1. Key areas in which people (in your country, region or worldwide) suffer socio-cultural and economic exclusion as a result of violence and discrimination on  the basis of sexual orientation and/or gender identity; in particular,

a) What knowledge, including data, exists in the State planning bases in relation to socio-cultural and economic exclusion based on sexual orientation and gender identity, including levels of poverty, homelessness, education, employment, health, political participation and any other relevant social indicator?
Education

According to World Bank Group and their publication 'Investing in Opportunities for All: Croatia Country Gender  Assessment'(http://pubdocs.worldbank.org/en/695541553252905811/WB-Croatia-gender-equality-22032019.pdf), published in February 2019, Croatian women do well in education at all levels, including tertiary education, yet school completion does not translate into higher levels of female labor market participation. Instead, Croatia’s overall employment has a sizeable gender gap. Compared to 71 percent of active men being employed, only 61 percent of active women have paid jobs. For women, there are changes across the lifecycle, and not for the better: women start out at comparable employment levels with men, but their labor market participation drops with age. This phenomenon is likely a result of two factors: traditional gender norms related to the family, and the difficulties faced by women of childbearing age as they seek work or try to return after starting a family. Care responsibilities for elderly relatives with the rapid aging of the population, could also be a factor. Men in Croatia earn significantly more than women each year. The average monthly wage for women is about 88.7 percent of that for men, making working women worse off than men throughout their lifecycle. The gender pay gap leads to a pension gap, as a result of which, women face social exclusion, poverty, and economic dependence on their husband or partner after leaving the labor market.

Employment
The labour market is highly segregated. Existing segregation of the labour market is closely related to gender-based prejudice. Inadequate, insufficient or complete absence of state-provided care combined with employers’ lack of understanding about this matter puts women in an adverse position in the labour market. Research shows that work obligations place difficult, overwhelming obstacles to women and families. Women are less active than men (46.9% -59.1%), their employment rate is lower (39% -50%), while the unemployment rate of women is higher than in men (16.9% -15.6 %) (https://www.dzs.hr/, 2017). One-fifth of women in Croatia are almost always given a family advantage over the job, while the same is only 1/10 of men (B.a.B.e., 2015). According to their own statements, women spend about 15 hours a week doing routine housework and their partners spend about 4.5 hours a week in this activity (Klasnić, 2017). Resolving these issues requires changing legal frameworks, new policy guidelines, and meaningful social dialogue between families, CSOs, researchers, and national authorities and local governments.(http://prs.hr/attachments/article/2645/Izvje%C5%A1%C4%87e%20o%20radu%20Pravobraniteljice%20za%20ravnopravnost%20spolova%20za%202018.%20godinu_~.pdf)
Poverty

According to World Bank Group data, female poverty among the elderly is 35 percent greater than that of elderly males. The numbers reflect the fact that many women do not contribute sufficiently to pension schemes, and do not make enough money to save. This is particularly concerning given that elderly females are poised to represent roughly 15 percent of the country’s population by 2035. In the absence of affordable and accessible elder care, older women are also likely to receive less informal care than elderly men, since women tend to live longer than men, and thus live alone. 

Politics
Women are well represented in subnational politics but underrepresented at the national level. Women occupied 18 percent of all seats in the national parliament in 2017, considerably less

compared to the EU-28 average of 29.3 percent. This puts Croatia the fifth lowest among EU member states, and far below countries that have achieved gender balance. The country has also seen a deterioration at the national level: in 2010, women’s representation in the national parliament was virtually equal to the EU-28 average, but it has since deteriorated, while most of the EU-28 have registered an improvement. 

