
Relevant information of the Ministry of Labour and Social Protection of Population of the Republic of Azerbaijan on "Centralization of care and support from a human rights perspective"

According to Article 25 of the Constitution of the Republic of Azerbaijan, the State guarantees equality of rights and freedoms for everyone, irrespective of race, ethnicity, religion, language, gender, origin, property status, official position, beliefs, membership of political parties, trade unions or other public associations. Restriction of human and civil rights and freedoms on the basis of race, ethnicity, religion, language, gender, origin, beliefs, political and social affiliation is prohibited.  
The Law of the Republic of Azerbaijan "On Social Services" reflects the state policy in the field of providing social services to people living in difficult living conditions. The implementation of state policy in the sphere of social services is based on the principles of respect for human rights and freedoms, accessibility, non-discrimination and stigmatization, humanism, voluntarism, confidentiality, tolerance, targeting, fairness, and ensuring equal opportunities in admitting people (families) in difficult life conditions to social services and improving their social protection.  
Under article 7 of this Law, the lack of self-care due to illness, disability or old age, or the absence of able-bodied relatives or legal representatives who can provide care and assistance to a person (family) is considered to be one of the reasons why a person finds himself or herself in a difficult life situation.
According to Article 8 of this Law, a person in difficult living conditions has the right to use social services provided by social service providers in accordance with the Law, as well as enjoy the following benefits:
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· apply for the provision of social services;
· receive information about the possibility, rules and conditions for the provision of social services, forms and types of social services, as well as their rights and obligations;
· participate in the identification and assessment of the need for social services;
· considering the nature of the demand for social services, choose a social service provider, agree to provide social services or refuse to provide social services;
· demand respect for his/her honor, dignity and humane treatment on the part of entities providing social services, as well as appeal their actions (inaction) in administrative and (or) judicial proceedings;
· be provided with conditions that meet sanitary and hygienic requirements in social service institutions,
· be provided with a separate place for performing religious rituals, considering that internal regulations are not violated in social service institutions,
· be provided with media products and require confidentiality of personal information,
· receive psychological assistance free of charge in accordance with the Law of the Republic of Azerbaijan “On Psychological Assistance”.

Social workers of the Social Services Agency under the Ministry of Labour and Social Protection of Population (Agency) and social workers of the DOST Centers provide assistance to single elderly people, elderly spouses, persons with disabilities, people in the terminal stage of illness, non-residents with disabilities, services such as the purchase of medicines, necessary food products and basic necessities, organization of recreation, meals and other household services.

	In addition, the Presidential pension is paid to those caring for persons with disabilities under 18 years of age with 81-100% impairment of body functions.
	The Agency provides free home (mobile) social services to persons (families) in difficult housing conditions in the guaranteed scope of social services provided at the expense of the State budget. In 2023, 667 social workers provided free home (mobile) social services to 4,235 women, 4,955 elderly persons and 803 persons with disabilities.
	In 2023, the Agency provided socio-legal services to 82 women, 24 elderly people, 249 people with disabilities and 79 people (children) with disabilities under the age of 18, as well as social work services in the field of education to 658 children and probation services to 61 women. Repatriation services provided social support to 442 children and 50 women. Social services were provided to 28 women who were released from serving their sentences in penitentiary institutions, sentenced to parole, released early or whose sentences were postponed by the court. In 2023, social rehabilitation services were provided to 272 children in the Agency's specialized social service centers.
	Recipients have right to:

· to apply for the provision of social services;
· receive information about the possibility, rules and conditions for the provision of social services, forms and types of social services, as well as their rights and obligations;
· participate in the identification and assessment of the need for social services;
· considering the nature of the demand for social services, choose a social service provider, agree to provide social services or refuse to provide social services;
· demand respect for his/her honor, dignity and humane treatment on the part of entities providing social services, as well as appeal their actions (inaction) in administrative and (or) judicial proceedings;
· be provided with conditions that meet sanitary and hygienic requirements in social service institutions,
· be provided with a separate place for performing religious rituals, considering that internal regulations are not violated in social service institutions,
· be provided with media products and require confidentiality of personal information,
· receive psychological assistance free of charge in accordance with the Law of the Republic of Azerbaijan “On Psychological Assistance”.

	While hiring social servants have the right to undergo a medical examination at the expense of the employer, receive additional education at the expense of the employer for the purpose of raising and improving the level of professional capacity, to be provided with the necessary clothes and equipment at the expense of the employer while performing their official duties, and to receive monetary compensation in the amount determined by the relevant executive authority for transportation costs.
	
