The Republic of Serbia is committed to improving the position of the LGBTI community, and some progress has been reflected in the fact that the issue of respecting the rights of LGBTI people is increasingly present in the public. In the preceding period, significant progress was made in the institutional, legislative framework and implementation of measures in the field of consistent implementation of adopted laws and changes in people's awareness and perception that fundamental human rights should be enjoyed by everyone without differences.    
By adopting the Strategy for Prevention and Protection against Discrimination (Official Gazette of RS No. 60/2013) in 2013, the Government of the Republic of Serbia has opted for the systemic construction of the legislative and institutional framework, as well as the mechanisms for combating discrimination. This document contains a harmonised system of measures and public policy instruments that our country should implement in order to prevent all forms of discrimination, especially vulnerable social groups, and is fully in line with the Action Plan for Negotiating Chapter 23.   
The accompanying Action Plan clearly schedules each activity, defines and provides for budgeting each measure, with a precisely determined deadline for implementation, as well as a specific responsibility for the implementation of certain measures has been established.   
The Action Plan provides for a set of measures and tasks for creating a safe environment for members of vulnerable social groups and improving tolerance towards them; eradication or suppression of hate speech and acts of physical and psychological violence; establishing guidelines for combating discrimination in local self-government units and publicly advocating the necessity of preventing discrimination and promoting a culture of tolerance.   
Numerous activities of the Government, civil society, independent bodies and the media have contributed to raising the awareness of citizens, as well as to better implementation of anti-discrimination legislation.

In the Republic of Serbia, in 2018, by upgrading the legal framework in the area of ​​registry books, the Law on Amendments to the Law on Registry Books (Official Gazette of the Republic of Serbia, No. 47/18), adopted on 20 June 2018, and whose application began on 1 January 2019, it was possible to register data on gender change in the birth registry book. The registration of the change of sex is performed on the basis of the decision of the registrar which is issued based of the certificate of the competent health institution, whose form and procedure of issuing were agreed by the Minister in charge of administrative affairs and the Minister in charge of health in the Rulebook on the manner of issuance and the form of the certificate of the competent health institution on the change of sex (Official Gazette of the Republic of Serbia, No. 103/18), whose implementation also began on 1 January 2019. 
This issue has not been regulated so far, nor could this data be entered into the registry book. Enabling the recording of data on gender change in the birth registry book contributes to the legal security of the persons who choose to change sex. In addition, the sensitivity of data on gender change was particularly taken into account, so in that sense the Law has limited the circle of persons entitled to access to the registry books, files, as well as the issuance of birth certificates for the person who changed sex. 
 By improving the legal framework in the area of registry books, which activities are within the scope of the Ministry of Public Administration and Local Self-Government, registration of data on the gender change into the birth registry book has been enabled, which is a prerequisite for the exercise of a large number of other rights, the full implementation of which depends on the regulations governing other relevant issues arising from the gender change (marriage, family status of a child, etc.).
  
In all its studies, the Statistical Office of the Republic of Serbia respects and implements international standards and recommendations and adapts its methodology to standards of the European statistical system. 
Regarding the recommendations for the population and housing censuses by 2020, gender of each person is an essential topic that is most often cross-referenced with other characteristics of the population. Recommended answers to the question of the gender of a person are male and female, and this classification was applied in the census of 2011 and will be the same for the population census in 2021.

The Republic Institute for Social Protection as an official producer of social protection statistics collects data from centers for social work, institutions for accommodation service users, centers for family accommodation and adoption and local service providers.
Administrative data derive from the normative framework, that is, the Law on Social Protection and other relevant by-laws. The law does not recognize LGBT population as a user group in social protection, and therefore, administrative data do not contain disaggregation of data based on sexual orientation of users.
Administrative data in the social protection system are disaggregated in relation to gender, male and female, according to national legislation and recommendations and methodologies adapted to the standards of the European Statistical System.

