MANDATORY QUOTA REGIME 
Mandatory quota is one of the main policies implemented in Türkiye to increase the employment of people with disabilities (PwD). Employers are obliged to employ PwD at a certain rate in accordance with the quota system, which is one of the most common methods applied for support of PwD employment. The quota regime is implemented within the scope of Article 30 of the Labour Law No. 4857. With reference to Article 30 of the Labour Law No. 4857, titled “Obligation to employ disabled and ex-convicts”, employers are obliged to employ people with disabilities towards their workforce for at least three percent in private sector workplaces which have fifty (51 people for agricultural and forestry businesses) or more workers (this rate is four percent for public institutions and organizations). While employers are obliged to hire workers with disabilities in jobs which is proper for their occupational, physical and spiritual conditions and  they are also obliged to employ these workers through the Turkish Employment Agency (İŞKUR). Besides an administrative fine is imposed by the Provincial Directorate of Labour and Employment Agency for each disabled person that does not employ, for each month that is not hired by workplaces according to Article 101 of the Labour Law No.

EMPLOYMENT INCENTIVES 
Employment incentives is one of the important policies to increase the employment rate of PwD. With employment incentives, employers who employ disabled people who meet certain conditions are provided with premium and tax support for varying periods and amounts. With the Disabled Employment Incentive implemented within the scope of Article 30 of the Law No. 4857, the employer's share of the social security premium for minimum wage level for each disabled person employed by private sector employers is fully covered by the Ministry of Treasury and Finance. 
At the same time, Additional Employment Incentive implemented within the scope of the provisional Article 19 of the Unemployment Insurance Law No. 4447, premium supports have provided for private sector employers which have additional employment compared to their last year’s average insured employee number for employees who has essential requirements. While this support implemented between 1/1/2018 and 31/12/2022 for each insured employed is 12 months, and if the insured person is registered to İŞKUR system as “disabled”, support period can be extended to 18 months.
JOB COACHING FOR THE DISABLED
İŞKUR carries out various activities for the disabled who are among the groups requiring special policies. Depending on the principle that disability is not an obstacle for working, the main purpose of these activities is to assist disabled citizens in their social integration, to facilitate their socialization and contribution to the production process by including them in working life, and to increase the employment of the disabled permanently. İŞKUR carried out various studies to implement the “Job Coaching” model for disabled people in 2018. Job Coaching for the Disabled is a support employment model that is implemented efficiently in transition of disabled individuals to employment and their orientation to job during employment and accordingly sustainable employment of them. Within this scope, the service of job coaching for the disabled which was launched in 8 pilot provinces in 2018 has been provided in 111 units in 72 provinces as of September 2022.
In the framework of services of Job Coaching for the Disabled, disabled people are provided with:
· Training on job seeking skills and interview techniques,
· Vocational orientation,
· Referral to active labour programmes, 
· Information about job vacancies,
· Job placement services in public or private sector.
Within the scope of in-service training organised for job coaches for the disabled, training on job coaching for the disabled has been provided for 277 job and vocational counsellors in total as of August 2022. In addition, 302 job coaches for the disabled have been provided with sign language in order to conduct more effective meeting with hearing impaired citizens as of August 2022. 
A guide study was carried out to enhance the service delivery quality of job coaches for the disabled and to provide reliable referral/informing in August 2022. “Guide on Job Coaching for the Disabled” has been prepared on the issues such as what should be considered while providing services for the disabled citizens, which rights disabled people have in working life and social life, and this Guide has been presented to job coaches for the disabled. Legislation on some issues such as services of job coaching for the disabled, terms of references of job coaches for the disabled, disability rights, employment of disabled people etc. has been presented collectively in the implementation guide which was prepared.

COUNSELLING SERVICES
2,164,616 individual interview was made with 1,040,804 disabled clients between January 2021 and August 2022.

	
	
	



	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


2022*: shows the data for January-August 2022.

PROJECT SUPPORTS FOR DISABLED
In accordance with Paragraph 1 of Article 30 of Labour Law No. 4857, employers are obliged to employ, 3% disabled people in private sector workplaces where they employ 50 or more workers, 4% disabled and 2% ex-convicts or workers who are injured in the fight against terrorism in public workplaces, in jobs suitable for their professional, physical and mental conditions. 
In accordance with the Article 101 of the same Law, the employer or employer’s representative who does not employ disabled persons and ex-convicts shall be imposed an administrative fine for each disabled person and ex-convict and for each month that s/he does not employ (5,917 TL for 2022) and public institutions shall by no means be exempt from this fine.
İŞKUR’s activities funded by administrative fines are carried out by the Committee established pursuant to the Article 30 of the Labour Law No. 4857.
Various supports are provided to the projects for the disabled to establish their own business, vocational training and rehabilitation projects for the disabled, support technologies that will enable the disabled to be employed, projects for the employment of the disabled, ensuring their orientation to job and workplace, projects for sheltered workplace support and projects for the self-employment of ex-convicts by the Commission Authorized to Decide on the Use of Administrative Fines Collected from Employers or Employer's Representatives who do not employ Disabled and Ex-Convicts or Employer's Representatives pursuant to Article 101 of the Labour Law No. 4857 dated 22/05/2003. 
Through the projects implemented for disabled people and ex-convicts to establish their own business, which were launched in 2014 and are among the projects conducted by using administrative fines collected by İŞKUR from employers who do not employ disabled people, grant support up to 65 thousand TL is provided to disabled people who want to have their own business.  The amount of grant support for the ex-convicts who want to have their own business is up to 15 times the gross minimum wage (75.060 TL for the year 2022).  The amount of grant support given to disabled who want to establish their own businesses as 36,000 TL starting from 2014 has been increased to 50,000 TL in 2017, and to 65,000 TL in 2020 to increase the employment of disabled based on the changing financial conditions. 