	Services have been provided to the elderly in difficult living conditions in different towns and regions of the republic under the project "Organization of day care centers for the elderly" with the help of the Agency's social orders.
	The project's goal was to offer daily social support to senior citizens who do not live with working family members and to engage them in a variety of activities aimed at successfully organizing their time.
Children in need of special care (living in difficult living conditions, 18 persons with disabilities up to the age of 12) were given services under the Agency's social orders, within the framework of the project "Providing services of day care centers with the aim of preventing children from falling into state children's institutions and providing access to social services for children and families in difficult living conditions" in various cities and regions of the republic.
The project aims to prevent individuals with disabilities under the age of 18 from ending up in state children's institutions by giving them access to social services. It also aims to promote the cooperative efforts of the state, non-governmental organizations, and local business structures in the areas of correction, rehabilitation, and semi-stationary social services in the area of children's social inclusion.
	Regardless of their gender, race, language, religion, nationality, social class, origin, or medical conditions, these institutions provide services for preschool and school-aged children living in difficult conditions in Azerbaijan, as well as those with disabilities under the age of 18.
	In the context of the "Support for the development of social shelter" project, the Agency's social orders facilitated the provision of services to children who face social risks, absence of a permanent residence, deprived of parental care, who are victims of violence in different parts of the republic.
	The aim of the project is to place children (except for children under 18 years of age with infectious and mental illnesses) in a social shelter that will allow them to be replaced by a safe, stable and caring environment and improve their well-being, protect their rights and all-round development in the community and ensure their harmonious development.
	The Agency has implemented the following projects related to the protection of human rights and freedoms, including ensuring human rights: 

· “Organization of an awareness campaign to increase attention and care for people with disabilities”;
· “Preparation of publications in accessible formats for children with visual impairments”;
· “Conducting audiological educational work through the media for children with hearing and speech impairments";
· “Conducting sports events among people with disabilities and creating conditions for their participation in international competitions”;
· “Implementation of educational measures towards a correct understanding of disability”;
· “Implementation of initiatives for the continuous organization of leisure time for persons with disabilities”


	During the period that they are in custody of the state, children deprived of parental care are provided with appropriate services (adoption, foster families, orphanages for children without parents). The Ministry of Labour and Social Protection of Population (Ministry) defends the rights of children under the state care. This includes adoption, institutions for children deprived of parental care, shelters, children in a foster family. Preparation of their individual development plans, protection of their rights and monitoring are carried out by the Ministry.
	The Ministry is entrusted with the implementation of powers in the areas mentioned below:
· placement of children left without parental care in institutions for children who have lost their parents and children left without parental care as well as making decisions for children to exit these institutions;
· returning children from institutions to families or placing them in foster care through the use of social support mechanisms;
· taking measures to prevent children from entering institutions and preparing individual development plans for children in institutions.

	State policy on adoption, prevention of children deprived of parental care and foster families has been improved, an electronic subsystem of the Ministry on children deprived of parental care, adoption and foster families has been created, and relevant amendments have been made to the Family Code of the Republic of Azerbaijan. 
The Agency's social service institution for the elderly provides inpatient social services to elderly people over 70 years of age who have no able-bodied relatives or legal representatives to provide care and assistance, conduct social work with them, and organize social rehabilitation of persons.
Its activities are as follows:

· provision of social services to persons based on individual forms and types of social services, as outlined in the Law of the Azerbaijan Republic “On Social Services”;
· prevention of situations that may lead to the exclusion of individuals from society, carrying out social rehabilitation activities and effective organization of leisure time for the purpose of social adaptation;
· creation of living conditions that are appropriate for the physical condition and health of individuals. This includes organizing care, providing suitable living space and living conditions for the duration of their stay in an institution.

The social service institution provides socio-psychological, socio-domestic, socio-legal, socio-cultural, socio-economic and medical-social services to elderly people taken for social services. In 2023, the institution served 274 (127 women, 147 men) elderly people. 
There are two social service institutions for persons with disabilities under the age of 18 (No. 1 and No. 2) that operate under the Agency. Social services are provided free of charge in stationary and semi-stationary forms to individuals with disabilities aged 5–18 who are not involved in education. This institutions provides socio-psychological, socio-pedagogical, welfare and medical-social services to persons admitted for social services in compliance with the Law of the Republic of Azerbaijan “On Social Services”. 
The institutions’ activities include:

· provision of social services to children based on individual forms and types of social services, as outlined in the Law of the Azerbaijan Republic “On Social Services”;
· prevention of situations that may lead to the exclusion of children from society, carrying out social rehabilitation activities and effective organization of leisure time for the purpose of social adaptation;
· creation of living conditions that are appropriate for the physical condition and health of children. This includes organizing care, providing suitable living space and living conditions for the duration of their stay in an institution.

