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Re-imagining Services - Independent living in the community for persons with disabilities
The British Toilet Association is a not-for-profit Members organisation that campaigns and lobby’s for substantial changes to the standards and provision of publicly accessible toilets. We offer advice and guidance to both the Ministers and the Lords, along with all the major accessibility charities. Our primary role is working with the industry’s leading suppliers and providers of toilets, washrooms and bathrooms to achieve and maintain an acceptable level of provision, cleanliness and hygiene.
The BTA is also proud to be a member of the Changing Places Consortium that is striving to deliver specialised toileting units for persons suffering with Profound and Multiple Learning Difficulties.
To date, t the UK government has never put in place or been interested in engaging with the BTA in governing the number, ratio, size, location, correct provision or indeed the overall necessity for Local Authorities to provide sufficient publicly accessible toilets in villages, towns and cities across the UK.
The current standards of overall provision have fallen dramatically in the last ten/twelve years since the austerity cuts made by government in 2011. Over 50% of the established provision has been closed, some removed, some sites sold off. This has put an enormous strain on the existing units and many and forced LA’s to open up Accessible facilities for use by the general public and overseas visitors.
 Since the arrival of Covid 19 the cleaning industry has lost over 100,000 cleaning staff as many nationals returned home to be, or care for family. This massive depletion in cleaning staff is having a devastating effect on our cleaning levels & standards as the frequency and attention to detail is too often reduced or ignored. Eliminating dangerous pathogens and reducing transmission from surfaces is an important goal for all public services and our industry will have to recruit, train and educate a substantial number of new operatives to keep all individuals safe and healthy.
If fully accessible toilets are allowed to be misused and continue to be poorly cleaned then we are going to be putting those persons with a disability at great risk of infection/transmission. That is, of course, if they can find a working accessible toilet to use – when they urgently need it. 
With the lack of legislation regarding publicly accessible toilets comes the lack of “ring-fenced funding to support any type of program to satisfy these vital and urgent needs. The majority of accessible toilets across the UK were put in place twenty or more years ago and many lack the basic necessities for disabled users. The external doors are heavy and, lacking handrails, so are often very difficult to open – very few have automatic openers that would assist wheelchair users. Door locking is a problem area and users are frequently unsure about their safety when using the units – can the door be opened while they are using it – could they be vulnerable to attack? Disability comes in many forms and often the internal layout can prove impractical for disabled users – washbasin too far away from toilet – hand dryer even further away. Automatic flushing has been a modern revolution with I/R sensors in many appliances. Few have made their way into accessible units.
British Standards sets down guidance to the installation and provision of Accessible toilets under BS8300 which expands on the work of BS6465 Parts 1-4 for public toilets. However, it must be understood that these documents are for guidance (not a legal requirement) and really only can be enforced on new developments or modernisation upgrades. The older units remain inadequate and a severe problem for everyone, with and accessibility issue, forced to use them.
The BTA continues to work with many charities and agencies to highlight the problems and difficulties being faced everyday by those with accessibility issues. Right from; toilets in schools and the needs of SEN students to visit the toilets regularly; through a substantial range of issue like Crohn’s, Alzheimer’s, Autism , the Blind Federation – to everyday necessities like providing sanitary bins in Male toilets for a growing number of persons needing continence and Ostomy products. 
With over 14 million persons in the UK on the Disabled Register and another 1- million over the age of 55 years who are suffering from either an emotional, physical or mental disability their needs are not being addressed or provided for by this or subsequent governments. Publicly accessible toilets are primarily about - Health & Well-being, Social Inclusion, Equality and Public Dignity and Decency! 

Significant numbers of disabled users are scared to leave their homes because they are frightened that they will not be able to find a publicly accessible toilet that is (a) open (b) hygienically clean. They are being denied the right to engage in social activities for fear of having an “accident” in a public places and the distress that entails. Distance travel can cause extreme trauma – when travelling a reasonable distance “away from home”  
Train or Coach travel can often be deemed impossible because of the repeated lack of Accessible facilities on-board carriages or coaches and even the facilities at the stations are (a) often a fee charged (b) locked to prevent misuse or are awaiting repair. Any delay can cause tremendous stress and discomfort.
In this modern world there is no reasonable explanation for the lack of publicly accessible toilets and the appalling hygiene standards that are being forced upon those persons struggling to maintain their dignity and place in our modern, decent society.
 We would appeal to the UN to acknowledge/recognise this breach of Human Rights issue! 
All public buildings (including toilets) should be covered by a practical piece of legislation that clearly outlines the provision, maintainance and service levels required to make sure that the needs and aspirations of disabled users are clearly addressed in our modern society.
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Raymond Boyd Martin
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