Recording hate crimes is conducted in all basic and higher public prosecutor's offices (83 in total) in accordance with the Rulebook on Administration of the Public Prosecutor's Offices (Official Gazette of the Republic of Serbia, No. 116/2008, 104/2009, 101/2010, 78/2011 – state law, 101/2011, 38/2012 – Decision of the Constitutional Court, 121/2012, 101/2013, 111/2014 – Decision of the Constitutional Court, 117/2014 and 106/2015) and the Programme and Work Plan of the Republic Public Prosecutor's Office. Also, the Instruction of the Repulic Public Prosecutor A No. 802/15 of 22 Dec. 2015 has specified the record keeping of hate crimes within the meaning of Article 54a of the Criminal Code (Official Gazette of the Republic of Serbia, No. 85/2005, 88/2005 - corrigendum, 107/2005 - corrigendum, 72/2009, 111/2009, 121/2012, 104/2013, 108/2014 and 94/2016, hereinafter: CC), with special reference to motives for the perpetration of a criminal offense. The Instruction prescribes the submission of quarterly reports on the handling of cases in this area to the Republic Public Prosecutor's Office. In addition, in the statistical reports of the prosecutor`s office, criminal offenses are recorded in respect of inciting national, racial and religious hatred and intolerance referred to in Art. 317 of CC, racial and other discrimination referred to in Art. 387 of CC, as well as other criminal offenses under the Criminal Code, which can also be perpetrated out of hate incitements. These cases are referred to in accordance with the Rulebook on Administration of the Public Prosecutor's Office.  
Pursuant to the Law on Public Prosecution (Official Gazette of the Republic of Serbia, No. 116/2008, 104/2009, 101/2010, 78/2011, 101/2011, 38/2012 - Decision of the Constitutional Court, 121/2012, 101/2013, 111/2014 - Decision of the Constitutional Court, 117/2014, 106/2015, 63/2016 - Decision of the Constitutional Court), courts, other state authorities, authorities of the local self-government units and autonomous province, as well as other organisations and legal persons are obliged to submit to the public prosecutor's office, at its request, files and notifications necessary for undertaking actions for which it is competent. For this purpose, there is cooperation between the prosecutor`s office and other state authorities and institutions.
    
