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Ref:

The Permanent Mission of the State of Qatar to the United Nations Office in
Geneva presents its compliments to the Office of the High Commissioner for Human
Rights and with reference to the latter's note dated 30/8/2023, inviting
Governments to provide Information on promoting human rights and the
Sustainable Development Goals through transparent, accountable and efficient
public service delivery, as set forth in the HRC resolution A/RES/52/8.

The permanent Mission of the State of Qatar is pleased to attach herewith
the Above-mentioned requested information as received from the competent
authorities in the State of Qatar.

The Permanent Mission of the State of Qatar avails itself of this opportunity
to renew to the Office of the High Commissioner for Human Rights, the assurances
of its highest consideration.

Geneva, 18" September, 2023

OHCHR

CH- 1211 Geneva 10

Fax: 022 917 9008

Email: Maria.veramendivilla@un.org/ohchr-registry@un.org
E.E. 231920/23

27 — 2_9, Avenue du Bouchet — 1209 Geneve Tel. 022 798 85 00 — Fax: 022 791 04 85
E-mail: geneva@mofa.gov.qa
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Subject: Call for inputs — Human Rights Council resolution 52/8 on promoting human
rights and the Sustainable Development Goals through transparent, accountable
and efficient public service delivery

The Office of the High Commissioner for Human Rights presents its compliments to
Permanent Missions to the United Nations Office at Geneva, United Nations entities, specialized
agencies and related organizations, intergovernmental and non-governmental organizations and

national human rights institutions: and has the honour to inform the following:

The Human Rights Council resolution 52/8 on promoting human rights and the Sustainable
Development Goals through transparent, accountable and efficient public service delivery requests
the Office of the United Nations High Commissioner for Human Rights to prepare a report on the
role of public service delivery in the promotion and protection of human rights and in the
achievement of the Sustainable Development Goals, including in relation to the protection of
persons in vulnerable situations, that reflects best practices, challenges and recommendations in
assisting national Governments in delivering transparent, accountable and efficient public services,
and to present the report to the Human Rights Council at its fifty-sixth session. Furthermore, the
Human Rights Council requests the Office of the High Commissioner to seek input from experts
from diverse geographic regions, including from States and local governments, relevant
intergovernmental organizations, United Nations agencies, funds and programmes, relevant
special procedures, the Human Rights Council Advisory Committee, the treaty bodies, national
human rights institutions and civil society representatives, including relevant non-governmental

organizations.

The Office of the United Nations High Commissioner for Human Rights welcomes any relevant

information for the preparation of the report, including:
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1. What are the main challenges identified in your country/region in relation to public service

delivery? Please address both institutional and practical barriers in your response.

2. What are the examples of good practices and approaches taken to overcoming identified

challenges to the provision of public services.

3 To what extent does corruption play in excluding individuals and households from
accessing public services? How does corruption affect the delivery of public services to

population groups in your country?

4. What percentage of eligible individuals and households do not claim and/or benefit from
public services in your country (non-take up)? What are the barriers that hinder them from

accessing public services to which they are entitled? How can non-take-up be reduced?

5 Please refer to challenges and good practices of public services delivery to persons
belonging to groups in situations of vulnerability and marginalization including persons living
in poverty, women and girls; children and youth; ethnic, national and linguistic minorities;

persons with disabilities; indigenous peoples; migrants; and older persons.

6. Are public services digitalized in your country? Please provide details including
challenges and good practices in digitalization of public services that ensures transparency,

accountability, and efficiency in the delivery of public services.

& How is the participation of private actors in public service delivery regulated and

monitored in your country/region? Please share challenges and good practices.

8. Describe economic policies, legislation, promising practices, or strategies and national,

regional or local processes aimed at:

° increasing social spending, through national and local budgets, for the provision of

public services;

° addressing structural discrimination in the provision of public services;
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. maximizing available resources for the provision of public services;
° preventing corruption and associated illicit financial flows in the provision of public
services;
° reallocating public expenditure for the provision of public services

The Office of the United Nations High Commissioner for Human Rights, in complying with the
request in the resolution, would be grateful if States could kindly forward this call for inputs to local

governments.

Inputs should be submitted to Ms. Maria José Veramendi Villa (maria.veramendivilla@un.org)
by 1 November 2023. Please ensure that submissions are in MS Word or PDF format. Unless requested
otherwise, the information provided may be made publicly available. Any inquiries can be made to

Ms. Maria José Veramendi Villa at maria.veramendivilla{@un.org.

The Office of the United Nations High Commissioner for Human Rights avails itself of
this opportunity to renew the assurances of its highest consideration to all Permanent Missions to
the United Nations Office at Geneva, United Nations entities, specialized agencies and related
organizations, intergovernmental and non-governmental organizations and national human rights

institutions.

Yours sincerely,

P.Waf&

Pradeep Wagle
Chief

Economic, Social and Cultural Rights Section
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