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Anexa 
Questionnaire on deprivation of liberty of women and girls

II. Other institutions

1. What other institutions outside the justice system exist in your country wherein women and girls are institutionalized on grounds such as care, correction, protection and prevention against potential harms, etc.? Please list the groups of women and girls who are most concerned in each situation.

The National Agency for Equal Opportunities between women and men (NAEO) is a public administration authority, subordinated to the Ministry of Labour and Social Justice.

Its mission is to promote the principle of equal opportunities between women and men in all national policies and programs and to prevent and combat domestic violence.

Its role is to underlain, elaborate and apply the Government policies and strategies and to monitor the conformation of legal provisions in both its fields.

Law No. 217/2003 on preventing and combating domestic violence, stipulates the following types of services (currently 92 by the data of the General Directorates for Social Assistance and Child Protection):

1. housing services (residential regime) 60: Emergency receiving centres (shelters) – 45 Recovery Centres for the victims of domestic violence – 15;

2. No housing (day services) 32: Counselling centres on prevention and combating domestic violence – 25, Information and raising awareness centres – 7.

The statistical data from above, is about the domestic violence victims, which have benefit of social services, data collected form the reports of the General Directorates for Social Assistance and Child Protection of Romania’s county’s and sectors of the Bucharest, for 2017:

· 13.102 domestic violence victims; 

· By sex, female - 7.645 (58.35%) and male - 5.457 (41.65%);

· By age and sex, minors - 11.034 (84.22%), girls - 5.718 (51.82%) and boys - 5.316 (48.18%) and adults - 2.068 (15.78%), women - 1.927 (93.18%) and men - 141 (6.82%);

· By environment and sex, female - 3.442 (45.02%) and male - 2.515 (46.09%) within urban and female - 4.203 (54.98%) and male - 2.942 (53.91%) within rural.

In 2017, the 13,102 victims of domestic violence benefited from 40,260 services, as follows: primary counselling: 9,366 (23.26%); social counselling: 7,885 (19.59%); psychological counselling: 6.281 (15.6%); legal counselling: 3,675 (9.13%); mediation: 1.247 (3.1%); representation in court: 418 (1.04%); social assistance: 4.556 (11.32%); health care and care: 1,704 (4.23%); medical-legal certificate settlement: 81 (0.2%); social protection measures: 2,484 (6.17%) and hosting: 2.563 (6.37%).

2. Please explain the decision-making process for the institutionalization of women and girls in each situation, including the role of women and girls themselves in the decision on institutionalization. Please highlight any good practices in terms of enabling women to exercise agency within institutional systems, with due respect to their rights?

The victim of domestic violence is entitled for: 

· free, immediately evaluation and assistance for them and their family;

· protection against the aggressor, care, food, housing, psychological and juridical counselling;

· up to 180 days housing in the centre if there is the case;

The social worker create an intervention plan according to each victim needs, situation, education and financial status, so one. The plan is constantly revaluated according to the changes that intervene in consultation with the victim.

Since December 2015, NAEO operates the free help-line for domestic violence victims with a unique number 0800 500 333.  Thus, domestic violence victims and potential witnesses or other persons who have knowledge of such violence and who need support, information and advice, can call for free, both in Romania and abroad, this number available 24/7. In case of urgent domestic violence situations, the call-centre operators have guided the victims to national emergency help-line 112. For all the other reported situations, operators registered the data regarding potential victims (with their prior consent) - identification, type of aggression, the offender, and provided the caller with information about actions to be taken according to each situation. The operators also referred the cases to the competent local structures in order to achieve an appropriate intervention.

NAEO developed the "National Campaign for Awareness and Public Information on Family Violence", financed by the Norwegian Financial Mechanism, designed to ensure broad coverage, focusing on the existence and the utility of the free telephone line dedicated to combating domestic violence, 0800.500.333 as a public information vector. For these purposes a national raising awareness campaign was organised in 2016. Eight national public debates were held attended by representatives from institutions and organizations responsible with the prevention and combating domestic violence.
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