The Criminal Code of the Republic of Serbia does not contain a specific criminal offense pertaining to "hate crimes", but there are a number of other criminal offenses that relate indirectly to this type of incriminating acts such as the criminal act "Inciting national, racial and religious hatred and intolerance" referred to in  Article 317 of the CC, "Racial and other discrimination" referred to in Article 387 of the CC, "Violation of reputation due to racial, religious, ethnic or other affiliation" referred to in Article 174 of the Criminal Code and the criminal offense "Violation of freedom of confession of religion and performing religious ceremonies" referred to in Article 131 of the CC.
Bearing in mind the significance of the issue of "hate crimes" and the need for more efficient protection of human rights, the adopted amendments to the Criminal Code of 24 December 2012 are of special importance for the Republic of Serbia, which incriminate and sanction this type of criminal offenses. Article 54a of the Criminal Code provides for a special circumstance for issuing a penalty established by the court for a criminal offense committed out of hatred: "If a criminal offense was committed out of hatred due to affiliation to a race and religion, national or ethnic affiliation, gender, sexual orientation or gender identity of another person, this circumstance shall be considered an aggravating circumstance by the court, unless it is prescribed as a characteristic of the criminal offence".
The Ministry of the Interior disposes of data on criminal charges filed for criminal offenses such as "Violation of freedom of confession of religion and performing religious ceremonies" - Article 131 of the Criminal Code of the Republic of Serbia; "Violation of  reputation due to racial, religious, ethnic or other affiliation - Article 174 of the Criminal Code of the Republic of Serbia; "Inciting national, racial and religious hatred and intolerance" - Article 317 of the CC of the Republic of Serbia and "Racial and other discrimination" - Article 387 of the Criminal Code of the Republic of Serbia.     
Statistics of the Ministry of the Interior:
In the period January to February 2019, one verbal and four physical attacks to LGBT population were recorded (all in Belgrade) which are suspected to have been motivated by their sexual orientation. During the attacks one person suffered serious bodily injury and two persons suffered minor injuries. Criminal charges were filed due to two crimes (serious bodily injury and violent behavior), and claims for initiation of misdemeanor proceedings were filed for three violations of the Law on Public Peace and Order. Competent prosecutor`s office was submitted one report, one person was brought to the official premises, one was detented and one was arrested (in the period January - February 2018, there were no registered cases of attacks against members of LGBT population).   
During 2018, nine attacks (6 physical and 3 verbal) to members of the LGBT population were registered, which was less than in 2017 (7 physical and 6 verbal attacks). In the attacks, one person suffered severe, and two minor bodily injuries. Criminal charges were filed against seven persons due to one criminal offense "Severe bodily injury" and "Violation of safety" and due to four other criminal offenses. In the mentioned period, there was no claim for the initiation of a misdemeanor procedure under the Law on Public Peace and Order. Four reports were submitted to the competent prosecutor's office, two persons were brought to the official premises, and one was detented.        
At the beginning of 2010, the methodology of manual monitoring of data related to protection against violence based on sexual orientation and gender identity was established. Since it is a very complex issue in terms of data collection and processing, internal and external sources of information were used, including monthly and periodical reports of regional police departments and reports of organisational units, as well as data from electronic and print media.   
Namely, it is about manual records kept in the regional police departments, which include, among other things: type of attacks (verbal, physical), the consequences (death, serious bodily injury, minor injuries), the number of registered persons, structure of the committed criminal acts, number of offenses, as well as the number of reports forwarded to the competent public prosecutor's office, the number of detained and arrested persons.  Difficulties in monitoring the problem of attacks on members of the LGBT population occur when the attacked person does not plead as a member of the LGBT population when reporting an attack, but the details of the attack are reported in the media. Focus is on improvement of the monitoring of violence against LGBT population.     
The Ministry of the Interior carries out tasks within its scope of work in such a way as to ensure equal protection and exercise of freedoms and rights to every human being and citizen, thus excluding any discrimination in treatment that would be determined due to national, racial, religious or any other affiliation or orientation of citizens.   
The Law on Records and Data Processing in the Field of Internal Affairs (Official Gazette of RS, No. 24 of 26 March 2018) regulates the processing of personal data in the field of internal affairs, the purpose of processing, the rights and protection of the rights of persons whose data are processed, types and contents of records, deadlines within which data are to be processed, data exchange, storage, protection and control of data protection, as well as other issues of importance for data processing in the field of internal affairs.
   
The Law on the Prohibition of Discrimination stipulates, among other things, that the discrimination is any unjustified making difference or unequal treatment, or failure (exclusion, limitation or preference), in relation to individuals or groups as well as members of their families, or people close to them in the open or concealed way, which is based on race, colour, ancestry, citizenship, nationality or ethnic origin, language, religious or political beliefs, gender, gender identity, sexual orientation, financial status, birth, genetic characteristics, health, disability, marital and family status, previous convictions, age, appearance, membership in political, trade union and other orgalisations and other real or presumed personal features.    
Also, Article 21 of the Law on the Prohibition of Discrimination stipulates that declaring or failing to declare sexual orientation is solely the right of an individual, and that any discriminatory treatment is prohibited on the basis of such declaration.  
In the period 2015-2018 complaints for discrimination on the basis of sexual orientation and gender identity in the following percentage were submitted to the Commissioner for the Protection of Equality (in relation to the total number of complaints in which the personal characteristic is indicated):    
	
	2015
	2016
	2017
	2018

	Sexual orientation
	4.8%
	4.1%
	6.6%
	4.2%

	Gender identity 
	3.2%
	0.9%
	2.7%
	0.6%


The Commissioner makes processing of data from complaints solely for statistical purposes, in order to make a more precise consideration of the situation in the field of protection against discrimination.
    