Work-life balance
The newest research “Gender Sensitive Study of Relations between Distribution of Responsibilities within Family and Professional Life”, that is done by Ksenija Klasnić, assistant professor at Faculty of Humanities and Social Sciences iz Zagreb, shows that situation in Croatia is much dramatic than in EU. "Women spend 24 hours a week taking care of children, while men spend 10 hours a week. Women spend 16 hours a week doing housework, while men spend only 7 hours. At the end of week, if we put sideways working, traveling and sleeping houres, women are left with 26 hours per week for themselfs, their hobbies and activities. On the other hand, men finish week with a 50 houres for their activities. In order to succeed in carrying out all household and family responsibilities, every other woman in Croatia at least once in a lifetime reduced the amount of sleep for a long time", Klasnić concluded. Research also has shown that the largest number of men invest weekly on routine housework and care for children as much as the largest number of women invests per day. This would also mean that men actually finish their working day at the end of their working hours, while women don't.

The Ombudsperson for Gender Equality received from the Croatian Institute for Health Insurance data segregated by sex about the number of beneficiaries of maternity and parental support. Data analysis showed that there was an unexpected drop in the number of men/fathers who used maternity leave (158 men - 0.24%) and parental leave (1.930 men - 4.42%) . Since the existing legal solutions and measures have not led to favorable effects, it is necessary to create new proposals that would encourage fathers to take a more active role in early age of their children and take parental leave. That would lead to a more efficient and easier re-engagement of women on the labor market.

Pay gap

Beside discrimination on the grounds of pregnancy and maternity rights, the pay gap and the effect of 'glass ceiling', sexual harassment on work place is also a form of discrimination, which could have a disastrous effect on the victims who most often end up on sick leave, significantly and directly threatens the position of women on the labor market and has negative impacts on gender equality. Ombudsperson for Gender Equality considers that sexual harassment is still a taboo in Croatian society which neither the victims (who primarily want to preserve their privacy out of fear to expose themselves to scorn or mockery), nor the witnesses are inclined to talk about. It is important to emphasize that Croatian labour market is highly segregated, both horizontally and vertically. Existing segregation of labor market is closely related to gender-based prejudices and stereotypes about women and men, respectively about their abilities, aptitude, interests and suitable social roles. Described indicators of unfavourable position of women on the Croatian market are tightly related to prevalence of stereotypes determining social roles of men and women within a family, especially in relation to care for children and elderly. The notion that women are primarily responsible for wellbeing of a family, particularly for childcare, and that their professional careers ought to be “adjusted” to accommodate this role is most likely the most dominant stereotype in Croatian society. In fact, most people perceive it as standard and objective fact of everyday life. Labour market practices simply perpetuate this traditional patriarchal distribution of responsibilities within family. 