Persons admitted to social services in this institutions are provided with socio-psychological, socio-pedagogical, welfare and medical-social services.
During 2023, 198 (63 girls, 135 men) persons will be under the care of social service institution for persons with disabilities aged up to 18 years No. 1, and 179 (63 girls, 116 men) persons will be under the care of the social service institution.
Psychoneurological social service institutions No. 1, 2, 3 and 4 under the Social Services Agency are designed to provide care and assistance to individuals over the age of 18 who are disabled due to mental and mild mental disorders and are unable to care for themselves due to their disability or the absence of able-bodied relatives or legal representatives who can provide care and assistance. These institutions are a public legal entities that provide stationary social services and social rehabilitation.
The institutions’ activities include:

· provision of social services to persons based on individual forms and types of social services, as outlined in the Law of the Republic of Azerbaijan “On Social Services”;
· prevention of situations that may lead to the exclusion of individuals from society, carrying out social rehabilitation activities and effective organization of leisure time for the purpose of social adaptation;
· creation of living conditions that are appropriate for the physical condition and health of individuals. This includes organizing care, providing suitable living space and living conditions for the duration of their stay in an institution.

Persons working in institutions are provided with socio-psychological, socio-legal, welfare and medical-social services.
In 2023, 238 people (108 women, 130 men) were be provided by psychoneurological social service institution No. 1, 60 people (12 women, 48 men) by psychoneurological social service institution No. 2, 143 people by psychoneurological social service institution No. 3 (institution serves only female citizens) and social services were provided to 122 people (42 women, 80 men) by psychoneurological social service institution No. 4.
The Center for Vocational and Labor Rehabilitation of Persons with Disabilities under the Agency carries out activities related to the organization of vocational training and vocational rehabilitation and provision of social services to persons with disabilities aged 15-29 with physical and mild mental and disorders.
The activities of this Center are as follows: 

· Provision of vocational training and professional rehabilitation of citizens;
· According to the Law of the Republic of Azerbaijan "On Social Services", provision of social services on various forms and types of social services to persons with disabilities;
· Providing persons with appropriate housing and suitable living conditions during their stay in the center;
· Taking measures to improve the activities in the relevant sphere.

Social-psychological, socio-pedagogical, socio-economic, welfare and medical-social services are provided to persons working in this Center. 
In 2023, the Center for Vocational Rehabilitation of Persons pwith Disabilities provided social services to 605 (187 women, 418 men) persons.
The “Shelter and Social Rehabilitation Institution for Persons from Vulnerable Groups” operates under the Agency in order to provide continuous social services to protect vulnerable individuals and reintegrate them into society. Persons who receive services can benefit from a range of social, legal, medical, socio-psychological, socio-pedagogical and socio-economic services. This Institution currently consists of four departments: “Social rehabilitation of persons over 18 years of age without a fixed place of residence”, “Social rehabilitation of neglected, abandoned and socially endangered minors”, “Social rehabilitation of people with visual impairments” and “Social rehabilitation of victims of domestic violence”. 
The “Social rehabilitation of neglected, abandoned and socially endangered” department of the above-mentioned institution evaluates the socio-psychological condition of neglected, disadvantaged and socially endangered and provides them with psychological assistance in accordance with their age, creative, intellectual and physical abilities, as well as with activities aimed at broadening their world view and developing their creative activity. 
In the “Social Rehabilitation of the Visually Impaired” department individuals are taught the Braille alphabet. Basic computer skills are taught through an audio program, and persons with visual impairments can listen to books through an audio program in a library specially designed for them. They are also provided with socio-educational, medical and social services.  
Socio-domestic, socio-medical, socio-psychological, socio-legal and socio-economic services are provided to persons admitted to the “Department of social rehabilitation of persons over 18 years of age without a fixed place of residence”.
During 2023, 30 (14 females, 16 males) people were covered by the social rehabilitation department for neglected, low-income and socially dangerous minors, 50 (38 females, 12 males) people were covered by the social rehabilitation department for victims of domestic violence, 30 (4 females, 26 males) people were covered by the social services of the social rehabilitation and vision rehabilitation department for persons with disabilities.
The Center for Assistance to Victims of Human Trafficking subordinate to the Agency carries out below mentioned activities:

· implements rehabilitation measures to help victims of human trafficking reintegrate into society and return to a normal life;
· carries out social work with victims of human trafficking and potential victims of human trafficking, provides them with social services;
· provides legal and psychological assistance to the victims of human trafficking in order to restore their rights, and to eliminate the psychological trauma inflicted on them and their family members;
· medical rehabilitation of victims of human trafficking - implementation of therapeutic measures aimed at restoring impaired or lost functions, elimination of the consequences of their illness, injuries, complete or partial restoration of psychological and anatomical disorders;
· assists in provision of professional training, retraining and employment of victims of human trafficking, and continuing their education; 
· acts as a temporary shelter for victims of human trafficking and suspected victims of human trafficking.

For those who are brought to social services, the Center offers social-psychological, social-legal, and medical-social services. In 2023, 93 individuals (86 women and 7 males) received social services from the Center.
The Center, together with the relevant central, local executive and other government bodies, regularly carries out preventive measures and awareness-raising campaigns. In order to ensure the availability of information campaigns on the risks of human trafficking, the Center conducts awareness-raising events in the capital and in the regions. 
Under the Agency's jurisdiction, the Paralympic Sports Complex is a public legal body that engages in sports organization, skill development, competition preparation, and the medical and social rehabilitation of individuals with disabilities.
The Complex engages in the following activities:

· Implementing medical and social rehabilitation programs for disabled athletes in the complex; 
· Organizing professional and amateur sports trainings, assisting individuals with disabilities to participate in a variety of sports, integrating them into healthy sports, and promoting a healthy lifestyle; 
· Organizing the preparation of individuals with disabilities who are professionally involved in sports for various sports competitions by providing the necessary sports infrastructure;

The Complex provides medical and social services to people taken for social needs.
In addition, during 2023, the Paralympic Sports Complex provided social services to 362 (75 women, 287 men) people.  
The Law of the Republic of Azerbaijan "On the Rights of Persons with Disabilities" provides for ensuring all the rights and freedoms provided for in the UN Convention on the Rights of Persons with Disabilities, including the basic principles of state policy in this area, assert the important issues are guarantees, prevention of disability, protection of persons with disabilities, rehabilitation, employment and social security of persons with disabilities.
Of the 159 services provided to the population by the Ministry, 146 are provided electronically, including 56 proactively. Assessment of disability, determination of benefits, registration of disabled persons, provision of rehabilitation services, etc. is carried out through an electronic system. The electronization of services allows people with disabilities to use these services transparently, objectively and without any obstacles and delays.
Approved in 2020, the "Individual Rehabilitation Program" and "Regulations on the Rehabilitation of Persons with Disabilities" regulate issues related to medical, vocational, psychological and pedagogical rehabilitation of persons with disabilities, development of social skills, rehabilitation measures, rehabilitation means and services, as well as how to determine the need for sanatorium-resort treatment.
In connection with the implementation of the Individual Rehabilitation Program, the "Individual Rehabilitation Program" module has been created in the electronic information system of the Ministry.
Medications, healthcare services, sanatorium-resort care, and rehabilitation facilities are funded by the state budget and offered to individuals with disabilities within the borders of the country. Those with disabilities are also given access to motorized wheelchairs and advanced prosthetics for the first time in country's history of independence.   
Through four social reform packages implemented over the past five years, the amount of payments to persons with disabilities has been consistently increased in order to strengthen social protection. In addition, a Presidential scholarship has been established for caregivers of persons with 81-100% impairment of body functions or persons under 18 years of age with disabilities.
Since 2021, the book “Disability is not inability” has been published, broadcasted on the social media pages of the National Institute of Social and Human Sciences, as well as on TV channels. The main purpose of the prepared videos was to draw public attention to disability issues, educate society in the right direction and widely promote the idea that people with disabilities are equal members of society. 
Since its opening in October 2021, the DOST Center for Inclusive Development and Creativity has worked to help adults and children with disabilities reach their full creative potential. The Center conducts creative carving, carpet weaving, weaving, floristry, horticulture, and landscape design, as well as activities related to enhancing the capability of audio-recording and media. These programs give individuals with disabilities a platform to learn new skills, express their creativity, gain confidence, and interact with others while also helping to uncover and nurture their creative potential and aptitude.
A project consisting of a series of television shows named "Equality" is being carried out under the joint initiative of "MTV Azerbaijan" and the Ministry. The purpose of the project is to reveal the talents and abilities of people with disabilities and to demonstrate to society that disability is not an obstacle for a confident step towards one's dreams.
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