The Ministry of Education, Science and Technological Development is actively working on the promotion and improvement of human rights, with a special focus on gender equality, vulnerable and minority groups.
Preventing and combating violence is one of the topics that is highly positioned on the work agenda of this institution. In the legislative area, a number of laws and by-laws have been improved, with a clearer definition of the area of prevention of violence and discrimination in education and upbringing. In its work, the Ministry is guided by the following legislative framework:
The Ministry of Education, Science and Technological Development and the Ministry of Public Administration and Local Self-Government adopted the Rulebook on detailed criteria for recognizing forms of discrimination by an employee, child, pupil or a third person in an educational institution (Official Gazette of the Republic of Serbia, No. 22/2016) in February 2016. The educational institutions have been informed about the adoption of this document.      
In order to improve the legislation in the area of recognizing and responding to discrimination in educational and upbringing institutions, within the new Law on the Foundations of the Educational System - LFES (Official Gazette of the Republic of Serbia, No. 88/2017, 27/18 (I) – state law and 27/18 (II) – state law), the amended Article 110 has been adopted, which regulates in detail the prohibition of discrimination, the prohibition of behaviour that offends the reputation, honour and dignity and obligations of authorities and individuals in response to situations of discriminatory behaviour. Article 110 of the LFES, Prohibition of Discrimination, reads as follows: Discrimination and discriminatory treatment are prohibited in the institution, by which in a direct or indirect, open or concealed way, unjustified difference or unequal treatment or failure is made (exclusion, limitation or preference), in relation to individuals or groups as well as members of their families, or people close to them in the open or concealed way, which is based on race, colour, ancestry, citizenship, migrant status or status of a displaced person, nationality or ethnic origin, language, religious or political beliefs, gender, gender identity, sexual orientation, financial status, social and cultural origin, birth, genetic characteristics, health, disability, marital and family status, previous convictions, age, appearance, membership in political, trade union and other orgalisations and other real or presumed personal features, as well as on other grounds established by the law that prohibits discrimination. Special measures introduced to achieve full equality, protection and progress of a person, of a group of persons who are in an unequal position are not considered to be discrimination. The institution is obliged to take all measures prescribed by this law when the discriminatory treatment in the institution is suspected or determined.   
Detailed criteria for recognizing forms of discrimination by an employee, child, pupil, adult, parent or other legal representative or a third person in the institution shall be jointly prescribed by the Minister and Minister in charge of human and minority rights. The treatment of an institution when discriminatory behaviour is suspected or established, ways of conducting preventive and intervention activities, the duties and responsibilities of an employee, child, pupil, adult, parent or other legal representative, a third person in the institution, authority and body of the institution and other issues of relevance to protection against discrimination".
These amendments to LFES have created a legal precondition for the adoption of a by-law regulating the treatment of institutions in cases of suspicion or established discriminatory behaviour. Rulebook on the conduct of an institution in the event of suspicion or established discriminatory behaviour and insulting the reputation, honour or dignity of a person (Official Gazette of RS 65/2018) is the operationalisation of the Rulebook on detailed criteria for recognizing forms of discrimination by an employee, child, pupil or third person in the institution of education and upbringing, adopted in February 2016.
The Ministry is further guided by the following by-laws:
- Rulebook on protocol of the institution's treatment in response to violence, abuse and neglect (Official Gazette of RS, No. 30/2010) 
- Specific Protocol for the protection of children, pupils and students against violence, abuse or neglect in educational institutions   
- Manual for implementation of the Special Protocol for the protection of children, pupils and students against violence, abuse or neglect in educational institutions.
   
In order to prevent and combat violence and discrimination in the educational system, the following measures have been taken: Prevention of digital violence, the programme School without Violence, SOS line for reporting violence in schools, implementation of the project Protection of Children against Violence in the South East Europe, implementation of the project Gender Awareness, Prevention of Violence in Kindergartens and Schools, research on the frequency of gender-based violence in educational institutions was organised, a manual  Prevention of Gender- Based Violence was prepared, a publication Research on Gender-Based Violence in Schools in Serbia was produced, a survey titled The National Study on the Social Problem of Sexual Abuse of Children was conducted, a general survey of LGBT population and violence against LGBT students was conducted, implementation of the project Zero Tolerance for Gender-Based Violence, implementation of the Project M "Be a Man",  Handbook for Educators in Secondary Schools and Youth Workers "Y-Youth" was developed, programme Civic Education was introduced, a review of discriminatory content of the approved textbooks was initiated.