Reproductive health: ACCESS TO ABORTION

Croatian women appear to encounter various barriers when accessing abortions. Since 1978, Croatia has had a tolerant legal framework for abortion access. While tolerant frameworks deter a proportion of unsafe abortions, they do not guarantee access in practice. Barriers such as excessive cost or non-referrals to willing providers can render abortions practically inaccessible and increase the unsafe abortion rate. Minimal research has explored barriers to abortion access in developed countries, especially those in Europe. Also, abortion services in Croatia are not synchronized to World Health Organization guidelines, finds the research called 'Barriers to Abortion Access in Croatia' by Marina Vosika (http://www.znajznanje.org/wp-content/uploads/2018/07/Marina-Vosika-Msc-Report-Barriers-to-Abortion-Acess-in-Croatia-1.pdf)
Minister of Health Milan Kujundžić has set up a working group to write a proposal for a new law. The working group was created in a non-transparent manner, and many conservatives are included in it. There’s a real threat that women's right to legal and safe abortion in Croatia continues to be very limited. (https://www.vecernji.hr/vijesti/kujundzic-novi-zakon-o-pobacaju-u-veljaci-imena-clanova-povjerenstva-tajna-1285109)
Conscience-based refusal
According to the CESI's research 'Conscience-based refusal in reproductive medicine', the Republic of Croatia does not have uniformed and standardized procedure of refusing to provide relevant services for reasons of personal conscience, there is no systematic data collection on professionals' refusals to provide standard reproductive services as well as its effect on the quality of health care. Lack of monitoring from the side of the Ministry of Health and tolerance for institutionalized conscience-based refusal represents public-health problem which, finally, results in limited access as well as legal and medical insecurity for women. Women who request abortion are stigmatized in the society, they are facing with disapproval or humiliation in health care facilities, and they can also be exposed to unnecessary waiting periods, additional costs and discrimination. The paper presents legislation and practice of conscience-based refusal in Spain, in which the legislator and the profession are working on development and implementation of standards so that conscience-based refusal could not affect the access and the quality of health care services. In Norway, unlike in Croatia, the dignity and the autonomy of women is in the first place. Conscience-based refusal is not allowed in several European countries, and in Croatia there are some people who question the expansion of conscience-based refusal to professional sphere. (http://www.cesi.hr/attach/_c/conscienceobjection-eng~3.pdf) 
Violence
Over the past five years, more than 90 women have been killed in Croatia by their husbands, ex-husbands, partners, ex-partners or other close men. Every 15 minutes, one woman is abused, and every third is experiencing economic violence in a relationship. Only one in 15-20 women report rape. We actually see how much violence actually remains unreported, not registered, in a gray zone. In the last years in Croatia, there is a trend of brutalization of violence against women, i.e. the number of criminal cases is increasing.
In 2016. there was a significant increase in the number of women's murders by close men. Namely, the share of killed women (15) by close men in the total number of killing among close persons (19 murders and serious murders) is 78% - which represents the highest percentage in the last 9 years. Among the perpetrators of criminal offenses against sexual freedom (sexual intercourse without consent, rape, and sexual harassment), 100% of perpetrators are men. It is important to emphasize that out of  1,648 perpetrators of violence among close persons there are 1,519 (92%) men and 129 (8%) women. Such figures clearly point to the fact that domestic violence and violence in close relationships are gender-based and mainly directed towards women (http://www.prs.hr/index.php/izvjesca/2016). Nevertheless, the results of the survey by the European Union Agency for Fundamental Rights (FRA) on violence against women also reveales that Croatia is close to the EU avarage in the terms of the prevalence of violence against women. The percentage of female respondents from Croatia who stated that they experienced physical and/or sexual violence by a partner or a non-partner since the age of 15 is 21%. Also, 33% of respondents claimed that they experienced psychological abuse which involved abusive behaviour by a partner since the age of 15, which is above european average. Total of 42% of female respondents experienced any form of psychological violence by a partner since the age of 15. Also, very disturbing result is that 34% of female respondents from Croatia stated that they encounterd incident of violence by a male non-partner at their own home. On top of that, in Croatia, formal, institutionalized assistance to victims tends to be slow and marred by complicated bureaucracy. The Croatian Ombudsperson for Gender Equality conducted a study of women's experiences with government institutions such as police, social welfare centres and courts in handling domestic violence.
Studies of literature has shown that violence is under-reported by women both to police and victim support organizations. One reason is that professionals who have first contact with victims are not well prepared to recognize, support and help the woman properly. Sometimes even worse, though often subconsciously, they share the same gender stereotypes of perpetrators.

