place to limit Palestinian freedom of expression, and the high number of suspension or blocking of Palestinian accounts and pages, both in the occupied Palestinian territories and within Israeli territories. Facebooks pro-Israel bias, logically, can only result in discrimination against Palestinian facebook users. Within the context of the illegal Israeli military occupation of the Palestinian territories (West Bank and Gaza) and the illegal annexation of East-Jerusalem Facebook thus clearly sides with the illegal occupier and not only supports, but exacerbates their discrimination against the occupied indigenous population.

Besides Facebooks Community Standards and secrete training materials for content reviewers which regulate content moderation on the social networking platform, several meetings and agreements between Facebook and Israeli government officials are in place. In September 2016, an Israeli delegation including Justice Minister Ayelet Shaked discussed closer cooperation to stop ‘incitement’ in social media posts
. The same minister proudly claims that 95% of all requests by the Israeli government to remove content are granted
. Facebooks CEO Mark Zuckerberg even met with Israeli Prime Minister Netanyahu himself. Such ‘special agreements’ or ‘exceptions’ to rules based on private meetings or personal liking by Mark Zuckerberg himself seem to be rather the rule than an exception
. Problematic is that the definition of ‘incitement’ in the agreement between Facebook and Israel clearly seems to be dictated by the Israeli governments distorted idea of incitement being linked to the ethnicity of the perpetrator, meaning it aims exclusively at Palestinians throughout the whole territory, thus silencing their voices on the social media platform – a request Facebook is happily cooperating with. A spike in the suspension and permanent removal of Palestinian Facebook posts and pages instigated a social media campaign against this hand-in hand censorship by Facebook and the Israeli government under the hashtag #FBcensorsPalestine
. Research done by the Palestinian NGO 7amleh – The Arab Center for the Advancement of Social Media clearly illustrates the discriminatory definition and application of the term ‘incitement’ by Facebook and thereby its clear pro-Israel bias: Jewish Israeli users post racist and inciting posts at a staggering interval of every 46 seconds, mainly directed against ‘Arabs’ (that is Palestinians)
. Despite this, there is no reports whatsoever on any of those posts, which clearly infringe on Facebooks community standards, being taken down or any accounts being temporarily or permanently suspended or pages deleted
. Facebooks bias in favour of Israeli government requests regarding ‘incitement’ of Palestinians both within the occupied territories and of Palestinians within Israel couldn’t be more obvious. With pages and accounts removed by facebook including Palestinian journalists and Palestinian news networks, Facebook is complicit not only in limiting Palestinians freedom of speech and expression, but furthermore the Palestinian freedom of press. Those infringements on human rights of Palestinians resulting from Facebooks siding and cooperation with the occupying power, the Israeli government routinely arrests Palestinians for those Facebook posts and even ‘likes’ on posts, and Israeli (military) courts then ‘sentence’ Palestinians to bans on social media use
. 

Facebook, with its blind and tacit cooperation, or rather execution of Israeli government wishes regarding content regulation, is not only implementing a regime of racism against Palestinians on the social media platform, but supporting and exacerbating the Israeli governments attempts at silencing Palestinian voices. This pro-Israel bias without any scrutinization results in Facebook, with their Content Regulation in regards to Palestine and Palestinians, becoming complicit in the denial of basic human rights such as freedom of expression and freedom of the press to Palestinians, based exclusively on their ethnicity.

As Facebook is to a large degree relying on human personnel for Content Moderation, the diversity of this group of so-called content reviewers already allows to draw conclusions on a possible bias. Especially given the little time content reviewers have for reviewing each time, personal opinions, ideas, and (political) attitudes will influence their decisions, thus making it a rather non-standardized instrument. Even though there is no statistical information on content reviewers, Pro Publica has identified a racial bias in content moderation that leaves content of black communities and individuals removed at a much higher degree, and a certain favoring of content by governments over this of individuals and minorities in general
. Thereby, Facebook clearly sides with the already more-powerful party and contributes and exacerbates already existing racism and discrimination. This bias has instigated a joint letter by civil society organisations to Facebook CEO Mark Zuckerberg protesting the policy of removing content of marginalised communities by government actors
. Facebooks collaboration on the removal with government actors further exacerbates the already existing power-inequality between government actors and marginalised groups. A clear alignment with governmental wishes is obvious in the cooperation between Facebook and the Israeli government, resulting in discrimination of Palestinians. 

Whereas ‘Zionists’ have been awarded the status of a ‘protected group’ within Facebooks community standards
, Palestinians, even in the illegally occupied Palestinian territories (West Bank and Gaza) and illegally annexed East-Jerusalem do not enjoy any protection by Facebook. In a power-asymmetry between the illegal occupying state of Israel and the occupied Palestinian people in the West Bank, Facebook will automatically side with the oppressor, completely taking the situation out of the geo-political context, and also the international human rights and humanitarian law context. Within this rule-set, an Israeli residing in an illegal settlement
 within the occupied West Bank, is granted special protection under Facebooks standards, whereas Palestinians in the same area are not. Similarly, a facebook rule
 that supposedly has been suspended denied the internationally guaranteed right to resist an illegal occupation
 through facebook posts, yet another time siding with the already more powerful party and contributing to the discrimination and denial of human rights of the oppressed party.

According to Facebook’s own materials for training content reviewers, hate-speech needs to be banned from the platform “because it creates an intimidating and exclusionary environment in which people don’t want to share”
. In stark contrast to this, with their discriminatory employment of the term ‘incitement’ targeted at silencing Palestinian voices on Facebook and thus robbing them of their freedom of speech, Facebook itself is creating an ‘intimidating and exclusionary environment’ where Palestinians have to fear their accounts and (news) pages being temporarily and permanently suspended for the simple act of exercising their freedom of expression. Against the backdrop of the decade-long illegal military occupation of the Palestinian territories, Facebook is siding with the oppressor in their attempts to silence the occupied population. Therefore, it appears that the Israeli government is combating free expression of Palestinians with the help of the social media giant Facebook.
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