The Law on Health Care (Official Gazette of the Republic of Serbia, No. 107/05, 72/09-state law, 88/10, 99/10, 57/11, 119/12, 45/13 – state law, 93/14, 96/15, 106/15, 105/17- state law, 113/17 – state law) stipulates that social health care, under equal conditions, is exercised in the territory of the Republic by providing health care for population groups which are exposed to increased risk of illness, health care for persons related to prevention, suppression, early detection and treatment of diseases of higher social and medical significance, as well as health care for socially disadvantaged population, in particular persons with disabilities and mentally underdeveloped persons.
The Law on Patients' Rights (Official Gazette of RS, No. 45/13), as one of the total of 19 rights, also established the right to access to health care in a way that a patient has the right to accessible and quality health care, in accordance with its state of health, and within the limits of the material abilities of the health care system, and that, in the process of exercising health care, the patient has the right and equal access to the health service, without discrimination in relation to its financial abilities, place of residence, type of illness, time of access to the health service or in relation to any other diversity that could be the cause of discrimination.
As the procedure of developing the Draft Law on Health Care was completed in the Ministry of Health, after the conducted public consultations in which several associations of citizens took part, the principle of justice and the principle of accessibility to health care were proposed, which include:
The principle of justice - the prohibition of discrimination in the provision of health care based on race, sex, gender, sexual orientation and gender identity, age, nationality, social origin, religion, political or other belief, financial status, culture, language, health status, type of illness, psychological or physical disability, as well as other personal characteristics that may be the cause of discrimination.

The principle of accessibility - ensuring appropriate medical care to citizens, which is physically, communicationally, geographically and economically available, and culturally acceptable, particularly to people with disabilities.

The new Law on the Personal Data Protection, which was harmonised with the European Union's General Data Protection Regulation (GDPR), was adopted in November 2018 and started implementation after nine months from its adoption. The aforementioned Law stipulates that Processing which discloses data on health condition or data on sexual life or sexual orientation of natural persons is forbidden. This provision provides in principle the protection of privacy of data provided by persons who provide information about their sexual orientation or gender identity.
The Law sets forth the exhaustive list of cases when these special personal data may be exceptionally processed:
1) the person to whom the data relate has given explicit consent for processing for one or more purposes of processing, unless the law stipulates that processing shall not be performed on the basis of consent;  
2) processing is necessary in order to fulfill the obligations or to apply the legally prescribed powers of the operator or person to whom the data relate in the area of labour, social security and social protection, if such processing is prescribed by law or by a collective agreement that provides for the implementation of appropriate measures for the protection of fundamental rights, freedoms and interests of the person to whom the data relate;  
3) processing is necessary in order to protect the vital interests of the person to whom the data relate or other natural person, if the person to whom the data relate physically or legally is not
able to give consent;   
4) processing is carried out within the registered activity and with the implementation of appropriate measures of protection by endowment fund, foundation, association or other non-profit organisation with a political, philosophical, religious or trade union objective, provided that the processing relates exclusively to members or former members of that organisation or persons who have regular contacts with that person in relation to the objective of the organisation, as well as that personal data are not disclosed outside the organisation without the consent of the person to whom they relate;
5) the personal data that the person to whom they relate has evidently made them publicly available shall be processed;
6) processing is necessary for the purpose of filing, exercising or defending a legal claim or in cases where the court acts within its competence;
7) processing is necessary in order to achieve significant public interest determined by law, if such processing is proportionate to the achievement of the objective, while respecting the essence of the right to protection of personal data and if implementation of appropriate and special measures is ensured regarding protection of the fundamental rights and interests of the person to whom these data relate; 
8) processing is necessary for the purpose of preventive medicine or occupational medicine, in order to assess the working ability of employees, medical diagnostics, provision of health services or social protection, or the management of health or social systems, on the basis of the law or on the basis of a contract with a healthcare worker, if processing is performed by or under the supervision of a healthcare professional or other person having the obligation to keep a professional secret prescribed by law or professional rules;
9) processing is necessary in order to achieve public interest in the field of public health such as the protection against serious cross-border threats to health of the population or the provision of high standards of quality and safety of healthcare and medicines or medical devices based on a law that provides appropriate and specific measures for the protection of rights and freedoms of the persons to whom the data relate, in particular with regard to professional secrecy;
10)  processing is necessary for the purpose of archiving in the public interest, for the purpose of scientific or historical research and for statistical purposes, in accordance with Article 92, paragraph 1 of this Law, if such processing is proportionate to the achievement of the objectives which are intended to be achieved, while respecting the essence of the right to personal data protection, and if the implementation of appropriate and special measures is ensured regarding protection of the fundamental rights and interests of the person to whom these data relate.