As a result of many years of efforts, the Council of Europe Convention on the Prevention and Combating of Violence against Women and Domestic Violence has been ratified. Pursuant to the provisions of the Act on the Confirmation of the Convention of the Council of Europe on the Prevention and Combating of Violence against Women and Domestic Violence, the Convention entered into force on 1 October 2018. The process of ratification was followed by a flurry of public-political discourse in which the civic initiative was called "Croatia against the Istanbul Convention" organized several protests and initiated the initiative for collecting voters' referendum on the cancellation of the Convention. Although the legal profession and the Government of the Republic of Croatia have also assessed the ratification of the Convention as a significant and necessary step forward in the fight against violence against women and domestic violence, the opponents of the ratification are mainly motivated by the fear of so- 'gender ideology". The initiative eventually failed to collect enough signatures for the referendum. After ratification of the Convention, The Ministry of Demography, Family, Youth and Social Policy of Croatia emphasizes the adoption of a new protocol on the treatment of domestic violence, which strengthens inter-agency co-operation in the exchange of information and introduces preventative programs in the education system related to the change of stereotypical beliefs that contribute to violent behavior in the family. A new victim and witness protection service has been introduced at the courts, and there are also recommendations on media reporting on domestic violence, in order to avoid additional trauma of family members, especially children. The Ministry of Justice has published a list of 13 organizations and institutions on their internet pages including the phone numbers of various hotlines, where victims can be provided with psychosocial and legal assistance.( https://pravosudje.gov.hr/o-ministarstvu/djelokrug-6366/iz-pravosudnog-sustava-6372/podrska-zrtvama-i-svjedocima/kontakti-organizacija-koje-pruzaju-psihosocijalnu-i-pravnu-pomoc/19915)  
Socially-Excluded Minorities: Roma and LGBTI 

The Roma and LGBTI people stand out as two socially-excluded minorities. Marginalization occurs through discrimination and alienation, by which an individual or group is barred access to full participation in the social and political spheres of the community. Excluded persons consequently experience isolation, lowered quality of life, unequal citizenship, and reduced opportunities for success. In the Croatian Ombudsperson Office’s general population survey (Research on the Attitudes and Level of Awareness of Discrimination and its Forms, Croatia Ombudsperson Office 2016), respondents reported that they perceived nationality/ethnicity as the most common grounds for discrimination in the country. In terms of specific population groups, the respondents perceived Roma as the most discriminated against, followed by LGBTI people, persons with disabilities, and poor people. (http://pubdocs.worldbank.org/en/695541553252905811/WB-Croatia-gender-equality-22032019.pdf)
LGBTI people in Croatia experience high levels of discrimination, violence, and harassment, far exceeding the EU average. 60 percent of LGBTI respondents surveyed in Croatia in 2012 reported being victims of violence and harassment, frequently in public places. More than half of LGBTI respondents reported that they avoid public places because they feel unsafe. Further, one in four LGBTI survey participants who were employed in the 12 months preceding the survey felt discriminated against at work in the last year because of their sexual orientation and gender identity expression. 

b) How are individuals, groups or communities differently affected, based on their sexual orientation and/or gender identity?
· Verbal and physical violence towards people of the same sex orientation
· Inability to get married
· Life partnership doesn’t have the same rights as marriage
· Inability to adopt children
· Inability to foster children of their partners
· LGBT people have to plan their families by: assisted insemination abroad, assisted insemination outside the health care system, adoption of a child by just one parent, agreement between gay and lesbian couples, and so on
· While it cannot be argued that sexual minorities are absent from formal access to education and potential support for students or formal access to health services, however in each of these two systems there is enough inequality and discrimination of non-heterosexual sexual orientation so the government's intervention is needed to reduce those inequalities and to prevent discrimination
· Attitudes and the relation of people in the health system to LGBT people also affect access to and quality of care, which can then have a negative impact on the health of LGBT individuals
· The heteronormativity of the education system and intolerance by other students and teachers may have long-term negative consequences for health and the subsequent economic integration of LGBT people
· In their own family, LGBT individuals often experience misunderstanding and even exclusion, especially if members of their families feel disrespectful to non-heterosexual orientation because of their opinion or some other reason. In such cases, LGBT individuals may also experience emotional and physical violence from their own family
· The status of transgender persons is not regulated entirely by law
c) What are the main barriers in ensuring equal access to education, health care, employment and occupation, housing and other relevant sectors?

