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to the Committee on the Rights of Persons with Disabilities (CRPD)

The statement is provided to Network of Independent Experts – NIE (NGO based in Bulgaria) in a written document. Additions had been made as per Petya’s instructions and the statement was translated by the organization with support of Validity Foundation. 

I have been living in a social establishment for as long as I can remember. I have witnessed many things. Physical and mental abuse by staff and residents. The staff, especially the teachers, allowed themselves to struck the younger children. The staff even stole from them. The big boys and girls were also violent and stealing things. I witnessed a lot of aggression and rude tone and insults. I have also witnessed many wrong things that have occurred in the homes in which I grew up. I don't know how are things now, but in many places the lives of children have not changed much. For me, the deinstitutionalization that is happening in our darling homeland is a complete failure. It is very misunderstood and the consequences are quite unpleasant, not to say tragic. 
It was a  project that promised to bring changes. According to it, the Deinstitutionalization is a process of replacing institutional care for children with care in a family or close to family environment in the community, which is not limited to removing children from institutions. This was supposed to be a process of preventing the placement of children in institutions, creating new opportunities for children and families to receive support in the community and was supposed to take place on many levels: 
a) working with families and specialists from the social sphere and related areas on prevention of abandonment and institutionalization of children in order to limit and gradually stop the placement of children in institutions, as well as to support the reintegration of children into their families; 
b) reform and work in the social assistance system for the implementation of programs for social support and protection in support of the native and extended family for prevention of abandonment and upbringing of children in a family environment; 
c) opening up alternative services and forms of care in order to create an opportunity to take the children out of the institutions or to prevent their placement there; 
d) promoting the development of adoption and foster care with a focus on the development of services for children 0-3 years; 
e) engaging the public in support of the social inclusion of the children, leaving institutions;
f) placing children and families at the center of the work of all those working with children. 