The right to protection of personal data as part of the right to privacy is regulated by the Law on the Personal Data Protection (Official Gazette of the Republic of Serbia, No. 97/08 and 104/09 – state law, 68/12 – Decision of the Constitutional Court, 107/12). In accordance with the powers established by the Law, the Commissioner for Information of Public Importance and Personal Data Protection supervises the implementation of this Law and protects the exercise of citizens' rights in relation to the processing of personal data (right to notification, access to and copy of data), as well as rights on the occasion of the access made to the data (right to correction, deletion and updating of data).
This law prescribes the general principles and conditions for the permissibility of any processing of personal data, including the processing of data relating to sexual life, as particularly sensitive data on the personality. Mechanisms for the protection against discrimination on various grounds, as well as the processing of personal data in individual sectors are regulated by sectoral laws, the adoption and implementation of which or the supervision of implementation are within the competence of line ministries.
The Law on the Personal Data Protection specifies that particularly sensitive personal data are data related to national affiliation, race, gender, language, religion, affiliation to a political party, union membership, health status, receiving social assistance, victim of violence, conviction for criminal act and sex life. These data can only be processed on the basis of the freely given consent by the person, which must be in writing, unless the law forbids processing even with consent (Articles 16 and 17 of the Law on Personal Data Protection). Processing of particularly sensitive data contrary to Art. 16-18 of the Law is sanctioned by a fine as a misdemeanor.
When it comes to protecting the human rights of individuals providing and collecting personal data, one of the biggest problems is certainly the incomplete internal legal framework for personal data protection, which is reflected in the lack of by-laws that the Government of the RS should have adopted: the Act on the manner of archiving and measures for the protection of particularly sensitive data (deadline for its adoption was determined and expired in 2009) and the Action Plan for the implementation of the Personal Data Protection Strategy, with defined activities, expected effects, persons with specific tasks and deadlines for the execution of tasks. The mentioned Personal Data Protection Strategy was adopted in 2010, and a new one should be adopted.

There are opportunities for some countries to try to record the "middle" or "third" gender, especially in cases where this information is required by national law. However, recommendations point to the quality of data in such cases, and in particular to the risk of "statistical disclosure (publication)" because the relevant numbers are very small.

The Office for Cooperation with Civil Society has, for many years, applied the practice of making public calls for collecting contributions or data from the civil society organisations themselves acting in the area for which data are collected. In this way, the Office seeks to ensure equal conditions for the participation of all organisations in cases in which it is itself involved in the process of data collection.    
The Office does not have data on the participation of civil society organisations in national statistical programmes. On the other hand, in 2013 the Government of the Republic of Serbia adopted the Strategy for the Prevention and Protection against Discrimination (Official Gazette of the Republic of Serbia, No. 60/2013) with the accompanying action plan for the period 2014 - 2018, in which the partnership relationship of the administration authorities and civil society organisations is promoted and which contain awareness-raising activities on prevention and protection against discrimination on different grounds, including sexual orientation and gender identity.
The aforementioned practice of the Office based on data collection through a public call has shown the satisfactory capacities of civil society organisations in the country's data collection activity. In addition, it should be borne in mind that certain civil society organisations, within their activities, independently or in mutual cooperation within the civil sector, collect data and prepare different types of analyses and reports in the areas in which they operate.