· Failure to comply with the Anti-Discrimination Act
· Inappropriate behavior of officials 
· Lack of cooperation among relevant institutions such as police, judicial, social welfare, health system and educational system
· The Catholic Church is creating hostile atmosphere for everybody who is not white, catholic, Croat and in most cases – men   
· Conservative parties and alliances in Croatia and other EU countries focus their efforts against marital equality, safe abortion availability and educational programs on sexuality and gender equality. In most of these alliances, there is an obvious presence of a Catholic church that supports them not only ideologically but also financially. Hiding behind moral/family/traditional values and using pseudo-scientific discourse, they’re directly and indirectly denying human rights and freedoms to people, especially women. Their main argument is that the processes of secularization and liberalization lead to the decadence of society and the destruction of their values. Their use of pseudo-science in definition of life (from the moment of conception until natural death) condemns abortion as they act politically to ban it.
· 90% of respondents did not report the last hate crime they had experienced. The problem that arises is also the police non-classification of many homophobic attacks as hate crimes.
· Even when discriminated LGBT people opt for a lawsuit against discrimination in the workplace, the data from three LGBT associations in 2013 indicate that the majority ultimately renounces the continuation of the court process
· In educational system there is also lack of education and sensitization of teachers and students regarding the rights of sexual minorities and respect for their diversity.
· Lack of financial resources for education and provision of adequate assistance.
· Victims of violence when they decided to leave their abusers, they are struggling with money issues, they are not supported by state after they leave Safe Houses or Shelters for victims of violence; there is no state housing or some kind of transitional house for the victims when they leave Safe House (wher they can stay for a year according to Croatian law). 
2. Root causes and structural factors responsible for marginalisation and socio-cultural and economic exclusion, such as laws, public policies, institutional practices, organizational behaviours, and prevailing ideologies, values and beliefs?
· Lack of funds for better education of professionals in health and education department
· Making decisions under the influence of the Catholic Church
· Court system that allows hate and other crimes to go unpunished
· Unsuccessful implementation of the Law on Discrimination
3. State efforts to address socio-cultural and economic exclusion through legislation, policies, data gathering, and other means, for example:

a) Destitution and poverty;

b) Current efforts by States to address bullying and exclusion of LGBT people from education, including in education curricula teacher training, measures to promote continuing education or reinsertion in education settings and vocational training; 

c) Homelessness among LGBT people, particularly youth, and inclusion in shelter programs;  

d) Coverage by social security and benefits, as well as public and private health insurance (Taking into account survivor’s pensions for same-sex couples, insurance coverage for gender affirming care, social housing for LGBT youth and older persons etc.); 

e) Equal access to health (including through training and sensitisation of health care personnel), regardless of sexual orientation, gender identity or expression;

4. Complaints mechanisms available and accessible to LGBT people facing discrimination.

· Legal protection from discrimination based on gender orientation (2003), gender expression (2006) and gender identity (2008) has been introduced into the Croatian legal system. Special measures have also been introduced in national policies on gender equality and human rights related to the promotion and protection of LGBT rights (2006).
· Anti-Discrimination Act ensures the protection and promotion of equality as the most valuable of the constitutional order of the Republic of Croatia, creates the prerequisites for the achievement of equal opportunities and protects against discrimination on grounds of race or ethnicity or color of skin, sex, language, religion, political or other beliefs , national or social origin, property status, union membership, education, social status, marital or family status, age, health status, disability, genetic heritage, gender identity, expression or sexual orientation.
5. Actions to ensure socio-cultural and economic inclusion based on sexual orientation and gender identity in measures undertaken to ensure implementation of the Sustainable Development Goals at the national and regional levels.

6. Actions taken to raise public awareness and sensitisation on issues of sexual orientation and gender identity, in order to promote the meaningful socio-cultural and economic inclusion of LGBT people.

7. Services provided by civil society to excluded and marginalised LGBT people.

· There is a LGBT parent group in Croatia in which LGBT people exchange their experiences of LGBT parenting, family planning and child upbringing
· Organization “Zagreb Pride” is in touch with LGBT parents and is working on advocating for the extension of parental rights
· NGOs provide legal and psychosocial support for those in need