GRANT SUPPORT FOR DISABLED TO ESTABLISH THEIR OWN BUSINESS 
Up to 65,000 TL grant support is provided for disabled people who want to be the bosses of their own business.  
For projects designed by disabled people who are not retired, required purpose is the disabled person be directly in charge of the business and work in it. It is required form the disabled person who will establish a new business to have an occupational education diploma or certificate and entrepreneurship education certificate within the field they want to establish their business.   
It is expected for a project that is given support for a year to stand on its own feet for additional two years.   
Supports provided under this scope are: 
•Establishment Processes Support: Maximum 5,000 TL for expenditures spent such as official proceedings, validations, permits, licences for the establishment of the workplace. 
•Enterprise Expenditures Support: Annually maximum 15,000 TL in total for the enterprise expenditures (water, electricity, communication, heating, rent, publicity) against invoice for 12 months from the contract signing date provided that it will not exceed 60% of them.
•Establishment Support: Maximum 45.000 TL for expenditures such as machinery, equipment, software, hardware, office supplies related to the primary operational field of the enterprise for 12 months from the contract signing date.

PROJECTS ON VOCATIONAL TRAINING AND REHABILITATION OF DISABLED 
Courses are organised jointly with public institutions and organisations, non-governmental organisations, universities, and municipalities. 
In courses for trainees who are over 15 and at least %40 disabled are paid a daily allowance of 49,08 TL and  in courses with employment commitment trainees are paid a daily allowance of 65,44 TL and their short-term insurance premiums are covered. In the scope of courses; expenditures of trainers, practicing, administration and transportation are covered and wages of auxiliary staff are paid.



PROJECTS ON JOB PLACEMENT OF THE DISABLED AND ENSURING THEIR ORIENTATION TO JOB AND WORKPLACE 
Legal entities can present projects that will contribute to the disabled individuals so they become independent individuals taking the responsibility of their own life; and will ensure their preparation to be accepted to jobs, job placement, and orientation to job and workplace. In such projects, mainly, a detailed work plan related to orientation and the employment of the disabled, terms of reference and project process take place.
Within the scope of the project, counselling service is provided to the disabled such as motivation for job and workplace orientation, personal development, job interviews and basic life skills for minimum 10 days.  

PROJECTS ON SUPPORT TECHNOLOGIES THAT WILL ENABLE THE EMPLOYMENT OF THE DISABLED 
Projects on support technologies that will enable the disabled to be employed in a workplace, their job orientation and work actively and safely are implemented by the legal entities registered in İŞKUR. Support technologies can be exemplified as;
· Equipment and other sub-equipment etc. that will enable the disabled to work or facilitate it,
· Software and hardware that will facilitate the computer usage of the disabled when they are employed by the employer,
· Technologies with braille alphabet that will enable the disabled to work,
· Other devices and the apparatus suitable that will enable the disabled to work or facilitate it. 

PROJECTS ON SHELTERED WORKPLACE SUPPORT
Supports are provided by İŞKUR with the aims of promoting social stakeholders in the area of employment of the disabled, improving the infrastructure of employment of the disabled, supporting the disabled individuals who do not have work opportunities in labour market, strengthening sheltered workplaces established through the permission received from the Ministry of Family, Labour and Social Services, General Directorate of Services for Persons with Disabilities and the Elderly, enhancing their efficiencies and creating a specific enterprise model in the society. 
Projects are prepared for the establishment and development of sheltered workplaces with a sheltered workplace status certificate, in which at least five intellectually or mentally disabled individuals work and at least fifty percent (50%) of the employees will be disabled.
             In this context, founding capital support up to 150 thousand Turkish Liras, disability wage support over the gross minimum wage for the first year covering the wage expenses of disabled workers who will work in the sheltered workplaces from the beginning of the project, and operating expenses support covering 60% of the invoice costs of the operating expenses (water, electricity, heating, communication, recognition) is provided for one year from the contract signing date.
             The sheltered workplace to be established within the scope of the project is subject to the follow-up and inspection of İŞKUR and the General Directorate of Services for Persons with Disabilities and the Elderly by the Commission for 3 years.



Statistics on Job and Vocational Counselling for the Disabled

Bireysel Danışan Sayısı	
2012	2013	2014	2015	2016	2017	2018	2019	2020	2021	2022*	Toplam	32286	54871	71097	76223	83080	80300	121467	142273	119029	141222	118956	1040804	Bireysel Görüşme Sayısı	
2012	2013	2014	2015	2016	2017	2018	2019	2020	2021	2022*	Toplam	52532	100749	147397	163795	185780	176941	313885	363378	211172	250823	198164	2164616	
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