So far, so good. But here is my question: which of these written things are happening and are they happening at all? I can definitely say that, according to my observations and my experience, there are serious discrepancies. It is one thing to write a hundred pages and it is another thing to happen for real. There, right there is the big problem. There are big discrepancies between writing and happening in reality. Unfortunately, in reality, the children and young people are not receiving the best conditions and care. They are being placed in some small houses, the so called FTRC (Family-Type Residential Centers). Yes, there are less people placed there…but the living conditions are the same. The people hired as staff are untrained, without individual approach towards the children and young people. The same rules still apply and the worst part is that they hire THE OLD managers from the institutions. These managers are used to the old ways of doing their jobs from the former institutions, instead of using new ones. They place children with mixed disabilities. It is not normal to compare children and young people with preserved intelligence with the others who have such a problem and because of which the residents with preserved intelligence are left behind in their development. The staff cannot make every resident do the same thing. Children are different, they have different needs and desires. Not to mention that they hire people who don’t have the slightest idea of how to take care of such children. People who are allowing themselves to slap or hit the children with a shoe just because this child could not understand somebody’s order or is stepping into the personal space of the residents. In case there is a residential service, where the staff is doing their job, the manager is new and open to new changes, which could improve the conditions for the residents, then it is the Municipality in charge that is doing a perfect job. I can say the living conditions in the place I live are great. Each one of us has their room with own bathroom. A big porch, suitable for many people. The conditions are great, but they are not great because of the 2009 project but because of one NGO. They developed a project, which was financed by a foreign people. It was opened in 2009. 
Social assistants and personal development: I can swear that there is a huge difference between an assistant and staff. The assistants did what we wrote to the on a working spreadsheet. They were helping us, we took walks together and were available for everything we couldn’t do by ourselves. The manager didn’t have the upper hand then. After the project ended the staff came back and this was like before -more or less. Yes, the staff was changed, but it was not more qualified but on the contrary. They gave them one of the rooms to use it as an office. The people are hired without the required competence. The manager is taking them without putting a lot of thought in the process. Since I have known her (the manager) she had never had a good team. They are either cold people or ignorant ones. It is not right when you see the apron lady complaining how busy she is when she is constantly playing on her phone.
When we are picking up some things for ourselves, the staff does not agree and want things that they believe we need. These things are more likely what they need, not we! 
People were not allowed in during the pandemic. If we lived on our own we would be in charge of who we let in, but because we live in a group home – we are not. Noone. And this means complete isolation. 
I have pets. I have cats. They are dewormed and vaccinated. But this is an occasion to constantly tease me that pets are forbidden and to threaten me at any time that they will remove them. They are using what I am attached to in order to manipulate me. 
After the initial hope that things will change in the new services, it is now clear that it will not. There is now a camera on the porch. Records are made of who we communicate with and the manager is stalking us. It's like Big Brother, even worse, because we don't have any freedom. 
I sincerely hope that the conditions in these services will improve while I am still alive, but as far as I can see, I deeply doubt that this will ever happen ...I will be happy if assistants are hired in these establishments, who will really help and pay the necessary attention to the people, and not staff who only grumble, command, even strikes at us, and never has time to deal with the children and young people. 
Social services should be used according to illnesses and needs, not mixed by disabilities. Children are individuals and have individual needs and support. Older residents should be able to work and study. They should assist them with transportation, which is generally their obligation while they are in the service, and not to send them to look for private transportation, which is not suitable for them and is expensive. 
Dear Madams and Sirs of the Committee on the Rights of Persons with Disabilities! 
I kindly ask you, if possible, to read this document and to think about the words written in it! To think about the wrong decisions different countries have made and what are the consequences from the UNthoughtful thoughts of the politicians! How would you feel if you were thrown like that, scared into the uncertain future? How would you save yourself from this HELL? It is not normal to live in the 21st century and to ask for assistance, it is not normal for children and young people, living in the small homes, which are SUPPOSEDLY family-type but nevertheless - institutions, to be afraid to go out, because some lady will yell at them or because they are afraid of the outside world! To be afraid to leave the institution and live independently, just because they are being intimidated that the outside world is scary and that they will starve. There are no municipalities owned estates for those, who want to live on their own, so they are forced to stay in the institution or to look for a rental, which is unbearably expensive. It is not normal that the country doesn’t care about their live after the institution! It is not normal to have your country being careless for the lives of those people after they leave the institution. These people doesn’t cease to exist after leaving it, on the contrary – that’s when their battle with life begins and they should be supported at least until they step on their feet! Not to mention how much money these establishments cost. Money that are going into cold-hearted and uneducated hands. Without any experience, training and attitude!!! For me this constitutes murder of human lives!!! Are money, spent for these establishments are more important foe the countries and their politicians from these people, who are also citizens and have rights like all normal people??? I am furious seeing what is happening to the children of Bulgaria.
The social services, in their current form, are crippling, not helping. They cripple us physically and mentally. As a last resort, if they are not eliminated, then at least instead of staff they should have personal assistants with whom we have individual contracts, that we can control, not have them control us. I want guarantees that no one will control our lives, that I will have a real right to an independent life that I can protect without fear or consequences. This means having affordable municipal housing, not "small homes" that are small institutions. 
The money that is now being given to various institutions should be given to support people who want to live independently - for training, to prepare for life outside, and not for imprisonment and trauma. The current services were supposed to be temporary, just to prepare us, but that is not happening. This remains only on a book, it is not real. 
There are talks of new legislation, of change. But our opinion is not considered, no one asks us what we need. We are not even asked if we agree with the cameras in our personal space, what is left for bigger, more important things, such as legislation and politics. 
I hope that the Guidelines will be able to oblige the countries to respect the rights of people like me and, above all, to make independent living possible in the way that everyone understands it, according to the dreams and desires of each individual, and not according to any stereotypes and somebody else understandings. 

NOTE: The views presented in this submission are of Petya and do not necessarily reflect the opinions of the organisations that made it possible for Petya to participate in the consultation process.
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