The Action Plan for the Implementation of the Strategy for Prevention and Protection against Discrimination for the period 2014-2018 defines the anti-discrimination policy of the Government of the Republic of Serbia until 2018, as well as compliance with the Action Plans for negotiating chapters 23 and 24. This document, which was adopted by the Government of the Republic of Serbia in October 2014, contains 19 measures that refer to LGBTI persons.
One segment of the Strategy is dedicated to the objectives, measures and instruments of public policy that the Republic of Serbia should implement in order to prevent or reduce the number of cases of discrimination against LGBTI persons.
The process of drafting the strategic document and the accompanying AP was coordinated by the Office for Human and Minority Rights, and civil society organisations dealing with the position of vulnerable social groups of persons were involved in the drafting of these documents. They were selected through a public call, and on the basis of their capacity and experience in working to improve the position of members of social groups that are most often exposed to discrimination.
The implementation of the measures and activities foreseen by the Action Plan was monitored through the work of the Council for monitoring the implementation of the Action Plan for the implementation of the Strategy for Prevention and Protection against Discrimination, an interim working body of the Government, which was established by the Government Decision in August 2015. 
The task of the Council was to monitor progress in the implementation of measures, undertaking the activities, following the anticipated deadlines and timely to warn of the challenges in undertaking measures within the implementation of the Action Plan. One of the members of this body in the previous formation was a representative of civil society organisations.
The Office for Human and Minority Rights, within providing support to the work of the Government's Council for monitoring the implementation of the Action Plan for the implementation of the Strategy for Prevention and Protection against Discrimination, continued to monitor its implementation. The Office drafted six reports covering the entire period of validity of the Strategy, from the fourth quarter of 2014 to the last quarter of 2017. The Monitoring Council adopted them, and they are available on the website of the Office for Human and Minority Rights. 
The above reports also contain information on the implementation of 19 measures envisaged by the Action Plan relating to LGBTI persons.
In cooperation with the UN Office in Serbia, the Office also prepared an Analysis of the results of the implementation of the Strategy and the belonging AP, which was used during the preparation of the Baselines for development of a new strategic document, which development is expected in the forthcoming period.
The results of the Analysis have shown that the position of LGPTI persons in Serbia has been improved in relation to the period prior to the adoption of the Strategy for Prevention and Protection against Discrimination, such as: in the improvement of policies and regulations; in the framework of systematic prevention of discrimination and improvement of the practice of anti-discrimination treatment and in the improvement of the competences of public, that is, civil servants.
In fulfillment of the recommendations of the second cycle of the Universal Periodic Review of the UN Human Rights Council, the Government of the Republic of Serbia formed the Council for monitoring the implementation of the recommendations of the UN human rights mechanisms in December 2014. 
The task of the Council is to consider and monitor the implementation of the recommendations that the RS receives from the UN Human Rights Council and eight UN contracting authorities, propose measures for implementation of the recommendations received, give its opinion on the progress of human rights in the reporting period and provide expert explanations on the state of human rights and the results that were achieved by implementing the recommendations.
This mechanism is aimed at more effective following of the recommendations, but also at promoting cross-sectoral cooperation in order to implement them and strengthen the co-operation with the UN mechanisms. The Council meets regularly, and so far has held seven sessions.
The essence of the entire process is to establish an effective mechanism for monitoring the implementation of the recommendations received within the UN system, and in this context, the responsibilities of the competent state authorities are defined, and the need to involve civil society organisations in the mechanism is emphasized.
A number of meetings and consultations were held with civil society organisations in 2014 and 2015 in order to define the appropriate role of CSOs and their participation in the work of the Council. These activities resulted in the Memorandum of Cooperation, which was signed by the Chairperson of the Council and Director of the Office for Human and Minority Rights together with twelve civil society organisations dealing with issues of protection and promotion of human rights, and Memorandum is open for further signatures.
The Council has developed a Plan for implementing all the recommendations addressed to Serbia, with the status of their implementation, responsible persons and clearly defined deadlines. Joint activities of the Council and civil society organisations were conducted in order to develop indicators as instruments for monitoring the implementation of the recommendations of the UN Human Rights mechanisms and the measurable effect of the sector. Also, activities have been undertaken regarding the connection of the Sustainable Development Goals with the recommendations of the United Nations contracting authorities.

Significant participation in this area implies the existence of equal opportunities for all interested civil society organizations to provide their contribution to the collection of statistical data.
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